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A. Customer Service Information

(i) We have separately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit
vaults.

(iii) We exchange soiled notes and mutilated notes.

(iv) We accept/exchange coins of all denominations.

(v) Ifacurrency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly
impounded/defaced and acknowledgment will be issued.

(vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and
outstation cheques.

(vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto ™ 15,000 (Please refer
cheque collection policy).

(viii) Please refer the Display Stand/ Display File for information on Basis of Interest Calculation.

(ix) Please refer the Display Stand/Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate
and its effective date.

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as
with Branch Manager/ Service Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened
under Pradhan Mantri Jan Dhan Yojana (PMJDY) is available in Display Stand & Display File.
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D. Other Services provided

(i)  We accept direct tax collection. (Please quote PAN / TAN on Challan. Do not drop the Challans in the Drop
Boxes)

(i)  We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of
Documents required to open the account, kindly contact Branch Operations Manager / Branch Manager.
BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the account
opening form in the presence of our Bank Official.

(iii) We offer RTGS/NEFT facility at our branches.

(iv) We offer Kisan Credit Cards to Farmers.

(v) We accept donation on behalf of Prime Minister's Relief Fund for natural calamity in the State of
Uttarakhand.

(vi) We offer SSI/MSE Loan Products#.

(vii) Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government
are operated here (if operated by the Bank)#.

(viii) Demat Services#

#Available at select branches. Please contact Branch Manager for availability details.

E. Infromation Available in Booklet Form

(Plese approach the SM / BOM / BM)
(i)  Allthe items mentionedin (A) to (D) above.
(i) The Citizen's Charter for Currency Exchange facilities.
(iii) Times normsfor common transactions.
(iv) Designand security features of all the bank notes.
(v) Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession
and Compensation.
The complete service charges, including services rendered free of charge.
) Fair Practice Code/The Code of Bank's Commitment to Customers.
i) MSE Code.
KYC Customer Education Brochure.
x) Customer Education Brochure on Banking Services.
i

xi) Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).
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