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A. Customer Service Information

(i)  Wehaveseparately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(i)  We exchange soiled notes and mutilated notes.

(iv) We accept/exchange coins of all denominations.

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

(vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

(vii) Forsatisfactory accounts, we offerimmediate credit of outstation cheque upto ¥ 15,000 (Please refer cheque collection policy).

(viii) Please refer the Display Stand/Display File for information on Basis of Interest Calculation.

(ix) Please refer the Display Stand/Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY) is available in Display Stand & Display File.

3. ATEH AT ABRI

(i) &9 IRET A SHRIR™T R 7 & 3T Ry & 37e ¥ fsutd 61 83 @,

i) gt ST T, YRIET e TS AT 8fR ¥ fSuTfeie aiee § W T HIHH WR AT YiaUT Iuesy .

iii) 9 A TR we gu AT & fafwg #d 2.

iv) &a auft geaaT & Riasd wWier / fafwa axd 8.

V)  Ofe AT H IRdd Sis el FIc Tehel ! UTAT STl 8, dl SiTed! e faftrad sed / fasfud fosam s ok 59 fowar § =i ot SRt ot sieeft.
Vi) TR SR S8 AD! BT YA & [T AN FHIATERET & ol 8URT 9% YA 6 Hifd ue.

Vi) TS @Tdt & Y, g9 918t A1 ot 15000 T R HiSe TaH o & (HUT I YA 6 Aifd ug).

Viii) PTIT ST Y TUMT P STYR R AFHRT & forg fSee ¥ / fevat wigd ¢4,

ix) TdTdH TSR (SaHTd UTSH AfSTI9T), SR &R 3R SHH! YT IRRG & forg s e wds/ fev wia 3.
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9. 941 e
FHUAT AT US4 / HaT TGS / AT FATA TSEH o AT -1 TRt 4T/ Uext Syt § Iucrsy Fiaursii R Yeob! ol A ST $i o

9. Rreraa fAaror
TS oAb T, ST AT 3R TYT H3ft S o AISHT & d8d Gol @Idi & forg Rrerara faror mormeft neef 4t ok mexf et § Iudsy 8.

3. UTgd /4T Arfadt

) rEmed S feutfeiey alia HewTe TSt &R SITIUT Hhiva &R TqaAYYT dATaad 31T,

i) ud fautfare Wi, A% FHecsiudia axgar o At fEutfare @iccuar aRUGR Aiearadt JauT Iudsy R,

i) SITERY WIededT AIeT ST WRIT STiedT AIeT S&qd adl.

iv) SRl ¥ foprciie ATt THBRAT / S&ed gl

V) e el UeH aRvATd el 6+ AIC 8l SA1de Ul SIdid, 9 g-1ae Ale gUiaasicar sie/ faeia sxuara I56 SfTior Q! iR igdt
frifira sruama 35a.

) T SITTOT SRR TTTa<AT (SITITICRM) YATCRT TGl IRUATH ANTUITIT I3UTST HUAT TS YHTGRT HIGUT R0 UTaT.

Vi) FHTYTHGRS QTedi™Te!, 3t T 15000 (HUaT SITHT UHTGRT ST YR UT8T) T awdl STaTawl (SM3cEe’) YHIGRINET3! diasdid shisc adl.

Vi) ST TS Ui HRUATAT YRS =T AT et fovws worear/ fevd wgear day =i,

ix) T USSR (ST UTSH 387 X¢), 99 e ATior it orurd} féAiss syt Arfediamd! puam feeed w-sar/fes wgedr g wi.

9. Y91 U9R

FUIT T3 e/ FETe wRens diT T Ha¥UTUSH / AaT SHaeYTUE / ARAT HRITAER (STIRIT) TS eiedldhs IUGY ST JfRrsc ST
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%. dpR fAarRur

TS ST Jar, fere Jar sfor uquum sy Ao (fruasisiar) siaifd SUSTaTd IT3at Wid e aYTde dbR Farur Ioh arfedt fevd wé=s smfor
& WIsouw Iusey TR,
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D. Other Services provided

(i)  Weacceptdirect tax collection. (Please quote PAN/TAN on Challan. Do not drop the Challans in the Drop Boxes)

(i)  We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening formin the presence of our Bank Official.

(iii) We offer RTGS/NEFT facility at our branches.

(iv) We offer Kisan Credit Cards to Farmers.

(v)  We accept donation on behalf of Prime Minister's Relief Fund for natural calamity in the State of Uttarakhand.

(vi) We offer SSI/MSE Loan Products”.

(vii) Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(viii) Demat Services’

*Available at select branches. Please contact Branch Manager for availability details.

E. Infromation Available in Booklet Form
(Plese approach the SM / BOM / BM)
All the items mentionedin (A) to (D) above.
The Citizen's Charter for Currency Exchange facilities.
Times norms for common transactions.
Design and security features of all the bank notes.
Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.
Fair Practice Code/The Code of Bank's Commitment to Customers.
viii) MSE Code.
ix) KYC Customer Education Brochure.
Customer Education Brochure on Banking Services.
Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).
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8. UG &I T8 3 A9

(i) &9 UTE R U THR IR & | (AT Ia R Hi5ig PAN/ TAN §aR | I &Y S0 Siadst § 7 3T)

(i) &9 AR TrErel # 9Rye Afdw g feuifsie srakey’ iR Wid SebSey’ Wiad &l @IAT Wi & U Sazas qxarasi o gt & e, $uar Imar S=re
Ty /ATET UYH Y TEUDh H. TJ- I TATHTIOG (Veh-UCECS) BITHUTH SR §ob SfUBRY bl His[GH # @IdT Gia & Hhid IR TATER HRabs ol 79,4131 Wid e
GIeAT ST Gl 8.

(i) 57 BARY ARETSHT § RIS / TTEUGET FIIYT UM o &.

(iv) =a feaml &) fram Hfse 1Sy aa 8.

(V) BH ITRIGUS I B UTeh e TUST & forg gyt rgd By $Hi 3R ¥ G TSR B 3.

(vi) BH THUHSTS/THUHS FUT 3cUTE UGH Hd 3 .

(Vi) TR TRBR 3R IT THR ERT UG T Tt A5TR FIsHT/ 31 TIHTE IgT Fanferd &Y STt 8 (afe §& grr Semfera &f ar)”.

(viii) Stic Iamnd’

Tafad ITETSN U= Uy, IUeUdT b faaor P fore wmaT udus & Jud He.

. IFBR! gHac BIH A Iuey &

(i) IR (31) Y (3) do Ifeafaa gut axqu.

(i) gar fafma $i giawr & fore Rdsm are.

(i) T AT & o g9T AEs.

(iv) It depicy o fSTsT ok gRam gfauTd.

(v) % 9ug, Rierad faRor numelt, YREm STediaur 3iR garmast ¥ Fafid ifd deeh qeamas.
(vi)  fr:x1ee < meft Sareit wRd yof Jar Yo,

(vii) 3 agR dfsar/ues! & fiu d§& ufdegar o's.

(viii) THTHS DTS,

(ix) pargHl HECHR TSYHH SRR

(x)  STchT JaTST TR HECHR TSYHRA SRR

(xi) S sETHTte & forg WReror (StensHisit go=m a5 & f5 smriirat Stenseisiet & arer dfur K wift §).

(puar wagH/ deied/ dieq 39)

8. UGTH T JUIT=aT1 3o A4l
(i) oMl Ucae IR Yoheld TIHRAT. (HUAT AR U/ THG I, YU SIraqHed Ty T Thl).
(i) ot sm=AT MY ‘SRS Sfd o feuifere sasey’ onftr ‘Wife siedcd’ Iugd <dl. W ITSTATHIS! STTaRdd STHUIIT GEauasiiedT ATGHATa!, HudT ImaT
TUad IaEITIHIRN /AT ATTATYRTRT Tuh TTUT. TG -FT&TTehid SRTREATAT YRR T I SrfUB=aTaT U W IYSTITAT TUFTGR TTERT B
diegeisl- oy @rdcEts Iusdl I3 .
(ii)  STeRY STHAT AR SIRETSTTY / TIRUmE! YiaUT &S dhdl.
(iv) STt AdH=T fHH Shise HIsy &3 Bl
(v) STl ITRRES AATATS G THIUTHRAT Aed FBU UauyT Sud i HarRor fHefiear adia qumar wierar.
(
(
(

Vi) STl THTHSIT / THUES ol [q8as HIsaed & edl .
vii) AT ASHTR Tt/ TR ARIATER ST I ATAATER TR 3R Aie1d STaTesult 39 Hat ST (FhgR gTaTesvit axuard Id ey’
viii) feHe dar'.

3. JiETd<ar TasuTa Sueey Atfadl

Fid

FuaT waed / fenea / fea gianft ud .
) &R (3N) T () ALY IZW FRUITT 33T Jd STeT.
i) o Rfr g A w,
i) gAHTY FI8RIATA! HISHITE].
iv) 9d a Arcrd! fEsms smfdr yrem afkrar,
V) UFIGR Yoo, dshR aRur IFur, Ufaydt gadfeT Sl HieceT b uTd Uit axdids.

quf JaT IUR, G ST S0aTd YU HaT JHTIISC.
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)
vii) =TT HrRIUGd! SigdT/ TTedTud! SdhedT Sifisddt Sigdl.
Vi) gHeEd Her.
ix)  paTaRit uTe fRrarr gRdenr.
x)  ofch Jarddht arew Rreror gitar.
Xi) & digRHET TRer (3t & Stemuisitas faures ema ot Stemufisieht Mdh).
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