
gRwhk jwxkwrI brOSr

Ÿ “b`cq Kwqw” ie~k b`cq Kwqw KlHvwaux leI BwrqI irjrv bYNk (RBI) dI ivSys mnjUrI qihq Xog ivAkqIAW 

iekweIAW leI ie~k ikRAwSIl bYNk Kwqw hY[kuJ gYr-lwBkwrI sMgTnW nUM vI bYNkw iv~c Kwqy Kulvwaux dI AwigAw 

id~qI jwNdI hY[ RBI  duAwrw inrDwirq dr qy b~cq Kwqy dy bYNlYNs qy ivAwj dw Bugqwn vI kIqw jwNdw hY[ dUijAw 

iv~c b`cq Kwqw Klvwaux dy Xog iekweIAW iv~c invwsI Aqy gYr-invwsI BwrqI ivAkqI, tr~st, soswietIAW, 

sYkSn 25 dy kMpnI AYktW qihq rijstrf kMpnIAW Swiml hn kuJ srkwrI Adwry RBI duAwrw smyN-smyN qy 

inrDwirq SrqW pUrIAW krky Awpxw b~cq Kwqw KlHvw skdy hn [

Ÿ “cwlU Kwqw” bYNk Kwqw KulHvwaux Aqy clwaux dy Xog swrIAW iekweIAW leI ie~k ikirAwSIl bYNk Kwqw huMdw hY[ 

cwlU Kwqy dIAW bYNlYNs rwSIAW qy koeI ivAwj nhIN id~qw jwNdw jo ik BwrqI irjrv bYNk duAwrw inrDwirq kIqw igAw 

hY[

Ÿ “imAwdI jmW” dw ArQ hY bYNk duAwrw ie~k inSicq smyN leI pRwpq jmW rwSI [ DnrwSI kFvwaux smyN ie~k 

inSicq dr qy ivAwj dw Bugqwn kIqw jWdw hY[ imAwdI jmHw iv~c iqmwhI Bugqwn jmHwN, mwisk Bugqwn jmW Aqy 

sMcvI jmHW Swiml huMdy hn swirAW iekweIAW nUM audoN q~k imAwdI jmW Kwqw KulHvwaux dI AwigAw hY, jdo q~k 

inrdySW duAwrw ies leI ivSyS qOr qy pwbMdI nhIN lgweI jWdI[

Ÿ “AwvrqI jmHW” jmHW dw Aijhw pRkwr hY jo inXimq Awmdn vwly lokW dI hr mhIny Awpxy AwvrqI jmHW Kwqy iv~c 

ie~k inSicq rwSI jmHW krvwaux iv~c mdd krdw hY Aqy ies iv~c imAwdI jmHW qy lwgU dr qy ivAwj id~qw jWdw hY 

ieh swrw mwisk ikSqw iv~c inSicq rwSI dy imAwdI jmHW leI vI kIqw jWdw hY[  audwhrn leI ru.1000 pRqI 

mhInw ieh jmHW hr mhIny id~qIAW geIAW swrIAW ikSqW dy nwl Biv~K iv~c ie~k inSicq qwrIK qy mYicaUr ho 

jWdw hY[ ies qrHW AwvrqI jmHW Xojnw gRwhkW nUM ie~k inSicq smyN leI ie~k inSicq smyN leI ie~k inSicq jmHW 

rwSI qy inXimq mwisk jmHW duAwrw AwpxI b~cq krn dw mOkw idMdI hY[

Ÿ AwpxI iv~qI pihl dy ih~sy dy qOr qy, swfw bYNk BwrqI irjrv bYNk duAwrw inrDwirq iv~qI Smwvys – bYNikg syvwvW 

dI vrqoN dy pRcilq inrdySW qihq AwpxIAW swrIAw brWcW iv~c “mu~Flw b~cq bYNk Kwqw” Aqy “Cotw Kwqw” 

KulHvwaux idMdw hY[ ies qoN bwAd rygUlySnW Anuswr BSBDA Aqy Coty Kwqy dIAW mu~K ivSySqwvw hyTW aujwgr kIqIAW 

geIAW hn:

mwpdMf BSBDA  Cotw Kwqw

KYC dI loV Ÿ pUrn KYC Ÿ mukq KYC

ivSySqwvW

Ÿ koeI inaUnqm bYlYNs jrUrI 

nhIN

Ÿ ie~k FY iv~c ru:1 l~K dI 

sImw q~k dIAW AsIimq 

tRWjYksnW nwl nkdI jmHW 

Ÿ ie~k mhIny iv~c brWc qoN 4 

muPq inkwsIAW

Ÿ gYr-kotk ATMs qy 5 mu&q 

tRWjYkSnW 

Ÿ smmu`l qy cYkbu`k 

Ÿ mu&q &on bYikMg

Ÿ nYt bYNikg (ivklipk)

Ÿ cwrj krnXog 75/-kYlMfr 

iqmwhI dy Anuswr

Ÿ koeI inaUnqm bYlYNs jrUrI nhIN

Ÿ ie~k FY iv~c ru:1 l~K dI sImw q~k dIAW 

AsIimq tRWjYksnW nwl nkdI jmHW

Ÿ ie~k mhIny iv~c brWc qoN 4 muPq inkwsIAW 

Ÿ gYr-kotk ATMs qy 5 mu&q tRWjYkSnW 

Ÿ smmu`l qy cYkbu`k 

Ÿ mu&q &on bYikMg 

Ÿ nY~t bYikMg mOjUd nhIN



Ÿ kwnUMnI srpRsqI srtIiPkyt dy AwDwr qy svYlInqw,mwnisk lkvW mwnisk mMdqw Aqy bhumu~KI AXogqwvW nwl 

pRBwivq rogIAW leI bYNk Kwqy KolHdw hY[ ieh srtIiPkyt jW qW mwnisk ishq AYkt 1987 dy ADIn ijlHw 

Adwlq jW svYlInqw, mwnisk lkvy, mwnisk mMdqw Aqy mltIpl AXogqwvW dy AYkt 1999 nwl pIiVq 

ivAkqIAW leI rwStrI tr~st dy qihq sQwipq sQwnk sqr dIAW kmytIAW duAwrw jwrI kIqw igAw 

hovy[kwnUMnI srpRsq Aijhy ^wqy KulHvwaux leI jrUrI srtIiPkyt lYx leI sQwnk sqr dIAW kmytIAW nwl 

iml skdy hn[ sQwnk sqr dI kmytI dw pqw rwStrI tr~st dI vYbsweIt (www.thenational trust.in) jW 

Awpxy nyVy dI brWc qoN kIqw jw skdw hY[Aijhy ivAkqIAW jo Xog hn Aqy Awpxy iv`qW nUM sMBwl skdy hn auhnW 

dy hor ̂ wqy gRwhk dI puStI sMbMDI kwnUMnI srpRsqI srtIiPkyt qoN ibnW KolHy jw skdy hn[

Ÿ auprokq swry KwiqAW dI ivsiqRq jwxkwrI swifAW swirAW brWcW qy auplbD hY Aqy swfy bYNk dI vY~bsweIt qy 

vI post kIqI geI hY[ 

Ÿ bYNk hryk dw jmHW ̂ wqw KolHx qo pihlW bYNk RBI duAwrw jwrI hdwieqW “Awpxy gRwhk nUM jwxo” (KYC)  Aqy bYNk 

duAwrw Apxwey jwx vwly inXmW jW pRikirAwvW dy qihq jrUrI jwxkwrI dyvygw[

Ÿ bYNk sMBwivq jmHW krqwvW nUM Kwqw KulHvwaux leI Pwrm dyvygw[ bYNk dy AiDkwrI pRikirAW b~D ivDIAW d~sxgy 

Aqy sMBwivq jmHW krqw dy Kwqw KulHvwaux leI Awaux qy aus duAwrw pu~Cy gey pRSnW dy au~qr vI dyxgy[ ̂ wqw 

KulHvwaux vwlw Pwrm sMBwivq jmHW krqw duAwrw pUrI qrHW Aqy shI qrIky nwl BirAw jwxw cwhIdw hY[

Ÿ b~cq ̂ wqw Aqy cwlU ̂ wqy vrgy jHmW auqpwdW leI ̂ wqy Kulvwey ̂ wqy dy pRkwr Anuswr ie~k inSicq AOsq iqmwhI 

bYlYNs (AQB) AOsq mwisk bYlYNs (AMB) kwiem r~Kxw jrUrI hovygw[ Aijhy ̂ wiqAW qy lwgU inXm Aqy SrqW dy 

ih~sy dy qOr qy inSicq AQB\ AMB bxwky r~Kx iv~c As&l hox dI siQqI iv~c Kwqy qy nwl mYtynYNs cwrj 

(NMC) lgwieAw jwvygw[

Ÿ cwrijj dI sUcI vY~bsweIt (www.kotak.com) qy Aqy brWcW dy pirsrW iv~c vI idKweI geI hY[

Ÿ b~cq bYNk Kwqy auhnW Xog ivAkqI/ ivAkqIAW Aqy inSicq sMgTnW / eyjMsIAW duAwrw KulHvwey jw skdy hn 

(smyN-smyN qy BwrqI irjrv bYNk (RBI) duAwrw inrDwirq SrqW pUrIAW krn dw ivSw hY)[

Ÿ cwlU ̂ wqy ivAkqIAW / sWJydwrI PrmW/ in~jI Aqy pbilk ilimitf kMpnIAW / ihMdU AivBwijq pirvwr (HUF) / 
ivSyS AYsoiseySnW / soswietIAW / tr~stW Awid duAwrw KulHvwey jw skdy hn[

pwbMdIAW / sImwvW

Ÿ auh swrIAW tRWjYkSnW jo dUjy 

b~cq ^wqy qihq mnjUr hn 

Ÿ BSBDA Dwrk ie~ko smyN hor 

vwDU b~cq ^wqw nhIN KulHvw 

skdy hwlWik auh iesnUM 

sDwrn b~cq Kwqy ApgRyf 

iv~c krvw skdy hn[

Ÿ jykr mOjUdw b~cq Kwqw Dwrk 
BSBDA Kwqw KlHvwauNdy hn 

qW auhnW nUM BSBDA Kwqw 

KulHvwaux dy 30 idnW AMdr 

mOjUdw ^wqw bMd krvwauxw 

pvygw[

Ÿ iv~qI swl iv~c swry kRyift dw joV ru:1,00,000 

qoN ijAwdw nhIN hoxw cwhIdw 

Ÿ Kwqy dw bYlYNs ru: 50,000 qoN v~D nhIN hoxw 

cwhIdw[

Ÿ ivdySI krMsI tRWjYkSnW dI AwigAw nhI hY[

Ÿ Coty Kwqw Dwrk ie~ko smyN bYNk iv~c hor vwDU 

b~cq Kwqy nhIN KulHvw skdy[

Ÿ hwlWik auh KYC dI jrUrq pUrI krky BSBDA 

hor b~cq ^wqy nUM ApgRyf kr skdy hn[ 

Ÿ jykr mOjUdw ^wqwDwrk ie~k Cotw ^wqw KulHvwauNdw 

hY, qW ausnUM Cotw ^wqw KulHvwaux dy 30 idnW 

bwAd mOjUdw b~cq ^wqy nUM bMd krvwauxw pvygw[



Ÿ imAwdI jmHW ̂ wqy ivAkqIAW / sWJydwrI PrmW / in~jI Aqy pbilk ilimitf kMpnIAW / ihMdU AivBwijq pirvwr 

(HUF) / ivSyS AYsoiseySnW / soswietIAW / tr~stW Awid duAwrw KulHvwey jw skdy hn[

Ÿ auicq mulWkx pRikirAw iv~c ie~k jmHW ^wqw KolHx smyN ivAkqI dI pihcwx, pqy dI puStI, ausdy kwrobwr / 

ikirAw dy sqr, Awmdn dy swDn Awid bwry sMquStI Swiml hovygI[bYNk nUM bYNk duAwrw svIikRq ivAkqI duAwrw 

sMBwivq jmHW krqw dI jwxkwrI dI loV vI pY skdI hY[auicq mulWkx pRikirAw dy ih~sy dy qor qy bYNk nUM ^wqw 

clwaux, KlHvwaux vwly ivAkqI dI hwl hI dI Poto dI loV pY skdI hY[

Ÿ auicq mulWkx loVW qoN ielwvw, KYC dy inXmW dy qihq bYNk nUM sQweI ̂ wqw nMbr (pY~n) jW ivklp dy qor qy Awmdn 

kr AYkt inXmW dy qihq inSicq Pwrm nM. 60 Aqy 61  iv~c GoSxw pRwpq krn dI loV pY skdI hY[

Ÿ BwrqI irjrv bYNk duAwrw inrDwirq inXmW duAwrw mOjudw gRwhkw dI pRoPweIl dI smIiKAw krn dOrwn, bYNk smyN-

smyN qy nvyN jW vwDU KYC dsqwvyjW dI mMg krygw[

eykl sMcwilq ̂ wqw 

aus ie~ko Aijhy jmHW KwiqAW nUM ivAkqI duAwrw KulHvwieAw Aqy sMcwilq kIqw jwdW hY, ijsdI aumr 18 swl qoN v~D 

hovy[

sMXukq ̂ wqw 

do jW do qoN v~D ivAkqIAW duAwrw Awpxy nwmW qy KulHvwey gey ̂ wqy nUM sMXukq ̂ wqw ikhw jWdw  hY[

sMXukq ̂ wqy dw sMcwln

ie~k qoN ijAwdw ivAkqIAW duAwrw KulHvwey gey sMXukq ̂ wqy nMU hyTW id~qIAW ivDIAW duAwrw clwieAw jw skdw hY 

dovyN jW a`uqrjIvI

ieh ivDI do ivAkqIAW duAwrw ^wqw clwey jwx qy lwgU hY[ ies ivDI iv~c, ^wqy nMU dovW ^wqwDwrkW jW au~qrjIvI 

(^wqwDwrkW iv~co ie~k dI mOq jW pwglpx hox dI siQqI iv`c) duAwrw clwieAw jWdw hY[

koeI vI jW au~qrjIvI

ieh ivDI iv`c do qoN ijAwdw ivAkqIAW duAwrw clwey jwx vwly ̂ wqy qy lwgU hY[ies pRkwr iv~c ̂ wqy nMU dovW ̂ wqwDwrkW 

jW au~qrjIvI(AW) (^wqwDwrkW iv~co ie~k dI mOq jW pwglpx hox dI siQqI iv`c) iv`coN iksy ie`k duAwrw clwieAw 

jWdw hY[

sMXukq qOr qy 

ies iv`DI iv~c,jykr swry ̂ wqwDwrkW nMU hsqwKr krn qW hI ̂ wqy nMU clwieAw jw skdw hY[

swry ̂ wqwDwrk dI sihmqI nwl ̂ wqy dy sMcwln dy AwdyS nUM bdilAw jw skdw hY[

b~cq bYNk ̂ wqw AslI srpRsq / srpRsq duAwrw nwbwlg nwl sMXukq qOr qy KulHvwieAw jw skdw hY[

sMXukq ̂ wqwDwrk auprokq ̂ wiqAW iv~c bYlYNs dy Bugqwn leI hyTW id~iqAW iv`coN koeI ie`k AwigAw dy skdy hn:

Ÿ dovyN jW au~qrjIvI: ^wqw do ivAkqIAW A Aqy B dy nwm qy hY, qW lwgU ivAwj sihq AMiqm bkwieAw rwSI jo 

auhnW iv~coN ie~k ̂ wqwDwrk dI mOq hox dI siQqI iv~c au`qrjIvI nMU id~qI jwvygI[

Ÿ koeI ie~k jW au~qrjIvI/AW: jykr ̂ wqw do jW ies qoN ijAwdw ivAkqIAW A, B Aqy C dy nwm qy hY qW AMiqm 

bkwieAw rwSI lwgU ivAwj sihq auqrjIvI nMU id~qI jwvygI[

Ÿ BUqpUrv / au`qrjIvI: pihlW ̂ wqwDwrk iek~lw vI ̂ wqw clw skdw hY Aqy aus kol Dn sMbMDI vI pUrn AiDkwr 

huMdy hn[ auqrjIvI crn kyvl pihlW vwly ̂ wqwDwrk dI mOq qy lwgU hn[

Ÿ au~qrvrqI / au~qrjIvI: AMiqm ^wqwDwrk ^wqw clw skdw hY Aqy aus kol Dn sMbMDIy pUry AiDkwr huMdy hn[ 

au~qrjIvI leI crn kyvl pihlW vwly ̂ wqwDwrk dI mOq qy lwgU huMdy hn[



sMXukq ̂ wqwDwrkW dy nwm/mW nUM Swiml krnw jW htwauxw 

izAwdw gMBIr siQqIAW iv`c ie`k ivAkqI jmHWkrqw nMU ie~k sMXukq ̂ wqwDwrk dy rUp iv~c ie~k hor ̂ wqwDwrk dw nwm 

Swiml krn dyx qW bYNk swry sMXukq ̂ wqwDwrkW dI bynqI qy sMXukq ̂ wqwDwrkW dy nwm/mW nMU Swiml krn jW htwaux dI 

AwigAw dy skdw hY[

nwbwlg dy ̂ wqy

nwbwlg dy nwm qy ̂ wqw KulHvwieAw jw skdw hY Aqy ausdy AslI srpRsq duAwrw sMcwilq kIqw jw skdw hY[ivAskqw 

pRwpq krn qy, pihlW dy nwbwlg nUM Awpxy bYNk Kwqy iv~c bkwieAw rwSI dI puStI krnI cwhIdI hY Aqy jykr ̂ wqy nMU 

AslI srpRsq sMr~iKAk duAwrw clwieAw igAw hY qW pihlW vwly nwbwlg dy hsqw^r dw ausdy AslI srpRsq v~loN 

jWicAw qwjw nmUnw ilAw jwvygw Aqy nwbwlg dy bwlg ibnYkwr bxn leI lwgU KYC dsqwvyjW sihq ieh sMcwln 

sMbMDI swry irkwrfW leI r~iKAw jwvygw[

AnpVH/ AMnyH ivAkqI dw ̂ wqw

bYNk AwpxI ie~Cw Anuswr cwlU ̂ wiqAW qoN ibnW AnpV ivAkqI dy ̂ wqy KulHvw skdw hY[ Aijhy ivAkqI dw ̂ wqw aus 

ivAkqI nMU aus gvwh dy nwl ivAkqIgq qOr qy bulvw ky KoilHAw jwvy jo jmHW krqw Aqy bYNk dovW leI jwxkwr hY[ Awm 

qOr qy Aijhy b~cq bYNk KwiqAW leI koeI cY~k bu`k suivDw nhIN id~qI jWdI[ inkwsI/ jmHW rwSI Aqy/ jW ivAwj dy 

Bgqwn smyN ̂ wqwDwrk nMU Awpxy AMgUTy dw inSwn jW icMnH aus AiDikRq A&sr dI hwizrI iv~c lgwauxw cwhIdw hY jo 

ivAkqI dI pihcwx dI puStI krdw hY[bYNk AiDkwrI AnpVH/ AMny ivAkqI leI ̂ wqy qy lwgU swry inXm Aqy SrqW 

d~sygw[

mu^iqAwrnwmw 

jmHW krqw dI bynqI qy bYNk aus duAwrw Awpxy v~loN ik~sy hor ivAkqI nMU ̂ wqw clwey jwx dw AiDkwr id`qy gey AwdyS / 

mu^iqAwrnwmy nMU rijstr krygw[

nwmWkx suivDw  

nwmWkx suivDw ivAkqIAW duAwrw KulHvwey gey swry jmHW ̂ wiqAW qy auplbD hY[nwmWkx ieklOqy mlkIAq ̂ wqy dy sMbMD 

iv~c vI auplbD hY[nwmWkx kyvl ie~k ivAkqI dy p~K iv~c kIqw jw skdw hY[ ^wqwDwrk/kW duAwrw kIqy gey 

nwmWkx nMU iksy vI smyN r`d kIqw jw bdilAw jw skdw hY[ nwmWkx krn smyN ausdy r`d krn jW bdlx leI qIjy p`K dI 

gvwhI zrUrI huMdI hY[ ̂ wqwDwrkW dI sihmqI nwl nwmWkx iv~c bdlwA kIqw jw skdw hY[ nwmWkx nwbwlg dy p~K 

iv~c iv`c vI kIqw jw skdw hY[ jmHWkrqwvW dI mOq hox dI siQqI iv`c bkwieAw rwSIAW dy AwswnI nwl inptn leI 

swry ivAkqIgq jmHW krqwvW nwmWkx suivDw dw lwB auTwaux[ jmHWkrqwvW dI mOq dI siQqI iv~c nwmzd ivAkqI 

kwnMUnI vwirsW dy Amwnqdwr dy rUp iv`c ^wqy ivclI swrI bkwieAw rwSI pRwpq krygw[jmHW ^wqw KulHvwaux smyN 

jmHWkrqw nMU nwmWkx suivDw dy PwieidAW bwryy d`isAw jwvygw[ jmHW ̂ wqy nMU 2-vyN svIp suivDw duAwrw KlHvwey imAwdI 

jmHW ̂ wqy iv`c (AY`kitv mnI) b`cq/ cwlU ̂ wqy dy nwmWkx qoN ivcwr kIqw jwdW hY[

cYkbu`k Aqy cYk 

cYkbu`k bYNk duAwrw b`cq cwlU jW EvrfRWPt ^wiqAW vwly ivAkqIAW nUM bYNk inrDwirq cwrijz qy jwrI kIqIAW jw 

skdIAW hn[ cYkbu~k gRwhk nMU ausdy fwkpqy qy ByjI jwvygI[ bYNk AwpxI ie~Cw qy kwnMUn Anuswr kuJ gRwhkW nMU ‘smmu`l’ 

qy cY~k bu`kW dy skdw hY[

bYNk cwlU, b`cq jW EvrfRw&t ^wqy leI cY`k bu`k jwrI krn leI ienkwr kr skdw hY jy ie~k iv`qI swl dOrwn aus 

ivAkqI dy ̂ wqy iv`c PMfW dI kmI hox kwrn ie`k kroV  jW ies qoN v`D mu`l dy cYk AsvIkwr ho jwx[ bYNk AwpxI ie`Cw 

Anuswr cwlU ̂ wqw bMd krn qy vI ivcwr kr skdw hY[



cYkW dy lgwqwr AsvIkwr hox[ mhIny iv~c bYNk duAwrw pirBwiSq sImw pwr krn dI siQqI iv~c bYNk cY~k bu`k bMd 

krn dw AiDkwr vI sr`iKAq r`Kdw hY[ ivAkqIgq ̂ wqw -100 lIv qoN v`D hox qy, gYr-ivAkqIgq 500 lIv qoN v`D 

hox qy [

gRwhkW duAwrw cY~k ies qrHW kFvwey jwxgy ijvyN jwrI krn qoN bwAd, bdlxI qoN bicAw jw sky Aqy gRwhk dy hsqw^r 

dI ausdy bYNk irkwrf iv`c mOjUd hsqw^r nwl puStI hoxI cwhIdI hY[ cY`kW sMbMDI hr bdlwv dy swhmxy gRwhk dy 

hsqw^r duAwrw pRmwixq (pRmwixq) kIqw jwvygw[ bYNk dy irkwrf sMbMDI nmUny Anuswr pUrn hsqw^r qihq gRwhk 

duAwrw bdlwv pRmwixq nW hox qy bYNk cYkW iv`c ik`sy vI qrHW dy Bugqwn qoN ienkwr krn dw AiDkwr

sur~iKAq r`Kdw hY[ 

^wqy dI stytmYNt     

^wqy KulHvwaux dy inXm Aqy SrqW Anuswr smyN-smyN qy bYNk duAwrw b`cq bYNk ̂ wqy dy nwl-nwl cwlU jmHW ̂ wqwDwrkW nUM 

^wqy dI stytmYNt id`qI jwvygI[

pwsbu`k suivDw 

gRwhk dI ivSyS bynqI qy, bYNk ivAkqIgq gRwhkW leI pwsbu`k suivDw dw ivsqwr kr skdw hY[ pwsbu`k suivDw dw lwB 

auTwaux vwly gRwhkW nMU cwrijz dI sDwrn AnusUcI iv`c inrDwirq cwrijz qy ̂ wqy dI stytmYNt id`qI jwvygI[

pRq`K fyibt Aqy sKweI inrdyS

ieh ie`k Bugqwn pRxwlI hY jo gRwhk nMU inXimq Bugqwn krn leI bYNk dy qOr qy inrdyS idMdI hY[ audwhrn leI ie`k ̂ wqy 

qoN dUjy ̂ wqy iv`c PMfW dw tRWsPr krnw, lw`kr dw ikrwieAw dw Bugqwn, kRyift kwrf Bugqwn, jIvn bImw Bugqwn Aqy 

inSicq lwBpwqrI leI hor smyN-smyN qy Bugqwn[ ies qoN ielwvw ieh suivDw gRwhk nMU cYk dyx krn dIAW prySwnIAW qoN 

Cutkwrw dvwauNdI hY[ 

ies syvw dw lwB auTwaux leI, quhwfw fwierYktr fyibt AwdyS sPlqwpUrvk ByijAw jwvygw[ 

AOsq iqmwhI / mwisk bYlYNs  

AQB-AOsq iqmwhI bYlYNs, iqMn klMfr mhIinAW iv`c gRwhk duAwrw kwiem r`iKAw AOsq bYlYNs huMdw hY[

AMB-AOsq mwisk bYlYNs ie`k mhIny iv`c gRwhk duAwrw kwiem r`iKAw igAw AOsq bYlYNs hY[

AQB / AMB dI gxnw hyT id`qI qrHW kIqI jWdI hY[

AMB = mhIny jW iqmwhI dy hryk idn dy AMiqm bYlYNs dw jOV aus mhIny/ iqmwhI iv~c idnW dI sMiKAw 



b`cq ̂ wqy iv`c ivAwz dw Bugqwn

b`cq ̂ wqy qy ivAwz dw Bugqwn dI gxnw rozwnw auqpwd dy  AwDwr qy kIqI jWdI hY[

1 ApRYl 2016 qoN lwgU, b`cq Kwqy dy bYlyˆs qy kmwieAw ivAwz jUn, sqMbr, dsMbr Aqy mwrc dy mhIinAw iv`c iqmwhI 

AwDwr qy b`cq KwiqAW iv`c kRyift kIqw jwvygw[

b`cq Kwqy qy ivAwz dI dr hyTW id`qy Anuswr hY:

*vrqmwn iv`c BwrqI irjrv bYNk (RBI) ny b`cq ̂ wiqAW dI dr nUM AinXMqirq kr id`qw hY jo ik smyN-smyN qy bdly jwx 

dw ivSw hY[

imAwdI jmHW iv`c ivAwz dw Bugqwn

jykr ie`k ivAkqI nUM id`qI jwx vwlI ivAwz/ swrw imAwdI jmHW qy BugqwnXog ivAwz dI rwSI Awmdn kr AYkt dy 

qihq inrDwirq rwSI qoN izAwdw hovy qW sroq qoN tYks dI ktOqI krnw bYNk dI ivDwink izMmyvwrI hY[ k`ty gey tYks dI 

rwSI leI bYNk ie`k tYks ktOqI srtIiPkyt (TDS srtIiPkyt) jwrI krygw[ jykr jmHWkrqw TDS qoN bcxw cwhuMdw hovy 

qW ausnUM TDS dI ktOqI qoN bcx leI hr iv`qI swl dI SurUAwq iv`c inSicq pRwrUp iv`c GoSxw sbimt krvwaux dI loV 

pvygI[

AYkitvmnI leI (2 svIp vy jmHW) sInIAr istIjn / bYNk stw& smyq swry gRwhkW qy inXimq imAwdI jmHW drW lwgU 

hoxgIAW[

181 idn Aqy ies qoN izAwdw smyN leI punrinvyS jmHW bYNk iv`c jmHW rwSI r`Kx dI siQqI iv`c TD qy ivAwz dI gxnw 

iqmwhI AwDwr qy kIqI jwvygI[

EYphcV:-

idn dy AMq iv`c Kwqy dw bYlyˆs = ru. 55,00,000

  ru. 50 l`K jW ies qoN G`t dy bYlyˆs leI inrDwirq ivAwz - 3.50% slwnw·

  ru. 50 l`K qoˆ au`pr dy bYlyˆs leI inrDwirq ivAwz - 4.00% slwnw·

idn leI BugqwnXog ivAwz dI gxnw hyTW id`qy Anuswr hovygI:

(50,00,000 * 3.50% * 1/365) + ({55,00,000 � 50,00,000} * 4.00% * 1/365)

Kwqw bYlyˆs

ru. 50 l`K dy bYlyˆs leI

ru. 50 l`K q`k qoN izAwdw

invwsI bcq Kwqy 'qy

ivAwz dI dr

3.50% slwnw

4.00% slwnw



ipClIAW iqmwhIAW dI gxnw vI jmHW dI mYicaUirtI q`k aus qrHW hI kIqI jwvygI[auprokq audwhrn TDS dy pRBwv nUM 

smJy ibnW id`qI geI hY[ jykr jmHW rwSI dw smW 181 idn jW do iqmwhIAW qoN G`t hY, sMcvI ivAwz jmHW rwSI qy nhIN 

id`qw jWdw[

sInIAr istIjn sQweI jmHW (60 swl jW ies qoN au`pr dy ivAkqIAW leI)

bYNk sInIAr istIjn duAwrw krvwey sQweI jmHW qy smyN-smyN qy GoiSq izAwdw ivAwz dr idMdw hY[ bYNk sInIAr 

istIjn dy sQweI jmHW nwl sMbMiDq lwgU swry Awmdn krW bwry vI jwxkwrI idMdw rhygw[

sroq qy tYks dI ktOqI (TDS) 

jmHWkrqw nUM id`qI jwx vwlI ivAwz dI BugqwnXog rwSI dy iv`qI swl dOrwn IT AYkt, 1961 iv`c inSicq sImw pwr krn 

dI siQqI iv`c TDS lwgU hovygw[vrqmwn iv`c ieh sImw ru. 40,000/- hY[TDS dI dr IT AYkt iv`c id`qy Anuswr 

lgweI jwvygI[

TDS dI Cot

hyTW id`qy Pwrm jmHW krvw ky IT iv`c id`qy inXmW Anuswr TDS  dI Cot iml skdI hY[

Pwrm 15G ieh ie`k GoSxw hY ijs iv`c ieh Swiml huMdw hY ik jmHWkrqw tYks dy Bugqwn dy Xog nhIN hY Aqy ies leI 

TDS dI Cot id`qI jwvy[ Pwrm  15G ie`k ivAkqI jW sInIAr istIjn qoN ielwvw ivAkqI (nw ik kMpnI jW Prm) qy 

lwgU hY[

iqmwhI

1 100 2

2 102 2.04

3 104.04 2.08

AglI

rwSI

iqmwhI dy mUlDn qy ivAwz

iqmwhI

102

104.04

106.12

audwhrn 

imAwdI jmHW qy ivAwz dI gxnw dI ivDI

mwisk ivAwz Bugqwn ivklp mwisk ivAwz TD dy ivAwz dI dr stYNfrf dr qy bMd kr id`qI jwvygI[

ivAwz dw Bugqwn jmHW dI qwrI^ qoN mwisk AMqrwlW qy kIqw jwvygw[audwhrn leI 15 PrvrI, 2008 nUM krvweI jmHW 

rwSI qy 15 mwrc, 2008 nUM ivAwz dw Bugqwn kIqw jwvygw[

qeApO Yr JV²¾p J±c AqZecf (dr\ BrAc) qe§M ^t§H HrWr JBr O`ªp£ cpfr dBr gpd Yy 365 qY²¾p£ AWy dr\ 
(H±d¥Tc) gpd qe§M ^t§H HrWr JBr O`ªp£ cpfr dBr gpd Yy 366 qY²¾p£ Yy AZpc Wy HrWr Op£Yr h±&

iqmwhI ivAwz Bugqwn ivklp jmHW krvwaux dI qwrI^ qoN ivAwz dw Bugqwn iqmwhI AMqrwlW qy kIqw jwvygw[ 

audwhrn leI 15 PrvrI, 2008 nUM jmHW krvweI geI DnrwSI qy 15 meI, 2008 nUM ivAwz dw Bugqwn kIqw 

jwvygw[

qeApO Yr JV²¾p J±c AqZecf (dr\ BrAc) qe§M ^t§H HrWr JBr O`ªp£ cpfr dBr gpd Yy 365 qY²¾p£ AWy dr\ 
(H±d¥Tc) gpd qe§M ^t§H HrWr JBr O`ªp£ cpfr dBr gpd Yy 366 qY²¾p£ Yy AZpc Wy HrWr Op£Yr h±&

sMcvI ivAwz Bugqwn ivklp (mYicaUirtI qy) sMcvI jmHW dy qihq ivAwz dI gxnw iqmwhI AMqrwlW qy kIqI 

jWdI hY ijvyN ie`k iqmwhI iv`c id`qy jwx vwly ivAwz iv`c ipClI iqmwhI dy ivAwz dI gxnw leI mUlDn Swiml 

kIqw jWdw hY[ iqmwhI dy ivAwz dy sUqr leI iblkul iqmwhI ivAwz Bugqwn ivklp vWg hY[



Pwrm 15H ieh ie`k GoSxw hY ijs iv`c ieh Swiml huMdw hY ik jmHWkrqw tYks dy Bugqwn dy Xog nhIN hY Aqy ies leI 

TDS dI Cot id`qI jwvy[ Pwrm 15H auhnW invwsIAW qy lwgU huMdw hY jo sInIAr istIjn (ijvyN ik auh ivAkqI ijhnW dI 

aumr pYNhT swl jW ies qoN au`pr hovy) hn [

IT A&sr dw Cot srtIiPkyt- Pwrm  15AA IT AYkt iv`c ieh vI Swiml hY ik ies sYkSn iv`c d`sI geI iksy Awmdn 

dI rwSI, rwSIAW dw AOsq, ipCly swl iv`c tYks cwrjXog AiDkqm rwSI dI sImw pwr krdw hY qW ieh inXm lwgU 

nhIN hoxgy Aqy Pwrm 15G dI GoSxw leI mulWkxXog nhIN hoxgy[ AijhIAW siQqIAW iv`c IT A&sr dw ie`k ivSyS Cot 

p`qr sbimt krvwauxw jrUrI huMdw hY[AijhIAW sMsQwvW jo tr`st, soswietIAW Awid dy qOr qy Awmdn kr dI Cot 

ADIn hn[ auhnW duAwrw iv`qI swl dOrwn nw gYr-BugqwnXog rwSI dI sImw pwr krn dI siQqI iv`c ivAwz dw Bugqwn 

krn jW krn dI sMBwvnw dI siQqI iv`c auhnW nUM Pwrm 15AA sbimt krvwauxw pvygw[ imAwdI 

jmHW dI mYicaUirtI qoN pihlW inkwsI

gRwhk mYicaUirtI dI vwsqivk qwrI^ qoN pihlW AWiSk / pUrn jmHW rwSI kFvw skdw hY[mYicaUirtI qoN pihlW inkwsI 

dI siQqI iv`c jmHW krvwaux dI qwrI^ qoN lY ky jmHW r`Kx dI qwrI^ q`k dy smyN qy pRcilq jW qYA dr qy ivAwz dw 

Bugqwn kIqw jwvygw, jo 1 nvMbr, 2012 nUM bu`k irinaU kIqI imAwdI jmHW qy hyTW id`qy Anuswr jmHW dI mYicaUirtI pUrv 

inkwsI qy ktOqI qoN bwAd G`t zurmwnw cwrijz hox 

imAwdI jmHW dy zurmwny dw smW 

181 idnW qoN G`t koeI nhIN

181 idn Aqy ies qoN izAwdw 0.50%

[audwhrn leI mMn lE jykr TD dI rwSI ru. 15 l`K qy 1-2 swlW leI dr 10% hY Aqy 2-3 swlW leI 9.50% hY Aqy 

gRwhk 2 swlW leI jmHW bu`k krvwauNdw hY[ 1 idn ( audwhrn leI @9.50%)[ jykr gRwhk 1 swl bwAd TD dI nkd 

rwSI kFvw lYNdw hY, qW @9%( qYA dr/ aus smyN leI lwgU G`t dr ijs leI jmHW krvwieAw sI Aqy 0.50% zurmwny dI 

ktOqI) dI dr nwl ivAwz dw Bugqwn kIqw jwvygw[AWiSk nkd inkwsI dI siQqI iv`c bkwieAw rwSI qy mUl jmHW dy 

smJOqy dI qwrI^ qy lwgU dr Anuswr ivAwz jwrI rhygw[]

b`cq/cwlU ̂ wqy nwl juVI 181 jW ies qoN v`D idnW dy smyN dI iek`lI imAwdI jmHW qy svIp jmHW kwrjSIlqw Anuswr kMm 

kIqw jwvygw Aqy au`pr id`qy gey Anuswr zurmwnw cwrijz lwgU hoxgy[

imAwdI jmHW dw Bugqwn / nvInIkrn

jmHW dI buikMg dy smyN mYicaUirtI Aqy Bugqwn sMbMDI inrdyS dyxy jrUrI hn[ gRwhk kol Awpxy cwl U/ b`cq bYNk ̂ wqy iv`c 

Bugqwn rwSI pRwpq krn jW bYNk nwl rijstrf sMcwr pqy qy DD / BC Byjx leI bYNk nUM bynqI kr skdw hY[ gRwhk jmHW 

kwl dOrwn iksy vI smyN mYicaUirtI dy inrdyS bdlvw skdw hY[ ieh inrdyS sur`iKAq r`Ky jwxgy Aqy mYicaUirtI smyN 

lwgU hoxgy[

imAwdI jmHW dy bdly EvrfRw&t

jrUrI sur`iKAw dsqwvyz dw pwlx krdy hoeyy jmHWkrqw/vW duAwrw pUrI qrHW ifscwrj kIqI imAwd jmHW dy bdly bYNk 

jmHWkrqw dI lon/EvrfRw&t suivDw dI bynqI qy ivcwr kr skdw hY[ bYNk nwbwlg dy nwm qy sQweI jmHW dy bdly vI krzy 

qy vI ivcwr kr skdw hY, hwlWik ies leI ieh drswauNdI hoeI shI GoSxw ik jmHWkrqw ibnYkwr duAwr ieh d`sxw 

jrUrI hY ik ieh krzw nwbwlg dy lwB leI ilAw igAw hY[



AwvrqI jmHW

ivAwz dw Bugqwn 

Ÿ BwrqI bYNk Aw`& AYsoiseySn duAwrw d`sI geI ivDI Anuswr bYNk RDS dy ivAwz dI gxnw krygw[

Ÿ RDS leI ivAwz dr RD dI buikMg dI qwrI^ qy imAwdI jmHW qy lwgU sMbMiDq dr hovygI[]

Ÿ RD qy ivAwz dI gxnw iqmwhI AMqrwlW iv`c lwgU drW qy kIqI jWdI hY[

ikSq dw Bugqwn:

Ÿ ikSq dI rwSI ie`k vwr inrDwirq hox qoN bwAd bdlI nhIN jwvygI[

Ÿ Bugqwn dy smyN ie`k qoN izAwdw ikSqW bwkI hox dI siQqI iv`c, Bugqwn kIqI geI ikSq jykr ie`k ikSq pUrI 

krdI hY, qW iesnUM pUrv/ pihlW vwlI bkwieAw ikSqw dw Bugqwn smiJAw jwvygw[

Ÿ ikSqW dy AWiSk / AfvWs BugqwndI iejwzq nhIN hY[

Ÿ bYNk jmHWkrqw(vW) duAwrw ikSqW dy Bugqwn leI Awpxy ^wqy iv`c auicq bYlYNs bxwey r`Kx sMbMDI sUicq krn 

leI izMmyvwr nhIN hovygw[

Xogqw:

Ÿ invwsI ivAkqI (nwbwlgW sihq) Aqy HUF

mYicaUirtI:

Ÿ qYA smJOqy dw smW pUrw hox qy jmHW rwSI mYicaUr ho jwvygI cwhy ikSqW dw Bugqwn bwkI hovy Aqy Aijhy gYr-

Bugqwn dI cukOqI lwgU zurmwnw ivAwz dI ktOqI nwl Bugqwn kIqI jwvygI[

Ÿ ie`k mhIny AMdr ies jmHW rwSI dI mYicaUirtI qoN pihlW smwpqI dI siQqI iv`c koeI ivAwz nhIN id`qw jwvygw 

Aqy kyvl mUlDn dI rwSI vwips kIqI jwvygI[

Ÿ RD qy id`qI geI mYicaUirtI rwSI dI slwh smyN isr swrIAW ikSqW dy Bugqwn nwl sMbMiDq hY[

ikSqW dy Bugqwn iv`c dyrI leI zurmwnw

Ÿ iksy ikSq dy 5 idnW dy grys pIrIAf qoN bwAd dyrI nwl Bugqwn krn dI siQqI iv`c, RD dI ivAwz dr (RD 
dI buikMg smyN ivAwz dI qYA dr qy zurmwnw ivAwz) + 2% slwnw jW smyN-smyN qy bYNk duAwrw inrDwirq AijhI 

hor dr qy mhIny dI dyrI dy AwDwr qy cwrj kIqw jwvygw[

Ÿ Aijhy ivAwz dI gxnw dy audyS leI ie`k mhIny dy ih`sy nUM pUrw mhInw hI smiJAw jwvygw[

Ÿ cwhy mhIny dw Bugqwn kIqw igAw hovy, prMqU ivAwz vsUlI pRqI sQweI inrdySW dy As&l hox qy, bYNk sDwrn 

ivSySqwvW Aqy cwrj dI AnusUcI (GFSC) Anuswr cwlU / b`cq bYNk ̂ wqy qoN sQweI inrdyS dw As&lqw cwrj 

lvygw[

Ÿ cwrj krnXog ku`l dMf ivAwz dI pRwpqI bYNk duAwrw BugqwnXog ivAwz dI ku`l rwSI qoN kIqI jwvygI Aqy ieh 

pRwpqI mYicaUirtI jW mYicaUirtI pUrv ̂ wqy dy bMd hox smyN kIqI jwvygI[



RD dI mYicaUirtI qoN pihlW inkwsI:

Ÿ ie`k mhIny AMdr ies jmHW rwSI dI mYicaUirtI qoN pihlW smwpqI dI siQqI iv`c koeI ivAwz nhIN id`qw jwvygw 

Aqy kyvl mUlDn dI rwSI vwips kIqI jwvygI[

Ÿ RD dI mYicaUirtI qoN pihlW inkwsI qy jmHW dI qwrI^ qy pRcilq dr qoN bYNk iv`c rwSI dy jmHW rihx q`k dI qwrI^ 

dy smyN qy jW qYA dr qy ivAwz dw Bugqwn kIqw jwvygw[ jo ik jmHW dI mYicaUirtI qoN pihlW inkwsI qy zurmwnw 

cwrijz (0.50%) dI CotI ijhI ktOqI qoN bwAd kIqw jwvygw[

ivdySI AYkscyNj syvwvW iv`c lYx-dyx krn leI AiDkwirq Bwrq Br iv`c  r brWcW  (B SRyxI) qy ivsqwirq kIqIAW 

geIAW hn[

Ÿ XwqrI cYk

Ÿ ivdySI krMsI nkd KrId / ivkrI

Ÿ vwier tRWs&r

Ÿ ifmWf fRw&t

XwqrI cYk

vrqmwn iv`c bYNk hyTW id`qIAW cwr pRmu`K krMsIAW ijvyN USD, GBP, JPY Aqy XUro iv`c XwqrI cYk jwrI krdw hY[gRwhk 

ivdyS iv`c Xwqrw krn dOrwn iesdw lwB auTw skdw hY[Aijhy XwqrI cYk (TCS) FEMA / RBI duAwrw smyN-smyN qy 

inrDwirq rYgUlySnW nwl sMbMiDq hn[

cYk

swfy gRwhk dy qOr qy qusIN swrIAW krMsIAW iv`c cYk jmHW krvw skdy ho[ qusIN AwswnI nwl ifmWf fRw&t jW cYk hyTW 

id`qy  pqy qy Awpxy kotk mihMdrw bYNk ̂ wqy dy p`K iv`c fwk duAwrw Byj skdy ho Aqy AsIN ivdySI bYNkW qoN quhwfy PMf iek`Ty 

krWgy Aqy iehnW nUM quhwfy ̂ wqy iv`c jmHW krvw dyvWgy[NRI srivs sYNtr, kotk mihMdrw bYNk ilimitf, pMjvI mMizl, 

ivnY BwivAw kMplYks, C.S.T rof, sWqwkrUz eIst, muMbeI-400098 Bwrq[cYk nUM quhwfy bYNk iv`c jmHW krvwaux dI 

pRikirAw krMsI dy pRkwr Aqy aus dyS / sQwn qy inrBr krygI, ij`Qy dsqwvyz dI inkwsI huMdI hY, ieh swfy nostRo ̂ wqy 

iv`c jmHW rwSI idKx dI qwrI^ dy 6 qoN 21 kMm dy idnW ivckwr hY[

ivdySI krMsI nkdI 

ivdySI krMsI nkdI cwhvwn gRwhkW leI USD, XUro, GBP, JPY, kYnyfIAn fwlr iv`c auplbD hY[ vycI jwx vwlI 

ivdySI krMsI dI rwSI smyN –smyN qy RBI duAwrw inrDwirq inXmW Anuswr hY[

ivdySI krMsI iv`c ifmWf fRw&t

FCY, DD dI suivDw dw lwB FEMA Anuswr ivdySI lYx-dyx dIAW tRWjYkSnW krn leI hyTW id`qy audySW qihq Dn rwSI 

Byjx leI kIqw jw skdw hY:

Ÿ dosq jW irSqydwr nUM auphwr Byjx leI

Ÿ v`K-v`K pRvyS pRIiKAwvW ijvyN TOFEL, GMAT Awid dIAW ArzIAw leI PIsW dy Bugqwn vwsqy

Ÿ ivdyS iv`c XUnIvristI dIAW PIsW dw Bugqwn krn leI

Ÿ ivdyS iv`c mYfIkl ielwj dy Bugqwn leI 

Ÿ RBI dy iehnW idSw-inrdySW iksy hor mnzUr audyS leI 

swfIAW brWcW duAwrw FCY ifmWf fRw&t cwr krMsIAW : AmrIkI fwlr (USD), gRyt ibRtyn pONf (GBP) XUro Aqy jwpwnI 

Xyn (JPY) iv`c jwrI kIqy jWdy hn[



iPiSMg (Phishing)

ieh Sbd vYbsweIt qoN sMvydnSIl Aqy gupq jwxkwrI pRwpq krn leI DoKybwzI dy AprwiDk kMm dw vrxn krn leI 

vriqAw jWdw hY[ aupBogqw BrosymMd iekweI dI nkl dy AwDwr qy bxweIAW vYbsweItW qy AwpxI gupq jwxkwrI ijvyN 

aupBogqw dw nwm, pwsvrf, ̂ wqy dI jwxkwrI, kRyift kwrf nMbr Awid d`s ky DoKw Kw jWdy hn[ 

iPiSMg qoN bcx leI itps:

Ÿ hmySw Awpxy brwaUzr dy pqw bwr qy swfw URL  www.kotak.com tweIp krky bYNk dI vYbsweIt KolHo[

Ÿ eImyl duAwrw pRwpq iksy vI in`jI jwxkwrI dyx sMbMDI kIqI geI bynqI dw au`qr nw idE[

Ÿ swfI vYbsweIt qy jwx smyn Awpxy brwaUzr dy hyTW hmySw ie`k pYflw`k dw icMnH dyKo[

Ÿ AwpxI nyVy dI brWc qy swfy nwl sMprk krky jW swfy 24 GMty gRwhk sMprk kyNdr qy kw`l krky swnUM hr durvrqoN 

dI sUcnw idE[ qusIN bank@kotk.com qy eI-myl Byj ky vI swnUM iksy durvrqoN dy sMdyh bwry sUicq kr skdy hoo[

spUiPMg (Spoofing)

ies Sbd dI vrqoN gYr-kwnUMnI FMg nwl sMvydnSIl jwxkwrI pRwpq krn leI nkl bxw ky DoKybwzI dy kMm dw vrxn 

krn leI kIqI jWdI hY[eI-myl spU& Byjx vwly AslI ivAkqI nUM lukwaux leI iqAwr kIqI jwx vwlI qknIk hY Aqy 

ieh pRmwixq BrosymMd iekweI dw rUp Dwrn krky aupBogqw qoN eI-myl duAwrw gupq jwxkwrI lYx dI cwl huMdI hY[ Awm 

qOr qy, eImyl vYD pqy qoN ByjI l`gdI hY, au`qr dyx smyN AslI DoKybwz pRySk (sender) dw pqw, eImyl pqy iv`c Swiml ho 

skdw hY[ vYbsweIt spU& DoKybwzI dw kMm hY ijs iv`c aupBogqwvW qoN sMvydnSIl jwxkwrI sWJI krvwaux leI DoKybwz 

sMgTn duAwrw pRis`D vYbsweIt dI nkl iqAwr kIqI jWdI hY[

spUi&Mg qoN bcx leI itps:  

Ÿ kotk mihMdrw bYNk kdy quhwnUM eImyl duAwrw AwpxI in`jI jwxkwrI sWJI krn dI bynqI dy rUp iv`c eImyl nhIN 

krygw[

Ÿ kdy vI aus eImyl dw au`qr nw idE jo in`jI, iv`qI jW sur`iKAw jwxkwrI pu`Cy[

Ÿ AijhI eImyl iv`c iksy vI ilMk qy kil`k nw kro[

Ÿ quhwnUM  Byjy gey sMdyhpuUrn durBwvnwpUrn eImyl dI siQqI iv`c ikrpw krky Awpxy nyVy dI brWc qy sMprk kro jW 

swfy 24 GMty Ku`lHy gRwhk sMprk kyNdr qy kw`l kro[qusIN bank@kotk.com qy eI-myl Byj ky vI swnUM iksy durvrqoN 

dy sMdyh bwry sUicq kr skdy hoo[

iviSMg (Vishing)

iviSMg iPiSMg vWg hI huMdI hY[ ies iv`c gYr-kwnUMnI FMg nwl gupq jwxkwrI pRwpq krn leI VOIP (vw`ies Evr 

ieMtrnYt pRotokw`l) dI vrqoN kIqI jWdI hY[ Awm qOr qy, DoKybwz p`K duAwrw gRwhk nUM kw`l kIqI jWdI hY jo gRwhk qoN auh 

sMvydnSIl jwxkwrI pRwpq krn leI cwl huMdI hY jo tYlI&on isstm ijvyN IVR (ieMtrYkitv vw`ies irspWs) qy in`jI, 

iv`qI jW sur`iKAw nwl sMbMiDq ho skdI hY[

iviSMg qoN bcx leI itps:

Ÿ kotk mihMdrw bYNk dy iksy vI AiDkwrI swhmxy Awpxw pwsvrf jW PIN sWJw nw kro[

Ÿ iksy vI tYlI&on isstm qy AwpxI in`jI jW ̂ wqy sMbMDI auh jwxkwrI nw idE ijsdI durvrqoN ho sky[

Ÿ gupq jwxkwrI sMbMDI iksy vI kw`l dy au`qr dy rUp iv`c koeI vI kw`l krn qoN pihlW kotk bYNk dy 24 GMty kstmr 

kyAr nMbr qy kw`l krky durivhwrpUrn myl iv`c id`qy nMbrW dI puStI kro[

Ÿ jykr kotk bYNk dy id`qy ivSyS nMbrW qy kw`l krn leI ikhw igAw hovy qW ikrpw krky AwpxI nyVy dI brWc nUM 

sUicq kro jW swfy 24 GMty kstmr kyAr sYNtr qy kw`l kro[qusIN bank@kotak.com qy eImyl vI Byj ky vI swnUM 

iksy vI durvrqoN dy sMdyh dI siQqI bwry sUicq kr skdy ho[



sDwrn nYt bYNikMg dI sur`iKAw leI itps:

Ÿ Awpxy in`jI pihcwx nMbr (ipn) nUM kdy vI ikqy nw ilKo, kyvl iesnUM  Xwd r`Ko[ iksy vI ivAkqI swhmxy Awpxw 

ipn nMbr nw d`so[ kotk mihMdrw bYNk quhwfy duAwrw ipn nMbr jW aupBogqw AweIfI jW pwsvrf d`sx kwrn hoey 

nukswn leI izMmyvwr nhIN hovygw[

Ÿ ipn dI cox krn smyN auh nMbr Aqy A`Kr nw cuxo ijhnW nUM AwswnI nwl smiJAw jw sky[ Awpxy nwm, &on nMbr 

jW jnm qwrI^ dI vrqoN krn qoN bco[

Ÿ bYNk irkwrf iv`c Awpxw shI mobwiel Pon nMbr Aqy eI-myl AweIfI Apfyt kro[

Ÿ Awpxy mobwiel Pon Aqy eImyl AweIfI dI sur`iKAw XkInI bxwE[

Ÿ ies suivDw dw lwB auTwaux leI Awpxw mobwiel Pon Aqy eImyl AweIfI AYkitv r`Ko[

Ÿ shI mobwiel Pon nMbr Aqy eI-myl AweIfI nUM Apfyt nw krn ‘qy, quhwfy Kwqy iv`c DoKybwzI dy tRWjYkSn dI 

siQqI iv`c Alrt sbMDI tRWjYkSn dI pRwpqI nw hox ‘qy bYNk izMmyvwr nhIN hovygw[

Ÿ kotk mihMdrw bYNk eImyl Aqy AYsAYmAYs duAwrw Alrt suivDw idMdw hY ijs dy qihq quhwnUM tRWjYkSn Alrt 

ByijAw jWdw hY[hmySw auhnW Alrts eImyl / AYsAYmAYs dw irkwrf r`Ko jo bYNk duAwrw Byjy gey hn[ ieh 

quhwnUM Awpxy PMfW dw irkwrf bxwey r`Kx iv`c mdd krngy Aqy iksy vI durvrqoN qoN sur`iKAq r`Kxgy[

Ÿ Alrt/Kwqy dI jwxkwrI dI pRwpqI dy audyS leI swnUM id`qy mobwiel nMbr Aqy/jW eI-myl ‘qy Alrt/Kwqy dI 

jwxkwrI dI pRwpqI nw hox ‘qy bYNk nUM sUicq kro[

Ÿ jykr quhwnUM sMdyh huMdw hY ik quhwfy nYtbYNikMg pwsvrf sMbMDI sur`iKAw dI aulMGxw kIqI geI hY jW quhwfw fyibt 

kwrf guMm ho jWdw hY qW qurMq swfy 24 GMty gRwhk sMprk kyNdr nwl sMprk kro[

Awm mobwiel bYNikMg/nYtbYNikMg/AYsAYmAYs Alrt-sur`iKAw sbMDI g`lW:

Ÿ kdy vI Awpxw mobwiel in`jI pihcwx nMbr (MPIN) nw ilKo- iesnUM Xwd r`Ko[ iksy nUM vI AYmpIAweIAYn nMbr nw 

d`so[ kotk mihMdrw bYNk quhwfy AYmpIAweIAYn jW aupBogqw AweIfI dy sWJw krn qoN hox  vwly nukswn leI 

izMmyvwr nhIN hovygw[

Ÿ AYmpIAweIAYn cuxn smyN, auh sMiKAwvW Aqy A`Kr nw cuxo ijhnW dI AwswnI nwl pihcwx ho sky[ Pon nMbr Aqy 

jnm qwrI^ vrqx qoN bco[

Ÿ bYNk irkwrfW iv`c Awpxw shI mobwiel Pon nMbr Aqy eI-myl AweIfI Apfyt kro[

Ÿ Awpxyy mobwiel Pon Aqy eImyl AweIfI dI sur`iKAw XkInI bxwE[

Ÿ ies suivDw dw lwB auTwaux leI Awpxw mobwiel Pon Aqy eImyl AweIfI AYkitv r`Ko[

Ÿ shI mobwiel Pon nMbr Aqy eI-myl AweIfI nUM Apfyt nw krn ‘qy, quhwfy Kwqy iv`c DoKybwzI dy tRWjYkSn dI 

siQqI iv`c Alrt sbMDI tRWjYkSn dI pRwpqI nw hox ‘qy bYNk izMmyvwr nhIN hovygw[

Ÿ kotk mihMdrw bYNk eImyl Aqy AYsAYmAYs Alrt dI suivDw idMdw hY jo tRWjYkSn Alrt Byjdw hY[ hmySw 

Alrt-eImyl/AYsAYmAYs dw irkwrf r`Ko jo bYNk duAwrw Byjy jWdy hn ikauNik ieh quhwfy PMfW dw irkwrf quhwfy 

r`Kx Aqy iksy vI durvrqoN qoN bcx iv`c quhwfI mdd krngy[

Ÿ Alrt/Kwqy dI jwxkwrI dI pRwpqI dy audyS leI swnUM id`qy mobwiel nMbr Aqy/jW eI-myl ‘qy Alrt/Kwqy dI 

jwxkwrI dI pRwpqI nw hox ‘qy bYNk nUM sUicq kro[

Ÿ jy quhwnUM sMdyh huMdw hY ik quhwfI nYtbYNikg pwsvrf dI sur`iKAw iv`c sNyD l`gI hY jW fyibt kwrf guMm ho jWdw hY, 

qW ikrpw krky qurMq swfy 24 GMty kstmr kyAr ‘qy sMprk kro[

bYNkW iv`c gwhkW duAwrw AxAiDikRq tRWjYkSnW dI irporitMg

Ÿ gwhkW nUM jrUrI qOr ‘qy AYsAYmAYs Alrt Aqy ij`Qy vI ielYktRoink bYNikMg tRWjYkSn leI eImyl Alrt leI 

rijstr auplbD hovy leI rijstr krnw jrUrI hovygw [ 

Ÿ gwhkW nUM AijhI tRWjYkSn hox qoN bwAd jld qoN jld iksy vI AxAiDikRq ielYktRoink bYNikMg tRWjYkSn bwry 

bYNk nUM sUicq krn dI slwh id`qI jWdI hY[ ijMnw izAwdw smW qusIN iksy vI AxAiDikRq ielYktRoink bYNikMg 

tRWjYkSn leI bYNk nUM sUicq krn leI idMdy ho, qW gwhk nUM nukswn dw izAwdw Kqrw hovygw[



Ÿ gwhk iksy vI auplbD qrIky ijvyN vYbsweIt, Pon bYNikMg, AYsAYmAYs, eImyl bRWc Awid zrIey AxiDikRq bYNikMg 

tRWjYkSn bwry sUicq kr skdy hn[ AxiDikRq ielYktRoink bYNikMg tRWjYkSn bwry sUicq krn leI vyrvy Aqy 

ivDIAW bRWc dy pirsrW/bYNk dI vYbsweIt ‘qy idKweIAW geIAW hn[

Ÿ gwhk duAwrw AxAiDikRq tRWjYkSn dI irport dI pRwpqI ‘qy, bYNk Kwqy iv`c hor AxAiDikRq tRWjYkSnW qoN bcx 

leI qurMq kdm cu`kygw[

gwhk dI sIimq dyxdwrI

 (a) gwhk dI zIro dyxdwrI 

 gwhk dI zIro dyxdwrI dw h`k audoN hovygw jdoN AxAiDikRq tRWjYkSn hyTW id`qIAW siQqIAW iv`c huMdI hY:

 (i) bYNk v`loN Xogdwn iv`c DoKybwzI/AxgihlI/qru`tI (iesdI prvwh kIqy ibnW ik cwhy gwhk duAwrw tRWjYkSn 

bwry sUicq kIqw igAw hY jW nhIN)[

 (ii) qIjI p`KI aulMGxw ij`Qy qru`tI nw hI bYNk ‘c huMdI hY nw hI gwhk pr ieh isstm iv`c ikqy huMdI hY Aqy gwhk 

AxAiDikRq tRWjYkSn bwry bYNk duAwrw sMcwr imlx qoN kMm dy iqMn idnW iv`c sUicq krdw hY[

 (b) gwhk dI sIimq dyxdwrI

 gwhk hyTW id`iqAW siQqIAW iv`c AxAiDikRq tRWjYkSn leI dyxdwrI hovygw:

 (i) ijhnW siQqIAW iv`c nukswn gwhk dI AxgihlI kwrn huMdw hY; ijvyN ij`Qy auh Bugqwn dy pRmwx-p`qr sWJy 

krdw hY, gwhk nUM audoN q`k swrw nukswn J`lxw pvygw jd q`k auh bYNk nUM AxAiDikRq tRWjYkSn bwry sUicq 

nhIN krdw[ bYNk duAwrw JylI geI AxAiDikRq tRWjYkSn dI sUcnw dyx qoN bwAd hoieAw koeI vI nukswn[

 (ii) auhnW siQqIAW iv`c ij`Qy AxAiDikRq ielYktRoink bYNikMg tRWjYkSnW dI izMmyvwrI nw qW bYNk dI huMdI hY nw hI 

gwhk dI, pr ieh ikqy isstm iv`c huMdI hY Aqy gwhk v`loN bYNk nUM sUicq krn iv`c dyrI (bYNk qoN sMcwr imlx 

qoN bwAd kMm dy cwr qoN s`q idn) huMdI hY, gwhk dI dyxdwrI dw inrDwrn bYNk dy borf duAwrw mnzUr muAwvzw 

nIqI muqwbk hovygw[

Kwqy dw pRkwr

bIAYsbIfI Kwqy 

Ÿ hor swry AYsbI Kwqy

Ÿ pRI-pRyf Bugqwn ivDIAW Aqy ig&t kwrf

Ÿ AYmAYsAYmeI dy cwlU/kYS kRyift/EvrfRw&t Kwqy

Ÿ slwnw AOsq bYNlYs (DoKybwzI dI Gtnw qoN 365 idnW dOrwn) ru. 

25 l`K q`k sImw nwl ivAkqIAW cwlU Kwqy/kYS 

kRyift/EvrfR&t Kwqy

Ÿ ru. 5 l`K q`k dI sImW dy nwl kYS kRyifts

Ÿ hor swry cwlU kYS/ kRyift/ EvrfR&t Kwqy

Ÿ ru. 5 l`K q`k qoN v`D dI sImw nwl kRyift kwrf 

AiDkqm

dyxdwrI (ru)

5,000

10,000

25,000

 (c) qIjI p`KI syNDW iv`c gwhk dI dyxdwrI

 qIjI p`KI syNDW iv`c gwhk dI smu`cI dyxdwrI, pYrwgRw& 6 iv`c (ii)  Aqy pYrwgRw& 7 (ii) auprokq iv`c vrixq 

Anuswr, ij`Qy qru`tI nw qW bYNk dI huMdI hY nw hI gwhk dI pr qru`tI isstm iv`c hUMdI hY, iesnUM 



sMcwr pRwpq hox dI qwrI^ qoN DoKybwzI dI

tRWjYkSn bwry sUicq krn leI ilAw igAw smW

kMm dy iqMn idnW iv`c

kMm dy 4 qoN 7 idnW iv`c

gwhk dI dyxdwrI (ru.)

zIro dyxdwrI

swrxI 1 iv`c d`sI geI

tRWjYkSn vYlXU jW rwSI,

jo vI G`t hovy

swrxI 2 iv`c swrb`D kIqw igAw hY[

kMm dy 7 idnW qoN bwAd bYNk dy borf duAwrw svIikRq

nIqI Anuswr 

Ÿ gwhk duAwrw AxAiDikRq tRWjYkSn dI irport dI pRwpqI ‘qy, bYNk Kwqy iv`c hor AxAiDikRq tRWjYkSnW qoN 

bcx leI qurMq kdm cu`kygw[

fyibt kwrf Aqy eytIAYm dI sur`iKAw sMbMDI itps:

Ÿ kdy vI Awpxy kwrf dy ipCly pwsy qy Awpxw in`jI pihcwx nMbr (ipn) nw ilKo jW iks nUM nw d`so-kyvl iesnUM Xwd 

r`Ko[

Ÿ pihlI vwr eytIAYm dI vrqoN krn qy Awpxw ipn bdlo Aqy jnm qwrI^, &on nMbr Awid vrgy nMbr nw cuxo[

Ÿ ieh suinSicq kro ik qusIN iesdy pRwpq krn qy iesdy hsqw^r pYnl qy Awpxy hsqw^r krdy ho[ kwrf guMm jW 

corI ho jwx qy sUcnw dyx leI kwrf dw ̂ wqw nMbr Aqy tYlI&on nMbr dw irkwrf r`Ko[

Ÿ ieh suinSicq kro ik hr KrIddwrI qoN bwAd quhwfw kwrf vwips kIqw jWdw hY[

Ÿ kdy vI Awpxw kwrf nMbr &on qy nw d`so[

Ÿ hmySw ivkrI dI rsId qy hsqw^r krn qoN pihlW tRWjYkSn dI rwSI dI puStI kro[

Ÿ ieh puStI krn leI hmySw ivkrI vwaUcrW dI jWc kro ik gRwhk leI rsId dI kwpI, vpwr kwpI dy irkwrf 

nwl myl KWdI hY[

Ÿ kdy vI kwrf nUM Awpxy kwr dI kYbInyt iv`c nw C`fo[

Ÿ hmySw Awpxy ipn Aqy tRWjYkSn dI rwSI nUM sur`iKAq qrIky nwl r`Ko Aqy jykr quhwnUM koeI sMdyh huMdw hY qW AwpxI 

tRWjYkSn qurMq r`d kro Aqy iesnUM C`f idE[

Ÿ eytIAYm tRWjYkSn pUrI krn qoN bwAd Awpxw kwrf Aqy tRWjYkSn irkwrf lU jwxw Xwd r`Ko Aqy AwpxI rsId nw 

C`fo[ iesnUM mwisk stytmYNtW nwl imlwE[

Ÿ AwpxI nkdI dI igxqI eytIAYm iv`c hI nw kro-AwpxI nkdI, kwrf Aqy rsId lE Aqy qurMq eytIAYm qoN dUr 

cly jwE[

Ÿ ieh suinSicq kro ik quhwfy qoN bwAd eytIAYm dI vrqoN krn vwlw ivAkqI quhwfw ipn jW quhwfy duAwrw BrI 

geI rwSI nw dyK sky[

Ÿ jykr qusIN eytIAYm mSIn qoN kwrf vwips lYx iv`c Asmr`Q ho qW iksy ivAkqI duAwrw mdd dI pySkS krn qy 

sMdyhpUrn rho, cwhy auh bYNk sur`iKAw AiDkwrI ikau nw hovy[AjnbIAW qoN mdd nw lE[

Ÿ jykr quhwnUM sMdyh hY ik quhwfw fyibt kwrf guMm ho igAw hY, qW ikrpw krky swfy 24 GMty gRwhk sMprk kyNdr qy 

qurMq sMprk kro[

iksy vI pRSn leI, ikrpw krky swfy 24 GMty gRwhk sMprk kyNdr jW bank@kotak.com qy eImyl Byjo Aqy swnUM quhwfI 

shwieqw krn iv`c KuSI hovygI[

AMqrdySI Dn Byjxw

ifmWf fRw&t (DD) / bYNkr dw cYk (BC)

ifmWf fRw&t: ifmWf fRw&t ie`k dsqwvyz huMdw hY ijsdI vrqo Dn dy pRBwvSwlI Bugqwn leI kIqI jWdI hY[ ieh lYx-

dyx krnXog dsqwvyz huMdw hY Aqy Bugqwn krn leI ilKqI AwigAw huMdI hYY[bYNk AwpxIAW brWcW, AwpxIAW sihXogI 



brWcW iv`c sihXogI bYNk dy sQwnW qoN ielwvw fRw&t inkwsI dy sQwnW leI sQwnk bYNk brWcW nwl imlky fRw&t inkwsI 

pRbMDW duAwrw fRw&t jwrI krn dw ieMqzwm krdw hY[

bYNkr dy cYk: ieh suivDw PMfW dy sQwnk pRySx leI gRwhkW nUM id`qI jWdI hY[ bYNkr dw cYk kFvwieAw jWdw hY Aqy jwrI 

krn vwlI brWc qy BugqwnXog huMdw hY[

DDs / BCs jwrI krn dy cwrijz, cwrijz dI sDwrn AnusUcI Anuswr lgwey jWdy hn[

rwStrI ielYktRoink PMf tRWs&r (NEFT) sdf

ieh pUry Bwrq iv`c PMf tRWs&r isstm Aqy bYNikMg ̂ yqr nUM kuSl, sur`iKAq, ik&wieqI, BrosymMd Aqy qyz bxwauNdw hY  

Aqy mOjUdw pypr AwDwirq PMf tRWs&r Aqy klIirMg isstm dy dbwA nUM Gtwaudw hY[

ielYktRoink Bugqwn pRxwlI (ECS)

BwrqI irjrv bYNk (RBI) duAwrw gRwhkW nUM id`qI jwx vwlI ieh suivDw jo ik v`fI mwqrw iv`c kwgzI dsqwvyzW Aqy 

duhrweIAW jwx vwlIAW Bugqwn tRWjYkSnW ijvyN ik lwB-AMS, ivAwz Awid dw bdl idMdw hY[

vwsqivk smW ku`l Bugqwn (RTGS)

RTGS  PMf tRWs&r krn dI ie`k ivDI hY ijs iv`c ie`k bYNk qoN dUjy bYNk iv`c Dn tRWs&r “vwsqivk smyN” Aqy “ku`l” dy 

AwDwr qy huMdw hY[ ieh bYNikMg cYnl iv`coN sB qoN qyz Dn tRWs&r isstm hY[“vwsqivk smyN” iv`c Bugqwn tRWjYkSn iksy 

aufIk dy smyN dw ivSw nhIN hY[ tRWjYkSnW d auodoN hI Bugqwn kr id`qw jWdw hY ijvyN hI ieh pRikirAw pUrI krdIAW hn[

“ku`l Bugqwn” dw ArQ hY ik tRWjYkSnW dw Bugqwn iksy hor tRWjYkSnW nwl iek`Ty qOr qy nw ho ky ie`k-ie`k dy AwDwr qy 

huMdw hY[ies qy ivcwr krdy hoey ik BwrqI irjrv bYNk dIAW ikqwbW iv`c Dn tRWs&r Swiml hY, Bugqwn AMiqm Aqy 

At`l huMdw hY[RTGS dI vrqoN krdy hoey gRwhk iksy vI bYNk brWc qoN ru. 21 l`K Aqy ies qoN izAwdw dw Dn tRWs&r krvw 

skdw hY[

gRwhk dy ̂ wiqAW dI in`jIqw

bYNk gRwhk duAwrw pRgt kIqI jW sMimilq sihmqI qoN ibnW gRwhk dy ̂ wqy dw vyrvw / ibErw iksy qIjy p`K nUM nhIN dyvygw[ 

hwlWik kuJ Apvwd hn, ijvyN ik kwnUMn dI pwbMdI hyT jwxkwrI dw pRgtwA, ij`Qy jnqw A`gy jwxkwrI dyxw ifaUtI hovy 

Aqy ij`Qy jwxkwrI dyxw bYNk dy ih`q iv`c jrUrI hovy[

imRqk dy ̂ wqy dIAW bkwieAw rwSI dw Bugqwn

Ÿ jykr jmHWkrqw ny bYNk iv`c nwmWkx rijstrf kIqw hoieAw hY qW imRqk dy ̂ wqy ivclI bkwieAw rwSI nwmzd 

ivAkqI dI pihcwx bwry bYNk dI sMquStI hox qoN bwAd nwmzd ivAkqI dy ̂ wqy iv`c tRWs&r kr id`qw jwvygw / 

ausnUM dy id`qw jwvygw[

Ÿ aus sMXukq ̂ wqy dy sMbMD iv`c vI auprokq pRikirAw dw pwlx kIqw jwvygw, ij`Qy bYNk nwl nwmWkx rijstr kIqw 

igAw hY[

Ÿ sMXukq jmHW ̂ wqy iv`c, sMXukq ̂ wqwDwrkW iv`coN ie`k dI mOq ho jwx qy, bYNk nUM imRqk ivAkqI dy kwnUMnI vwirsW 

Aqy au`qrjIvI jmHwkrqw(vW) nUM sMXukq qOr qy Bugqwn krnw jrUrI hovygw[ hwlWik, jykr sMXukq ^wqwDwrk, 

PwrmW dy ̂ wqy iv`c bYlYNs dw Bugqwn krn dI AwigAw idMdy hn ijvyN ik “dovyN jW au`qrjIvI, BUqpUrv/ au`qrvrqI 

jW au`qrjIvI, jW au`qrjIvIAW iv`coN koeI Awid, imRqk dy vwirsW duAwrw kwnUMnI kwgzwqW iv`c iksy vI dyrI dI 

siQqI qoN bcx leI Bugqwn AwigAw Anuswr hovygw[

Ÿ nwmWkx nw hox Aqy bYNk kol auicq sMdyh nw hox jW dwAvydwrW ivckwr ivvwd hox dI siQqI iv`c bYNk sMXukq 

ArzI Aqy bYNk dy borf duAwrw smyN-smyN qy mnzUr sImw q`k kwnUMnI dsqwvyzW qy zor id`qy ibnW auhnW v`loN Bugqwn 

rwSI pRwpq krn leI swry vwirsW jW kwnUMnI vwirsW duAwrw cuxy gey ivAkqI duAwrw hwnIpUrqI dy bdly, imRqk 

ivAkqI dy ^wqy ivclI bkwieAw rwSI dw Bugqwn krygw[ieh pRikirAw ieh suinSicq krn leI hY ik 

jmHWkrqwvW nUM kwnUMnI kwrvweI pUrI krn dI dyrI kwrn qklI& nw hovy[



imRqk dy ̂ wqy iv`c imAwdI jmHW qy BugqwnXog ivAwz

jmHW dI mYicaUirtI qoN pihlW jmHWkrqw dI mOq hox dI siQqI iv`c vI  jmHW rwSI dw dwAvw mYicaUirtI qoN bwAd hI kIqw 

jw skygw, bYNk mYicaUirtI dI qwrI^ q`k qYA dr qy ivAwz dw Bugqwn krygw[mYicaUirtI dI qwrI^ qoN Bugqwn dI qwrI^ 

q`k, bYNk dI pwilsI Anuswr, bYNk mYicaUirtI dI qwrI^ qy pRcilq lwgU dr qy jmHW rwSI dI mYicaUirtI dI qwrI^ q`k 

sDwrn ivAwz dw Bugqwn krygw[

hwlWik, jmHW dI qwrI^ qoN bwAd, jmHWkrqw dI mOq hox dI siQqI iv`c, bYNk mYicaUirtI dI qwrI^ qoN Bugqwn dI qwrI^ 

q`k b`cq jmHW qy mYicaUirtI dI qwrI^ qy pRcilq dr qy ivAwz dw Bugqwn krygw[

jmHW leI bImw sur`iKAw

bYNk iv`c jmHW rwSIAW nUM ifpoizt ieMSorYNs Aqy kRyift gwrMtI korporySn (DICGC) duAwrw id`qI jwx vwlI bImw skIm dy 

qihq DICGC duAwrw inrDwirq sImwvW Aqy SrqW dy qihq bImw sur`iKAw id`qI jWdI hY[

Ÿ Bwrq iv`c kMm kr rhy ivdySI bYNkW dIAW swrIAW brWcW, sQwnk ̂ yqr dy bYNk Aqy ̂ yqrI gRwmIx bYNk sihq swry 

vpwirk bYNk, ifpoizt ieMSorYNs Aqy kRyift gwrMtI korporySn (DICGC) duAwrw bIimq hn[

Ÿ DICGC jmHW dy swry pRkwrW b`cq, sQweI, cwlU Awid dw bImw krdw hY[

Ÿ Bugqwn / bYNk dw lweIsYNs r`d krn dI qwrI^ qy jW skIm dy imSrx / sMimln / punrrcnw dI qwrI^ qy ausy 

AiDkwr Aqy smr`Qw iv`c bYNk dIAW v`K-v~K brWcW iv`c ku`l AiDkqm rwSI ru.5,00,000 (kyvl pMj l`K rupey) 

dy mUlDn Aqy ivAwz dI AiDkqm rwSI hovy[

Ÿ DICGC ru.5 l`K q`k dI AiDkqm rwSI dy mUlDn Aqy ivAwz dw bImw krdw hY[audwhrn leI.: jykr ie`k 

ivAkqI dy ̂ wqy iv`c mUlDn rwSI ru. 4,95,000 pl`s ie`kTI hoeI ivAwz ru. 4,000, qW DICGC duAwrw bIimq 

rwSI 4,99,000 hovygI[ hwlWik, jykr ̂ wqy iv`c bImy dI rwSI ru. 5 l`K hoeI, qW pRwpq ivAwz bImy iv`c Swiml 

nhIN hovygw[ies krky nhIN ik ieh ivAwz dI rwSI hY, sgoN ies leI ikauNik ieh ru.5 l`K qoN izAwdw hY[

Ÿ jmHW dw bImw inrDwirq krn qoN pihlW ie`ko bYNk iv`c ie`ko pRkwr dI mwilkI iv`c swry PMf r`K ley jWdy hn[ jykr 

PMf v`K-v`K mwilkIAW iv`c hox jW v`K-v`K bYNkW iv`c jmHW hox, jykr quhwfy kol ie`k qoN v`D bYNkW iv`c jmHW 

rwSIAW hn, qW jmHW bImw kvryj sImw hryk bYNk dy jmHW qy v`Kry qOr qy lwgU hovygI[

Ÿ jykr ie`k ivAkqI bYNk dIAW ie`k qoN v`D brWcW iv`c jmHW ̂ wqy KulHvwauNdw hY, audwhrn leI SRImwn X ie`k qoN v`D 

b`cq / cwlU ̂ wqy KulHvwauNdw hY Aqy ie`k jW ies qoN v`D sQweI / AwvrqI jmHW ̂ wqy KulHvwauNdw hY, qW iehnW swry 

^wiqAW nUM ie`ko smr`Qw Aqy ie`ko AiDkwr dy ̂ wqy mMinAw jWdw hY[ies leI swry ̂ wiqAW dw bYlYNs joV ilAw jWdw 

hY Aqy v`D qoN v`D ru.5 l`K dI rwSI dw bImw kIqw jWdw hY[ jykr SRImwn X AwpxI smr`Qw iv`c ie`k Prm dw 

ih`sydwr jW nwbwlg dw srpRsq jW kMpnI dw fwierYktr, jW tr`st dw tr`stI jW sMXukq ̂ wqwDwrk dy qOr qy 

AwpxI pqnI SRImqI Y nwl bYNk dI ie`k jW ies qoN v`D brWcW iv`c jmHW ̂ wqy KulHvwauNdw hY, qW Aijhy ̂ wiqAW nUM 

v`KrI smr`Qw Aqy v`Kry AiDkwr dy qihq mMinAw jwvygw[iesdy Anuswr, Aijhy jmHW ̂ wiqAW qy v`K-v~K qOr qy 

ru.5 l`K dw bImw vI imlygw[

Ÿ sMbMiDq mwilkI dy nwm qy jmHW krvweI rwSI, ijs iv`c jmHWkrqw ieklOqw mwilk hY Aqy jmHW dI ku`l rwSI ausdI 

ivAkqIgq smr`Qw iv`c huMdI hY Aqy ieh AiDkqm ru.5 l`K q`k dI bImw sur`iKAw iv`c AwauNdw hY[

ies bwry izAwdw jwxkwrI lYx leI www.dicgc.org.in dw sMdrB idE[



AsikRA ̂ wqy

auh ^wqy ijhnW iv`c lgwqwr 24 mhIny q`k koeI 'gRwhk pRyirq' tRwjYkSn (isstm duAwrw kIqIAW geIAW tRWjYkSnW 

ijvyN kRyift ivAwz, fyibt ivAwz nUM C`f ky) nhIN huMdI, auhnW nuM gRwhk dy ih`q iv`c AsikRA kr id`qw jWdw hY[shI 

pihcwx pRmwx-p`qr Aqy ̂ wqy iv`c jrUrI iv`qI tRWjYkSn dI shwieqw nwl gRwhk duAwrw ilKqI AwdyS qy Aijhy ̂ wqy dI 

siQqI nUM AsikRA qoN sikRA iv`c bdilAw jWdw hY[^wqy dy AsikRA rihx dOrwn bYNk duAwrw suivDw bYNikMg cYnl ijvyN 

eytIAYm, nYt bYNikMg, mobwiel bYNikMg, &on bYNikMg Awid nwl tRWjYkSn dI AwigAw nhIN hovygI[

sur`iKAq jmHW lw`kr

ieh suivDw coxvIAW bYNk brWcW iv`c id`qI jWdI hY Aqy ij`Qy ieh suivDw id`qI jWdI hY, au`Qy sur`iKAq jmHW koS dI mOjUdgI 

hovygI ijsdI vMf kIqI jwvygI Aqy syvw nwl juVy hor inXm Aqy SrqW dw pwlx bwry d`isAw jwvygw[sur`iKAw jmHW lw`kr 

nUM ie`k ivAkqI (nwbwlg nw hovy), iek`ly jW hor ivAkqI(AW) nwl sMXukq qOr qy, HUFS, PrmW, ilimitf kMpnIAW, 

AYsoiseySnW, soswietIAW, tr`st Awid  ikrwe qy lY skdy hn[iek`ly jW sMXukq qOr qy lw`kr lYx vwly ivAkqI(AW) 

leI nwmWkx suivDw auplbD hY[iek`ly lw`kr dy ikrweydwr dI siQqI iv`c, vsIAq p`qr auplbD hovygw; iesdw 

inXMqrx kwrjkwrI AiDkwrI/pRbMDk nUM id`qw jwvygw[

iSkwieqW Aqy sm`isAwvW 

bYNk duAwrw id`qIAW jwx vwlIAW syvwvW dy sMbMD iv`c gRwhk dI koeI iSkwieq/sm`isAw hox qy aus kol bYNk duAwrw gRwhk 

dI iSkwieq / sm`isAw suxn vwlw inXukq AiDkwrI(AW) kol jwx dw AiDkwr hY[ iSkwieqW / sm`isAwvW dy invwrx 

leI jwxkwrI Aqy pRikirAw brWcW dy pirsrW/ bYNk dI vYbsweIt qy idKweI geI hY[bYNk dy AiDkwrI iSkwieq drz 

krvwaux sMbMDI swrI jwxkwrI dyxgy[jykr gRwhk nUM iSkwieq dI qwrI^ qoN 30 idnW AMdr bYNk qoN sMqoSjnk au`qr nhIM 

imldw, qW aus kol BwrqI irjrv bYNk duAwrw inXukq bYNikMg lokpwl kol jwx dw AiDkwr hY[

cYk frw`p bwks Aqy cYkW dI svIikRqI

cYk frw`p bwks suivDw auplbD hox dy bwvjUd bYNk dy kwaUNtrW qy jmHW krvwey jwx vwly swry cYkW leI gRwhkw dy mMgy jwx 

qy auhnW nUM svIikRqI id`qI jwvygI[hor brWc eytIAYm fRw`p bwks qy iliKAw hY “gRwhk kwaUNtr qy vI cYk jmHW krvw skdy 

hn Aqy Bugqwn prcI qy svIikRqI vI lY skdy hn[”

fU nw`t kw`l rijstrI

bYNk Awpxy nvInqm auqpwd Aqy syvwvW leI Awpxy gRwhkW nUM jwxkwrI Byjdw hY[ AsIN AijhI jwxkwrI nUM p`qr, eImyl 

jW &on duAwrw Aqy kyvl auhnW lokW nUM Byjdy hW ijhnW bwry swnUM ieh pRofkts Aqy syvwvW romWck Aqy PwiedymMd 

l`gdIAW hn[

AsIN quhwfI in`jIqw dw snmwn krdy hW Aqy ies dI is&q krdy hW ik quhwfy iv`coN keI &on / eImyl / sms qy swfIAW 

tYlImwrikitMg ikirAwvW bwry jwxnw nhIN cwhuMdy[ jykr iehI siQqI quhwfI hY qW qusIN swfI vYbsweIt qy auplbD 

suivDw fU nw`t kw`l rijstRySn dI vrqoN kr skdy ho jW swnUM ilK skdy ho Aqy Awpxy &on nMbr duAwrw kw`l krky rijstr 

krvw skdy ho ik qusIN swfI tYlImwrikitMg sUcI qoN inklxw cwhuMdy ho[ quhwfy duAwrw rijstr krvwaux leI id`qI geI 

jwxkwrI gupq r`KI jwvygI[

ie`k vwr quhwfy rijstr krn qy :

Ÿ AsIN swfy v`loN ieh jwxn dw pUrw jwqn krWgy ik qusIN rijstrf nMbrW qy bYNk duAwrw koeI AxcwhI mwrikitMg 

kw`l pRwpq nw kro[

Ÿ swfI tYlImwrikitMg sUcIAW iv`coN id`qy nMbrW nUM htwaux leI ikrpw krky swnUM kMm dy 15 idnW iv`c ieh pRikirAw 

pUrI krn idE[



ifpoiztrI pRqIBwgI syvwvW

bYNk Awpxy gRwhkW nUM ivAwpk sqr qy iv`qI auqpwd Aqy syvwvW dI pySkS krdw hY, ijhnW iv`c ifpoiztrI  syvwvW vI 

Swiml hn[ byYNk AwpxIAW brWcW dy pYn ieMfIAw nYtvrk zrIey AwpxIAW ifpoztrI syvwvW dyx leI ifpoiztrIAW 

(ijvyN AYnAYsfIAYl Aqy sIfIAYsAYl) nwl ifpoiztrI pRqIBwgI dy qOr ‘qy rijstrf hY[ iehnW syvwvW iv`c Kwqw 

KolHxw Aqy bxwey r`Kxw, ApRq`KIkrn (dematerialization), punr-pRq`KIkrn (rematerialisation), mwrikt tRWs&r 

duAwrw tRyfs dw sYtlmYNt, Aw`& mwrikt tRWs&r, ieMtr-ifpoiztrI tRWs&r, nwmWkx, tRWsmISn, jnsMiKAkI vyrivAW 

iv`c bdlwv Awid Swiml hn[

Kwqw KulHvwauxw: gRwhk nUM AwpxI BOiqk sMp`qIAW nUM ielYktRoink rUp iv`c bdl ky SyAr srtIiPkytW dy rUp  iv`c r`Kx 

dy audyS leI ie`k fImYt Kwqw KulHvwaux dI loV pYNdI hY[ SyArW nUM BOiqk qoN ielYktRoink rUp iv`c bdlx leI SyAr 

srtIiPkytW iv`c Kwqw pRqI holifMg pYtrn Anuswr KulHvwauxw pvygw[ sYkMfrI mwrikt tRWjYkSnW ijvyN rijstrf bRokr 

duAwrw SyArW dI KrId/vyc, gRwhk nUM Awpxy Kwqy nUM fyibt/kRyift krn leI bRokr nUM Awpxy fImYt Kwqy dw vyrvw dyxw pYNdw 

hY[ gRwhk nUM shI qrIky nwl BirAw Kwqw KulHvwaux dy ArzI Pwrm sbMDI kyvweIsI dsqwvyz (ijvyN pihcwx dw pRmwx, 

pqy dw pRmwx Aqy hor vyrvy AwpxI pwsport swiez Poto nwl) fImYt Kwqw KulHvwaux leI ifpoztrI pRqIBwgI nUM dyxy pYNdy 

hn[ swry dsqwvyzW svY-hsqw^irq hoxy cwhIdy hn[ klwieMt duAwrw jmHW krvwey dsqwvyzW/vyrivAW sihq ArzI dI 

s&l pRikirAw qoN bwAd, fImYt Kwqw Ku`lH jWdw hY Aqy bYNk ieh gRwhk nwl sWJw krdw hY[gRwhk nUM bYNk nwl swry Biv`K 

dy sMcwrW iv`c fImYt Kwqy bwry d`sx dI loV pYNdI hY[ 

SyArW dw ApRq`KIkrn: auh iskaUirtIAW (pRqIBUqIAW) jo ApRq`KIkrn  leI sbMiDq ifpoiztrIAW nwl rijstrf 

huMdIAW hn, kyvl auhnW dw ApRq`KIkrn ho skdw hY[ kyvl auh sMp`qIAW jo KwqwDwrk dy nwm ‘qy rijstrf huMdIAW hn, 

auhnW dw ApRq`KIkrn kIqw jw skdw hY[ iskaUirtIDwrkW dy nwm fImYt Kwqy iv`c id`qy nwmW nwl myl Kwxy cwhIdy hn[ 

ij`Qy kRm pirvrqn Aqy fImYt suivDw auplbD huMdI hY au`Qy iskaUirtIAW dw ausy Kwqy iv`c ApRq`KIkrn kIqw jw skdw hY 

cwhy SyAr srtIiPkytW ‘qy nwm v`Kry kRm iv`c hI hox[ ApRq`KIkrn leI klwieMt (rijstrf Dwrk) pRqIBUqIAW dy 

srtIiPkytW iv`c ApRq`KIkrn leI id`qy fImYt bynqI Pwrm iv`c AwpxI bRWc nUM bynqI sbimt krygw[ sbimt krn qoN 

pihlW, klwieMt nUM “ApRq`KIkrn leI leI srMfr kIqw” ilK ky srtIiPkytW nUM imtwauxw pvygw[klwieMt Awm smyN 

dOrwn fIpI  nUM fImYt dI bynqI sbimt krn dI qwrI^ qoN lgBg 30 idnW iv`c fImYt dI puStI pRwpq krdw hY[ hr 

kMpnI dy SyArW dw ApRq`KIkrn krn leI ie`k v`KrI bynqI dI loV pYNdI hY[ keI kMpnIAW dIAW v`K-v`K bynqIAW dI 

siQqI iv`c ApRq`KIkrn dI loV pvygI[bRWc ApRq`KIkrn leI kMpnI dI auplbDqw leI bynqIAW Aqy cY`kW ‘qy id`qI 

jwxkwrI dI jWc krdI hY[ bRWc fImYt Kwqy dy swry KwqwDwrkW dy bynqI Pwrm ‘qy kIqy hsqw^rW dI jWc krdI hY[ jy hr 

p`KoN sB kuJ kRm iv`c TIk imldw hY, qW bRWc isstm iv`c bynqI kYpcr krdI hY Aqy A`gy pRikirAw leI kyNdrIikRq 

ifpoiztrI AwprySnW nUM ByjdI hY[ ieh bynqI sbMiDq AwrtIey/kMpnI nUM ByjI jWdI hY ijs ‘qy auh pRikirAw kr skdI hYY/ 

Kwirj kr skdI hY[ Kwirj hox dI siQqI iv`c, jrUrI h`l post leI dsqwvyz gRwhk nUM vwips Byjy jwxgy ijhnW nUM 

ApRq`KIkrn dy audyS leI dubwrw sbimt krnw pYNdw hY[

SyArW dw punr-pRq`KIkrn: auh pRqIBUqIAW ijhnW nUM ielYktRoink rUp iv`c r`iKAw jWdw hY Aqy gRwhk iesnUM muV qoN 

BOiqk rUp iv`c r`Kxw cwhuMdw hY, qW ies leI bRWc nUMM punr-pRq`KIkrn dI bynqI sbimt krnI pvygI[ fImYt Kwqy iv`c 

kyvl PRI bYlYNs sMp`qIAW nUM gRwhk BOiqk rUp iv`c bdl skdy hn[ gRwhk nUM id`qy PwrmYt dy Anuswr bRWc nUM punr-

pRq`KIkrn leI bynqI sbimt krnI pYNdI hY[ bRWc fImYt Kwqy iv`c swry KwqwDwrkW dy hsqw^rW Aqy fImYt Kwqy iv`c 

auplbD PRI sMp`qIAW smyq ArzI Pwrm iv`c id`qy vyrvy dI jWc krygI[ jy sB kuJ hr p`KoN TIk pwieAw jWdw hY, qW bRWc 

isstm iv`c bynqI kYpcr krdI hY Aqy iesnUM AglI pRikirAw leI kyNdrIikRq ifpoiztrI sMcwln nUM Byj idMdI hY[bynqI 

A`gy sbMiDq AwrtIey/ kMpnI nUM ByjI jWdI hY, auh  bynqI ‘qy pRikirAw kr skdI hYY/iesnUM Kwirj kr skdI hY[ Kwirj 

hox dI siQqI iv`c dsqwvyz h`l leI gRwhk nUM vwips Byjy jwxgy[



tRyfs dw sYtlmYNt: stw`k AYkscyNj rUt zrIey SyArW dI ivkrI vwsqy gRwhk nUM sybI (SEBI) rijstrf bRokr 

(klIAirMg mYNbr) nwl ie`k tRyifMg AkwauNt KulHvwauxw pYNdw hY[bRokr zrIey SyArW dI bwAd iv`c ivkrI krn leI, 

gRwhk nUM T+2 idnW iv`c bRokr dy puUl Kwqy iv`c Awpxy fImYt Kwqy qoN SyAr tRWs&r krn dI loV pYNdI hY[ gRwhk nUM 

ihdwieq prcI iv`c SyAr dy vyrvy Aqy vycI mwqrw sihq iflIvr dI ihdwieq prcI ‘qy sIAYm-bIpI AweIfI 

(klIAirMg mYNbr), sYtlmYNt Bwg, sYtlmYNt nMbr Awid dw vyrvw idMdy hoey bRWc iv`c ihdwieq prcI dyx dI loV pYNdI hY[ 

Aijhy tRyfs nUM “Aw`l-mwrikt tRyfs” ikhw jWdw hY ijs iv`c tRyf sbMiDq stw`k AYkscyNj duAwrw sYtl kIqw jWdw hY[ 

ies qrHW hI jy gRwhk ie`ko ifpoiztrI iv`c ie`k fImYt Kwqy qoN dUjy fImYt Kwqy iv`c tRWs&r krnw cwhuMdw hY ijs iv`c koeI 

stYlmYNt izMmyvwrIAW Swiml nhIN huMdIAW, iesnUM “Aw`&-mwrikt tRyfs” ikhw jWdw hY[ 

ieMtr-ifpoiztrI ihdwieqW dI siQqI iv`c ie`k fImYt Kwqy dy SyAr iksy dUjI ifpoiztrI dy fImYt Kwqy iv`c tRWs&r kIqy 

jWdy hn, iesnUM “ieMtr-ifpoiztrI tRyfs” ikhw jWdw hY[”

shI qrIky nwl BrI ihdwieq prcI dI pRwpqI ‘qy, bRWc ihdwieq prcI ‘qy BrI sbMiDq swrI jwxkwrI dI jWc krdI hY 

Aqy jy ieh TIk pwieAw jWdw hY Aqy hr p`KoN pUrn huMdI hY, qW isstm iv`c tRWjYkSn huMdI hY[ Kwirj hox dI siQqI iv`c 

jrUrI suDwr leI qurMq ies bwry sUicq kIqw jwvy[

nwmWkx

klwieMt Awpxy fImYt Kwqy iv`c id`qy nwmWkx Pwrm nUM Br ky iksy ivAkqI dy p`K iv`c nwmWkx dy skdw hY KwqwDwrk 

iksy smyN vI Pwrm Br ky Aqy bRWc iv`c sbimt krvw ky nwmWkx bdl/htw skdy hn[fImYt Kwqy dy KwqwDwrk dI mOq dI 

siQqI iv`c SyAr mOq dy smyN rijstrf ivAkqI dy p`K iv`c tRWs&r kIqy jWdy hn[ fImYt Kwqy iv`c hmySw nwmWkx krn 

dI slwh id`qI jWdI hY[ 

tRWsmISn 

jy imRqk sMXukq KwqwDwrkW iv`coN ie`k sI, qW jIivq KwqwDwrk nUM imRqk dy Kwqy dIAW pRqIBUqIAW (securities) nUM jIivq 

KwqwDwrkW dy Kwqy iv`c Byjx leI notrI dI muhr nwl qsdIk kIqy mOq dy pRmwx-p`qr dI kwpI dy nwl id`qy gey 

tRWsmISn Pwrm nwl bYNk nUM bynqI krygw[ ies audyS leI, jIivq KwqwDwrk(kW) dw ifpoiztrI Kwqw hoxw cwhIdw hY, jo 

ausy fIpI jW ifpoiztrI dy v`Kry fIpI jW iksy hor ifpoztrI iv`c vI ho skdw hY[

ie`kly KwqwDwrk dI mOq dI siQqI iv`c, imRqk dy kwnUMnI vwrs jW kwnUMnI pRqIinDI sbMiDq dsqwvyz jmHW krvw ky 

kwnUMnI vwirs(sW) jW kwnUMnI pRqIinDI (AW) dy Kwqy iv`c imRqk dy fImYt Kwqy dw bkwieAw tRWsimt krn leI bYNk dI bRWc 

iv`c bynqI krngy[

hor ikirAwvW iv`c: hor ikirAwvW iv`c fImYt Kwqw KulHvwaux qoN bwAd fImYt Kwqy iv`c pqy, bYNk dy vyrvy; hsqw^r, 

nwmWkx Awid, qbdIlI Swiml hY[ gRwhk nUM id`qy gey PwrmYt iv`c jrUrI ApfySn leI bYNk dI bRWc nUM sbMiDq bynqI 

krvwauxI pYNdI hY[ fImYt Kwqy iv`c jwxkwrI dy sPlqw nwl Apfyt hox ‘qy bYNk gRwhk nUM jrUrI puStI krygw[ 

kwpIrweIt kotk mihMdrw gru`p[ swry h`k rWKvyN[
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