
Accounts effective September 1st, 2024 (Amount in Rs. Unless otherwise specified) 



Pay Shop More Card

Classic Debit Card

Gold Debit Card

Visa Platinum / My world Debit Card

World / World Exclusive Debit
Card

Replacement of Lost / Stolen
Debit Card





Charges are exclusive of the Goods and Service Tax (GST). 

With effect from July 1, 2017 the effective Goods and Service tax rate will be 18% on taxable value. The GST rate is subject to change from time to time 

+ Additional charges levied by another bank on international ATM transactions will also have to be borne by the card holder 

Bank reserves the right to charge ® Rs. 50 per txn for exceeding 30 txn per month in case the txn in savings account is of business / commercial nature. 

For NR Privy league customers - The Bank shall review the relationship value on a periodical basis, if the same is below the programme threshold value, then the Bank shall reserve the right to levy 

penalty charges of Rs 3000/- p.a. after giving a notice of 30 days 

The Bank will charge cross-currency mark-up of 3.5% on foreign currency transactions carried out on Debit Cards. The exchange rate used will be the VISA / Master Card wholesale exchange rate 

prevailing at the time of transaction.

A charge of 1% on the transaction amount + GST will be applicable on cash withdrawal transactions done at merchant outlets (Cash®PoS)

“<>” Penalty Charges. Not applicable once the account becomes inoperative / dormant. 

AMB requirement and Debit Card Services are not applicable for ONFD & RNRO account. 

With effect from April 1, 2015, in the event of a default in maintenance of Average Monthly Balance (AMB) as agreed to between the Bank and customer for the month (referred as 'Default Month"), 

the Bank will notify the customer clearly of the default and that the Average Monthly Balance for the account has to be met in the subsequent Month (referred to as 'Notice Month"). If the AMB is still 

not maintained in the 'Notice Month', the NMC (Non Maintenance Charges) for both the 'Default Month' and 'Notice Month" will be recovered in the subsequent month. The Bank may choose to 

notify this through SMS / email / letter. It will be the responsibility of the customer to have a valid email id, mobile number and address updated with the Bank at all times, failing which, customer may 

not receive the notification/s. The NMC charges will be based on the shortfall observed in the AMB and as specified in the slabs in GSFC. In case of accounts sourced under promotional offering and 

enjoying conditional NMC waiver, the terms and conditions of such promotional offering shall prevail. 

+ Additional charges levied by another bank on international ATM transactions will also have to be borne by the card holder 

Debit Card Annual Charge for Titanium Debit Card issued to NRE/NRO Savings & Current accounts will be Rs. 200 and free for NRE / NRO Platina account. 

Debit Card Annual Charges for Junior, Youth, Access India and Maestro Debit cards will be same as Classic Debit Card. 

Non-financial transactions are Balance Enquiry, Mini statement & PIN Change 

The exchange rate used will be the Visa / Master Card wholesale exchange rate prevailing at the time of the transaction 

The bank will charge cross currency mark-up charge of 3.5% on foreign currency transactions carried out on Debit Cards 

**Image Debit Card / MyTeam Image Debit Card will not be available for NRO accounts.

 Customer holding debit card(s) which were issued under the NR Privy League Programme will be charged an Annual Debit Card fee of Rs. 2000 for Privy League Signature Debit Card & Rs. 750 for Privy 

League Platinum Debit Card


