PUBLIC NOTICE @ kotak

We have learnt about an entity calling themselves as ShopClues.com/Prize Department Pvt. Ltd. that
is misusing Kotak Mahindra Bank’s brand name and duping people under the pretext of offering
them lottery prize money. They claim that Kotak Mahindra Bank has been assigned the task of
disbursing the prize money. The fraudsters have been misrepresenting themselves as employees of
Kotak Mahindra Bank. We would like to clarify that they are not our employees and the said
company is neither connected with Kotak Mahindra Bank nor any of its subsidiary companies.

Customers and members of the general public are requested to exercise caution whilst dealing with
such unauthorised person/s, attempting to misuse the name of Kotak Mahindra Bank and / or any
Kotak Mahindra Group companies.

The Kotak Mahindra Group hereby cautions and warns such unauthorised person/s to desist from
using the name of any of the Kotak Mahindra Group entities, for the purposes of making unsolicited
commercial communication, without the knowledge and authority of the Kotak Mahindra Group
entities and that stringent action (criminal and civil) would be initiated against any person/s found to
be indulging in such unauthorised and / or fraudulent activities.

Kotak Mahindra Group is committed to high standards of service and business conduct always.

3rd December, 2021



