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Kotak Mahindra Bank

As of I </ () 5s

A. Customer Service Information D. Other Services provided

(i)  Wehaveseparately displayed the key interest rates on deposits & forex rates in the branch. (i)  Weacceptdirect tax collection. (Please quote PAN/TAN on Challan. Do not drop the Challans in the Drop Boxes)

(i) Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults. (i)  We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of Documents required to open the account, kindly
(iii)  We exchange soiled notes and mutilated notes. contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
(iv) We accept/exchange coins of all denominations. account opening formin the presence of our Bank Official.

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and iii) We offer RTGS/NEFT facility at our branches.

iv) We offer Kisan Credit Cards to Farmers.

v)  We accept donation on behalf of Prime Minister's Relief Fund for natural calamity in the State of Uttarakhand.

vi)  We offer SSI/MSE Loan Products’,

vii) Prime Minister's Rozgar Yojana/other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".
viii) Demat Services"

*Available at select branches. Please contact Branch Manager for availability details.

(

acknowledgment will be issued. (

vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and outstation cheques. (
vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto ¥ 15,000 (Please refer cheque collection policy). (
viii) Please refer the Display Stand/Display File for information on Basis of Interest Calculation. (
ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date. (

E. Infromation Available in Booklet Form
B. Service Charges (Plese approach the SM / BOM / BM)
All the items mentionedin (A) to (D) above.
The Citizen's Charter for Currency Exchange facilities.
Times norms for common transactions.
Design and security features of all the bank notes.
Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.
vii) Fair Practice Code/The Code of Bank's Commitment to Customers.
viii) MSE Code.
ix) KYC Customer Education Brochure.
Customer Education Brochure on Banking Services.
xi) Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).
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Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.
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C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY) is available in Display Stand & Display File.

X X

/\/\/\/‘\/\?/\/\/\/‘\/\
=

31. ATEH AT STHBRL 2. TS Y 7 3= A9}

Viii) PTIT ST Y TUMT P STYR R AFHRT & forg fSee ¥ / fevat wigd ¢4,

) b Ao (=TT e SRETST), ST R o gt el i 35 R e R e/ e e 2 (Vi) YRT TRHR 3R I5T IXHR gRT TRSTT YT H AR TISHT/ 37 AISHTU Tgi JaTferd oY Sl 8 (afe S gry gafera &f ar)”.

(viii) Stie Jamd’
"I ATETSN IR Uy, Iuereydr & faawor & fore waT neuS & 9ud .
9. Q4T b e
3. TSR §Haic B A Iy 3
ST ARAT Te/eh /AT Teeieh / TRAT FTer Teeich 3 AT -J1Y Tezh 4T / uesf dfyesr & Sucrey giaursit ok geab! 1 G e &1 . (puar waea/ disitgn/ diew <)
(i) ISW(3N) A (3) d Ifcarfad gt axqu.
(i) gar fafra & glawr & fow fdsm ard.

(i) &9 IRET A SHRIR™T R 7 & 3T Ry & 37e ¥ fsutd 61 83 @, (i) &9 UTE R U THR IR & | (AT Ia R Hi5ig PAN/ TAN §aR | I &Y S0 Siadst § 7 3T)
(i) a1 @, gRfgrd et 18 amiE ok 9w fEutfiie atee § R 7T A W AHIGT gauT Iueey 8. (i) &7 Bt el # ‘Ife dfdw o fouifie sredey’ ok ‘wild sraScy’ Eiad &l @Tar @i & Y smaxass qEarasi| &f et & forg, Huar wmar S=red
(i) 3 S g Ak o7 P 3 TS /ARAT T e A Treh . T9-SMITHTIONG (Jeth-UeEes) BIITh 3R S ARIBRY Y disfert # Wrar Giem & B 1R gEeR B o 0. &), wid worse it
(iv) &7 ot geaat & s wder /fafra wwa . QeI ST FehdT 3.
(v)  af ST 8 e 9 T e Tt O S 2, e v vt st/ e o e e e v el oft ot e (i) % St STrTofl RIS / TTmet e s et &
(vi) - werier off Tedt < o1 YT 3 for s emafirt 3 forg &I I A bl A v, EiV; “mﬁm??aﬁ;’?ﬁ%m BYT Y SR T IR A
. . . ) ) V) B9 ITRIEUS I 0 TEd aH :
Evn) TS WTal & 7T, g9 aTedt At Y T 15000 T JRd hise TEH B & (HUaT I YA Y iy ug). (Vi) BT CaTETS /T T Sers T R B
(

(i) T AeA & forg vy wHEs.
9. Rrera Faror (v) =t Fopitcy B fewme i qRam gy,
UTEeh SfehT T, ST JaT 3R TUT Tt ST 47 JISHT & dad o @ral & [ Rresrad Faror wormef! newf ot 8k mext ST § Iuesy 2. (v) <o qUs, Riebrad R gurmelt, YRE STediehror 3R garmast ¥ Jafdd Hifd daef gxaras.

(vi)  T:3ew & it Sareit wia quf Tar Yo,

(vii) 3 agR dfsar/ues! & fiu d§& ufdegar o's.

(viii) THLHE BTs.

(ix) pargHl HECHR TSYHH SRR

(x)  STchT JaTST TR HECHR TSYHRA SRR

(xi) e STHTEHTTST & forT TReror (StemSHiSE Yo ag & fob SRR Stenseisie & a1y Stay & wit §).

|- aungsenswenii GFemeu Gaeued . eupisLIL@En whn Cameuser:

) Sevemuliied ALuméllser Bamar pédlw eul g elélgmisar, 6Luml s whmib LT réev e smsamar brse sefluirads s igu|erCermid. () prisar Corgwns eufl cugana ndComd. (FweyClewig) sorefld Lmar/ Lreer @hlLideb. swe|6aig snmansemer g m Gut g uie Cur CeuerLmb).

i) omansg AUl sems@ser, cumdlullen Lirgiamied @) mé@n dummr s wHmD UTgsTUIL) 6L L&k EnEE, eurils auss SamLg@EL. (i) prase erng Senarsefler Cudls Coelimigan Cums AL iGsa e av LHMID 6T Adsea e Curem sars@smas Snbs smECHTD. sansms geuss CameuliuHiDd
i) priser fanghs womibd Sfins ComHésamer wrnbl Coumn safsSComb. Speuamiseilen L lgugiEE, swueidsig Saer Quésnsda GCuarare/deer Coeraey Gsriiy Gsrdepmsed. Geedy- dwrd sseamoL  amsd wnd s

V) Senarulde sarer ComHEser OamHEsiu@eug sardlwuriul Lmed, sarer ChTL(Esar (panwns (pLésiu@ib/ HflEsiiu@n wHmib @UiLiems FH eukisiu@LD. i) B eridr Searsefie eyiiegerd | ardrer..Lie ausdlaaens 0siis snpACHD.

vi) o ey nmid Geelly, T srGaraasama &6 edeage 0L 2 fGsTEWD SraeudLESEHEE, 56 0 Fi1g) ermhisar 6lFs &6l edage Limeldlanurs LmmhsT.

(

(

(

(iv) g6 eredemid &l IIGseligyd prenmubisamer eumbigls AamardComb/ wrhbls smeCor. pareflaewda, swiwrs srearneliss LMSLILILEFL 6T HHID STES, ousEb Ligeussld a6 wuws ( geussb.
(

2 V) BriseT alleusmulls(améE Slemer £l smihaener eulpriEE Comb.

vii) - erisefiLib HmLdlamors @ussiiu@n samsEsafla I 15000/- cuenns@nd 2 eter Geuaflym stTCaramens HrsHE o L arqLing 2 hsd samssld aure) ameissCnd

(
(
(5110/08115) st Qs sQaase LT Aew U yiseT). EV) o sSlyseml wmblasdled ehul L Qupest Curpledns Wrswilen bleuryenr bl 5ls@, safléEb pardsra samer prisar hms dsmerdComb.
(
(

Vi) BTREISET ereverave | eriberavr SLasels Sl Lrkigener @J@m@aﬂ@mm#.

(viil)  eul_lg sertESl (gedler Siig LiuenL up Pl Sseuame il bg6sTerar Fweysiig) g evriGar uCL6RTL | 1§ @VLIGET s @LIME LITTESE,LD.
(ix)  ydw Gherdeyr (QuEpdorrs Wb devamgm Gri), Cusv G whmb <5 SwarEbd Cadlew dlu swe|6aiig a9t dbLam |/ gevdGer JanLiame
UMT&&e,LD.

[
vii) - @b Sipamish wHmD ke SiyeThsb eupkiEb Wengb Walavi Crrshsrt Curgear/ Gsr Sl Lksd @mGs (e dswudwpaplu@sdamed) deubu@ssiiLb e .
viii) Gl Ceameuser.
9. C L. L "Gty Qe L Semensafls Hensfsimen. HevLs@w eleurhisamen flw sweyOaiig Seer Cueonsment QgrLiyOamesayL.
. WFM6EUSH &HL_L_680TMHRIG6IT
FF. SB616) L5585 eulqeiled SlenL & @b
FWe|6ag) gl dGar evGLa | evliGar ssemued whmibd Saner Cuerert/ Caaneu Cemer/ faner @uiss Coemarnt HSCwTALD fanLs@Eb SAnliubshse

WHHID SLLakigafler 6LTg L L euamamewis Lmiéae,L. (BweyQaig ereiverd/ Negetid/ Ae1id- SeIBELD)

) CuCe (e) Hmid (1g)-146d AsmederriL L Siananss) 65l aglLirisenid

i) sremellenw IHYILD CUFS\ESTAT Glq LESET FTEGTLD.

8. & sﬁﬂq i) Qurgieurer uflauissmans@néstar Cry el wpanaer.
V) oienengg) sl CHml(Hé&EREEW0ran lqcld HMID UTGISTUIL S{DERIGET.
g6 9Car euCLaim” [ yevliCer csenuiedle) masTGaurt eurtidl Caanausar, 4Gl Caaneusar whmib Mygmar wi ser sar Cuirghanm-efar (erdCaiqapit) Siprs V) snGemem Caafliy, gmpSitiy eniy, e Bar(b Gumsd b payLF() GsTLiurar LTeé opai@misdr.

vii) - Blumu pLeuig Sans A Mlpanmse/ eumiq Sanswimara(@néamar euraidluier oriuenfl iy Apdlpeanser.
viii) - erberaivrr Gl penn.

iX)  Caguiél aumgsmswert seedl Wyeayid.

X)  cumdlE Ceamausdr @& hlsg) eumg Sanswmert s@edl Arsy.

(
(
(
(
samé (@ SnpseisEnsstar @nsisEb wap upHlu elesnd oL &8s, (vi) s Lamd @ederod euprisiLbid Cameauser o L wp@wwrar Cameud s L amise.
(
(
(
(
(xi)  eurdl Aol Lis@Erésrar uTgsTiy (ameutiLiseT godlsild-ud b smiiSE Gewwtiul (drerer aarughsrar g mélallél-er splediiiy).

KMBL / Aug 2023/V 1.0

Kotak Mahindra Bank, CIN: L65110MH1985PLC038137, Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051. www.kotak.com



