Kotak Mahindra Bank

Grievance Redressal as per Regulation 31 of PFRDA (Redressal of Subscriber Grievance)
Regulations, 2015

The details of the Ombudsman appointed are available on the PFRDA website — www.pfrda.org.in.
Details of the Ombudsman are as under:
Name: Shri Narender Kumar Bhola

Address: Pension Fund Regulatory and Development Authority
B-14/A, Chatrapati Shivaji Bhawan, Qutab Institutional Area, Katwaria Sarai, New Delhi- 110016,
Chhatrapati Shivaji Bhawan.

Email ID: ombudsman@pfrda.org.in

Landline No.: 011 - 26517507 Ext: 188

frowamEy (Imgs! & Rieral s1 fRarn) sfafyaw, 2015 & e 31 F sER
Rrera &1 Raror

g dieurd & fJaRur TUwSRSIY 6t deg¥Tse R Iudsy 8 — www.pfrda.org.in.
AreuTd & faavur $9 UaR &:
T off R FAR wiar

udr: U3 Sy e wd faere it
d1-14/¢, saufa Riarsil yed, $da secgz@a TRy, sealRar e, Tt fwedft - 110016,
EELIGENCIEIRCES

A 3MsS: ombudsman@pfrda.org.in
d=arsTH.: 011 - 26517507 TFgexH: 188

N6To% 19 iT1q.67 (FHSTSITIT (GHODHD6T SiHs HEUSHE) (L& (WenmasT, 2015-6s1 31eug
N ulletTLig GHemmaenst Sisg 6meud g0

Bludssiut L gopdiiy odariluder efleurmaer Mereoliy, My @eengerid
www.pfrda.org.in -é flenL_slemmer.

GopSiiy sfarilulien efleurmser Wereumomm:
Quuwir: Sl ECrhsT @wmT Cure

waeufl: uapdu Bl uri@Gipen wHmbd Cobum’ () <j,amenrd
9-14/er, g5708l Heured LicueT, GSSTL @)emevlq iq ULauared erilum, sdeurtlum Fym,
L&l Qevedl- 110016, ssyudl Sleured Lieuer.

WDlestevtghaed (Waeuifl: ombudsman@pfrda.org.in

Gevevri_emevsin stevsr: 011 - 26517507 erdevGlLsrager: 188

KMBL /7 Oct 2023 /V 1.0



