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y¡vÿ NkiLj j]mÌjWtOU v|vòWtOU 

1 l}yOWtOU j]q¨OWtOU  

2 vLpVk, keU k]¢vs]¨¤ IÐ]vpORa kq]i]W¥ 

3 m]¤ SkpVRo£]jOç oL¡«j]¡SÇw°¥ 

4 DkSnL©Q yÒ¡¨ SWNÎU 
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WL¡cV DaopOoLpOç WqL¡ 
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2 WL¡c]R£ DkSpLYU 

3 j]po°tORapOU AjOwLyj°tORapOU NkSpLYvfV¨qeU 

4 y~¾V 
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10 CIURI yTWq|U 
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13  keU f]q]RW sn]¨¤ 
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15  WL¡cV jìRÕaOÐO  ARsæË]¤ SoLxeU yUnv]¨OÐO 

16 m]sæ]UYV, SðãVRo£OW¥, RkpVRo£OW¥ 

17 WL¡cV DaopORa v]SpLYU ARsæË]¤ fOaqLjLWL¾ Avò    

18  k]uvV yUnv]¨OÐ yLz\q|°¥ 

19 j]q¨OWtOU l}yOWtOU 

20 j]q¨OWtLOa kŸ]T  

21 v]yp]Rs Aa]pÍ]q Syvj°¥  

22 Pf¡cS kI¡Ÿ] oLPUjpLç  yv]PwxfTtLR Pyvj°tOU  

23 RkpVRo£V j]qy]¨LjOç yTWq|U 

24 yTWq|°¥ Ai]Wq]Õ]¨sOU k]¢vs]¨sOU  

25  v]Shw v]j]op oL¡«j]¡SÇw°¥ 

26 mLi|f Ku]vL¨¤ 

27 RWLaLWV oz}NÎ mLËV r]vL¡cVyV SNkLNYLU  

28 jìkq]zLqU 

29 AvyLj]Õ]¨¤ 

30 j]mÌjWt]sOU v|vòWt]sOU oLãU vqO¾¤ 
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31 NkX|LkjU 

32 f¡¨°tORapOU f}¡ÕOWtORapOU Ai]WLq kq]i] 

33 mh¤ oL¡«°t]sPRa sn|oLWOÐ Syvj°¥¨Oç NkSf|W j]mÌjWtOU v|vòWtOU  

34 yLqƒ]foIp WL¡cV 

35 Ai]W NkX|Lkj°¥  

36 q^]yVNa]p]¤ v]t]¨qOfV 

37 yÒ¡¨ v]whLUw°tOU  kqLf]pOU  

38 j]SpLY]¨¤ 

 
Rv¤¾V oLSj^VRo£V  C¢l]j]ãV WL¡cV,  SrLp¤ y]S®\ÿ¡,   Ry¢ y]S®\ÿ¡,   RRvãV y]S®\ÿ¡,  Nk]v] s}YV 
y]S®\ÿ¡,  s}YV kæLã]jU,  I¢ B¡ RI SrLp¤ RNWc]ãV WL¡cOW¥ IÐ]vpV¨Oç NkSf|W j]mÌjWtOU 
v|vòWtOU  

1 Rv¤¨U Y]lVaV KLl¡ 

2 NkSpLr]ã] kLyV Nk]v]Ss^V 
 
RWLaLWV RNWc]ãV WL¡cOWtORa kLq]SfLx]W SNkLNYLU yUmÌoLp nLYU  

A. r]vL¡cV SkLp]£VyV SNkLNYLU 

B. k] v] B¡ RWLaLWV r]vL¡cVyV SNkLNYLU 

C. RWLaLWV RRvãV kLyV vLs|P SNkLNYLU 

D. r]vL¡cV SNkLNYLU 

 
 

RWLaLWV m]yV RNWc]ãV WL¡c]R£ NkSf{W SjŸ°¥  

A.  C¢xOr¢yV 
 
RNWc]ãV WL¡cV kOj@NWo}Wq]¨¤ j]mÌjWtOU v|vòWtOU & RWLaLWV oz}NÎ mLËV  
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             y¡vÿ NkiLjoLp j]mÌjWtOU v|vòWtOU 

MITC pORa JãvOU kOf]p s¨vOU WL¡cV DaopOoLpOç mLË]R£ WqLrOU sn]¨OÐf]jV hpvLp] www.kotak.com 

yÎ¡w]¨OW 

1. l}yOWtOU j]q¨OWtOU 

A. NkSvwj l}yV,   vL¡x]W l}yV,  BcV KL¦ WL¡cV l}yV: 
 

RWLaLWV oz}NÎ mLËV  
WL¡cV fq°¥ 

NkSvwj l}yV 

(APkƒ 
yo¡Õ]¨OÐ 
yop¾V pgL¡À 
l}yV 

Ar]p]¨OÐfLeV) 

vL¡x]W l}yV 

(APkƒ 
yo¡Õ]¨OÐ 
yop¾V pgL¡À 
l}yV  

Ar]p]¨OÐfLeV) 

S^Lp]j]‚V l|yV 
v]aOf¤ 
R\áOÐf]jOç 
v|vò& 

 

vL¡x]W l}yV 
v]aOf¤ 
R\áOÐf]jOç 
DkLi]- 

1&LU v¡xU 

vL¡x]W l}yV 
v]aOf¤ 
R\áOÐf]jOç 
DkLi]- 

2&LU v¡xvOU 

fOa¡ÐOç 

v¡x°t]sOU  

BcV KL¦ 
WL¡c]¤ 
NkSvwj 
l}yV 

 

l}ðV SYL¥cV ^ NIL ₹499** NA NA NA ₹299 

811 #Nc}U c]Nl£V NIL NIL 
 

NA 
NA NA 

v]aOf¤ 
R\pVfO 

SlL¡\|P¦ SYL¥cV NIL NIL NA NA NA ₹299 

 
A¡m¦ SYL¥cV 

 
NIL 

 
₹199 

NA v¡x¾]¤ 

\OqO°]pfV ₹15, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU  

v¡x¾]¤ 

\OqO°]pfV ₹15, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

 
v]aOf¤ 
R\pVfO 

PVR SYL¥cV / 

PVR kæLã]jU 
NIL ₹499 /999 

NA 
NA NA ₹299 

 SoLS^L kæLã]jU 
 ₹1,000 ₹1,000 

Cx|P R\pÅV 90 
h]vy¾]jOç]¤ 
JãvOU WOrvV 
R\svu]¨LvO
Ð fOW 30,000 
qPk. 

KqO v¡x¾]¤ 
\OqO°]pfV 

₹1sƒR 
r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

KqO v¡x¾]¤ 
\OqO°]pfV 

₹1sƒR 
r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

₹299 

SrLp¤ y]S®\ÿ¡ ₹1, 499 / NIL ₹999 

 
NA 

KqO v¡x¾]¤ 
\OqO°]pfV 

₹1sƒR 
r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

KqO v¡x¾]¤ 
\OqO°]pfV 

₹1sƒR 
r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

v]aOf¤ 
R\pVfO 

Ry¢ y]S®\ÿ¡ ₹1, 500 ₹1, 500 

NA KqO v¡x¾]¤ 

\OqO°]pfV ₹1.5 

sƒR r|OŸp]sIp] 
\]svu]\ÿ]q]¨ 
eU 

KqO v¡x¾]¤ 

\OqO°]pfV ₹1.5 

sƒR r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

v]aOf¤ 
R\pVfO 

RRvãV y]S®\ÿ¡ ₹3, 000 ₹3, 000 

NA KqO v¡x¾]¤ 

\OqO°]pfV ₹5 

sƒR r|OŸp]sIp] 
\]svu]\ÿ]q]¨ 
eU 

KqO v¡x¾]¤ 

\OqO°]pfV ₹5 

sƒR r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

v]aOf¤ 
R\pVfO 

s}YV kæLã]jU ₹499 / NIL ₹499 

NA NkyVfOf 
v¡x¾]¤ 

\OqO°]pfV ₹50, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨e
U 

NkyVfOf 
v¡x¾]¤ 

\OqO°]pfV ₹50, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

v]aOf¤ 
R\pVfO 

NRI SrLp¤ 
y]S®\ÿ¡ 

NIL ₹1000 
NA 

NA NA ₹599 

 NIL ₹2500 NA \OqO°]pfV ₹5 sƒR 
r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 
ARsæË]¤ mLËOoLp] 

\OqO°]pfV ₹5 

sƒR r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 
ARsæË]¤ 

NA 

Nk]v] s}YV y]S®\ÿ¡ 

(v|f|LyoOç fOW 

Aa\ÿfV) 
   

http://www.kotak.com/
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   C¢y]®]p m--ÌSoL 

NaP KLkVa]o W}
^^^

 
mÌSoL 
DºLp]q]¨eU 

mLËOoLp] 
C¢y]®]p 
mÌSoL NaP 

KLkVa]o W}
^^^

 
mÌSoL 
DºLp]q]¨eU 

 

    

Nk]v] s}YV y]S®\ÿ¡ 

(v|f|Ly fOW yT^j|U) 
NIL NIL 

NA 

NA NA  

c]RRsãV kæLã]jU#
 ₹1, 999 ₹299 NA NA NA ₹299 

Iy¢x| kæLã]jU ₹1, 499 ₹749 NA NA NA ₹299 

y]¤¨V C¢yVRkp¡ 
kæLã]jU 

₹599 ₹599 

NA KqO v¡x¾]¤ 

\OqO°]pfV ₹1, 25, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU  

KqO v¡x¾]¤ 

\OqO°]pfV ₹1, 

25, 000 
r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

NA 

Rv¤¾V oLSj^VRo£V 
y]S®\ÿ¡ 

NIL NIL 
NA 

NA NA NA 

Rv¤¾V oLSj^VRo£V 
C¢l]j]ãV 

NIL NIL 
NA 

NA NA NA 

RyLtLq]yV kæLã]jU ₹500 ₹500 

NA KqO v¡x¾]¤ 

\OqO°]pfV ₹75, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

KqO v¡x¾]¤ 

\OqO°]pfV ₹75, 

000 r|OŸp]sIp] 
\]svu]\ÿ]q]¨eU 

v]aOf¤ 
R\pVfO 

RWLaLWV m]yV 

 ₹ 299 ₹ 499 

 

NA NA NA NA 

v}¡ & kæLã]jU 
 

NIL  ₹ 299 NA  NA Kâ v¡x¾]¤ 
JãvOU WOrvV 
R\svu]¨LvOÐ 

fOW  ₹ 50,000 

 

വിടുതൽ 
ചെയ്തു 

v|¡ & OysT›S 

 
NIL  ₹599 NA  NA Kâ v¡x¾]¤ 

JãvOU WOrvV 
R\svu]¨LvOÐ 

fOW  ₹ 1,00,000 

v]aOf¤ 
R\pÅO 

 

6E r]vL¡cõV & C¢c]SYL 
RWLaLWV RNWc]ãV WL¡cV 

 
₹ 700 ₹ 700 

 

NA  NA NA   NA 

6E r]vL¡cõV XL C¢c]SYL 
RWLaLWV RNWc]ãV WL¡cV 

 
₹1500 ₹1500 

 

NA 
 NA NA NA 

 

WOr]ÕV: oOWt]¤ RWLaO¾]q]¨OÐfV KLSqL WL¡cV fq¾]jOU mLiWoLp AUY}WQf l}yOWtLeV.  WLsLjOyQfoLp NkSf|W NkSoLx¢ 
kÈf]W¥ V̈ W}u]¤ CT WL¡cOW¥ j¤WOSÒL¥ Cf]¤ oLãU yUnv]S\ÿ¨LU. 

B. yLÒ¾]W yUmÌoLp j]q¨OW¥: 
 

 
 
 

RWLaLWV oz}NÎ mLËV WL¡cV fq°¥ 

 

ks]w j]q¨OW¥ 

ATM W|LxV k]¢ vs]¨¤ 10, 000 

ARsæË]¤ AjOmÌ fOWpORa 

NcLlVaV/lºV NaL¢yVl¡/W|LxV 

Ac~L¢yV  

oLy j]q¨V vL¡x]W 
j]q¨V 
(APR) 

k]¢vs]¨OÐ--& 
f]jOç  l}yV 

vL¡x]W 
j]q¨V 

 (APR) 
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l}ðV SYL¥cV /A¡m¦ SYL¥cV/PVR SYL¥cV/ 
PVRkæLã]jU/s}YV kæLã]jU/c]RRsãV kæLã]jU/ Iy¢x| 
kæLã]jU/y]¤¨V C¢yVRkp¡ kæLã]jU/ RyLtLq]yV kæLã]jU/ 
RWLaLWV m]yV/SrLp¤ y]S®\ÿ¡/Ry¢ y]S®\ÿ¡/ v}¡ & kæLã]jU/ 

OysT›S/ 6E r]vL¡cõV &C¢c]SYL RWLaLWV RNWc]ãV WL¡cõV/ 

 

3.50% 42.00% 300 42.00% 

811 #Nc}U c]Nl£V/ y]¤¨V C¢yVRkp¡ kæLã]jU (WLsLvi] 
j]Pƒk¾]jL j¤TLÐfS) 

3.5% 42.00% 300 42.00% 

SlL¡\|P¦ SYL¥cV 3.50% 42.00% 199 42.00% 

Rv¤¾V oLSj^VRo£V y]S®\ÿ¡/C¢l]j]ãV RNWc]ãV WL¡cV/ 
NRI SrLp¤ y]S®\ÿ¡/RRvãV y]S®\ÿ¡ 

3.10% 37.20% 300 37.20% 

Nk]v] s}YV y]S®\ÿ¡ 2.49% 29.88% 300 29.88% 

 

 
C. oãO j]q¨OW¥: 

 
 

SsãV RkpVRo£V \L¡^OW¥ ("LPC") 

KaOv]sR¾ SðãVRo£V NkWLqoOç WOa]ê]W LPC j]q¨OW¥ 

₹100 - 500 ₹100 

₹500.01 - 5000 ₹500 

₹5000.01 - 10000 ₹500 

₹10000+ ₹700 

kq]i] Wv]´f]jOç j]q¨OW¥ ₹500* 

oa°]p R\¨V / 

j]sv]Rs j]¡SÇw°t]¤ v}uV\ 

vqO¾¤
##

 

₹500* 

(mLiWoLp j]q V̈ NkWLqU) 

o]j]oU IoTºV c|P ("MAD") 
JãvOU WOr´ WOa]ê]W fOW,  mLËV j]ép]¨OÐ NkWLqU TAD pORa 5% ARsæË]¤ 10% vRq 

BWLU. SðãVRo£]¤ o]j]oU IoTºV c|P SWLt¾]¤ AfV WLe]¨OÐfLeV. 

v]Shw CakLaOWtORa oL¡ V̈ AkV 3.50%*^^ 

Rrp]¤Sv mO¨]UYV y¡\L¡^V 

(mLiWoLp j]q V̈ NkWLqU) 

Rrp]¤Sv y¡^L¡^V v]aOfs]jV SpLY|oLp D¤kÐ°¥: 811 #Nc}U c]Nl£V/SrLp¤ Rv¤¾V 

oLSj^VRo£V y]S®\ÿ¡/Rv¤¾V oLSj^VRo£V C¢l]j]ãV / Nk]v] s}YV y]S®\ÿ¡/s}YV kæLã]jU/NRI 

SrLp¤ y]S®\ÿ¡ /Ry¢ y]S®\ÿ¡/RRvãV y]S®\ÿ¡/ c]RRsãV kæLã]jU# / RyLtLq]yV kæLã]jU./ 6E 

r]vL¡cOW¥ XL C¢c]SYL RWLaLWV RNWc]ãV WL¡cV / 6E r]vL¡cõV C¢c]SYL RWLaLWV RNWc]ãV 

WL¡cV  (Rrp]¤ Sv y¡\L¡^V v]aOf¤ j¤W]p]ŸORºË]¤ r]vL¡cV SkLp]£OW¥ 

DºLp]q]¨OÐfsæ ) 

Rrp]¤Sv y¡^L¡^V v]aOfs]jV SpLY|osæL¾ D¤kÐ°¥: Iy¢x| kæLã]jU / y]¤¨V 

C¢yVRkp¡ kæLã]jU / l}ðV SYL¥cV / SlL¡\|P¦ SYL¥cV / A¡m¦ SYL¥cV / PVR (SYL¥cV 

& kæLã]jU)/ 6E r]vL¡cOW¥ XL C¢c]SYL RWLaLWV RNWc]ãV WL¡cV / 6E r]vL¡cõV C¢c]SYL 
RWLaLWV RNWc]ãV WL¡cV  

CakLaV fOWp]Rs l|Ov¤ 
y¡\L¡^V (JãvOU WOr´fV 
₹10 jV v]SipoLpfV) 

(mLiWoLp j]q V̈ NkWLqU) 

l|Ov¤ y¡^L¡^V v]aOfs]jV SpLY|oLp D¤kÐ°¥: SlL¡\|P¦ SYL¥cV / 811 # Nc}U c]Nl£V/ 

SrLp¤ y]S®\ÿ¡/ Ry¢ y]S®\ÿ¡/RRvãV y]S®\ÿ¡/ Rv¤¾V oLSj^VRo£V RNWc]ãV/ Rv¤¾V 

oLSj^VRo£V C¢l]j]ãV / Nk]v] s}YV y]S®\ÿ¡/ s}YV kæLã]jU /NRI SrLp¤ y]S®\ÿ¡/ c]RRsãV 

kæLã]jU #/ y]¤¨V C¢yVRkp¡ kæLã]jU / RyLtLq]yV kæLã]jU/ RWLaLWV m]yV/ v}¡ & 

kæIã]jR/OysT›S  (l|Ov¤ y¡\L¡^V v]aOf¤ j¤W]p]ŸORºË]¤ r]vL¡cV SkLp]£OW¥ 

DºLp]q]¨OÐfsæ) 

l|Ov¤ y¡^L¡^V v]aOfs]jV SpLY|osæL¾ D¤kÐ°¥: Iy¢x| kæLã]jU / l}ðV SYL¥cV / 

A¡m¦ SYL¥cV /PVR (SYL¥cV & kæLã]jU)/ 6E r]vL¡cõV XL C¢c]SYL RWLaLWV RNWc]ãV WL¡cV/ 

6E r]vL¡cõV C¢c]SYL RWLaLWV RNWc]ãV WL¡cV 

W|LxV RkpVRo£V j]q¨OW¥ ₹100* 

WL¡cV r}RkæpVyVRo£V j]q¨OW¥ 
(jìOÕŸfLR PTaIpfLoIp 
WL¡cOW¥ V̈) 

KLSqL WL¡c]jOU ₹100*  

APkƒTjS OKTc]ãS C¢l¡Pox¢ 
r]PÕI¡Ÿ]O£ (CIBIL) KqO kW¡ÕV 
j]¡Ú]\ÿV j¤WOÐf]jOç j]q V̈  

KLSqL fvepOU ₹50*  

CSo^V WL¡cV j]q V̈ ### KLSqL CSo^V WL¡c]jOU ₹99*  

RRo a}U CSo^V WL¡cV j]q¨V 
####

 KLSqL CSo^V WL¡c]jOU ₹ 599*  

*y¡¨L¡ j]WOf]W¥ (Syvj j]WOf], GST, WLsLWLs°t]¤ mLiWoLp JRfË]sOU / IsæL j]WOf]WtOU D¥RÕRa). **2011 RopV 18&jV SwxU kOrRÕaOv]\ÿ 
RlðV WL¡cOW¥¨V oLNfSo mLiWoLWP. ******Kâ Wsº¡ v¡x¾]¤ kqoLvi] Rrp]¤Sv y¡\L¡^V Ku]vL¨¤  500.*******  500 oOf¤  3,000 vRqpOç 
CakLaOW¥¨V oLNfSo CÌj y¡\L¡^V Ku]vL¨P. Nk]v] s}YV y]S®\ÿ¡/ RWLaLWV m]yV  c]RRsãV kæLã]jU Ku]RWpOç Kâ Wsº¡ v¡x¾]¤ kqoLvi] CÌj 
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y¡\L¡^V Ku]vL¨¤  3,500. NkSpLr]ã] s}YV y]S®\ÿr]jOU (y^j| Svq]p£]jOU) c]RRsãV kæLã]j¾]jOU, 400 qPk oOf¤ 4,000 qPk vRqpOç CakLaOW¥¨V 
oLNfSo CÌj y¡\L¡^V Ku]vL¨P. c]RRsãV kæLã]jU, Nk]v] s}YV y]YVSj\ÿ¡ (Nl} Svq]p£V) IÐ]vp]¤ kqoLvi] CÌj y¡\L¡^V Ku]vL¨¤ Nkf]v¡xU  
4,500 BeV, Nk]v] s}YV y]YVSj\ÿr]jV (keoa\ÿ Svq]p£V) CfV Nkf]oLyU  300 BeV. SyLtLq]yV RNWc]ãV WL¡c]jV, 400 qPk oOf¤ 3,500 qPk vRqpOç IsæL 
CÌj CakLaOW¥¨OU y¡\L¡^V CtvV sn]¨OU. Kâ WL¡cV A¨º]jV Kâ SðãVRo£V RRy¨]t]jV  100/& BeV AjOvh]\ÿ]q]¨OÐ kqoLvi] CtvV. RWLaLWV 
m]y]jV, Kâ Wsº¡ v¡x¾]¤ kqoLvi] CÌj y¡\L¡^V Ku]vL¨¤  2,500. NaUk]Rj CSÕL¥ l}ðV IÐLeV v]t]¨OÐfV. RRNkv] s}YV c]RRsãV kæLã]jU 
RNWc]ãV WL¡c]jV mLiWoLp j]q¨OW¥¨Lp] c]RRsãV kæLã]jU RNWc]ãV WL¡c]R£ l}yOU j]q¨OWtOU kq]SwLi]¨OW. Rv¤¾V oLSj^VRo£V C¢l]j]ã]jV, 
KLv¡ s]o]ãV l}yOU W|LxV SkpVRo£V \I¡^LTtLR TI¡cS r|PkæySOo£S l|yLR Hu]vI§]p]q]§LÐL.  ðI¢c]RVS C¢Ky›ƒ¢ kqI^pR (HIPŸI Ocm]ãS, (NACH  ECS). 
RRNkv] s}YV y]S®\ÿ¡ (keoa\ÿ Svq]p£V)  Rv¤¾V oLSjR^Ü£V C¢l]j]ãV WL¡c]jOç SlLRrWõV oL¡¨VAÕV 2% BeV.  JRfË]sOU Kâ v|vò 
j]sj]¡¾]R¨LºV NaP KkVã]o W} oLjh¼°¥ kLs]¨OW: (1) yÒLh|¾]SsL Wr£V A¨Tº]SsL wqLwq] Nkf]oLy mLs¢yV (AMB) 1 sƒR qMkp]¤ Dç 
r]Psx¢x]ÕS oMs{R  30 sƒR.  
(2) Pyv]RVSyS A§º]¤  10 sƒ¾]si]TR vâÐ AMB (3) TrºS A§º]¤  15 sƒ¾]si]TR vâÐ AMB CSo^V WL¡cV NRI SrLp¤ y]S®\ÿ¡, RRvãV 

y]S®\ÿ¡, Nk]v] s}YV, Rv¤¾V oLSj^VRo£V WL¡cV Svq]p£OW¥¨V sn|osæ. 
####

AW~L SYL¥cV WL¡cV 811 DreamDifferent RNWc]ãV WL¡cV Bp] 

r}NmL¢cV R\pVfO, 2020 ^PRRs 15 oOf¤ NkLms|¾]¤ vâU. 
####

IR£ a}U CSo^V WL¡cV f]qR´aO¾ WL¡cV Svq]p£OWt]¤ oLNfSo sn|oLWP & 811 Nc}U 
c]lr£V, SrLp¤ y]S®\ÿ¡, s}YV kæLã]jU, c]RRsãV kæLã]jU, IRy£]p kæLã]jU, A¡Sm¢ SYL¥cV. 

         ks]w qz]f WLsptvV: 
m]sæ]UYV BvQ¾] f]pf] BqUn]¨OÐfV oOfsOç ks]w qz]f WLsptvV 48 h]vy°St¨L¥ WPaOÐfsæ. 5 SopV 2014 oOf¤ 
CfV NkLms|¾]sOºV: j]°tORa WL¡c]R£ RkpVRo£V WOa]ê]W f]pf],  SðãVRo£V f]pf] Wu]´ SwxU 18 oOf¤ 21 h]vy°¥ 
vRq BWLU (WQf|oLp SkpVRo£V WOa]ê]W f]pf] Ar]pOÐf]jV hpvLp] j]°tORa SðãVRo£V kq]SwLi]¨OW). Af]jL¤ 
yT^j| vLpVk WLsptvV j]°tORa RkpVRo£V WOa]ê]W f]pf]Rp ByVkhoL¨] 18 oOf¤ 48 DU 21 oOf¤ 51 h]vy°¥ vRq 
BWLU.  

ks]w qz]f WLsptvV f]ŸRÕaO¾OÐf]jV \]Nf}WqeS¾LRapOç oLfQW: 

11 JNk]¤ oOf¤ 10 SopV vRqpOç WLsptv]Rs SðãVRo£]R£ RkpVRo£V WOa]ê]W f]pf] 28 SopV BeV. Wu]´ oLyR¾ 

j]°tORa WOa]ê]WW¥ kP¡¹oLpOU Aa\ÿOf}¡¾O IÐV AjOoLj]\ÿL¤,  RNYpVyV k]Rq|cV CNkWLqU Bp]q]̈ OU: 

12 JNk]s]Rs k¡S\y]R£ yT^j| RNYpVyV k]Rq|cV  12 JNk]¤ oOf¤ 28 SopV vRq = 48 h]vy°¥ BeV KÕU 2 Sop]Rs 

k¡S\y]R£ ks]w qz]f RNYpVyV k]Rq|cV  2 SopV oOf¤ 28 SopV vRq = 27 h]vy°¥ BeV 

IÐ]qOÐLsOU,   oO¢ oLyR¾ oOuOv¢ mLs¢yV Af]R£ AÍ]o f]pf]¨O oOÒLp] j]°¥ Aa\ÿ]Ÿ]OsæÊ]¤,  ks]w qz]f 
k]Rq|cV DºLp]q]¨OÐfsæ.   

D. yLÒ¾]W j]q¨OW¥ (ks]wpORa j]q¨OW¥): 
oO¢ oLyR¾ m]¤ fOW kP¡¹oLpOU WOa]ê]W f]pf]p]SsL Af]jO oOSÒL j]°¥ AapS§LÐ]OsæÊ]¤ Kkf]h]j TMŸLks]w 
Aa]òLj¾]¤ j]°t]¤ j]ÐV ks]w CTaL¨OÐfLeV; CakLaV jaÐ f]pf] oOf¤ Aa\ÿO f}¡¨OÐ f]pf] vRqpOç ks]w 
j]°¥ Aa¨eU. W|LxV Ac~L¢yOWtORa ks]w,   CakLaV jaÐ f]pf] oOf¤ f}¡ÕLWOÐ f]pf] vRq CTaL¨OU,   IÐL¤ 

JfV W|LxV Ac~L¢yOW¥¨OU ks]w qz]f WLsptvV AjOvhj}poLp SYL¥cV SlL¡\|P¦,  811 #Nc}U c]Nl£V WL¡cV 
DaoW¥¨V CfV mLiWosæ. j]°tORa \]svu]¨¤,  f]q]\ÿavV,  v]j]SpLY q}f]W¥ IÐ]v Aa]òLjoL¨] ks]w 

j]q¨OW¥ V̈ WLsLjOyQfoLp] oLãU yUnv]¨LU/Nkf]oLyU 3.5% vRq v¡È]¨LU (vL¡x]WoLp] 42.0%). WOa]ê]W 
f]pf]¨O SwxU IÐL¤ AaO¾ SðãVRo£V f]pf]¨O oOÒLeV oOuOv¢ fOWpOU sn]\ÿfV IË]sOU ks]w CTaL¨OÐfLeV. 
j]°¥ KqO nLY]W fOW AapV̈ OWpOU IÐL¤ jaÕV SðãVRo£V WOa]ê]W kP¡¹oLp] WOa]ê]W f]pf]p]SsL Af]jO oOSÒL 
AapV̈ OWpLReË]¤,  jaÕV SðãVRo£V oOf¤ oOuOv¢ kevOU Aa\ÿO f}¡¨OÐ f]pf] vRqpOç RoL¾U WOa]ê]W 
Aa]òLjoL¨] ks]w CTaL¨OÐfLeV. CNkWLqU CTaL¨OÐ ks]w fOa¡ÐOç SðãVRo£]¤ WLeLvOÐfLeV.   
DhLzqe¾]jV,   ^P¦ 20 Rs SðãVRo£]Rs RoL¾U mLs¢yV ₹5000 BeV. keoapVS¨º AvyLj f]pf] 8 ^PRRs BeV.  
^PRRs 1&LU f]pf] ₹5000 Aa\ÿO. IË]¤ 10 h]vyR¾ ₹5000 R£ ks]w ^PRRs 20 Rs SðãVRo£]¤ D¥R¨Lç]¨OÐfLeV.   

E. ks]w f]ŸRÕaO¾OÐf]R£ \]Nf}Wqe q}f]: 
15 oL¡\ÿ]¤ ja¾]p k¡S\ÿy]¤ j]°¥ V̈ ₹10,  000 WOa]ê]W DRºÐV yË¤k]¨OW. A°RjRpË]¤ 31 oL¡\ÿ]¤ 

DºL¨OÐ SðãVRo£]¤ ₹10, 000 mLs¢yV WLe]¨OU.  JNk]¤ 10 jV j]°¥ ₹4, 000 AapV̈ OWpOU JNk]¤ 15 jV oRãLqO 
₹2, 000 k¡S\yV ja¾OWpOU R\áOÐO. JNk]¤ 30 vRq j]°tORa RNWc]ãV WL¡c]¤ WPaOf¤ RkpVRo£OWRtLÐOU j]°¥ 

ja¾OÐOo]sæ. IË]¤,  fLRu WLeOU NkWLqU ks]w CTaL¨OÐfLeV: 
 

ks]wpORa Nkf]h]j j]q V̈ = (3.4%)*12/365 = 0.1118%. 

17 h]vyS¾ V̈ ₹10, 000 (15 oL¡\ÿV- 31oL¡\ÿV) mLs¢yV Aa]òLj¾]¤ = 10000*0.1118%*17= ₹190.06 

9 h]vyS¾ V̈ ₹10, 000 (1JNk]¤- 9 JNk]¤) mLs¢yV Aa]òLj¾]¤ = 10000*0.1118%*9 = ₹100.6 

5 h]vyS¾ V̈ ₹6, 000 (10 JNk]¤- 14 JNk]¤) mLs¢yV Aa]òLj¾]¤ = 6000*0.1118%*5 = ₹33.54 

16 h]vyS¾ V̈ ₹8, 000 (15 JNk]¤ - 30 JNk]¤) mLs¢yV Aa]òLj¾]¤ = 8000*0.1118%*16 = ₹143.10 

CTaL¨]p RoL¾U ks]w = ₹467.24,  BRW WOa]ê]W = ₹8467.24 

oOWt]Rs DhLzqe¾]¤,  ₹ 8467.24 RoL¾U WOa]ê]WpOç KqO SðãVRo£V 30 JNk]s]¤ DºL¨]. SopV 15 ¤ j]°¥ ₹ 8467.24 
AapV̈ OÐO. NkyVfOf oLy¾]¤ j]°¥ k¡S\yV KÐOU ja¾OÐ]sæ. IË]¤,  SopV 31 ¤ DºL¨OÐ AaO¾ SðãVRo£]¤ 
₹132.51ks]wpLp] j]°t]¤ j]ÐV CTaL¨OÐfLeV. (14 h]vyS¾ V̈ (1 SopV & 14 SopV) ₹ 8467.24 mLs¢yV Aa]òLj¾]¤  
= 8467.24*0.1118%*14=132.53) 

oOWt]¤ WLe]\ÿ DhIzqe¾]¤ Vv¦Oo£S j]TLf]TOtIÐLR D¥OÕaL¾]p]Ÿ]sæ (Pyvj j]TLf],  ^] IyV a],  WLsLjOyQfoLp] 
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mLiWoLp JRfË]sOU/IsæL j]WOf]WtOU). oOWt]¤ WLe]\ÿ \]NfU,   oLãU yUnv]¨OÐ Nkf]oLy 3.4% ks]w j]q¨]jV 
mLiWoLeV,  ASfLRaLÕU WL¡c]R£ fq¾]jV AjOyQfoLp] ks]wp]¤ oLãU DºLWOÐfOoLeV.  

   

WOr]ÕV : j]°¥ IsæL oLyvOU ₹5, 000 \]svu]¨OWpOU WQf|oLp o]j]oU IoTºV c|P ("MAD") oLNfU f]q]RW 

AapV̈ OWpOoLReË]¤,  4 v¡x¾]SsRr WLsU (10% MAD Te§I§] f]ŸOÕaL¾]pfS)  WOa]ê]W fOWpORa fOa¡ÐOç 

ks]w AapVS¨ºfLp] vqOU. Af]jL¤ j]°tORa k¨¤ keoOçSÕL¥ MAD ¨O kOrRo Aa]òLj fOW mLË]Ss V̈ f]q]RW 

AapV̈ OÐfLeV D¾oU. WLsLvi]pORa f]pf] Wu]´OU MAD f]q]\ÿa\ÿ]RsæË]¤ SsãV RkpVRo£V l}yOW¥ 
mLiWoLWOÐfLeV.    

     

2. RNWc]ãV,  keU k]¢vs]¨¤ kq]i]W¥ 

j]°tORa RNWc]ãV WL¡c]¤ j]°¥¨V \]svu]¨LvOÐ kqoLvi] fOWpLeV RNWc]ãV s]o]ãV IÐfORWLºV A¡ÀoL¨OÐfV. 
j]°¥ TI¡c]jS APkƒ]§LPÒI¥ qL^|LÍq CakLaOW¥ f]qR´aO¾L¤,  qL^|LÍq CakLaOW¥¨Oç kq]i] CÕr´ 
kqoLvi] kq]i]¨V yoLjoLp]q]¨OU.  KLSqL oLyR¾pOU SðãVRo£V fáLrL¨OÐ yop¾V,  sn|oLp RNWc]ãV kq]i]Rp 
WOr]\ÿV SðãVRo£]R£ nLYRoSÐLeU NkyVfOf SðãVRo£]¤ kqLo¡w]¨OÐfLeV. j]°¥¨V WL¡cV j¤WOSÒL¥ 
RNWc]ã]R£pOU keU k]¢vs]¨s]R£pOU kq]i] j]°Rt Ar]p]¨OÐfLeV. j]°tORa RNWc]ãV kq]i]pORa KqO DkYeoLeV 
W|LxV s]o]ãV.  mLËV j]°tORa WL¡cV A¨TºV yopLyopU kq]SwLi]¨OWpOU mLË]R£ oLjh¼°¥ Aa]òLjoL¨] 
j]°tORa RNWc]ãV kq]i]pOU W|LxV kq]i]pOU j]°Rt oO¢WPrLp] Ar]p]¨LRf WOrpV¨OWpOU R\pVSf¨LU. j]°tORa 
RNWc]ãV kq]i] TMŸeOoÐS BKVzoLOºÊ]¤,  j]°tLOa vqLoIjR TIe]§LÐ PqUT¥ yz]fR mIÊ]¤ APkƒ 
yo¡Õ]\ÿL¤ of]pLWOU. qL^|LÍq CakLaOW¥ rÇL¨LSjL ARsæË]¤ qL^|LÍq CakLaOW¥¨Oç RNWc]ãV s]o]ãV 
v¡È]Õ]¨L¢/ WOrpV ¨L¢ BNYz]¨OWSpL R\áOÐORvË]¤ Af]jLp] mLË]R£ Wðo¡ SWL¦aLWVaV Ry£r]¤ 
mÌRÕaOW. RNWc]ãS kq]i] TMŸIjLç j]°tLOa An{¡Àjp]¤ mIÊS Af]O£ GT oIjh» KkTIqR f|qLoIjR  

RRWR¨LçOÐfLeV. 

3. j]°tORa m]¤ AapV̈ OÐf]jOç oL¡« j]¡SÇw°¥ 

A. j]°tORa SðãVRo£V 

AfLfV oLyR¾ RkpVRo£OWtOU CakLaOWtOU WLe]¨OÐ Nkf]oLy SðãVRo£V j]°¥¨V mLËV Ap\ÿOfqOÐfLeV. WOa]ê]W 
fOW 100 qPkp]¤ WOrvLp]q]¨OWSpL WL¡cV A¨Tº]¤ CakLaOW¥ ja¨Lf]q]¨OWSpL BReË]¤ SðãVRoR£LÐOU 
Ap¨OÐfsæ/DºL¨OÐfsæ. fkL¤ vu]SpL CRop]sLSpL `°tORa RrS¨L¡cOWt]sOç ANcôV NkWLqU j]°¥¨V 

SðãVRo£V Ap\ÿOfqOÐfLeV. RWLaLWV NRI RNWc]ãV WL¡cV DaoW¥ V̈ C&Rop]s]sPRa oLNfSo SðãVRo£OW¥ Ap¨OWpOçO. 
SðãVRo£V sn]\ÿ]sæ IÐfV WL¡cV DaopOoLpOç WqLr]¤ yP\]Õ]\ÿ j]°tORa \OofsW¥¨OU mLi|fW¥¨OU mLiWosæ,  
keU AapV̈ LjOç AvyLj f]pf]¨O oOÒV j]°¥ JãvOU sZOvLp WOa]ê]W fOWRpË]sOU AapVS¨ºfLeV.    

B. INf fOWpLeV j]°¥ AapV̈ L¢ CìRÕaOÐRfÐV f]qR´aO¨OW 

keoapVS¨º AvyLj f]pf]p]SsL Af]jO oOSÒL \OqO°]pfV MAD IË]sOU j]°¥ AapV̈ OWpLReË]¤ j]°¥¨V SsãV 

SkpVRo£V \L¡^OW¥ mLiWoLWOÐfsæ.  EMI W¥,  NkSvwj l}yV/ vL¡x]W l}yV,  WPaLRf jaka] l}yOW¥ IÐ]v 

kP¡¹oLpOU j]°tORa MAD ¤ S\¡¨OÐfLeV IÐ WLq|U èÈ]¨OW. oO¢ SðãVRo£OWt]¤ AapV̈ L¾ MAD JRfË]sOU 

DRºË]¤ AfV jaÕV MAD ¤ S\¡¨OÐfLeV. RNWc]ãV s]o]ã]Sj¨L¥ WPaOfsLeV RoL¾U WOa]ê]W IË]¤ RNWc]ãV kq]i] 

Ai]Wq]\ÿ fOWpOU MAD ¤ D¥RÕaO¾OÐfLeV. j]°¥ “PaIŸ¤ FoQºS” AapV̈ L¢ f]qR´aO¨OWpLReË]¤,  
ks]wRpLÐOU \Oo¾OÐfsæ. RoL¾U WOa]ê]W fOW Aa\ÿV AfOvu] ks]w Ku]vL¨L¢ j]°StLaV `°¥ DkShw]¨OÐO.    

        

C. RkpVRo£OW¥ 

WL¡c]Rs WOa]ê]W f}¡¨LjLp] j]°¥ ja¾OÐ RkpVRo£OW¥ IsæLU j]WOf]W¥, l}yOW¥,  oãO WPs]W¥,  ks]w Svfj°¥,  

EMI W¥,  W|LxV Ac~L¢yOW¥,  k¡S\yOW¥,  mLs¢yV NaL¢yVl¡ IÐ} NWo¾]¤ NWo}Wq]¨OÐfLeV. IsæL 
keo]akLaOWtOU CÍ|¢ qPkp]¤ oLNfoLeV jaS¾ºfV.    

D. keoa¨OÐ q}f]W¥ 

1) y~fSvpOç q}f]p]¤ keoapV̈ OW  (KLSŸL Rcm]ãV): WL¡cV DaopV̈ V mLË]¤ Syv]UYVyV A¨TºV DRºË]¤ IsæL 

oLyvOU keoapVS¨º AvyLj h]vy¾]¤ NkyVfOf A¨Tº]sPRa RkpVRo£V Rcm]ãV R\áL¢ SqXLoPsU j]¡SÇwU 

j¤WLvOÐfLeV. o]j]oU IoTºV c|P AapV̈ OvL¢ RWLaLWV NRI OKTc]ãS TI¡cS Dao j]¡mËoIpLR HIPŸI Ocm]ãS 

C¢ySKaƒ¢ j¤PTºfIeS.     

2) KL¦RRsjLp] keoapV̈ OW: WL¡cV DaopV̈ V mLË]¤ Syv]UYVyV A¨TºV DRºË]¤ ASÇz¾]jV fR£ RNWc]ãV WL¡cV 

m]¤ KL¦RRsjLp] www.kotak.comusinghisInternetbanking kLyV Sv¡c]¤ AapV ¨LvOÐfLeV. 

3) oãO mLËOWt]sOç j]°tORa Syv]UYVyV A¨Tº]sPRa KL¦RRsjLp] keoapV ¨¤:NetBanking/WebPay ARsæË]¤ 

mLËV NkLkVfoL¨]p oSãRfË]sOU q}f]Wt]sPRa j]°¥¨V Cfq mLËOWt]sOç j]°tORa A¨TºV(W¥)sPRa RNWc]ãV WL¡cV 

WOa]ê]WW¥ KL¦RRsjLp] AapV ¨LvOÐfLeV. 

4) NmLµOWt]¤ W|LxV oOSXj keoapV̈ ¤: WL¡cV DaopV̈ V mLË]UYV yop¾V j]¡Ç]ì RsLS¨xjOWt]¤ W|LxV oOSXj m]¤ 

AapV̈ LvOÐfLeV. RWLaLWV NRI RNWc]ãV WL¡cV DaoW¥ V̈ NmLµOWt]¤ W|LxV oOSXj AvqORa RNWc]ãV WL¡cV m]sæOW¥ 

AapV̈ L¢ Wu]p]sæ. mLiWoLp j]q¨OWRt WOr]\ÿV Ar]pL¢,   hpvIp] oLTt]¤ kr´]ŸLç v]whIRw°¥ SjL¨OW.    

http://www.kotak.comusinghisinternetbanking/
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5) R\¨V ARsæË]¤ c]oL¢cV NcLlVaV  DkSpLY]\ÿV  keoapV̈ ¤: "Kotak Mahindra Bank Credit Card XXXX XXXX XXXX 

XXXX" IÐ Skq]¤ KqO R\ V̈ ARsæË]¤ NcLlVaV fáLrL¨] AfV ATM PKcIkS PmITSy]¤ AOsæÊ]¤ kI¡ŸSe¡ PKcIkS 

SmLWVy]¤ CaOW. RWLaLWV  NRI RNWc]ãV WL¡cV DaoW¥¨V AvqORa NRE/NRO A¨Tº]sPRa oLNfSo JfV RkpVRo£OWtOU 

ja¾L¢ Wu]pOWpOçO.  

v]wh v]vq°¥ sn]¨LjOU WPaLRf v]y RNWc]ãV WL¡cV RkpVRo£V,   C£¡ mLËV RoLRRm¤ RkpVRo£V 

y¡v}yOW¥ IÐ]°Rj oãO RkpVRo£V q}f]WRt WOr]\ÿV Ar]pLjOU,   www.kotak.com yÎ¡w]¨OW. 

E. m]sæ]UYV f¡¨°tORa kq]zLqU 
RWLaLWV oz}NÎ mLËV AsæL¾ JRfË]sOU mLË]sPRa WL¡cV Dao RNWc]ãV WL¡cV RkpVRo£V j]¡vÿz]¨OWpOU,   RNWc]ãV 
WL¡c]R£ Skq]¤ Aa\ÿ Ai]T fLT f]q]OT sn]§I¢ APkƒ yo¡Õ]§LTpLR O\áOÐ yLz\q|¾]¤,   ASÇzU fR£ 
KaOv]sR¾ qºV RkpVRo£OWtORa mLËV A¨TºV SðãVRo£V yo¡Õ]S¨ºfLeV.  

SðãVRo£]¤ yP\]Õ]\ÿ j]q¨OWStLaV WL¡cV Dao v]SpL^]¨OÐ yLz\q|¾]¤,  SðãVRo£V sn]\ÿV 60 (ArOkfV) 
h]vy°¥¨Oç]¤ RWLaLWV oz}NÎ mLË]R£ fkL¤ So¤v]sLy¾]¤ SqXLoPsU A¨Lq|U Ar]p]S¨ºfLeV,  Cf]¤ v}uV\ 
vqO¾]pL¤ SðãVRo£]¤ yP\]Õ]\ÿ IsæL j]q¨OWtOU NWoNkWLqU BReÐOU j]°¥¨V Av y~}WLq|oLReÐOU kq]Ye]¨OU. 
KqO qL^|LÍq CakLaOoLp] mËOÕŸS FOÌÊ]sLR f¡§R j]°¥§S DºITLTpIOeÊ]¤,  j]°tLOa kIySPkI¡Ÿ]O£ HqL 
SWLÕ] j]°¥ `°¥¨V j¤SWºfLeV IÐ WLq|U èÈ]¨OW. 

TI¡cS Dao fO£ OKTc]ãS TI¡c]¤ Ai]T OkpSOo£S ja¾]p]ŸLOºÊ]¤,   NkyVfOf RkpVRo£V  RNWc]ãV WL¡cV A¨Tº]¤ oLNfSo 
r}lºV R\áOWpOçO. rÇL¨]p RNWc]ãV WL¡cV BReË]¤,  Ai]W WOa]ê]W JRfË]sOU DRºË]¤ AfV DkSnL©Lv]R£ Syv]UYV 
A¨Tº]Ss V̈ oLNfSo NaL¢yVl¡ R\áOWpOçO.  

4. DkSnL©Q yÒ¡¨ SWNÎU 

`°tOoLpOç j]°tORa JfV Bwpv]j]op¾]sOU hpvLp] 16 A¨°tOç j]°tORa RWLaLWV RNWc]ãV 

WL¡cV jÒ¡ yP\]Õ]¨OW,  fLRu krpOÐvp]¤ JRfË]sOU q}f] DkSpLY]\ÿV j]°¥¨V mLË]Rj 

mÌRÕaLvOÐfLeV.  

(a) `°tORa 24 oe]¨P¡ DkSnL©Q Syvj SWNÎ¾]¤ v]t]¨OW - 1860 266 2666 (NkLShw]W WL¥ j]q¨OW¥ 

mLiWoLeV). Nk]v] s}YV DkSnL©L¨¥¨V 1800 266 6666 (SaL¥-Nl}) ¤ v]t]¨LvOÐfLeV. SlL¦ jÒrOWtORa 

v]whoLp s]ðV  www.kotak.com ¤ sn|oLeV (b) www.kotak.com ¤ SsLYV C¢ R\pVfV CRop]s]sPRaSpL ARsæË]¤ 

j]°tORa C£¡RjãV mLË]UYV A¨TºV vu]SpL mÌRÕaLU(c) RWLr]p¡ oOSXj – h] y¡v}yV oLSj^¡,  RWLaLWV oz}NÎ 

mLËV s]o]ãcV,   3
rd

 lVStL¡,  BWQf]SMC,  LBS oL¡YV,  SXLkLfV,  fLRj (W). ozLqLNì - 400601,  CÍ|. (d)yLiLqe 

fkL¤:RWLaLWV oz}NÎ mLËV s]o]ãcV,  RWLaLWV RNWc]ãV WL¡cVyV,   P.O SmLWVyV jÒ¡ 27703,  osLcV (CTðV),  oOURRm 

400097, CÍ|. 

5. kqLf]WtORa kq]zLqU/BvsLf]W¥/fOa¡ jaka]W¥ 

`°tORa Syvj°t]¤ j]°¥ yUfQkVfqsæL¾ AyLiLqe yLz\q|¾]¤,  Cj] krpOÐ JRfË]sOU q}f]p]¤ j]°¥ V̈ 
j]°tORa kqLf] q^]ð¡ R\áLvOÐfLeV (i) www.kotak.com Rs “WUkæp]£V SlLU” kPq]Õ]¨OW (ii) `°tORa Wðo¡ 
SWL¦aLWVaV Ry£r]¤ v]t]¨OW (iii) y¡v}yV oLSj^¡ & y¡v}yV KLkSrx¢yV&Ss¨V IuOfOW (iv)WPaOf¤ fOa¡ jaka]W¥¨O 
Svº] j]°¥ V̈ RNWc]ãV WL¡cVyV c]v]xj]Rs SjLc¤ KLl}yrLp o]ð¡ IU. qL^O, nodal officer@kotak.com. ¤ 
IuOfLvOÐfLeV. mLË]¤ kqLf] sn]\ÿV 30 h]vy°¥§Lç]¤ j]°tLOa kqIf] kq]zq]§OÕŸ]OsæÊ]¤,   NkyVfOf kqLf] 
mLË]UYV KLUmOcVyVoLjV Ap\ÿO RWLaO¨LvOÐfLeV. j]°tORa NkShwR¾ mLË]UYV KLUmOcVyVoLR£ v]whLUw°¥ AfLfV 
NmLµOWt]¤ Nkh¡w]Õ]\ÿ]ŸLºS.      

6. k]uvV 
TI¡cS Dao TLr´kƒR o]j]oR FoQºS c{M FÊ]sLR AapS§LÐ]OsæÊ]¤ fLa¡ÐLç HIPqI PðãSOo£]sLR TI¡cS 
Dao(WRt)Rp AvqORa WOa]ê]WW¥ Aa\ÿO f}¡¨OvL¢ KL¡Ú]Õ]¨OÐfLeV. 6 oLy¾]¤ WPaOf¤ WLsU WOa]ê]W vqO¾]pL¤ 
WL¡cV DaoRp „ojÕP¡vÿU k]uvV vqO¾OÐpL¥‟ FÐS r]PÕI¡ŸS O\áL¢ CapL¨OU. k]uvV vqO¾OÐ yLz\q|¾]¤ fkL¤,  
lLWVyV,  Ras]SlL¦,  CsWVSNaLe]W Rop]¤,  IyV IU IyV RoSô V̂ IÐ]v oOSXjpOç fOa¡ jaka]W¥ k]ÍOaqOWpOU 
ASfLRaLÕU/ARsæË]¤ fOa¡ jaka]WRt WOr]\ÿS HI¡Ù]Õ]§IjLR TLa]ê]T PwUq]§IjLoIp] Pf¡cS kI¡Ÿ]TOt Cf]¤ 
v|LkQfqL¨OÐfOoLeV. mLËOU CNkWLqU j]SpIV]§OÕaLÐ Pf¡cS kI¡Ÿ]pLR,  RNWc]ãV WL¡cV Nkv¡¾j°¥,  WOa]ê]W 
SwXqeU,  kep¾OW v}RºaO¨¤ IÐ} NkNW]pWt]¤ WLsLjOyQfoLp] kq]xV̈ q]¨OÐ  mLË]R£ Rlp¡ NkLWVa}yV 
SWLcV jpU k]ÍOaqOÐfLeV: 

• k]uvV vqO¾]p BtOoLpOç \¡\ÿpORa lsoLp] mLËOoLpOç fR£ oOuOv¢ WOa]ê]WpOU f}¡¨OÐO ARsæË]¤ Af]¤ 

f}¡ÕV vqO¾OÐO.  

• mLËV ARsæË]¤ mLË]Rjf]Rq lp¤ R\pVf KqO zq^]pORa lsoLp] WL¡cV DaoRp mLË]¤ j]ÐV c}&s]ðV R\áL¢ 

j]¡SÇw]\ÿO RWLºOç KqO SWLaf] D¾qvV/v]i] sn]¨OÐO. v|©]WRt AvSsLWjU R\pVfV yLz\q|°¥¨V 

AjOyQfoLpLeV f}qOoLj°¥ IaO¨OÐfV.    

• oOWt]¤ yP\]Õ]\ÿ yÎ¡n°t]¤ RNWc]ãV m|PSrLpV̈ Oç Kkf]oIy r]PÕI¡Ÿ]¤ TI¡cS DaoTtLOa OrP§I¡cS „yLiLqeU‟ 

IÐL¨] oLãOÐfLeV.   

WL¡cV Dao oqeRÕaOWSpL ASÇz¾]jV Sos]¤ fOaqLjLWL¾ Avò vq]WSpL R\pVfL¤,  mLiWoLp JRfË]sOU 
C¢xLr¢yS kq]qƒp]¤ j]PÐI AOsæÊ]¤ TI¡cS DaopLOa k]¢VIo]T¥/j]¡vÿIzT¡/nqe ja¾]ÕLTI¡ FÐ]vq]¤ j]PÐI 
JRfË]sOU WL¡cV A¨TºV(W¥) v}RºaO¨OÐfV D¥RÕRa,  j}f]j]po°¥¨V v]SipoLp] y~ÍU oLjh¼¾]¤ sn|oLp 
IsæL oL¡«°tOU mLËV AvsUm]¨OÐfLeV.     

http://www.kotak.com/
http://www.kotak.com/
http://www.kotak.com/
http://www.kotak.com/
mailto:nodal%20officer@kotak.com.
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      WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\áOÐ yLz\q|¾]¤,  KLSqL v¡xvOU C¢x~¡ R\áOÐ fOWpORa 

      SpLY|f v|LkVf]  y]¤v¡ WL¡c]jV ₹25, 000,  SYL¥cV WL¡c]jV ₹1, 00, 000, kæLã]jU WL¡c]jV ₹1, 25, 000,  y]S®\ÿ¡ 

      WL¡c]jV ₹2, 50, 000,  Nk}o]pU WL¡cOW¥ V̈ ₹10, 00, 000 Bpf]jL¤,  WL¡cV DaoRp Aji]WQfoLp CakLaOWt]¤ 

      j]ÐV yRqƒ]§LÐL. C¢xLr¢yS kq]qƒOp yRmË]\ÿV v]whoLp] www.kotak.com ¤ v]vq]\ÿ]ŸLºS.  

7. WL¡cV DaoòLvWLwU AvyLj]Õ]¨¤/rÇL¨¤ 

SqXLoPsoOç ASkƒpIPsI AOsæÊ]¤ mIÊ]O£ Tðo¡ PTI¦aLWVaV Ry£r]¤ v]t]S\ÿL AfOoRsæË]¤ WL¡cV 
SWLSeLaOSWLeLp] Wxe°tL¨] oOr]S\ÿL WL¡cV Dao fR£ RNWc]ãV WL¡cV yTWq|U ISÕL¥ SveRoË]sOU 
AvyLj]Õ]¨L¢ f}qOoLj]S\ÿ̈ LU. C¾qU yLz\q|¾]¤ j]°¥ f]q]\ÿapV̈ L¢ mI§]pLç fLT oLuLv¢ OkOŸÐS 
WOa]ê]WpLp] oLrOÐO. 150 ¤ WPaOf¤ h]vy°t]¤ Kq]pV̈ ¤ SkLsOU DkSpLY]¨Lf]qOÐLsOU yLqƒI TIqe°tLOa Pkq]¤ 
RNWc]ãV WL¡cV SmæL¨V R\áOÐfLeV.    

m]y]jô]R£ YOe¾]jV Bvw|oLReÐV mLË]jV SfLÐ]pL¤,  ARsæË]¤ RkpVRo£OWt]¤ WLsfLoyU vqO¾¤,  RNWc]ãV 
kq]i] Ai]Wq]¨¤,  R\¨OW¥ oa°LÐfS D¥OÕOapLç yLqƒI TIqe°tLOa Pkq]¤,  oO¢WP¡ Ar]p]RÕLÐOU WPaLRf 
RWLaLWV oz}NÎ mLËV fRÐ ISÕL¥ SveRoË]sOU WL¡c]R£ DkSpLYU rÇL¨OÐfLeV. 

8. WL¡cV jìRÕaOÐO/SoLxeU yUnv]¨OÐO 

• TI¡cS jìOÕŸI¤ TI¡cS Dao FKfpLR PvVR Wðo¡ SWL¦aLWVaV Ry£r]¤ v]t]\ÿV v]vqU mLË]Rj Ar]p]¨eU. WL¡cV 
DaopORa An|¡Àj NkWLqU WL¡c]R£ hOqOkSpLYU fapLjLp] mLËV DaRj¾RÐ WL¡cV j]Në]poL¨OÐfLeV. WL¡cV 

Dao KkySfLf òsO¾ PkIs|yS Pðxj]¤ HqL lðS C¢l¡Pox¢ r]PÕI¡ŸS ("FIR") lp¤ R\áeU. IÐ]qOÐLsOU,  
B¡R¨Ë]sOU CT WL¡cV sn]¨OWpOU WL¡cV DaopORa ARsæË]¤ KqO BcV& KL¦ WL¡cV DaopORa yÚfS¾LRa 
/yÚfo]sæLRf WL¡cV ARsæË]¤ PIN hOqOkSpLYU R\áOWSpL ARsæË]¤ WL¡cV Dao WQNf]of~U WLe]¨OWSpL ARsæË]¤ 
pO©oLp èÈp]sæLRf Nkv¡¾]¨OWSpL BReË]¤ jì°tORaRpsæLU \Oofs WL¡cV DaopV̈ V Bp]q]¨OU.         

• TI¡cS jìOÕŸ v]vqR RWLaLWV oz}NÎ mLË]¤ Ar]p]\ÿO Wu]´ SwxU JRfË]sOU v]i¾]sOç hOqOkSpLY¾]jV 
j]°¥ D¾qvLh]psæ,  j]°¥ AèÈPpIOa OkqLoIr]p]Ÿ]OsæÊ]¤.  

• DkSnL©LvV WOa]ê]W vqO¾]pfOU AapVS¨ºfOoLp,  f¡§ v]PipPoI AsæI¾PfI Bp]ŸLç GOfÊ]sLR fLT Oo¡\£V 
CTaL¨OÐ yLz\q|¾]¤,  m]sæ]UYV BvQ¾] NkWLqU NkyVfOf fOW,  DkSnL©Lv]jV mLiWoLWOÐ v]i¾]¤,  
DkSnL©LvV AapVS¨ºfLeV. CT RkpVRo£V mLËV j]¡vÿz]\ÿORvË]¤ DkSnL©Lv]¤ j]ÐV NkyVfOf fOW 
k]a]R\ÿaO¨LjOç A¡zf mLË]jV DºLp]q]¨OÐfLeV. fOW f¡¨ v]SipoRsæË]¤ m]sæ]UYV BvQ¾] NkWLqU CT fOW 
AapV̈ L¢ DkSnL©Lv]SjLaV Bvw|RÕaOÐfLeV,  f¡¨¾]R£ kq]eflsU/f}qOoLjU WL¾]q]S¨ºf]sæ. fOW 
k]a]R\ÿaO¨LjOç mLË]R£ CÕr´ AvWLwvOU RkpVRo£V ja¾LjOç DkSnL©Lv]R£ mLi|fpOU,  mLËOoLp] 
DkSnL©Lv]R£ j]sv]Rs mÌU j]¡¾sL¨] KÕU/ARsæË]¤ JRfË]sOU WLqe¾L¤ WL¡cV rÇL¨OWSpL/Nkv¡¾j 
qz]foL¨OWSpL R\pVf]q]¨OÐO IÐ vyVfOf kq]Ye]¨LRf,   NkLms|oOçfOU j]sj]¤¨OÐfOU Bp]q]¨OU.  

9. NkX|LkjU 

j]sv]Rs v|vzLq NkvefW¥ V̈ AjOyQfoLp] RNWc]ãV WL¡cV(W¥) yUmÌoLp v]vq°¥ JRfË]sOU RNWc]ãV m|PSrLpV V̈ 
(CSÕL¥ DçfV ARsæË]¤ nLv]p]¤ DºLSp¨LvOÐfV) AfLfV yop°t]¤ j¤ WLjOç Ai]WLqU mLË]jV DºLp]q]¨ORoÐV 
WL¡cV Dao AUY}Wq]̈ OÐO. h] RNWc]ãV C¢l¡Sox¢ m|PSrL  CÍ| s]o]ãcV (CIBIL) WPaLRf oãO RNWc]ãV m|PSrLWtOU,   
yIÒ¾]T yRv]iIj¾]O£ Kkv¡¾jƒofpLR ò]qfpLU Ro\ÿRÕaO¾OÐf]jO Svº] CÍ|L Yv¦Ro£OU r]y¡vV mLËV KLlV 
CÍ|pOU ja¾OÐ yUqUnoLeV. WOa]ê]WpOç WL¡cV A¨TºOWt]¤ ja¾OÐ RkpVRo£V v]vq°t]Rs JRfË]sOU kq]xV 
¨qeU/WLs]WoL¨¤ ,  mLË]¤ keoa\ÿV 60 h]vy°¥¨Oç]¤ CIBIL ¤/ oãO RNWc]ãV m|PSrLWt]¤ WLeLvOÐfLeV.  kqLf] 
yUmÌoLp yUnLxeU ARsæË]¤ RkpVRo£OW¥ k]a]R\ÿaL§LÐfLoIp] mËOÕŸ yRnIxeR AfLoOsæÊ]¤ D\]fRoÐV 
mLË]jV SfLÐOÐ oSãRfË]sOU yUnLxeU IÐ} yLz\q|°t]¤ mLËV Af]R£ y~ÍU oLjh¼ NkWLqU WL¡cV DaopOU 
mLË]R£ Nkf]j]i]pOU fÚ]sOç yv]Swx yUnLxe°¥ RrS¨L¡cV R\áOÐfLReÐV WL¡cV DaoRp Ar]p]¨LjOU `°¥ 
BNYz]¨OÐO.    

http://www.kotak.com/
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WL¡cV DaopOoLpOç WqL¡ 
(j]mÌjWtOU v|vòWtOU) 

RNWc]ãV WL¡cV Syvj°tORa sn|f fLRu krpOÐ j]mÌjW¥¨OU v|vòW¥¨OU AfOSkLRs RkLfOvLp j]mÌjW¥¨OU 
v|vòW¥¨OU WPaLRf WLsLWLs°t]¤ mLËV kOrRÕaOv]¨OÐ mLË]R£ A¨TºOWtORapOU Syvj°tORapOU j]po°¥,  

AfOSkLRs r]y¡vV mLËV KLlV CÍ|SpL ("RBI") j]pokqoLp ARsæË]¤ WLq|j]¡vÿzekqoLp Ai]WLq yo]f]SpL  
yopIjLyNfoIp] Avfq]Õ]§LÐPfI PnhVf] vqL¾LÐPfI Bp]ŸLç j]po°¥§LR AjLwIyj°¥§LR 

("TermsandConditions") v]SipoLReÐV DkSnL©LvV yÚf]¨OÐO.   

JRfË]sOU NkSf|W WL¡cV fq¾]jV yv]Swx j]mÌjW¥ yP\]Õ]¨L¾]aS¾LtU,  fLRu RWLaO¾]q]¨OÐ j]mÌjW¥ IsæL 
RNWc]ãV WL¡cV fq°¥¨OU mLiWoLeV 

1. j]¡vÿ\j°¥ 

1.1. RkLfOvLp j]mÌjW¥¨OU v|vòW¥¨OU AfOWPaLRf mLË]R£ A¨TºOWtORapOU y¡v}yOWtORapOU 
j]po°¥¨OU v]SipoLp] mLËV kq]kLs]¨OÐ A¨Tº]RjpLeV "A¨TºV" IÐfORWLºV A¡ÀoL¨OÐfV.   

1.2. "APkƒT¢" IÐf]j¡ÀU: (i) OTIaITS oz|KÍ mIÊS OKTc]ãS TI¡cS APkƒI kKf]Tp]¤ HÕLOv\ÿ JRfLqO 

v|©]pOU(ii) KÕORv\ÿ ARsæË]¤ WL¡cV DkSpLY]\ÿ JRfLqO v|©]pOU.  

1.3. Nkgo WL¡cV Dao jLoj]¡SÇwU R\pVf KqO v|©] V̈ j¤WOÐ Ai]W WL¡cLeV “BcV&KL¦ WL¡cV” 

1.4. BcV &KL¦ WL¡cV j¤WRÕaOWpOU Nkgo WL¡cV DaopORa WOa]ê]WW¥ AapV̈ L¢ mLÈ|fSp¤¨OWpOU R\pVf 
v|©]pLeV “BcV&KL¦ WL¡cV SzL¥c¡” 

1.5. SlLr]¢ IWVyVS\µV oLSj^VRo£V BWVaV,  1999 ("FEMA") R£ AjOmÌU 2 (c) ¤ v]vq]\ÿ NkWLqU,  v]Shw v]j]opU 
ARsæË]¤ v]Shw CTaOW¥ RRWWLq|U R\áL¢ Ai]WLqRÕaO¾]p v|©]Rp ARsæË]¤ KLlV SxL¡ mLË]UYV 
pPe]ã]RjpLeV “KLfRRryVcV c}s¡” IÐfORWLºV A¡ÀoL¨OÐfV.  

1.6. SYL¥cV,  SWL¡kSrãV,  m]y]jôV,  kæLã]jU,  y]S®\ÿ¡ RNWc]ãV WL¡cOW¥ D¥RÕRa WL¡cV DaopV̈ V mLËV j¤WOÐ 
BSYLt RNWc]ãV WL¡c]RjpLeV “WL¡cV/RNWc]ãV WL¡cV” IÐV v]Swx]Õ]¨OÐfV,  CfOWPaLRf BcV&KL¦ WL¡cV 
D¥RÕRa WLsLjOyQfoLp] mLËV Avfq]Õ]¨OÐ oãO WL¡cV fq°tOU Cf]¤ D¥RÕaOU.   

1.7. KSq yopU WL¡cV DkSpLY¾]sPRapOU WL¡cV v]fqe¾]sPRapOU mLËV Nkv¡¾j°¥¨Lp] mLËV y~pU KLk¦ 
R\pVfV kq]kLs]¨OÐ SpLY|oLp JfV A¨Tº]RjpOU (A¨TºOWRtpOU) “WL¡cV A¨TºV/ RNWc]ãV WL¡cV 
A¨TºV IÐV v]t]¨OÐO.   

1.8. WL¡cV A¨Tº]Rs Rcm]ãOWtOU RNWc]ãOWtOU yP\]Õ]\ÿV Nkgo WL¡cV DaopV̈ V Wæ]kVf WLs CaSvtWt]¤ mLËV 
Ap¨OÐ SðãVRo£V BeV “WL¡cV A¨TºV SðãVRo£V” 

1.9. CT j]mÌjW¥¨OU v|vòW¥¨OU v]SipoLp],  BcV&KL¦ WL¡cV Dao D¥RÕRa,  TI¡cS j¤TOÕŸ 
DkSnL©Lv]RjpLeV “WL¡cV SzL¥c¡” IÐV v]t]¨OÐfV.  

1.10. WL¡cV DaopV̈ OU BcV&KL¦ WL¡cV DaopV̈ OU fR£ WL¡cV A¨Tº]¤ k]¢vs]¨LvOÐ kqoLvi] W|LxV fOW 
ARsæË]¤ mLËV j]¡vÿ\]\ÿSfL v]wh}Wq]\ÿSfL Bp fOWpV̈ V fOsæ|oLp fOWpLeV “W|LxV s]o]ãV” IÐV Ar]pRÕaOÐfV.  
C¾q¾]sOç kq]i] WL¡cV DaopORa RNWc]ãV s]o]ã]R£ DkYeoLeV.    

1.11. KqO NkSf|W WL¡cV DaopV ¨V mLËV v]sp]qO¾sOW¥¨O SwxU AjOvh]¨OÐ kqoLvi] kq]i]pLeV “RNWc]ãV s]o]ãV”,  
CfV WL¡cV A¨TºOoLp] S\¡¾]q]¨OÐO. WL¡cV DaopV̈ V 2 ARsæË]¤ Af]¤ WPaOf¤ RWLaLWV RNWc]ãV WL¡cOW¥ 
DRºË]¤ IsæL WL¡cOWtOU S\¡¾Oç RoL¾U RNWc]ãV s]o]ãV KLSqL RNWc]ãV WL¡c]jOU AjOvh]\ÿ fOWSp¨L¥ 
WPaOf¤ Bp]q]¨OU.  DhLzqe¾]jV,  KqO WL¡c]jV ₹1sƒR kq]i]pLR oOãIqL TI¡c]jS ₹1.5 sƒR kq]i]pLoIeS 
DçRfË]¤,  qºV WL¡cOWtORapOU kq]i]W¥ S\¡¾V RoL¾U RNWc]ãV WL¡cV s]o]ãV ₹2.5 sƒR Bp]q]§LR.    

1.12. KqO WL¡cV DaopORa oO¢ WOa]ê]W AapVS¨ºfLp A¨TºV ARsæË]¤ mLË]R£ An]NkLp¾]¤ fQkVf]WqosæL¾ 
RNWc]ãV AvòpOç A¨TºV BeV “Rcs]RË~£V A¨TºV” 

1.13. c]OOvyLT¥ Kkv¡¾]Õ]§LÐf]jL Pvº] CÌ{p]PsI v]PhwP¾I mIÊ]O£PpI AOsæÊ]¤ HqL TMŸIp OjãS 
v¡¨]R£SpL JRfË]sOU CsWVSNaLe]WV cLã W|LkV\¡ Ra¡o]jsOW¥,  Nk]£rOW¥,  oãO AjOmÌ ZaW°¥,  
BWVyôr]W¥ IÐ]vRp BeV “EDC” IÐfORWLºV A¡ÀoL¨OÐfV. oãO ks WLq|°¥¨O kOrRo,  mLËV j¤W]p 
WL¡cV DkSpLY]\ÿV KqO WL¡cV DaopV̈ V KqO Ro¡\£V òLkj¾]¤ Rv\ÿV CakLaV ja¾L¢ Wu]pOU.  

1.14. “CsWVSNaLe]WV o}c]p” IÐL¤ oãO ksf]jOU kOrRo,  ATM W¥,  SlL¦ (lLWVyV D¥RÕRa),  RoLRRm¤,  C£¡RjãV,  

POS IÐ]vpLeV  

1.15. WLsLjOyQfoLp SnhYf]W¥ D¥RÕRa,  RBI v|vòpL¨]p CÍ|pORa FTSySPkI¡ŸS,  CRPkI¡ŸS jpoIeS “EXIM” 

1.16. CÍ|,  SjÕL¥,  nMŸI¢ FÐ| qI^{°¥¨O Rvt]p]¤ KqO WL¡cV Dao fR£ WL¡cV DkSpLY]\ÿV j]¡vÿz]¨OÐ 
CakLaOWtLeV “C£¡jIxe¤ KaI¢yIƒjLT¥”   

1.17. “RWLaLWV oz}NÎ mLËV ” ARsæË]¤ “mLËV ” ARsæË]¤ “h] mLËV ” ARsæË]¤ “KMB” ARsæË]¤ "we",  "us",  "our" 
IÐ]vp]sPRa DSÇw]̈ OÐfV,  WÒj}yV BWVaV 1956 jO v]SipoLp] C¢SWL¡kSrãV R\áOÕŸ OTIaITS oz|KÍ mIÊS s]o]ãcS 
BeV. Cf]R£ q ]̂SðcV KLl}yV 27BKC,  C27,  G SmæL¨V,  mLNÎ WO¡t SWLUkæWVyV,  mLNÎ (CTðV),  oOURRm&400051,  
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CÍ| IÐ v]sLy¾]¤ j]sRWLçOÐO. WPaLRf Cf]¤,   CT yÎ¡n¾]jO ASqL\WoRsæË]¤,  Nkf]j]i]W¥,  k]¢YLo]W¥,  
j]SpLY]̈ RÕaOÐv¡ IÐ]vRqsæLU D¥RÕaOÐO.  

1.18. mLËOU WPaLRf ARsæË]¤ oãO VISA/Master WL¡cV / qPSkpV AUY°tLp mLËOWtOU  AUY}Wq]¨OWpOU WL¡cV 
DaoW¥¨V yLij°tORa v]¤kjpV̈ OU Syvj°¥¨OU WL¡cOW¥ y~}Wq]¨L¢ NWo}Wqe°¥ jaÕ]sL¨OWpOU 
R\pVf JfV IðLmæ]xVRo£OU "Ro¡\£V"/"Ro¡\£V IðLmæ]xVRo£V"/"kI¡Ÿ]y]Pkã]RVS Oo¡\£V IðLmæ]xVRo£V 
"(PME) IÐV Ar]pRÕaOÐO. oãO ksf]jORoLÕU Cf]¤ mLËOU v]y C£¡jLxesOU ARsæË]¤ WL¡cV DaopLp 
Ro¡\£OU kqy|RÕaO¾]p SðLrOW¥,  SxLÕOW¥,  rRðLr£OW¥,  Ip¡RRsjOW¥ IÐ]v D¥RÕaOÐO.  
WLsLjOyQfoLp] mLËV NkX|Lk]¨OÐfV SkLRs,  JRfË]sOU  WÒj],  SWL¡kSrx¢,  IðLmæ]xVRo£V,  òLkjU,  
BtOWtORa yUZaj ARsæË]¤ v|©] AfRsæË]¤ JRfË]sOU y~fNÍ òLkjU IÐ]°Rj Ro¡\£Lp] 
j]PpIV]§OÕŸ TMaIOf/AOsæÊ]¤ WL¡cV DaoW¥ V̈ Syvj°¥ j¤WL¢ mLËOoLp]  NWo}Wqe°¥  vqO¾]pv¡ 
IÐOU Cf]jV A¡ÀoOºV.    

1.19. “kI¡Ÿ]y]Pkã]RVS ATM W¥”,   “PA” ARsæË]¤ “ATM W¥”  IÐfV,   mLË]R£ HIPŸIPoãcS Oasæ¡ Oox|jLTtLR,  WPaLRf 
WL¡cV DaopV̈ V WL¡cV DkSpLY]¨L¢ Wu]pOÐ,  VISA/Master WL¡cOWtORa RxSp¡cV RkpVRo£V RjãV v¡¨]¤ 
kRËaO¨OÐ oãO mLËOWtORa ATM WtOU BeV.       

1.20. "PIN" AgvL SkuVye¤ RIc£]l]S¨x¢ jÒ¡ IÐf]j¡ÀU,  WL¡cV DaopV̈ V mLËV AjOvh]\ÿV j¤WOÐ BWyV 
o]WoLp] DºL¨]p qzy| y~WLq| jÒrLeV,  WL¡cV DaopV¨V k]Ð}aV ISÕL¥ SveRoË]sOU y~ÍU CìNkWLqU Cf]¤ 
TI¡cLoIp] mËOÕŸS oIãR vqL¾I¢ yIi]§LR.  

1.21. CÍ|p]SsL v]ShwS¾L mLË]R£SpL ARsæË]¤ KqO RxSp¡cV RjãV v¡¨]R£SpL SkLp]£V KLlV Ryp]¤ Ra¡o]jsLeV 
“POS”.  oãO ks WLq|°tOU IÐSkLRs,  WL¡cV  DaopV̈ V fR£ WL¡cV DkSpLY]\ÿS mIÊLoIp] mËOÕŸ fO£ TI¡cS 
A¨Tº]Rs (A¨TºOWt]Rs) lºOWt]Ss V̈ BWVyyV R\áLvOÐfLeV.  

1.22. mLËV BqORa Skq]sLSeL WL¡cV A¨TºV fOrÐfV,  NkyVfOf v|©] “RRNkor] WL¡cV SzL¥c¡” IÐr]pRÕaOÐO   

1.23. RRNkor] WL¡cV SzL¥c¡¨V j¤W]p RWLaLWV oz}NÎ mLËV SYæLm¤ RNWc]ãV WL¡cV BeV “RRNkor] WL¡cV” 

1.24. Cv]Ra vLW|U 27 ¤ NkyVfLv]\ÿ NkWLqU RWLaLWV oz}NÎ mLËV r]vL¡cVyV SNkLNYLo]RjpLeV “r]vL¡cV SNkLNYLU” IÐfORWLºV 
DSÇw]̈ OÐfV.  

1.25. PA/PME/Ra¡o]js]¤ WL¡cV Dao ja¾]p CakLaV/WtORa oPs|U WLe]\ÿORWLºV Ro¡\£V Ra¡o]js]¤ AgvL PME 

j]¡Ú]¨OÐ KqO yæ]kV BeV “Ryp]¤yV yæ]kV” / “\L¡ V̂ yæ]kV”,  CfV WL¡cV DaopV V̈ RRWvwU Rv¨LvOÐfLeV.      

1.26. PME RsLS¨xj]¤,  TI¡cS DaopLOa KaI¢yIƒjLT¥ jaka] B§LÐf]jLç c]OOvyLT¥ Kkv¡¾]Õ]§I¢ 
Bvw|oLp IsæL SyLlVaV Rvp¡,  Rkq]RlrsOW¥,  BWVyôr]W¥ IÐ]v D¥R¨LçOÐfLeV “Ra¡o]j¤”,   Cvp]¤ 
CsWVSNaLe]WV cLã W|LkV\¡ (EDC) Ra¡o]jsOW¥,  v]y/oLð¡ WL¡cV / qPSkpV Ra¡o]jsOW¥,  Nk]£rOW¥,  SkuVye¤ 
RIc£]l]S¨x¢ jÒ¡ (PIN) kLcOW¥ IÐ]v D¥RÕaOÐO.      

1.27. WL¡cV Dao fR£ WL¡cV DkSpLY]\ÿV Pjq]PŸI AsæIOfPpI KqO ATM ¤ ARsæË]¤ PME ¤ ARsæË]¤ KqO CsWVSNaLe]WV 
o}c]pp]¤,   WL¡cV A¨TºV BWVyôV R\pSfS KaI¢yIƒ¢ lsKkhoI§I¢ mLË]jV j¤WOÐ j]¡SÇwoLeV 
“KaI¢yIƒ¢”  

y~ÍoLp] WL¡cOç KqO WL¡cV Daop]¤ j]ÐV CTaL¨OÐ WPs]pLeV “vLs]cV \L¡^V”,   r]vL¡cV SkLp]£OW¥¨V 

kLq]SfLx]WU j¤WLjLeV C¾q¾]sOç vLs]cV \L¡^V kq]Ye]¨LrOçfV ; 

1.28. v]y C£¡jLxes]jV y~ÍoLp KqO \]øoLeV “v]y” AgvL “v]y CsWVSNaL¦”. 

1.29. WL¡cV AUY}Wq]¨OWpOU v]y/kæyV ARsæË]¤ v]y CsWVSNaL¦ IÐ]vpORa Nkf}W°¥ Nkh¡w]Õ]¨OWpOU R\áOÐ,  

CÍ|p]sOU v]Shw¾OoOç j]qvi] òs°t]¤ ò]f]R\áOÐ ATM W¥ BeV “v]y/kæyV ATM RjãV v¡ V̈”   

1.30. “oLð¡ WL¡cV” ARsæË]¤ “oLð¡ WL¡cV CsWVSNaLe]WV” ARsæË]¤ “Maestro” AfOoRsæË]¤ RxSp¡cV RjãV v¡¨V 
IÐ]vp]¤,   oãO ksf]jOU kOrRo,   “Cirrus” IÐfV oLð¡ WL¡cV C£¡jLxes]R£ \]ø°tLeV. 

2. WL¡c]R£ DkSpLYU: 

2.1. OKTc]ãS TI¡cS APkƒI kKf]Tp]¤ HÕLvpS§L Ðf]sMOa TMaIOf/AOsæÊ]¤ TI¡c]jL Pvº] HI¦OOsjIp] 
APkƒ]§LÐf]sMOa TMaIOf/AOsæÊ]¤ TI¡c]jL Pvº] C&Oop]s]sMOa APkƒ]§LÐfS vu] TMaIOf/AOsæÊ]¤ 
WL¡cV kq]xV ¨qe¾]jV KÕOvpV̈ OÐf]sPRa WPaLRf/ARsæË]¤ WL¡cV DkSpLY]¨OÐf]sPRa,  WLsLjOyQfoLp] 
mLËV Af]R£ JW oLjh¼¾]¤ SnhYf] vqO¾OÐ WL¡cV DaopOoLpOç WqLr]R£ j]mÌjWtOU v|vòWtOU 
WL¡cV Dao AUY}Wq]¨OÐO IÐV òLk]¨OÐO.  

2.2. AfLfV WLs¾V CÍ|p]sOU v]Shw¾OU PA/PME /CsWVSNaLe]WV o}c]p AfOSkLRs pgLyop°t]¤ mLËV qPkW¤kj 
R\pVf oãO RkpVRo£V q}f]Wt]sOU mLËV AjOvh]\ÿ CakLaOW¥ ja¾OÐf]jV oLNfSo WL¡cV y~}WLq|oLWOWpOçO.   

2.3. yLij°tOU Syvj°tOU vL°¤,   W|LxV,  l}yV,  Svfj°¥,  ks]w,  j]WOf]W¥,  WL¡cV DkSpLY]\ÿV AapV¨LvOÐ 
RkpVRo£OW¥ IÐ]vpV̈ V v]j]SpLY]\ÿ fOW WL¡cV A¨T(ºOWt]¤)º]¤ j]ÐVV mLËV Rcm]ãV R\áOÐfLeV. IsæL 
KaI¢yIƒjLTtLR TI¡cS A§Q(ºLTtLOa)º]O£ PðãSOo£]¤ TIeIvLÐfIeS. C¾q¾]sOç WL¡cV A¨TºV 
SðãVRo£OW¥ mLËV v]vq]\ÿ KqO v]fqe q}f]p]sPRa AfRsæË]¤ WL¡cV Dao f]qR´aO¾V mLË]Rj Ar]p]\ÿ KqO 
q}f]p]sPRa IsæL oLyvOU WL¡cV DaopV¨V Ap\ÿORWLaO¨OÐfLeV. 

2.4. TI¡cS DaopLOa KaI¢yIƒ¢ yIiIqe Vf]p]¤ mLËV 30 h]vy°¥¨Oç]¤ A¨Tº]¤ Rcm]ãV R\áOU. 

2.5. WL¡cV DaopORa RNWc]ãV WL¡cV 150 ¤ WPaOf¤ h]vy°t]¤ DkSpLY]\ÿ]Ÿ]OsæÊ]¤ yLqƒI DPÇw{°¥§L Pvº] mIÊS 
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fLfV̈ Ls]WoLp] SmæL¨V R\pVSf¨LU. NkyVfOf WL¡cV SzL¥c¡¨V Wðo¡ SWL¦aLWVaV Ry£r]sPRa mLË]SjLaV 
An|¡À]\ÿS TI¡cS kLjKkv¡¾jƒooI§] DkPpIV]§IvLÐfIeS.  

2.6. IsæL Bwpv]j]op°tOU Nkgo WL¡cV DaopV̈ V oLNfSo Ap\ÿORWLaO¨OWpOçO. 

2.7. j]¡SÇw°¥ pgL¡Àosæ ARsæË]¤ Av|©oLeV ARsæË]¤ yUwpLyVkhoLeV AfRsæË]¤ AjO\]fvOU JRfË]sOU 
WLqe¾L¤ kq]Ye]¨L¢ Wu]pL¾fOoLeV IÐV v]w~y]¨L¢ mLË]jV pO©oLp WLqe°¥ DRºË]¤,                 
mLËV Af]R£ JWoLp oLjh¼ NkWLqU,  j]¡SÇw°RtLÐOU j]¡vÿz]S¨ºf]sæ IÐV f}qOoLj]S\ÿ̈ LU.   

2.8. WL¡cV DaopORa JRaË]sOU CakLaOW¥¨V qPkU j¤WOÐf]SsL kP¡¾]pL¨OÐf]SsL mLË]jV D¾qvLh]¾U 
WPaLRf/ARsæË]¤ \Oofs DºLp]q]¨OÐfsæ 

2.9. Nkgo WL¡cV DaopORapOU BcV&KL¦ WL¡cV DaopORapOU IsæL l}yOWtOU Svfj°tOU ks]wpOU j]WOf]WtOU 
D¥RÕRapOç RoL¾U WOa]ê]W,  RNWc]ãV kq]i]Sp¨L¥ WPaqOfV 

2.10. TI¡c]O£ KkPoIxeLoIp] mËOÕŸ \q¨OW¥ ARsæË]¤ JRfË]sOU òLkj¾]¤ v]y/ qPSkpV WL¡c]R£ \]øU 
Nkh¡w]Õ]\ÿ]q]¨OÐO IÐfV A¾qU òLkj°t]Rs \q¨OWtOU Syvj°tOU WL¡cV DkSpLY]\ÿV vL°LU IÐf]jOç 
ò]q}Wqeosæ  

2.11. WL¡c]R£ kOrW]Rs y]S®\ÿ¡ kLjs]¤ WL¡cV DaopORa KÕV DRºË]¤ oLNfSo WL¡cV y~}WLq|oLWOWpOçO. WL¡cV 
sn]\ÿ DaRj WL¡cV Dao Af]R£ kOrW]¤ KÕOvpV̈ eU. 

2.12. WL¡c]R£ oO¢vw¾V IuOÐV j]¤¨OÐ AvyLj WLszqe f]pf] Wu]´OU TI¡cS kLfL§]p]Ÿ]OsæÊ]¤ TI¡cS Dao 
NkyVfOf WL¡cV DkSpLY]¨qOfV. WL¡cV WLszqeRÕaOÐ f]pf]pORa 20 h]vy°¥¨O oOÒV AfV kOfO¨OvL¢ WL¡cV 
Dao PqUIoMsR APkƒ]P§ºfIeS. mLËV Ar]p]\ÿ]ŸLç DkIi]T¥ AjLyq]\ÿV,  Af]R£ JWoLp oLjh¼ NkWLqU,  
kOfO¨]p KqO WL¡cV mLËV j¤WOÐfLeV.  

2.13. j}f]pO©vOU j]¡v|L^vOU v|©]kqvOU KTSh|LY]WvOoLp Bvw|°¥¨O Svº] oLNfSo WL¡cV DkSpLY]¨L¢ 
kLaOçO,  WL¡cV DaopORa v|vzLq°t]¤ vLe]^|kqoLp \Pxe°¥¨V WL¡cV DkSpLY]¨qOfV.   

2.14. 6 JNk]¤ 2018 f]pf]p]Rs RBI D¾qvV DBR jÒ¡ BP.BC.104 /08.13.102/2017-18 j]mÌj NkWLqU,  
JRfË]sOU v]i¾]sOç NW]kVSaL/v]¡\~¤ Wr¢y]W¥ mLËV RRWWLq|U R\áOÐfV ARsæË]¤ VC W¥ 
vL°LÐfS/v]¤§LÐfLoIp] mËOÕŸS A§QºLTt]¤ keR OOToIrLÐfS/y}|Tq]§LÐfS D¥RÕRa,  VC W¥ 
RRWWLq|U R\á¤ ARsæË]¤ f}¡ÕL¨¤ yOYooL¨OvL¢ Syvj°¥ j¤WOÐfV j]SqLi]\ÿ]q]¨OÐO. CT D¾qvV 
AjOyq]\ÿO RWLçLRoÐOU JRfË]sOU fq¾]¤ VC TtLoIp] mËOÕŸ KaI¢yIƒjLTOtIÐLR ja¾LÐfOsæÐLR 
WL¡cV Dao yÚf]¨OÐO. C¾qU CakLaOW¥ WL¡cV Dao ja¾]pfLp] WRº¾]pL¤ WPaPf¤ Ar]p]RÕLÐOU WPaLRf 
DaRj¾RÐ ASÇz¾]R£/AvqORa WL¡cOW¥ rÇV R\áL¢ mLË]jV IsæL AvWLw°tOU DRºÐOU WL¡cV Dao 
ojô]sL¨OWpOU AUY}Wq]¨OWpOU R\áOÐO  

2.15. TI¡cS Dao HqL WŸ¾]sLR fj]§L Pvº] DkPpIV]§LvIjIp] TI¡cS oOãIqI¥§S OOToIrqLfS. KaI¢yIƒ¢ ja¾LÐ 
yop¾V ATM W¥/PME/ CsWVSNaLe]WV o}c]ppORa yo}k¾V WL¡cV Dao DºLp]q]¨eU.    

3. j]po°tORapOU AjOwLyj°tORapOU NkSpLYƒof: 

3.1. WL¡c]R£ v]fqevOU DkSpLYvOU WLsLjOyQfoLp] NkLms|¾]¤ vqOÐ RBI AjOwLyj°¥,  RBI pORa v]j]op 
j]pNÍe AjOwLyj°¥,  FEMA,  FEMA qPkRÕaO¾]p IsæL j]po°tOU D¾qvOWtOU,  kOrRÕaOv]\ÿ 
v]³Lkj°¥/Ar]p]ÕOW¥ WPaLRf WLsLjOyQfoLp] NkLms|¾]¤ vqOÐ oSãRfË]sOU j]po°¥ IÐ]vpV¨V 
v]SipoLReÐV WL¡cV Dao yÚf]¨OWpOU AUY}Wq]¨OWpOU R\áOÐO.   CÍ|p]sOU v]Shw¾OU CT WL¡cV 
DkSpLY]¨LvOÐfLeV,  FÐI¤ PjÕIt]¤ TMaIOf/AOsæÊ]¤ nMŸIj]¤ v]Phw Tr¢y] k]¢vs]§LvI¢ CfS 
DkSpLY]¨LjLv]sæ.  Af]jOkOrRo,  CÍ|,  SjÕL¥,  nMŸI¢ FÐ]v]a°t]Rs PME Wt]Rs SlLr]¢ IWVyVS\µOWt]¤ 
RkpVRo£V j]¡vÿz]¨OvL¢ Cf]jV yLiOfp]sæ AfLpfV,  PjÕIt]PsI nMŸIj]PsI TI¡cS DkPpIV]§LPÒI¥ 
CakLaOW¥¨V DkSpLY]¨OÐ Wr¢y] B jLaOWt]Rs Wr¢y]SpL ARsæË]¤ CÍ|¢ qPkSpL Bp]q]¨eU. 
So¤kr´fV sUZ]\ÿL¤,   FEMA pORapOU A¡zoLp AjOwLyj°tORapOU W}u]sOç jaka]W¥¨V WL¡cV Dao 
v]SipjLWOÐfLeV.     

3.2. JRfË]sOU j]mÌjWtOU v|vòWtOU ARsæË]¤ JRfË]sOU j]po°tOU AjOwLyj°tOU IÐ]vp]¤ k]uvV 
vqO¾]pL¤ qL^|LÍq NkLms|oOç SYæLm¤ RNWc]ãV WL¡cV RRWvwU Rv¨OÐf]¤ j]ÐV KÐOW]¤ mLËV oOXLÍ]qU 
ARsæË]¤ RBI WL¡cV DaoRp v]s¨OÐfLeV 

3.3. v]ShwS¾¨V SkLWOÐ WL¡cV DaoW¥¨V,  j]¡v|L^oLp v|©]Yf \]svOW¥¨OU v|©]kqoLp DkSpLY°¥¨OU 

RBI WLsLjOyQfoLp] v|vòRÕaO¾]p v]Shw v]j]op AvWLw°tORa kq]i]¨Oç]¤ j]ÐORWLºV,  pLNfL 
WLsptv]¤ BRW k]¢vs]¨OÐ v]Shw v]j]opU C¾qU AvWLw°St¨¥ Ai]WoLW]sæ IÐ v|vòp]¤ WL¡cV 
DkSpLY]¨LvOÐfLeV. v]Shw¾V j]ÐV vL°]p \q¨OW¥ CÍ|p]Ss¨V Cr¨Oof] R\áOÐfV,  mLSY V̂ 
j]po°¥¨OU WðUyV BWVaV 1962/WLsLjOyQfoLp] NkLms|¾]sOç EXIM jpU IÐ]vpV̈ V v]SipoLp] 
j]pNÍ]¨OÐfLeV.     

3.4. WL¡cV Dao BNYz]¨OÐORvË]¤,  fR£ WL¡cV DkSpLY]\ÿV fj]¨V A¡zoLpf]R£ kqoLvi] v]Shw Wr¢y] 
PjIŸLT¥/KaIvPsuSyS O\¨OW¥ KqO Bi]WLq]W c}sr]¤ j]ÐV/KqO yÒP¡¹ y~Lèp jLe| v]j]op¨Lqj]¤ j]ÐV 
FEMA AjOwLyj°¥ V̈ AjOyQfoLp]  SwXq]¨LvOÐfLeV. C¾q¾]¤ A¡zoLp] SwXq]\ÿ v]Shw Wr¢y] 
PjIŸLTtLOa/KaIvPsuSyS O\¨OWtORa v]¤kj j]sv]Rs AjOwLyj°¥ V̈ AjOyQfoLp] j]pNÍ]¨RÕaOWpOU 
mLiWoLp kq]i]W¥ V̈ Cv v]SipoLp]q]¨OWpOU R\áOU. KqO Bi]WLq]W v]Shw v]j]op hsæLt]¤ j]ÐV jaÕV 
Wsº¡ v¡x¾]¤ k]¢vs]\ÿ v]Shw v]j]opR¾ WOr]\ÿV WL¡cV DaopV̈ V fR£ kLyVSkI¡Ÿ]¤,  v]Shw Wr¢y] 
PjIŸLT¥/ KaIvPsuSyS O\¨OW¥ IÐ qPk¾]¤ NkoLe}Wq]¨LU.      
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3.5. v]Phw v]j]op¾]sMOa ja¾LÐ GfS v]i¾]sLoLç v{IkIqR (CsTSPKaIe]TS/C£¡OjãS PKac]RVS PkI¡ŸsLT¥ 
D¥RÕRa),  SlLr]¢ IWVyVS\µV oLSj V̂Ro£V BWVaV (FEMA),  1999 NkWLqU j]SqLi]\ÿ]ŸLºS. Cf]jOkOrRo,   
Was]j¨RqpOç v]Shw v]j]op v|LkLq¾]¤ (CsTSPKaIe]TS/C£¡OjãS PKac]RVS PkI¡ŸsLT¥ AOsæÊ]¤ 
RNWc]ãV/Rcm]ãV WL¡cOW¥ DkSpLY]\ÿORWLºV) D¥RÕRa JRfË]sOU q}f]p]¤ keU j¤WOÐfV AjOvhj}posæ IÐV  
RBI ksfve v{¨oI§]p]ŸLçfIeS. C¾q¾]¤ Bi]WLq]WosæL¾ CakLaOW¥¨V keU j¤WOWSpL Af]¤ 
j]Pƒk]§LTPpI,  ARsæË]¤ RNWc]ãV/Rcm]ãV WL¡cOW¥ DkSpLY]¨OWSpL R\áqORfÐV RkLfO^j°¥ V̈ RBI 

oLÐr]p]ÕS j¤T]p]ŸLºS. ANkWLqU,  FEMA pV̈ OU AjOwLyj°¥¨OU v]qOÈoLp] C¾q¾]¤ Aji]WQfoLp 
CakIaLT¥§S j]°tLOa OKTc]ãS/Ocm]ãS TI¡cS DkPpIV]§LÐfLoIp] mËOÕŸ v]s§LTtLR hpvIp] èÈ]¨OW,  
JRfË]sOU v]i¾]¤ sUZjU yUnv]\ÿL¤,  k]u AapV̈ L¢ WLqeoLWOU AfRsæË]¤ A¾qU j]vLy]W¥R¨f]Rq 
RBI pORaSpL I¢SlLuVyVRo£V cprWVSNaã]R£SpL j]po jaka]W¥ BqUn]¨LjOU CapL¨OU. oOWt]¤ kr´ 
JRfË]sOU CakLaOWt]¤,  AfRsæË]¤ FEMA j]po¾]SjL AjOwLyj°¥S¨L JRfË]sOU v]³Lkj°¥S¨L 
CÍ|p]Rs j]po°¥S¨L \Ÿ°¥P§I v]qLÈoITLÐ GOfÊ]sLR CakIa]PsI Kkv¡¾j¾]PsI DkPnI¨IvS 
v|LkQfjLWOÐ yLz\q|¾]¤,  Af]R£ D¾qvLh]¾U DkSnL©Lv]jV oLNfoLp]q]¨OU.         

3.6. j]sv]Rs j]po°¥ V̈ v]SipoLp] AjOvh]\ÿ]Ÿ]sæI¾ v]j]op Bvw{°¥§L Pvº] Kkf{IWIfR DºI§LÐ 
CakLaOW¥¨V WL¡cV DkSpLY]¨qOfV. DhLzqe¾]jV,  Cj]ÕrpOÐvpORa ymVyVNW]kVxjO Svº] (a) 

v]s¨]p/j]SqLi]\ÿ kŸ]Tp]¤ D¥OÕaLÐ oIVy]jLT¥ (b) kÍp°¥,  WOf]qÕÍpU,  PsIŸr],  \MfIŸR fLa°]pv (c) 

v]Shw v]j]op¾]R£ v]fqeU AjOvhj}posæL¾,  D¤kÐ°¥/Syvj°¥ v]¤¨OÐ C£¡RjãV RRyãOW¥ (d) 
j]pokqosæL¾ ARsæË]¤ yLoPz|v]qOÈoLp oSãRfË]sOU Nkv¡¾j°¥.  C¾q¾]sOç sUZj°¥ yÒP¡¹ 
v]whLUw°¥ yz]fU IWVyVS\µS T¦PKaI¥ c]ÕI¡ŸLOo£]O£ KkIPhw]T HIl|y]Ps§S r]PÕI¡ŸS O\áL¢ mLË]jV 
IsæL AvWLw°tOoOºV. CNkWLqU j]po sUZj¾]R£  yLz\q|¾]¤,  WL¡cV DkSpLY]¨LjOç WL¡cV DaopORa 
AvTIwR ffSƒeU AvyLj]Õ]¨OÐfLeV.        

3.7. A¡zoLp fOWpORa kq]i] Ai]Wq]\ÿ]ŸLOºÊ]¤,  KqO WLqevwLsOU WL¡cV Dao WL¡cV m]¤/WOa]ê]W  
AapV̈ Lf]q]¨OWSpL RRvW]Õ]¨OWSpL R\áqOfV. C¾qU yLz\q|¾]¤ WL¡cV m]¤/WOa]ê]W AapV̈ Lf]q]¨OÐfV 
WL¡cV DaopV̈ V WL¡c]R£ DaoòLvWLwU jìRÕaL¢ CapL¨OU.  

3.8. RBI kOrRÕaOv]\ÿV WLsLjOyQfoLp] SnhYf] vqO¾OÐ v]j]op j]pNÍe AjOwLyj°¥ AjOyq]¨L¾f]R£ 
Skq]¤  WL¡cV rÇV R\áOÕŸ]ŸLOºÊ]¤,  AfRsæË]¤ CÍ|p]SsL v]ShwS¾L WL¡c]R£ v]j]SpLYU D¾qvLh]¾oLp] 
mLËV JRãaO¨L¾ yLz\q|¾]¤ WL¡cV ASpLY|oLWOÐfLeV.   

3.9. FEMA,  ARsæË]¤ Af]R£ SnhYf]W¥,  kOrRÕaOv]\ÿ IsæL j]po°tOU AjOwLyj°tOU v]^V̀ Lkj°tOU,  
IWVyVS\µV W¦SNaL¥ oLj~¤,  j]sv]Rs mLSY V̂ j]po°¥,  WðUyV \ŸR,  1962,  NkLms|¾]sOç EXIM SkLt]y] 
IÐ]vSpLaOç v]Sipf~U DrÕOvqO¾LjOç D¾qvLh]¾U WL¡cV DaopV̈ OºV.   

3.10. CT j]po°tOU AjOwLyj°tOU sUZ]\ÿORWLºV ASÇzU R\áOÐ RfãLp DkSpLY¾]R£ kP¡¹ D¾qvLh]¾U 
WL¡cV Dao AUY}Wq]¨OWpOU mLË]jV NkLpé]¾U j¤WOWpOU mLË]jOºLp JRfË]sOU jìU,  SWaOkLaV,  qPkLÍqU,  
WPaLRf WL¡cV Dao oOSXj mLË]jV DºLpfOU ARsæË]¤ AfOWPaLRf yz]S¨º] vÐfOoLp oSãRfË]sOU yLÒ¾]W 
\]svOW¥,  j]q¨OW¥,  jì°¥ IÐ]vpORa D¾qvLh]¾U J¤¨OWpOU R\áOÐO.       

3.11. RfLu]s]jO Svº] ARsæË]¤ Io]SNYxjO Svº] v]Shw¾V SkLWOÐ,   y~Shw]pLp KqO WL¡cV DaopV̈ V  v]Shw jLe|U 
k]¢vs]¨L¢ WL¡cV DkSpLY]¨LjLv]sæ,  v]Shw¾V SkLWOÐf]jO oOÒV ASÇzU WOa]ê]WW¥ f}¡¾V WL¡cV 
j]Në]poL¨eU.   

4. y~¾V 

4.1. WL¡cV mLË]R£ y~¾LeV,  mIÊS Bvw{OÕŸI¤ DaOj¾OÐ AfS f]q]OT j¤TeR. WL¡cV RRWoLãU R\áL¢ 
kLaOçfsæ.  

4.2. WL¡cV WLszqeRÕaOÐ yLz\q|¾]¤ mLËV Af]R£ yÒP¡¹ oLjh¼¾]¤ kWqU KqO WL¡cV ARsæË]¤ PIN 
AfRsæË]¤ Av qºOU ASf j]mÌjWtORapOU v|vòWtORapOU Aa]òLj¾]SsL ARsæË]¤ AjOSpL^|RoÐV mLËV 
j]qPk]¨OÐ A¾q¾]sOç Cfq j]mÌjWtORapOU v|vòWtORapOU Aa]òLj¾]¤ j¤WOÐfLeV.  WL¡cV 
TIszqeOÕŸI¤ TI¡c]O£ oIO®ã]TS ySOOKaÕ]sMOa PTIPeIaLPTIeIp] kTLf] oLr]\ÿV WL¡cV Dao AfV jw]Õ]¨eU.  
WL¡cV WLszqeRÕaOÐf]R£ 20 h]vy°¥¨O oOSÒ AfV kOfO¨L¢ An|¡À]\ÿ]ŸLOºÊ]¤,  WL¡cV(W¥) 
WLszqeRÕaOÐf]jO oOÒV WL¡cV DaopV̈ V kOfO¨]p WL¡cV,  WL¡cV A¨TºV(W¥) D\]foLp j]sp]¤ Bp]q]¨OWpOU 
mLË]R£ JWoLp oLjh¼¾]sOU,  mLËV Ap\ÿORWLaO¨OÐfLeV. kOfO¨]p WL¡c]jOU kWqU j¤ W]p WL¡c]jOU mLËV 
Svfj l}yV CTaL¨]Sp¨LU,  C¾qU v]xp°¥ yUnv]¨OÐf]jO oOÒV C¨Lq|U WL¡cV DaoRp Ar]p]¨OÐfLeV.   

4.3. WL¡cV Dao WL¡cV(W¥) rÇL¨OÐ yLz\q|¾]¤ WL¡c]R£ WOa]ê]WW¥ ASÇzU Aa\ÿOf}¡¨OWpOU Wðo¡ 
SWL¦aLWVaV Ry£r]¤ KL¦RRsjLSpL ARsæË]¤ SlL¦ R\pVSfL v]t]\ÿV WL¡cV rÇL¨L¢ Bvw|RÕaOWpOU SveU,  
fOa¡ÐV WL¡c]R£ oLR®ã]WV yVRRNaÕ]sPRa SWLSeLaOSWLeLp] kWOf] oOr]\ÿV WL¡cV Dao AfV jw]Õ]¨eU.  BcV&KL¦ 
WL¡cOU(WtOU) CSf q}f]p]¤ DaRj¾RÐ jw]Õ]¨eU.   

4.4. oO¢kr´ v|vòW¥ V̈ v]SipoLp],  GOfÊ]sLR Pf¡cS kI¡Ÿ]pLOa OOTTt]¤ TI¡cS sn]§LTpLR AfRsæË]¤ 
GOfÊ]sLR Pf¡cS kI¡Ÿ]§S  PIN  Ar]pL¢ Wu]pOWpOU fOa¡ÐV WL¡cOU ARsæË]¤ AfOWPaLRf PIN DU ApL¥ 
AjO\]foLp]/vµjIfSoToIp]/Aji]TNfoIp]/CqŸ]Õ]\ÿV/RfãLp q}f]p]¤ DkSpLY]¨OWpOU R\pVfL¤ mLË]jOSo¤ 
WL¡cV DaopV̈ V mLÈ|f DÐp]¨LjLv]sæ.    

5. WL¡cV DaopORa \OofsW¥ 

5.1. WL¡cV Dao j]sv]Rs fR£ KLl}yV So¤v]sLy¾]SsL ò]q So¤v]sLy¾]SsL,  v}aV,   KLl}yV ARsæË]¤ RoLRRm¤ 
SlL¦ jÒ¡ ARsæË]¤ C&Rop]¤ ANcôV IÐ]vp]SsL oLãU yUnv]\ÿ]ŸLOºÊ]¤ A§Iq{R DaOj¾OÐ PqUIoMsR 
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mLË]Rj Ar]p]¨LRoÐV yÚf]¨OÐO. SqXLoPsoOç C¾qU Ar]p]ÕOWtORa AnLv¾]¤ Nkf]oLy SðãVRo£V(W¥) 
mLË]Rs SrS¨L¡c]sOç fkL¤ ANcô]¤ Ap¨OWpOU WL¡cV Dao AapVS¨ºfLp JRfË]sOU ks]w j]q¨V,  
ARsæË]¤ RRvW]p RkpVRo£V l}yV IÐ]vpV̈ V ASÇzU oLNfU D¾qvLh] Bp]q]¨OÐfOoLeV.    

5.2. TI¡cS Dao fO£ TI¡cS HqL yLqƒ]f òIj¾S yMƒ]§eR HqL yIz\q|¾]sOU oRãLqO v|©]Rp fR£ WL¡cV 
DkSpLY]¨OvL¢ AjOvh]¨qOfV.  

5.3. Cj] krpOÐ WLq|°¥ Ar]pL¢ CapLpL¤ DaRj¾RÐ WL¡cV Dao A¨Lq|U mLË]Rj Ar]p]S¨ºfLeV:- 

(I) WL¡cV jìRÕaOWSpL SoLxeU SkLWOWSpL Af]R£ kW¡ÕV IaO¨OWSpL ARsæË]¤ vµjLkqoLp] AfV 

DkSpLY]¨L¢ Wu]pOÐ JRfË]sOU q}f]W¥ yUnv]¨OWSpL R\áOÐO; 

(ii) TI¡cS DaopLOa TI¡cS A§Qº]¤ GOfÊ]sLR Aji]TNf KaI¢yIƒO£ OrP§I¡c]RVS TIeOÕaLÐL; 

(iii) WL¡cV kq]kLs]¨OÐ WLq|¾]¤ mLË]R£ nLY¾Oj]ÐV IRÍË]sOU k]uvV ARsæË]¤ JRfË]sOU AyLiLqef~U.  

5.4. TI¡cS A§Qº]O£ OKTc]ãS s]o]ãS kq]Ve]§IOf HqL Tsº¡ h]vy¾]PsI AOsæÊ]¤ HqL KaI¢yIƒj]PsI 
yopLyopU NkX|Lk]\ÿ NkWLqU,   j]é]f Atv]¤ oLNfU W|LxV k]¢vs]¨L¢/\q¨OWStL Syvj°StL vL°L¢/ 
qL^|LÍq CakLaOW¥ ja¾L¢ WL¡cV Dao yÚf]¨OÐO   

5.5. WL¡cV A¨Tº]¤ kq|LkVfoLp W|LxV CRsæË]¤ WL¡cV DkSpLY]\ÿV W|LxV k]¢vs]¨L¢/k¡S\yV R\áL¢ 
èo]¨OÐfsæ IÐV WL¡cV Dao yÚf]¨OÐO. WL¡cV A¨Tº]¤ Bvw|¾]jV W|LxV DºV IÐV DrÕOvqOS¾º 
mLi|f kP¡¹oLpOU ASÇz¾]jLeV. WL¡cV A¨Tº]¤ Dçf]Sj¨L¥ WPaOf¤ fOW k]¢vs]¨OÐ yLz\q|¾]¤,  
WLsLjOyQfoLp] mLËV \Oo¾OÐ D\]foLp Svfj°tOU j]pokqoLp ks]wpOU oOSXj ASÇzU DaRj¾RÐ 
A¨TºV mLs¢yV wq]pLS¨ºfLeV. CT j]q¨OW¥ mLËV f}qOoLj]¨OWpOU AfLfV yop°t]¤ Ar]p]¨OWpOU 
R\áOU. 

5.6. WL¡cV DaopORa WL¡cV A¨Tº]¤ Dçf]Sj¨L¥ WPaOf¤ fOW k]¢vs]¨OÐ AgvL WQf|v]SsLkU yUnv]¨OÐ 
yLz\q|¾]¤,   TI¡cS DaopLOa TMŸIp AOsæÊ]¤ fj]\ÿOç JfV Cfq A¨TºOWt]¤ j]ÐOU NkyVfOf fOW oO¢WP¡ 
Ar]p]RÕLÐOU WPaLRf CTaL¨LjOç AvWLwU mLË]jV DºLp]q]¨OU,  ANkWLqU R\pVfORWLçL¢ WL¡cV Dao 
Cf]jL¤ NkSf|WoLp] Ai]WLqU j¤WOÐO.  

5.7. mIÊS Bvw{OÕŸI¤ TI¡cS Dao fO£ TI¡cS A§QºS yUmÌoLp JRfË]sOU ARsæË]¤ IsæL WLq|°tOoLp] 
mËOÕŸ yTs v]vq°tLR PqUTtLR AOsæÊ]¤ yIƒ{kKf°tLR j¤PTºIfIeS.  

5.8. PIN BSqLaOU Rvt]RÕaO¾qOfV. mLË]Rs ðLlV,   ATM T¥ kI¡Ÿ]y]Pkã]RVS  ATM WtLp] ATM W¥ Ar]pRÕaOÐ 
mLËOWt]Rs ðLlOW¥,   PME DSh|LYò¡,  JRfË]sOU yLz\q|¾]¤ IuOf]RpaO¨OWpOU JRfË]sOU q}f]p]¤ 
ojô]sL¨L¢ yLi]¨OÐv¡,  ARsæË]¤ yf|yÌoLSpL WQNf]ooLSpL A¾qU SqXWt]Ss¨V BWVyôV sn]¨OÐ 
Pf¡cS kI¡Ÿ]T¥ FÐ]v¡ Cf]¤ D¥OÕaLÐL.   

5.9. fR£ An|¡Àjp]sOU y~ÍU D¾qvLh]¾¾]sOU,  WL¡cV DkSpLY]\ÿV CakLaOW¥ j]¡vÿz]¨LjOç yTWq|U fj]¨V 
j¤WL¢,  mLË]jV CSÕL¥ j¤W]p ARsæË]¤ Sos]¤ j¤W]Sp¨LvOÐ j]sv]Rs SqXLoPsoOç j]¡SÇw°¥¨O kOrRo 
mLËV yÚf]\ÿ]ŸLOºÐS TI¡cS Dao ARV|Tq]§LÐL.   

5.10. yLiLqe Yf]p]¤ v]w~yVffp]¤ v¡¾]¨OÐ mLË]Rj WL¡cV DaopORa j]¡SÇw NkWLqU D¾qvLh]pLp] 
Ye]¨LjLv]sæ. C¾qU j]¡SÇw°¥ k]ÍOaqOÐf]¤ mLËV o]W\ÿ NkpfVjU j]¡vÿz]¨OÐfLeV WLsfLoyU 
yUnv]¨OÐf]SsL ARsæË]¤ SvY¾]¤ Nkv¡¾]¨OÐf]SsL AfRsæË]¤ WL¡cV DaopORa JRfË]sOU j]¡SÇw°tORa 
Skq]SsL D¾qvLh] BWOÐfsæ.  

5.11. j¤W]p RRNkor] WL¡cV,  BcS&HI¦ TI¡cS FÐ]vpLoIp] mËOÕŸS mIÊS AjLvh]\ÿ IsæL yTWq|°tORapOU 
WPaLRf CT yQTq{°tLOapLR DºIp KaI¢yIƒjLTtLOapLR Pvfj°tLOapLR D¾qvIh] TI¡cS DaopIeS,  CT WqL¡ 
rÇI§]pIsLR TI¡cLoIp] mËOÕŸS IsæL CakLaOWt]sOU mLËOoLp] WL¡cV Dao v]w~yVffp]¤ v¡¾]S¨ºfLeV. 
WL¡cV yUmÌoLp JfV j]¡SÇw°tOU rÇV R\áLjLWL¾fLeV. JfV yLz\q|¾]sOU WL¡cV Dao BcV&KL¦ 
WL¡cOW¥ D¥RÕRapOç WL¡cOWtORa DkSpLY¾]¤,  fR£ Ar]SvL Ai]WLqSoL CsæLRf jaka]pL¨]pSfL 
NkX|Lk]\ÿSfL jaÕ]¤ vqO¾]pSfL BReË]¤ SkLsOU kP¡¹ D¾qvLh]¾U J¤S¨ºfLeV.  JRfË]sOU W|LxV 
v]fVSNcLv¤,   NaL¢yVl¡ fOW fR£ WL¡cV A¨T(ºOWt]¤)º]¤ Rcm]ãV R\áL¢ ARsæË]¤ WL¡c]R£ 
DkSpLYvLoIp] mËOÕŸS mIÊ]O£ KaI¢yIƒ¢ PqUTt]sLç j]¡PÇw°¥ j]¡vÿz]¨L¢ mLË]jV WL¡cV Dao 
Ai]WLqU j¤WOÐO.     

6. vLpVkpORapOU keU k]¢vs]¨s]R£pOU kq]i]W¥ 

6.1. mLË]jV AjOSpL^|RoÐV SfLÐOÐ v]i¾]¤ WL¡c]R£ RNWc]ãV s]o]ãV  NWo}Wq]¨L¢/SnhYf] vqO¾L¢ ARsæË]¤ 
WOrpV̈ L¢ mLË]jV kP¡¹vOU AÍ]ovOoLp Ai]WLqoOºV.  APkƒTO£ v{¨]Vf PKyIfôLTOt TLr]\ÿOç 
NkX|LkjR¾pOU WL¡cV DaopORa \]svu]̈ ¤ oLfQWRppOU Aa]òLjoL¨],  oO¢WP¡ Ar]p]RÕLÐOU j¤WLRfpLWOU CfV 
R\áOÐfV,  RNWc]ãV s]o]ã]¤ vqO¾OÐ oLã°Rt yUmÌ]\ÿV WL¡cV DaoRp mLËV Ar]p]¨OÐfLeV. WL¡cV A¨Tº]jOU 
WPaLRf WL¡cV DaopV̈ V j¤W]p IsæL RRNkor] WL¡cOW¥¨OU BcV&KL¦ WL¡cOW¥¨OU RNWc]ãV s]o]ãV mLiWoLeV. fR£ 
RNWc]ãV s]o]ãV Dp¡¾eRoÐV WL¡cV Dao DSÇw]¨OÐORvË]¤,  mLË]jV SqXLoPsU IuOf] ANkWLqU R\áLvOÐfLeV,  
Af]R£ WPRa mLËV Bvw|RÕaOÐ v]i¾]¤ fR£ vqOoLjU WLe]¨OÐ Bvw|oLp yLÒ¾]W SqXWtOU yo¡Õ]̈ eU. 
fOa¡ÐV mLËV Af]R£ y~ÍU oLjh¼R¾pOU C¾q¾]sOç kOf]p SqXWRtpOU Aa]òLjoL¨] WL¡cV DaopORa RNWc]ãV 
s]o]ãV v¡È]Õ]S\ÿ̈ LU.  

6.2. TI¡c]jS APkƒ]§LÐ yÍ¡n¾]¤ fO£ OKTc]ãS TI¡c]¤ qI^{IÌq KaI¢yIƒjLT¥ sn{oITeOoÐS TI¡cS Dao 
BNYz]¨OWpLReË]¤,  qL^|LÍq KaI¢yIƒjLTtORa RNWc]ãV s]o]ãV WL¡cV DaopV¨V AjOvh]\ÿ]ŸLç kqoIvi] 
fOWpV̈ V fOsæ|oLp]q]¨OU.  
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6.3. WL¡cV Dao fR£ RNWc]ãV WL¡c]¤ qI^{IÌq KaI¢yIƒjLT¥ PvOºÐSOv§I¢ DPÇw]§LÐLOvÊ]¤,  AfRsæË]¤ 
qL^|LÍq RNWc]ãV WL¡c]¤ RNWc]ãV s]o]ãV v¡È]Õ]¨L¢/WOrpV̈ L¢ BNYz]¨OÐORvË]¤ Af]jLp] mLË]R£ Wðo¡ 
SWL¦aLWVaV Ry£r]¤ mÌRÕaLvOÐfLeV.   

6.4. AjOvh]\ÿ RNWc]ãV s]o]ã]Sj¨L¥ WOr´,   v|f]q]©oLp KqO kq]i] v]fVSNcLvsOW¥¨Lp] mLËV qPkRÕaO¾OÐfLeV . 
SlL¡\|P¦ WL¡cV DaopV̈ V jaÕV v¡xR¾ W|LxV \]svOW¥,   SlL¡\|P¦ WL¡c]Rs KaOv]sR¾ m]sæ]UYV BvQ¾] 
vRq AjOvh]\ÿ RoL¾U \]svOWtORa 40% S¾¨L¥ WPaOfsLReË]¤,   ASÇz¾]jV W|LxV k]¢vs]¨L¢ yLi]¨]sæ. KqO 
v¡xU IÐfV KqO Wsº¡ v¡xoLeV.    

6.5. KqO yLz\q|¾]sOU WL¡cV Dao fR£ RNWc]ãV s]o]ãV/W|LxV s]o]ãV Ai]Wq]Õ]¨qOfV.  AjOvh]\ÿ RNWc]ãV s]o]ãV/ W|LxV 
s]o]ã]Pj§I¥ TMa]p KaI¢yIƒjLT¥ j]qy]§IjLç AvWLwU mLË]jOºV.  

6.6. WL¡cV Dao fR£ RNWc]ãV s]o]ãV/W|LxV s]o]ãV or]Wa¨OÐ yLz\q|¾]¤ Ai]Wq]\ÿ fOW mLË]Ss¨V f]q]\ÿapV̈ eU,  
WPaLRf Cf]R£ Skq]¤ KqO SvfjU/l}yV WL¡cV Daop]¤ j]ÐV mLËV CTaL¨OÐfOoLeV.  WLsLjOyQfoLp] 
NkX|Lk]¨OÐ Svfj Rxc|Pt]¤ CfV kqLo¡w]\ÿ]ŸLºS.   

6.7. Wmt]Õ]¨OÐ yLz\q|°¥ WOrpV̈ OÐf]jO Svº],  CT kq]i]W¥¨O kOrRo KLSqL h]vy¾]jOU ARsæË]¤ KLSqL 
KaI¢yIƒ¢ fq¾]jLR mIiToITLÐ,  Bn{ÌqoIp] j]¡PÇw]§OÕŸ Dk kq]i]TtLR mIÊ]jS DºITIR.  

6.8. WL¡cV DaopV̈ V fR£ WL¡cV A¨Tº]¤ JRfË]sOU fq¾]sOç ks]w ARsæË]¤ r]vL¡cV SkLp]£OW¥¨V,  
A¾q¾]¤ JRfË]sOU DRºË]¤,  A¡zf DºLp]q]¨OÐfsæ.  

7. Ai]W WL¡cOW¥ 

7.1. mLËV Af]R£ y~ÍU oLjh¼ NkWLqU RRNkor] WL¡cV DaopORa WOaOUmLUY°¥¨V BcV&KL¦ WL¡cV j¤W]Sp¨LU,  
AfLpfV WL¡cV DaopORa Ce,  ySzLhq°¥,  TLŸ]T¥,  oLfLk]fL¨¥ IÐ]v¡¨V. BcV&KL¦ WL¡cV D¥RÕRa fR£ 
IsæL WL¡cOWt]sOU DºLWOÐ Svfj°tORa D¾qvLh]¾U RRNkor] WL¡cV DaopV¨V Bp]q]¨OU.   

7.2. mLËV Af]R£ JW oLjh¼ NkWLqU BcV&KL¦ WL¡cV v]fqe¾]¤ KqO l}yV \Oo¾]Sp¨LU. BcV&KL¦ WL¡c]Rs 
RNWc]ãV yTWq|°tORa fOa¡\ÿ  kP¡¹oLpOU RRNkor] WL¡cV SzL¥crORa AgvL WL¡cV A¨Tº]R£ fOa¡\ÿRp 
Bèp]\ÿ]q]¨OU.  

7.3.  RRNkor] TI¡cS BTOŸ AOsæÊ]¤ BcS&HI¦ TI¡cS BTOŸ,  18 vpôV f]WpL¾v¡ V̈ j¤WOÐfsæ. BcV&KL¦ 
WL¡cV Dao IsæL KYC SqXWtOU yo¡Õ]R\ÿË]¤ oLNfSo BcV&KL¦ WL¡cV j¤WOWpOçO.   

7.4. SYL¥cV,  SWL¡kSrãV,  m]y]jôV,  kæLã]jU,  y]S®\ÿ¡ IÐ]°Rj v]v]i fq¾]sOç WL¡cOW¥ mLËV y~ÍU 
oLjh¼¾]sLeV j¤WOÐfV. RRNkor] WL¡cV DaopV̈ V j¤W]p WL¡c]¤(Wt]¤) j]ÐV v|f|yVfoLp WL¡cOW¥ mLË]R£ 
jpU AjOyq]\ÿV BcV&KL¦ WL¡cV DaopV̈ V j¤W]Sp¨LU.   

7.5. BcV&KL¦ WL¡c]jV KqO yv]Swx kq]i] DºLSp¨LU,  RRNkor] WL¡cV DaopORa ARsæË]¤ WL¡cV A¨Tº]R£ RNWc]ãV 
s]o]ã]jV mLËV qPkW¤ kj R\áOÐ KqO Dk kq]i]pLe]fV,   RRNkor] WL¡cV Dao j¤W]p NkLqUn v]vq°Rt 
Aa]òLjoL¨] KLSqL BcV&KL¦ WL¡cV DaopV̈ OU CfV mLiWoLWOU.  RRNkor] WL¡cV Dao k]Ð}aV j¤WOÐ v]vq°Rt 
ByVkhoI§] CQ kq]i]T¥ TMŸLTPpI TLrpS̈ OWSpL R\pVSf¨LU,   IÐL¤ AfV mLË]R£ y~ÍU oLjh¼¾]¤ 
Bp]q]¨OU.  

7.6. BcV&KL¦ WL¡cV DaoW¥¨V AvqORa WL¡cOW¥¨V AjOvh]\ÿ]ŸLç r]vI¡cS PKkIKVIR KkTIqR r]vI¡cS PkIp]£LT¥ 
DºLp]q]¨OU,  RRNkor] WL¡c]jV mLiWoLp r]vL¡cV SNkLNYLo]jV kOrSopLe]fV. IÐ]qOÐLsOU,  RRNkor] WL¡cV 
DaopV̈ V oLNfSo CT SkLp]£OW¥ v]j]SpLY]¨L¢ A¡zf DºLp]q]¨OWpOçO,  nLv]p]¤ C¨Lq|¾]¤ IRÍË]sOU 
f¡¨U DºLWOWpLReË]¤ mLË]jV zLj]RpLÐOU yUnv]¨OÐfsæ IÐV AUY}Wq]¨OWpOU SveU.   

7.7. WL¡cV DaopV̈ V vLYVhLjU R\pVf ARsæË]¤ j¤W]p BcV&KL¦ WL¡c]R£(WtORa) fqU ARsæË]¤ DkLi]W¥ ISÕL¥ 
SveRoË]sOU NRNkor] WL¡cV DaopV¨V oO¢WP¡ SjIŸ|yS j¤W]p SwxU oLãLjLç AvTIwR mIÊ]¤ j]ƒ]kSfoIeS 

8. k¡S\yOW¥: 

8.1. PME Wt]sPRa /yLz\q|¾]jV AjOyq]\ÿV v]y / qPSkpV WL¡cOW¥ y~}Wq]¨OÐ CÍ|p]RspOU v]ShwR¾pOU 
CsTSPKaIe]T oIi{o°t]sMOa TI¡cS Dao ja¾]p KaI¢yIƒjLT¥§S DºLp WPs]W¥ Sk R\áL¢ WL¡cV DaopV̈ V 
fR£ WL¡cV DkSpLY]¨LvOÐfLeV.  JfV WLqe¾]R£ Skq]sOU PME Wt]¤ WL¡cV DkSpLY]¨LjOç AjOvLhU 
oO¢WP¡ Ar]p]RÕLÐOU WPaLRf ISÕL¥ SveRoË]sOU j]qy]¨LjOç AvWLwU mLË]jOU PME ¨OU 
DºLp]q]¨OÐfLeV. WL¡cV ASpLY|oL¨OÐ C¾qU jaka]WtORa D¾qvLh]¾U mLËV J¤¨OÐfLeV.  

8.2. TIqeOoIÐLR PmIi]Õ]§IOf GfS KaI¢yIƒjLR ARV|Tq]§I¢,  kq]SwLi]¨L¢,  rÇV R\áL¢ mLË]jV AvWLwU 
DºLp]q]¨OU.  

8.3. HqL KaI¢yIƒ¢ jaka]pITLÐ yop¾S TI¡cS Dao \L¡ V̂ yæ]kV SwXq]¨eU. \L¡^V yæ]ÕOWtORa kW¡ÕOW¥ mLËV 
j¤WOÐfsæ. IÐ]qOÐLsOU,  y~ÍU oLjh¼ NkWLqvOU WL¡cV DaopORa An|¡Àj Aa]òLjoL¨]pOU,   mLiWoLp 
Ai]W WPs]W¥ AapV̈ LRoÐ v|vòp]¤,  \L¡^V yæ]ÕOWtORa SWLÕ]W¥ mLËV j¤WOÐfLeV.   

8.4. WL¡cV DaopORa mLi|fpV̈ V WL¡cV jÒ¡ yz]fU WL¡cV DaopORa pgL¡À KÕV kf]\ÿ KqO Ryp]¤yV yæ]ÕV,  mLË]jOU 
WL¡cV DaopV̈ OU Cap]¤ of]pLp Rft]vLeV. WL¡cV Dao v|©]kqoLp] KÕOvpV̈ L¾ KqO Ryp]¤yV yæ]ÕOU KqO 
Bi]WLq]W KaI¢yIƒjIp] TqLfLÐfsæ,  Cf]R£ D¾qvLh]¾U WL¡cV DaopV̈ V Bp]q]¨OU.     

8.5. PME ¤ / CsWVSNaLe]W oLi|o¾]¤,  \L¡ V̂ yæ]Õ]¤ SqXRÕaO¾L¾ v]i¾]¤,  WL¡cV Dao WL¡cV 
DkSpLY]¨OÐf]R£ Skq]¤ DºLWOÐ AjOvhj}poLp \]svLTtLoIp] mËOÕŸ GOfÊ]sLR AOsæÊ]¤ oLuLv¢ 
RkpVRo£OWtOU WL¡cV DaopORa mLi|fp]¤ D¥RÕaOÐO.  
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8.6. WL¡cV DaopV̈ V yLij°¥ vL°LSjL Syvj°¥ sn|oL¨LSjL Svº] oLNfoOçfLeV WL¡cV yTWq|U IÐV 
v|©oLp] ojô]sL¨OW,   YOej]svLqU,  AtvV,  oPs|U,  v]fqeU IÐ]vpORa vLr£]SpL NkLf]j]i|SoL ARsæË]¤ 
\q§LTtLoIPpI Pyvj°tLoIPpI mËOÕŸS HÐLRfOÐ mIÊS G¤§LÐfsæ,  JRfË]sOU f¡¨U 
DºLWOWpLReË]¤ PME pLoIp] Pjq]ŸS AfS kq]zq]§eR. C¾q¾]sOç JRfË]sOU f¡¨°¥ j]sj]¤¨OÐfV 
mLËOoLpOç WL¡cV DaopORa mLi|fW¥¨V kWqoLWOÐ]sæ,  kq]zq]¨RÕaL¾ JRfË]sOU f¡¨°¥ 
kq]Ye]¨LRf fR£ IsæL WOa]ê]WWtOU WL¡cV Dao Aa\ÿOf}¡S¨ºfLeV. IÐ]qOÐLsOU,  Ro¡\£OoLpOç f¡¨R¾ 
WOr]\ÿV WL¡cV Dao mLË]Rj Ar]p]S¨ºfLeV,  CakLaV jaÐ RsLS¨xR£ SkqV,  f]pf],  yopU IÐ} v]whLUw°tOU 
WPaLRf mLË]jV ASj~xe¾]jV yzLpWoLWOÐ oãO v]vq°tOU ASÇzU j¤WeU.  

8.7. SðãVRo£]¤ WLe]\ÿ mLiWoLp Svfj°Rt WOr]\ÿV oSjLv]xooOºLp KqO WL¡cV DaopORa AyUfQkVf] 
kq]zq]¨L¢,   ASÇz¾]R£ v]SpL^]ÕV Ar]p]ÕV sn]\ÿ DaRj mLËV j]¡v|L^vOU pO©vOoLp èo°¥ ja¾OÐfLeV.  
C¾qU èo°¥¨O SwxU,  SðãVRo£]¤ WLe]\ÿ WPs]W¥ WQf|oLReÐV mLË]jV SmLi|oLpL¤ A¨Lq|U WL¡cV 
DaoRp Ar]p]¨OÐfLeV.    

8.8. f¡¨ v]SipoLp WPs]W¥ Dç yLz\q|¾]¤,   mLËV Af]R£ JW oLjh¼ NkWLqU,  KqO fLfV̈ Ls]W 
Aa]òLj¾]¤ WPs]W¥ kq]xV̈ q]S\ÿ̈ LU. fOa¡ÐOç ASj~xe¾]¤ CÕr´ f¡¨ v]SipoLp WPs]W¥ WL¡cV 
DaopORa A¨Tº]Ss V̈ D¥R¨Lç]S¨ºfV BReË]¤ KqO fOa¡ SðãVRo£]sPRa So¤kr´ WPs] kOjòLk]¨OWpOU 
C¾qR KaI¢yIƒj]¤ DºIp ks]w j]q§S TI¡cS A§Qº]¤ m]¤ B§LTpLR TI¡cS Dao AfS AapV̈ OvL¢ 
mLi|òjLWOWpOU R\áOU.   

8.9. IsæL CakLaOWtOU NkSf|W]\ÿV Bnqe°¥,  CsWVSNaLe]W yLij°tOU W|LxOU ARsæË]¤ mLËV j]¡vÿ\]\ÿ AkLp 
yLÈ|f WPa]p Ro¡\£V v]nLY°¥ IÐ]v mLË]R£ oLjh¼ NkWLqU f]qR´aO¾V AUY}Wq]¨OÐfLeV.   

8.10. \]s ATM WtORa/PME WtORa/ CsWVSNaLe]W oLi|o¾]R£ yLz\q|¾]¤ DºLWOÐ WPs]Wt]¤,   k¡S\y]R£SpL 
oSãRfË]sOU yTWq|°tLOaPpI sn{fpS§S Pvº]vqLÐ TMs]pLR D¥OÕPŸ§IOoÐS v{¨oIeS.  PME oOSXj 
\Lo¾OÕaLTpLR fLa¡ÐS KaI¢yIƒ¢ fLTPpIOaIÕR TI¡cS A§Qº]Ps§S Ocm]ãS O\áRÕaOWpOU R\áOÐ 
JRfË]sOU WPs]/Ai]W WPs] pORa D¾qvLh]¾U mLËV J¤¨OÐfsæ.   

8.11. mLËV fj] V̈ Rop]¤ KL¡c¡ k¡S\yOW¥ ARsæË]¤ Ras]SlL¦ KL¡c¡ k¡S\yLT¥ KkPf{T j]q|ƒe°¥¨O SwxSo  
j¤WOWpOçO IÐV WL¡cV Dao AUY}Wq]¨OÐO.  Rop]¤ KL¡c¡ ARsæË]¤ Ras]SlL¦ KL¡c¡ AfRsæË]¤ CsWVSNaLe]W 
vLe]^|U (DhLzqe¾]jV,  C£¡Rjã]¤) IÐ]vpV̈ V KÕORv\ÿ \L¡ V̂ yæ]kV ARsæË]¤ vT\ÿ¡ sn|osæ IÐV WL¡cV DaopV̈ V 
SmLi|oOºV.  C¾q¾]sOç WPs]pORa Bi]WLq]Wfp]SsL yLiOfp]SsL IRÍË]sOU f¡¨U DºLWOÐ yLz\q|¾]¤ 
WL¡cV Dao Bh|oLp] WL¡c]Rs fR£ WOa]ê]WW¥ Aa\ÿO f}¡¨OWpOU fOa¡ÐV NkyVfOf Ro¡\£V IðLmæ]xVRo£OoLpOç 
f¡§R Pjq]ŸS kq]zq]§I¢ KkpfSj]§LTpLR O\áOU. Cf]¤ mLË]jV pLRfLqO v]i D¾qvLh]¾vOU DºLp]q]¨OÐfsæ. 

8.12. Cf]jOkOrRo,  PME ¤/Ro¡\£V IðLmæ]xVRo£]¤ KqO W|LxV CakLaOWtOU AfLpfV keU k]¢vs]¨¤ ARsæË]¤ 
j]Pƒk]§¤ AjLvh]§LÐfsæ.  

8.13. KqO k]uvV WLqeoLp] ARsæË]¤ Ro¡\OO£yS r]PŸ¦ fLTpLoIp] mËOÕŸS kM¡¾]pIp HqL KaI¢yIƒ¢ rÇS O\áL¢ 
KqO Ro¡\£V BNYz]\ÿL¤,  oO¢ Ryp]¤yV ry}kVãV ASÇzU rÇV R\pVfV Af]R£ KqO kW¡ÕV RRWvwU Rv¨eU. 
JRfË]sOU Ro¡\£V k]uvV/c]RRvyV fWqLrV ARsæË]¤ Bwpv]j]op s]ËV WLqeoLp] DºLWOÐ IsæL r}lºOWtOU 
NWo}Wqe°tOU oLj~sLp] jaka]pL¨OWpOU WOa]ê]W kq]SwLi]\ÿ SwxU mLiWoLp v]y/ qPSkpV j]po°¥¨OU 
AjOwLyj°¥¨OU v]SipoLp] WL¡cV A¨Tº]¤ j]ÐV RNWc]ãV R\áOWpOU SveU. CT yop¾V yUnv]¨OÐ JfV 
Rcm]ãOWtOU WL¡cV A¨T(ºOWt]Rs)º]Rs RNWc]ãV s]o]ã]Rj Aa]òLjoL¨] oLNfU,  AfV kq]Ye]¨LRf,   
AUY}Wq]\ÿORWLçLU IÐV WL¡cV Dao yÚf]¨OÐO. RkpVRo£V j]¡SÇw°¥ AjLhq]¨OÐ C¾q¾]sOç 
NkvQ¾]W¥ V̈ mLË]jV WL¡cV Dao NkLpé]¾U j¤WOWpOU SveU.     

9. W|LxV Ac~L¢yV 

9.1. WL¡cV DaopV ¨V fR£ RNWc]ãV WL¡cOWt]¤ fLRu krpOÐ q}f]Wt]sPRa W|LxV Ac~L¢yOW¥ sn|oL¨L¢ RWLaLWV 
oz}NÎ mLËV vLYVhLjU j¤WOÐO : 

(I)  W|LxV Ac~L¢yOW¥ @ ATM & NmLµV – f]qO´aL¾ OTIaITS oz|KÍ mIÊS wIUT¥/HIPŸIPoãcS Oasæ¡ 
Rox]jOWt]¤ (ATM W¥) j]ÐV WL¡cV DaopV̈ V RNWc]ãV WL¡cV DkSpLY]\ÿV W|LxV Ac~L¢yOW¥ IaO¨LvOÐfLeV. 
RsLS¨xjOWtORa/ATM WtORa s]ðV www.kotak.com.¤ sn|oLeV. 

(ii) W|LxV Ac~L¢yOW¥ @ KL¦RRs¢ lºVyV NaL¢yVl¡ - WL¡cV DaopV ¨V RNWc]ãV WL¡cV DkSpLY]\ÿV fR£ WL¡cV 
A¨Tº]¤ j]ÐV mLËV A¨Tº]Ss¨V lºOW¥ NaL¢l¡ R\pVfV W|LxV Ac~L¢yV IaO¨LvOÐfLeV.    

(iii) NcLlVa]sPRapOç W|LxV Ac~L¢yOW¥-KqO DD IaO¾V,  mLË]¤ q^]ð¡ R\pSf]ŸLç fO£ fkL¤ ANcô]Ss¨V 
Ap\ÿORWLºV WL¡cV DaopV̈ V RNWc]ãV WL¡cV DkSpLY]\ÿV W|LxV Ac~L¢yV IaO¨LvOÐfLeV.   

9.2. RkLfOvLp j]mÌjW¥: 

(I)  JfV yLz\q|¾]sOU CT yTWq|¾]jO W}u]¤ sn|oL¨LvOÐ RoL¾U W|LxV Ac~L¢yV,  KLSqL WL¡cV DaopV̈ OU mLËV 
j]¡SÇw]\ÿ]ŸLç T{IxS kq]i]Op AgvI OOhjRh]j kq]i]Op/HIPqI oI¡©¾]jLR j]¡PÇw]\ÿ kq]i]Rp (fLRu v]wh}Wq]\ÿ 
NkWLqU),  JfLSeL Cvp]¤ WOr´fV,   or]Wa¨qOfV.  

(ii) RNWc]ãV WL¡cV A¨Tº]R£ W|LxV kq]i],  sn|oLp W|Lx]R£ Atv]Rj Aa]òLjoL¨] fapOWpOU CT WqLr]¤ 
kqLo¡w]\ÿ v]n^j pO©] AjOyq]\ÿV r} RkpVRo£]¤ D¥RÕaO¾OWpOU R\áOU.  

(iii) HOqIã KaI¢yIƒj]¤ sn{oI§IvLÐ kqoIvi] T{IxS Ac}I¢yS FKfOpÐS TIPsI\]foLp] mLËV j]¡vÿ\]¨OU 
AgvL j]ép]¨OU. WL¡cV DaopV̈ V oO¢WP¡ Ar]p]ÕV j¤WLRf CT kq]i]Wt]¤ oLãU vqO¾LjOç AvWLwU mLË]jV 
DºLp]q]¨OU. 
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(iv) j]q¨OWtLOa kŸ]T AjLyq]\ÿLç HqL KaI¢yIƒ¢ l|yS HIPqI T{IxS Ac}I¢yS KaI¢yIƒjLR \Oo¾OWpOU WL¡cV 
DaopORa Nkf]oLy WL¡cV A¨TºV SðãVRo£]¤ CfV m]sæL¨OWpOU R\áOU. Cf]jO kOrRo,   mLiWoLp j]q¨]¤ IsæL 
W|LxV Ac~L¢yOW¥¨OU ks]w DºLp]q]¨OU. v]v]i fqU WL¡cOW¥ V̈ mLiWoLWOÐ ks]w j]q¨OWtORa 
v]whLUw°¥ V̈ hpvLp] www.kotak.com. ¤ sn|oLp Rxc|P¥ KLlV \L¡^yV kq]SwLi]¨OW. CakLaV jaÐ f]pf] 
oOf¤ mLË]jV RkpVRo£V sn]¨OÐ f]pf] vRq,  RRhjUh]j WOa]ê]W mLs¢yV q}f]p]sLeV ks]w f]ŸOÕaL¾LÐfS. 
WL¡cV A¨TºOWt]Ss V̈ CT ks]w Rcm]ãV R\áOWpOU Nkf]oLy WL¡cV A¨TºV SðãVRo£]¤ CfV WLeRÕaOWpOU 
R\áOU. oLTt]¤ kr´ KaI¢yIƒ¢ l|yLR ks]wpLR r|lºS O\áOÐfsæ.  

(v) SlL¡\|P¦,  811 # Nc}U c]Nl£V RNWc]ãV WL¡cV DaoW¥¨V IsæL W|LxV Ac~L¢yOW¥¨OU KqO ks]w qz]f WLsptvV 
DºLp]q]¨OU. W|LxV Ac~L¢yV sn]\ÿ f]pf] oOf¤ B m]sæ]UYV BvQ¾]p]Rs keoapV S¨º AvyLj f]pf] 
vRqpLeV CT ks]w qz]f WLsptvV. CQ TIsptv]Os T{IxS Ac}I¢yLTOtsæIR yIiIqe r|OŸp]¤ k¡P\yOWtLp] 
We¨L¨OU,  B NkSf|W m]sæ]UYV BvQ¾]p]Rs AvyLj f]pf]p]SsL Af]jO oOSÒL Cf]R£ oOuOv¢ RkpVRo£OU 
mLË]jO sn]¨OWpLReË]¤ CT W|LxV Ac~L¢yOW¥¨V ks]w \Oo¾OÐfOosæ. SlL¡\|P¦ RNWc]ãV WL¡cV DaopV¨V 
NkyVfOf m]sæ]UYV BvQ¾]p]Rs RkpVRo£]R£ AvyLj f]pf]¨O oOÒV fR£ WL¡cV rÇL¨L¢ BNYz]¨OÐORvË]¤,  
W|LxV Ac~L¢yV sn|oL¨]p f]pf] oOf¤¨Oç ks]w mLËV \Oo¾OÐfLeV,  CfV DaRj¾RÐ WL¡cV A¨Tº]Ss V̈ 
Rcm]ãV R\áOÐfOoLeV. SlL¡\|P¦,  811 #Nc}U c]Nl£V IÐ} RNWc]ãV WL¡cOW¥ V̈ oLNfoLeV CT 
yv]SwxfpOçfV,  mLË]R£ oRãLqO RNWc]ãV WL¡cOW¥¨OU CfV Csæ IÐ WLq|U WL¡cV Dao èÈ]¨eU. 

(vi) CT yTWq|U sn|oL¨L¢ WLsLjOyQfoLp] mLËV Bvw|RÕaOÐ IsæL SqXWtOU kP¡¾]pL¨LRoÐV WL¡cV Dao 
yÚf]¨OÐO.   

(vii) W|LxV Ac~L¢yV An|¡gj y~}Wq]¨LjOU j]qy]¨LjOU mLË]jV y~ÍoLp oLjh¼U DºLp]q]¨OU. WL¡cV Dao 
An|¡À]\ÿ oOuOv¢ W|LxV Ac~L¢yV fOWpV̈ V KqO of]ÕV fOW j]ép]¨LjOç AvWLwU mLË]jV DºLp]q]¨OU.   

9.3. NkSf|W DkLi]W¥: 

9.3.1. W|LxV Ac~L¢yOW¥ @ATM & NmLµV : 

(I) CT yTWq|U sn|oLWOÐfV RRNkor] WL¡cV DaopV̈ OU AfOSkLRs BcV&KL¦ WL¡cV DaoW¥¨OoLeV 

(ii) k]¢vs]\ÿ W|LxV WL¡cV DaopORa WL¡cV A¨Tº]¤ k]¢vs]\ÿ h]vyU Rcm]ãV R\áRÕaOU.  

(iii) \]s NkSf|W òs°t]Rs mLËV NmLµOWt]Rs Rasæ¡ Rox}jOWt]¤ j]ÐV,  f]q]\ÿr]p¤ kq]SwLijW¥¨OU 
mLiWoLWOÐ v]iU Bvw|oLp SqXWtORa SwXqe SwxvOU KqO v]fVSNcLv¤ yæ]Õ]sPRa WL¡cV DkSpLY]\ÿV W|LxV 
k]¢vs]¨LjOç yTWq|U WL¡cV DaopV¨OºV. 

(iv) WL¡cV y~}Wq]¨OÐ ATM Wt]¤ WL¡cV DkSpLY]\ÿV W|LxV BWVyôV R\áLjOç yTWq|U WL¡cV DaopV̈ OºV. CT 
DkSpLYU yLÈ|oL¨OÐf]jV BrV A¨°tOç KqO ATM RIc£]l]S¨x¢ jÒ¡ (ATM PIN) WL¡cV DaopV̈ V 
j¤WOÐfLeV,  WL¡cV DaopORa yTWq|¾]jO Svº] WL¡cV DaopV̈ V WL¡cV j¤WOÐf]jO oOÒLp] WL¡cV DaopORa 
D¾qvLh]¾¾]¤ WL¡c]¤ SWLcV qPk¾]¤  NkyVfOf PIN SWLcV qPk¾]¤ S\¡¨OÐfLeV. TI¡cLoIp] mËOÕŸS 
ATM PIN j¤T]p]Ÿ]OsæÊ]¤ AfV j¤WLjLp] WL¡cV Dao mLË]SjLaV Bvw|RÕaeU. fkL¤ vu]SpL RWLr]p¡ 
oOSXjSpL kP¡¹oLpOU WL¡cV DaopORa D¾qvLh]¾¾]¤ mLËV AfV WL¡cV DaopV¨V Ap\ÿOfqOÐfLeV. WL¡cV Dao 
fLRu krpOÐv AUY}Wq]¨OÐO: 

(a) WL¡cV Dao fR£ ATM PIN KqLStLaOU Rvt]RÕaO¾OWp]sæ BRqË]sOU AfV WRº¾OÐfV fapL¢ IsæL èÈpOU 
R\sO¾OÐfLeV; 

(b) WL¡cV DaopORa Ar]SvLRaSpL AsæLRfSpL ATM PIN DkSpLY]\ÿOç FsæI KaI¢yIƒjLT¥§LR TI¡cS DaopS̈ V 
mLË]SjLaV D¾qvLh]¾U DºLp]q]̈ OU  

(c) WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\áOÐ yLz\q|¾]¤,  mLËV Af]R£ yÒP¡¹ oLjh¼ NkWLqU 
kOf]p ATM PIN yz]fU oRãLqO WL¡cV j¤WOWSpL AfOSkLRs j]sv]¤ DkSpLY]¨OÐ WL¡c]jV KqO kOf]p 
ATM PIN j¤WOWSpL R\áOU; 

(d) oO¢kr´ v|vòW¥ V̈ v]SipoLp],  TI¡cS GOfÊ]sLR Pf¡cS kI¡Ÿ]pLOa OOTTt]¤ F¾]pf]O£ lsoIp] 
AfOsæÊ]¤ GOfÊ]sLR Pf¡cS kI¡Ÿ]§S ATM PIN Ar]pL¢ Wu]´f]R£ lsoLp] vµjLkqoLp/Aji]WQfoLp 
DkSpLYU yUnv]\ÿL¤ mLË]jO So¤ WL¡cV Dao mLÈ|f J¤k]¨OÐfsæ.   

(v) ATM R£ Nkv¡¾j RRvWs|U WLqeoLp] AfRsæË]¤ ATM ¤ Akq|LkVfoLp W|LxV mLs¢yV WLqeoLp] ARsæË]¤ KqO 
ATM RRyãV Aa\ÿf]R£ lsoLp] ARsæË]¤ CNkWLqoOç IRÍË]sOU WLqe°tL¤ WL¡cV DaopV̈ V W|LxV k]¢vs]¨L¢ 
Wu]pL¾f]R£ AjÍqls°¥ V̈ WL¡cV Dao mLË]jO So¤ mLÈ|f J¤k]¨OÐfsæ       

(vi) kRËaO¨OÐ ATM Wt]¤/Ra¡o]jsOWt]¤ WL¡cV DkSpLY]¨OÐf]jLp],  Cj] krpOÐfV D¥RÕRa IÐL¤ Af]¤ 
kq]o]fosæLRf,  \q¨OWtORa ARsæË]¤ AfOWPaLRf Syvj°tORa v]fqe¾]jO Svº],  Visa / qPSkpORa RxSp¡cV 
RkpVRo£V RjãV v¡¨]¤ kRËaO¨OÐ JRfË]sOU mLËOWtOoLp] WL¡cV DaopV̈ V DºLSp¨LvOÐ JRfË]sOU 
CakLaOWtORa D¾qvLh]¾U mLËV J¤¨OÐfsæ. A¾q¾]sOç ATM Wt]¤ vLYVhLjU R\áOÕaLÐ KaI¢yIƒ¢ 
fq°¥ mLË]R£ y~ÍU RjãV v¡¨]¤ vLYVhLjU R\áRÕaOÐvp]¤ j]ÐV v|f|yVfoLSp¨LU. oãO RjãV v¡¨OWtORa  ATM 
Wt]¤ vLYVhLjU R\áRÕaOÐ \LqL§R KaI¢yIƒ¢ Ve°Rt oLNfSo mLËV k]ÍOepV̈ OWpOçO.  WL¡cV DaopV V̈ oO¢WP¡ 
PjIŸ|yS j¤TIOf KaI¢yIƒ¢ Ve¾]¤ oIãR vqL¾IjLç AvTIwR mIÊ]jS DºIp]q]§LR.   

9.3.2. W|LxV Ac~L¢yOW¥ @ KL¦RRs¢ lºVyV NaL¢yVl¡: 

(I) RRNkor] WL¡cV DaopV̈ V oLNfSo CT yTWq|U sn|oLWOWpOçO.  

(ii) NaL¢yVl¡ R\pSf lºS fLT lºS KaI¢ySlr]jIp] HI¦OOs¢ APkƒ yo¡Õ]\ÿ f]pf]p]¤ WL¡cV DaopORa WL¡cV 
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A¨Tº]¤ Rcm]ãV R\áRÕaOU. IsæL l}yOWtOU Svfj°tLR APf f]pf] OfIŸS f]ŸOÕaL¾LR/\Oo¾RÕaOU.  

(iii) WL¡cV DaopORa y~ÍU mLËV A¨Tº]Ss¨V oLNfSo W|LxV NaL¢yVl¡ R\áL¢ Wu]pOWpOçO. 

(iv) NaL¢yV o]x¢ v]fqe¾]Rs WLsfLoyU ARsæË]¤ CsWVSNaLe]W ySÎw°¥ I¾]¨Lf]q]¨¤ ARsæË]¤ 
NaL¢yVo]xj]¤ IRÍË]sOU k]wWV,  v}uV\,  ARsæË]¤ NaL¢yVo]xj]SsL v]fqe¾]SsL fWqLrV ARsæË]¤ mLË]R£ 
j]pNÍe¾]¤ AsæL¾ JRfË]sOU WLqe¾L¤ ySÎw¾]jV Av|©f IÐ]v j]o]¾SoL AvpORa lsoLSpL 
yUnv]¨OÐ JRfË]sOU jì¾]jV ARsæË]¤ fWqLr]jV mLËV D¾qvLh]psæ.     

(v) CT j]mÌjWtOU v|vòWtOU NEFT APkƒI kKf]Tp]¤ v{vòOÕaL¾]p,  RjãV mLË]UY]jOç j]mÌjWtOU 
v|vòWtOU,  rP¥yV SlL¡ A¨TºVyV B¢cV y¡v}yyV KLlV h] mLËV IÐ]vpOoLp] S\¡¾V vLp]¨eU.  

(vi) WL¡cV DaopORa j]¡SÇw NkWLqU lºOW¥ NaL¢yVl¡ R\áIjLç GfS KaI¢yIƒjLR GOfÊ]sLR TIqe¾I¤ 
oP¡¾oLWOWSpL kP¡¾]pLWOWSpL R\pSf]ŸLºIv]sæ,  C¾q¾]¤ AoP¡¾oLp WPaLRf/ARsæË]¤ kP¡¾]pLWL¾ 
KaI¢yIƒjS mLËV KqO v]i¾]sOU D¾qvLh]¾U J¤¨OÐfsæ. 

9.3.3. NcLlVaV vu]pOç W|LxV Ac~L¢yOW¥: 

(i) Nkgo WL¡cV DaopV̈ V oLNfSo CT yTWq|U sn|oLWOWpOçO,  c]oL¢cV NcLlVa]R£ ("DD") v]fqe¾]jLp],  ASÇzU 
mLË]¤ q^]ð¡ R\pVf fR£ So¤v]sLy¾]¤,  SlLe]sPRaSpL ARsæË]¤ KL¦RRsjLSpL,  Ajj|oLp 
Ras]SlL¦&SkuVye¤ RIc£]l]S¨x¢ jÒ¡ ("T-PIN") ARsæË]¤ v|vòRÕaO¾]p oSãRfË]sOU qPkU 
DkSpLY]\ÿS HqL APkƒ j¤TeR. Ras]SlLe]sPOapIeS APkƒ]§LÐOfÊ]¤,  WL¡cV DaopOoLpOç IsæL 
yUnLxe°tOU SaÕ]¤ RrS¨L¡cV R\áLOoÐLR TI¡cS Dao C¾q¾]¤ APkƒ]\ÿ]ŸLOºÐS òIk]§IjIp] 
Bvw|RoË]¤ NkyVfOf RrS¨L¡cV DkSpLY]¨ORoÐOU WL¡cV DaoW¥ ojô]sL¨eU. FsæI APkƒTtLR mIÊS 
jaka]pL¨OU IÐL¤ mLË]R£ SpLY|f oLjh¼U j]rSvãOÐ ASkƒT¥ oIKfPo lsR TIeLTpLçL.    

(ii) mLËV o]W\ÿ NkpfVj¾]sPRa NcLlVaV DºL¨OWpOU WL¡cV DaopORa ANcô]¤ fkL¤/RWLr]p¡ vu] AfV  Ap¨OWpOU 
R\áOU. WLsfLoy¾]SjL v]fqeU R\áL¾f]SjL ARsæË]¤ NcLlVaV sn]¨Lf]q]¨OÐf]SjL mLËV D¾qvLh]psæ.  

(iii) sn|oLp W|LxV Ac~L¢yV WL¡cV DaopORa WL¡cV A¨Tº]Ss V̈,  DD sn]§IjIp] APkƒ]\ÿ f]pf]p]¤ Rcm]ãV 
R\áRÕaOU. ASf f]pf] oOf¤ IsæL l}yOWtOU Svfj°tLR f]ŸOÕaL¾LR/\Oo¾RÕaOU.  

(iv) KLSqL v]fqe¾]jOU,  KaI¢yIƒ¢ l|y]Pj§ItLR DD fOWpORa ks]wSp¨LtOU Ai]WvOU Dkq]pOoLp  KqO Ai]W 
v]fqe l}yV \Oo¾OÐfLeV.   

(v) RWLr]p¡ (Rcs]vr] SkuVy¦) oOSXjpLeV mLËV CT y¡v}yV j¤WOÐfV. f]q]\ÿr]p¤ Bvw|¾]jLp] WL¡cV Dao 
Rcs]vr] R\áLÐpItLOa OFc£]ã] yMƒSooIp] kq]PwIi]§eR. Rcs]vr] R\áOÐpLStLaV mLËV j]¡SÇw]\ÿ 
NkWLqU,   WL¡cV Dao JRfË]sOU Bi]WLq]W SqXpORa kW¡ÕV ASÇzR¾ WLe]¨OWSpL j¤WOWSpL 
R\Sáº]vqOU. RNWc]ãV WL¡c]R£ k]¢nLY¾Oç KÕV WL¡cV DaopOSafLSeL IÐV Rcs]vr] R\áOÐpL¥ 
kq]SwLi]¨eRoÐV j]¡mÌo]sæ.  

(vi) RRNkor] WL¡cV DaopORa Skq]¤ oLNfSo DD W¥ j¤WOWpOçO.  DD sn]§IjIp] APkƒ yo¡Õ]§LPÒI¥ TI¡cS 
Dao,   DD IaO¨LjOç fR£ mLËV A¨TºV v]whLUw°¥ j¤WeU  

(vii) JRfË]sOU WLqe¾L¤ DD sn]¨LRf vq]WSpL RRvW] sn]¨OWSpL R\pVfL¤,  WL¡cV Dao oOSXj 
yUnv]\ÿ]q]¨LvOÐ JRfË]sOU jì°¥,  PTIŸ°¥,  mLi|fW¥ IÐ]vpV̈ V mLËV D¾qvLh] BWOÐfsæ.  

(viii) NcLlVaV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\pVfL¤ DaRj¾RÐ mLË]Rj Ar]p]¨eU. mLËV v}ºOU NcLlVaV 
j¤WOWSpL NcLlVa]R£ oOX| fOW,  WL¡cV DaopORa KÕORv\ÿ/kPq]Õ]\ÿ HqL CQaS yz]fR APkƒ j¤WeRoÐ 
v|vòp]¤,  WL¡cV A¨Tº]Ss¨Oç RNWc]ã]sPRa oLNfU,  f]q]RW j¤WOWSpL R\pVSf¨LU.   

(ix) Cv]Ra kqLo¡w]\ÿ WLq|°¥¨O kOrRo,  SlLe]sPRaSpL KL¦RRsjLSpL sn]\ÿ WL¡cV DaopORa j]¡SÇw°tORa 
Bi]WLq]Wf kq]SwLi]S¨º mLi|f mLË]j]sæ;ARsæË]¤ j]¡SÇw°¥ fq]WpOU WL¡cV DaopORa PIN/kLyV Sv¡cV 
/pPy¡ ID ARsæË]¤ f]q]\ÿr]ps]jOç oãO v]whLUw°¥ DkSpLY]¨OÐ v|©] WL¡cV DaopLSeL AsæSpL IÐV 
mLË]jV kq]SwLi]S¨ºf]sæ. WL¡cV Daop]¤ j]ÐV sn]\ÿ j]¡SÇw°tORa RrS¨L¡cV,  D\]fRoÐV mLË]jV SfLÐ]pL¤,   
mIÊS AfS OOTvwR yMƒ]§LR.   

(x) q^]ð¡ R\pVf So¤v]sLy¾]¤ DD I¾OÐ yop¾V WL¡cV DaopORa AyLÐ]È|U D¥RÕRa IÐL¤ Af]¤ 
kq]o]fosæLRf,  JRfË]sOU WLqe¾L¤ WL¡cV DaopV̈ V DD sn]¨LRf vqOÐf]R£ D¾qvLh]¾U mLËV 
J¤¨OÐfsæ 

(xi) CÍ|pV̈ O Rvt]p]¤ DD v]fqeU R\áOÐfsæ,  WPaLRf mLËV j]xV̈ ¡w]S\ÿ̈ LvOÐ NkLShw]W kq]i]W¥¨V CfV 
mLiWvOoLeV  

10. C¢ðL¥Ro£V yTWq|U 

RNWc]ãV WL¡c]Rs EMI yTWq|vOU SkuVye¤ SsL¦ yTWq|vOoLeV C¢ðL¥Ro£V yTWq|U IÐfORWLºV 
DSÇw]¨OÐfV.   

10.1. EMI yTWq|U 

(I)  RRNkor] WL¡cV Dao ₹2, 500/- jS AOsæÊ]¤ Af]¤ TMaLf¤ fLTpS§S HqL r|OŸp]¤ k¡P\yV ja¾OSÒL¥ KkySfLf r|OŸp]¤ 
KaI¢yIƒ¢ Tu]́ S 45 h]vy°¥¨Oç]¤ fR£ RoLRRm¤ mLË]UYV,  RjãV mLË]UYV vu]SpL ARsæË]¤ Wðo¡ 
IWVyVk}q]p¢yV Ry£r]Ss V̈ v]t]S\ÿL ASÇz¾]jV AfV 3 / 6 / 9 / 12 / 24 /36 / 48 oLy WLsptvOWtOç EMI Wt]Ss V̈ 
kq]v¡¾]Õ]̈ LU.  



19 KOTAK MAHINDRA BANK LIMITED 
 

(ii) HqL r|OŸp]¤ KaI¢yIƒOj EMI qPk¾]Ss¨V oLãOÐf]jOç AÍ]o AUY}WLqU mLË]R£ oLjh¼¾]jV v]SipoLeV.   

(iii) WL¡cV DaopV§S HÐ]PsOr r|OŸp]¤ k¡P\yS KaI¢yIƒjLT¥ DOºÊ]¤,  APÇz¾]jS/Av¡§S HIPqI KaI¢yIƒjLR 

EMI Ss V̈ oLãLU (HIPqI KaI¢yIƒ¢ fLTpLR ₹2, 500 Sj¨L¥ WPaOf¤ BReË]¤)  ARsæË]¤ SpLY|oLp 
NaI¢yIƒjLT¥,  kq]v¡¾]Õ]¨OÐ yopR¾ mLË]R£ j]sv]Rs jpU AjOyq]\ÿV oLãLvOÐfLeV.    

(iv) f]qR´aO¾ JfLjOU WL¡cV DaoW¥ V̈ mLËV Af]R£ JWoLp oLjh¼ NkWLqU ₹2500* ARsæË]¤ 

Af]Pj§I¥ TMaLf¤ fLTpLOa r|OŸp]¤ k¡P\yOW¥ 3/6/9/12/36/48 oLy WLsptvOWtOç EMI WtL¨] 

oLãLjOç yTWq|U vLYVhLjU R\áOÐO*.   

(v) IsæL EMI An{¡ÀjTtLR (BcS&HI¦ TI¡c]¤ ja¾]p KaI¢yIƒjLT¥ D¥OÕOa) OOKkor] TI¡cS Dao oIKfoIeS 
j]¡vÿz]S¨ºfV.  EMI T¥ B§] oIãIjLç APkƒT¥ jaP¾ºfS `°tORa Wðo¡ SWL¦aLWVaV Ry£¡,  RjãV 
mLË]UYV,  RoLRRm¤ mLË]UYV IÐ]vp]sPSaSpL ARsæË]¤ WLSsL\]foLp] mLËV Ai]WLqRÕaO¾OÐ oSãRfË]sOU 
oL¡«°t]sPRaSpL BeV.    

(vi) r|OŸp]¤ k¡P\yV EMI Ss¨V oLãL¢ WL¡cV Dao An|¡À]¨OÐ yop¾V  ASÇz¾]R£ RNWc]ãV WL¡cV mLs¢yV 
AvSwx]¨OÐORºË]¤ NkyVfOf mLs¢y]jV mLiWoLp RNWc]ãV WL¡cV Svfj°¥ ASÇz¾]¤ j]ÐV,  EMI 
Ss¨Oç oLãU yUnv]¨OÐfV vRq CTaL¨OÐfLeV.  v]v]i  fq¾]sOç WL¡cOW¥ V̈ mLiWoLp ks]w j]q¨OWtORa 
v]whLUw°¥ V̈  www.kotak.com. sn|oLp Rxc|P¥ KLlV \L¡^yV hpvLp] kq]SwLi]¨OW.   

(vii) r|OŸp]¤ KaI¢yIƒ¢ kq]v¡¾]Õ]\ÿ f]pf] oOf¤ EMI Rxc|P¥ BqUn]¨OWpOU EMI WLsptvV kP¡¾]pLWOÐfV 
vRq fOaqOWpOU R\áLR. r|OŸp]¤ KaI¢yIƒ¢ EMI Ss¨V oLã]pf]Rj fOa¡ÐOç WL¡cV A¨TºV SðãVRo£]¤ Nkgo 
EMI Nkf]oLy C¢ðL¥Ro£V WLeLvOÐfLeV.      

(viii) Nkgo EMI Nkf]oLy C¢ðL¥Ro£]R£ AvyLj f]pf]¨O oOÒV SqXLoPsSoL ARsæË]¤ mLË]R£ Wðo¡ SWL¦aLWVaV 
Ry£r]¤ v]t]S\ÿL WL¡cV DaopV̈ V EMI rÇV R\áL¢ Bvw|RÕaLvOÐfLeV. CT An|¡Àj sn]\ÿO Wu]´L¤ 
AvSwx]¨OÐ EMI pORa oPsijU TI¡cS DaopLOa r|OŸp]¤ mIs¢y]Ps§S f]q]OT oIãLÐfIeS,  WQf|v]SsLkU 
yUnv]¨Lf]q]¨L¢ WL¡cV DaoSpLaV MAD pORa RkpVRo£V j]¡vÿz]¨L¢ Bvw|RÕaOÐfLeV.    

10.2. RNWc]ãV WL¡cV Rly]s]ã]p]Rs v|©]Yf vLpVk (PLCC Rly]s]ã]) 

(i) mLË]R£ JWoLp oLjh¼ NkWLqU RNkLRRl¤,  RNWc]ãV m]Szv]p¡,  ARsæË]¤ mLËV j]¡¹p]¨OÐ 
A¾q¾]sOç JRfË]sOU oLjh¼°Rt Aa]òLjoL¨] WL¡cV DaoW¥ V̈ PLCC yTWq|U sn|oL¨OÐfLeV. 

(ii) vLpVk fOW v]fqeU R\pVfV mLË]Rs/JRfË]sOU Cfq mLË]Rs WL¡cV DaopORa A¨Tº]Ss¨V NEFT/IMPS vu] 
NaL¢yVl¡ R\áOÐfLeV. 

(iii) WL¡cV DaopV ¨V KqO yopU KqO vLpVk sn]¨OÐfLeV CfV sn|oLp RNWc]ãV kq]i]pORa 75% kq]i]¨Oç]¤ Bp]q]¨OU. 
mLËV f}qOoLj]¨OÐ WLsptv]Ss¨V Bp]q]¨OU vLpVk sn]¨OÐfV. vLpVkpORa ks]w j]q¨V,  KaI¢yIƒ¢ l|yS fLT,  
vLpVkpORa EMI WtORa WLsLvi],  oãO RkpVRo£V NkSf|WfW¥ IÐ]v WLsLjOyQfoLp] mLËV Af]R£ JWoLp 
oLjh¼ NkWLqU KLSqL WL¡cV DaopV̈ OU NkSf|WoLp] f}qOoLj]¨OWpOU vLpVk v]fqeU R\áOÐf]jO oOÒLp] WL¡cV 
DaoRp AfV Ar]p]¨OWpOU R\áOU.   

(iv) mLË]R£ oLjh¼ NkWLqU j]sv]Rs RNWc]ãV WL¡cV kq]i]Sp¨L¥ WPa]pfOU Dkq]pOoLp vLpVk fOW mLËV 
AjOvh]S\ÿ̈ LU.   

(v) vLpVkpV̈ V mLiWoLp ks]w j]q V̈ PLCC yTWq|¾]jO W}u]sOç NkSf|W vLpVk KLl¡ NkWLqoLReÐV WL¡cV Dao 
AUY}Wq]¨OÐO.  vLpVkpORa EMI WtORa fOWpOU vLpVkpORa oãO v]whLUw°tOU (ks]w j]q V̈,  l}yV fOa°]pv) 

WL¡cV DaoRp mLËV Ar]p]¨OÐfLeV.     

(vi) DTz¨\ÿvaU,  T{Ik]ã¤ oI¡§ãS j]Pƒk°¥,  WçÕeU RvtOÕ]¨¤ WPaLRf/ARsæË]¤ yLoPz| v]qOÈ 
sƒ{°¥§S vIpSk fLT DkPpIV]§]OsæÐS TI¡cS Dao yÙf]§LTpLR G¤§LTpLR O\áOÐO.  

10.3. fveWtLp] Aa¨OÐf]jOç RkLfOvLp j]mÌjWtOU v|vòWtOU 

(i) yopLjOyQfoLp] mLËV NkyVfLv]¨OÐ YfLYf/jaka]NWo l}yOW¥¨V v]SipoLp]q]¨OU C¢ðL¥Ro£V yTWq|U.  
YfLYf/jaka]NWo l}yOW¥ WL¡cV DaopORa RNWc]ãV WL¡cV A¨Tº]¤ j]ÐV Rcm]ãV R\áOWpOU Nkf]oLy 
SðãVRo£]¤ JãvOU WOr´ KqO WOa]ê]W fOWpLp] WLeOWpOU R\áOU.        

(ii) mLiWoLp j]q§LT¥§S kr´]ŸLç Pyvj j]TLf],  GST,  yopLjOyQfoLp JRfË]sOU/oOuOv¢ mLiWoLp 
j]WOf]W¥ (mLiWoLp RyôOU y¡\L¡^OU D¥RÕRa) IÐ]v ks]wp]¤/yLÒ¾]W Svfj ZaW¾]¤,  jaka]NWo l}y]¤,  
Nk}&SWæLx¡ l}y]¤,  ANkWLqU IRÍË]sOU DRºË]¤,  ARsæË]¤ WLsLjOyQfoLp] mLiWoLWOÐ m]¤ B ]̈p JRfË]sOU 
yLÒ¾]W Svfj°t]¤/WPs]Wt]¤ D¥RÕaO¾OU.  

(iii) WL¡cV Dao Kq]pV̈ ¤ f]qR´aO¾ C¢ðL¥Ro£V yTWq|¾]¤ oLã°¥/PnhVf]T¥ vqL¾IjLç HqL APkƒpLR 
y~}Wq]¨OÐfsæ.  

(iv) C¢ðL¥Ro£V WLsptv]¤ WL¡cV DaoRp Ar]p]¨LRf vLpVkpORa WLsLvi]p]sOU ks]w j]q¨]sOU oLãU vqO¾LjOç 
AvWLwU mLË]jOºV.  

(v) Nkf]oLy SðãVRo£V f]ŸOÕaL¾LÐfS (oPsij fOW + ks]w j]q V̈,  IRÍË]sOU DRºË]¤)/WLsptvV NkWLqoLeV. 
oLyUSfLrOU WL¡cV A¨TºV SðãVRo£]¤ WLeOÐ mLËV We¨L¨]p Nkf]oLy C¢ðL¥Ro£V fOW 
AÍ]ooLeV.Nkf]oLy C¢ðL¥Ro£V fOWpORa Yej¾]¤ WL¡cV Dao KqO yLz\q|¾]sOU f¡¨]¨OWSpL/AfV S\Lh|U 
R\áOWSpL AqOfV.   

http://www.kotak.com/
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(vi) C¢ðL¥Ro£V sn|oLpL¤ RNWc]ãV WL¡c]Rs RNWc]ãV s]o]ãV vLpVk fOW sn|oLpf]jL¤ SmæL V̈ R\áOU/WL¡cV DaopORa 
An|¡Àj jaka]pLWOÐ yop¾V CfV EMI B¨] oLãOU.  C¢ðL¥Ro£V fOW m]¤ R\pVfV fOa¡ÐOç oLy°t]¤ keU 
AapV̈ OSÒL¥ RNWc]ãV s]o]ã]¤ ApvV vqO¾OU.    

(vii) 100% jaka] l}yOU C¢ðL¥Ro£V yTWq|¾]jO W}u]sOç EMI fOWpOU WL¡cV A¨TºV SðãVRo£]¤ WLeOÐ JãvOU 
WOr´ WOa]ê]W fOWpORa nLYoLp] D¥RÕaO¾OU.   

(viii) o]j]oU WOa]ê]W AapV̈ Lf]q]¨OÐfV ARsæË]¤ f}Rq WOr´ fOW AapV̈ OÐfV RRvW] keoapV̈ OÐf]jOç l}y]jV 
WLqeoLWOU WPaLRf C¢ðL¥Ro£V yTWq|¾]Rs m]sæL¨]p,  keoapV̈ L¾ fOWpV̈ V mLiWoLp ks]w j]q¨]jV 
CavqO¾OWpOU R\áOU. v]v]i fqU WL¡cOW¥ V̈ mLiWoLp ks]w j]q¨OWtORa v]whLUw°¥ V̈,   
atwww.kotak.com.¤ sn|oLp \L¡^OWtORa Rxc|P¥ hpvLp] SjL¨OW.      

(ix) RNWc]ãV WL¡c]¤ WQf|v]SsLkU vqO¾]pL¤ C¢ðL¥Ro£V yTWq|U rÇL¨OU/CsæLfL¨OU ARsæË]¤ IsæL 
C¢ðL¥Ro£OWtOU CTaL¨OÐf]jO oOÒV RNWc]ãV WL¡cV fa´ORv¨OU. AapV̈ LjOç oPsijU WL¡cV DaopORa 
r|OŸp]¤ mIs¢y]Ps§S f]q]OT oIãLTpLR keoapS§I¾ m]¤ O\pVf oPsijU,  keoapV̈ L¾ m]¤ R\pVf 
Nkf]oLy C¢ðL¥Ro£OW¥ IÐ]vpV̈ V ks]w j]q¨V mLiWoL¨OWpOU R\áOU.   

(x) EMI yTWq|U sn|oL¨OvLjLp] kq]v¡¾jU R\pVf fOWpV̈ OU PLCC yTWq|¾]jO W}u]¤ sn|oLp vLpVkpV̈ OU 
r]vL¡cV SkLp]£OWRtLÐOU DºLp]q]¨OÐfsæ.  

(xi) C¢ðL¥Ro£V yTWq|U sn|oLpL¤,  KkIqRn KaI¢yIƒj]¤ GOfÊ]sLR r]vI¡cS PkIp]£LT¥ sn]\ÿ]ŸLOºÊ]¤ Av 
hO¡mÿsoL¨OÐfLeV   

(xii) C¢ðL¥Ro£V yTWq|U DkSpLY]\ÿV RoL¾U vLpVk fOW WPaOfsLp] AapV̈ OÐf]sPRa NkyVfOf C¢ðL¥Ro£V yTWq|U 
fj]Rp AvyLj]¨OWp]sæ. AapV̈ LjOç oPsij¾]jV 4% j]q¨]¤ WL¡cV Dao Nk} RkpVRo£V \L¡^OW¥ AapV̈ eU.  
mLË]jV y~ÍU oLjh¼¾]¤ Nk} RkpVRo£V \L¡^OW¥ kq]xV̈ q]¨LjOç AvWLwU DºLp]q]¨OU. AvyLj BvQ¾] 
h]vyR oLf¤ TIPs§MŸ] AapS§LÐ h]vyR vOq DºITLÐ ks]w fLTpS§S fLsæ{oIp] f]ŸOÕaL¾]p ks]w,  WL¡cV 
DaopORa So¤ m]¤ B¨OÐfLeV.      

(xiii) ISÕL¥ SveRoË]sOU oO¢WP¡ Ar]p]RÕLÐOU CsæLRf CT j]mÌjWt]sOU v|vòWt]sOU JRfË]sOU \]sfV 
S\¡¨L¢,  kq]xV̈ q]¨L¢,  SnhYf] vqO¾L¢ AfRsæË]¤ C¢ðL¥Ro£V yTWq|U RoL¾oLp] k]¢vs]¨L¢ mLË]jV 
AvWLwU DºLp]q]¨OU.  

(xiv) IsæL C¢ðL¥Ro£OWtOU CTaL¨OÐf]jO oOÒV RNWc]ãV WL¡cV AvyLj]Õ]¨OÐ yLz\q|¾]¤,  C¢ðL¥Ro£V 
yTWq|¾]sPRa sn|oLp AavV fOW RNWc]ãV WL¡cV A¨Tº]Ss¨V KqO Bw~Ly fOWpLp] Rcm]ãV R\áOÐfLeV.    

(xv) AvyLj f]pf]W¥ We¨]RsaO¨LRf JRfË]sOU C¢ðL¥Ro£]R£ RkpVRo£V RRvW]Õ]¨OWpLReË]¤ NkyVfOf 
C¢ðL¥Ro£]jV RNWc]ãV WL¡cV RkpVRo£V RRvW] AapV̈ OÐf]jV yoLjoLp WPs]pOU ks]wpOU mLiWoLWOÐfLeV. 
WL¡cV Dao fR£ WL¡c]R£ AavV fOWWtORa RkpVRo£OW¥ AapV̈ Lf]q]¨OWSpL RRvW] AapV̈ OWSpL R\pVfL¤,   
C¢ðL¥Ro£V yTWq|¾]Rs EMI RkpVRo£]¤ WOa]ê]W vqO¾OÐ oLy¾]¤ B WL¡c]jO So¤ ks]wpOU AfOSkLRs 
mLiWoLp IsæL Svfj°tOU \Oo¾OÐf]jO yoLjoLp],   NkyVfOf Svfj°¥¨O So¤ ks]wpOU mLiWoLp IsæL 
Svfj°tOU \Oo¾OÐfLReÐV Cv]Ra v|©oL¨OÐO.  oO¢ yP\]Õ]\ÿfV C¢ðL¥Ro£V yTWq|U j]rO¾sL¨LjOU 
AvSwx]¨OÐ AavV fOW oOuOv¢ DaRj¾RÐ f]q]\ÿapV̈ L¢ Bvw|RÕaOWpOU R\áLjOç mLË]R£ AvWLwU 
oO¢j]rO¾LRfpLeV.     

(xvi) C¢ðL¥Ro£V yTWq|¾]Rs EMI Sp¨L¥ WPaOfsOU Dkq]pOoLp] WL¡cV A¨Tº]Ss¨V JRfË]sOU RkpVRo£V 
ja¾]pL¤ AfV C¢ðL¥Ro£V yTWq|¾]Ss V̈ ja¾]p RkpVRo£Lp] WqOfOÐfsæ,  Ai]W fOW WL¡cV SzL¥c¡ 
WqLr]R£ vLW|U 15.2(v) NkWLqU v]nLY]¨OÐfLeV.     

11. mLs¢yV NaL¢yVl¡  yTWq|U 

11.1. RWLaLWV oz}NÎ mLËV vLYVhLjU R\áOÐ sn|oLp yVW}oOW¥ NkWLqU WL¡cV Dao f]qR´aO¾ WLsptv]jV 
AjOyq]\ÿV KqO AjOWPs ks]w j]q¨V h] mLs¢yV NaL¢yVl¡ Rly]s]ã] ("BTfacility") j]°¥ V̈ j¤WOÐO. BcV&KL¦ 
WL¡cV DaopV§S Cf]jS APkƒ]§IjIv]sæ.  

11.2. oãO RNWc]ãV WL¡cV A¨TºOWt]¤ j]ÐV NaL¢yVl¡ R\pVf f]q]\ÿapV̈ L¾ mLs¢y]jV AjOyQfoLp] oLNfSo BT 
yTWq|U sn]¨OWpOçO. oRãLqO RWLaLWV oz}NÎ mLËV RNWc]ãV WL¡c]Rs mLs¢yV NaL¢yVl¡ R\áL¢ CT yTWq|U 
sn]¨OWp]sæ.   

11.3. mLË]R£ JWoLp oLjh¼ NkWLqoLeV mLs¢yV NaL¢yVl¡ yTWq|U sn|oLWOÐfV. mLs¢yV NaL¢yVl¡ yTWq|U 90 
h]vy WLsptv]Ss¨V,  ARsæË]¤ mLËV f}qOoLj]¨OÐ NkWLqU,  EMI Aa]òLj¾]¤ IaO¨LvOÐfLeV.   

11.4. mLË]R£ j]sv]Rs WL¡cV DaoW¥ V̈,  Cf]jLç APkƒ sn]§LÐ yop¾S TI¡cS yRmËoIp] AvqLOa KkTajR 
v]sp]qO¾]p SwxoLeV NaL¢yVl¡ KLlV mLs¢y]jV AÍ]o AUY}WLqU j¤ WOWpOçO. 

11.5. ₹2,  500/- Sj¨L¥ WOr´ fOWpV ¨OU RNWc]ãV s]o]ã]R£ 75% ¤ WPaOfsOç fOWpV̈ OU mLs¢yV NaL¢yVl¡ 

An|¡ÀjW¥ jaka] B¨OWp]sæ. 

 

11.6. mLs¢yV NaL¢yVl¡ vLYVhLj¾]¤,  WL¡c]¤ NaL¢yVl¡ R\áOÐ fOWpORa RNWc]ãV s]o]ãV fapOÐfLeV.  

11.7. NkSoLx¢ WLsptv]¤,  m]sæ]UYV BvQ¾]p]Rs RoL¾U WOa]ê]W fOWSp¨L¥ Ai]WoLp] AapV̈ OÐ fOW,  
f]q]\ÿapV̈ LjOç mLs¢yV NaL¢yVl¡ fOWp]¤ NWo}Wq]¨OWpOU RNWc]ãV s]o]ãV ANfpOU Atv]¤ ApvV vqO¾OWpOU 

http://www.kotak.com/


21 KOTAK MAHINDRA BANK LIMITED 
 

R\áOU.   

11.8. lºOW¥ mLËV  NEFT/IMPS vu] mLË]R£ oãO RNWc]ãV WL¡cV A¨Tº]Ss V̈ NaL¢yVl¡ R\áOU,  AfOvRq WL¡cV 
Dao fR£ oãO RNWc]ãV WL¡cV A¨Tº]Ss¨V RkpVRo£OW¥ ja¾OÐfV fOaqeU.  

11.9. JRfË]sOU WLqe¾L¤ WL¡cV DaopORa Cfq RNWc]ãV WL¡cV A¨Tº]Ss¨V Rcm]ãV R\áRÕaOÐ y¡v}yV 
\L¡^OW¥,  SsãV RkpVRo£V \L¡^OW¥ IÐ]vpV̈ V mLËV D¾qvLh]¾U J¤¨OÐfsæ. 

11.10. WL¡cV DaopORa oãO RNWc]ãV WL¡cV A¨Tº]¤ j]ÐV NaL¢yVl¡ R\pVf mLs¢yV fOWpV̈ V r]vL¡cVyV 
SkLp]£OWRtLÐOU mLiWoLWOÐfsæ. 

11.11. mLs¢yV NaL¢yVl¡ fOWpORa So¤ mLËV j]¡SÇw]¨OÐ NkWLqoOç ks]w j]q¨V WL¡cV Daop]¤ j]ÐV CTaL¨OÐfLeV. 

j]sv]¤ 90 h]vyS¾ V̈ (“NkSoLx¢ WLsptvV”) mLs¢yV NaL¢yVl¡ fOWpORa ks]w j]q¨V Nkf]oLyU 0% BeV * 

11.12. BT yTWq|¾]R£ NkSoLx¢ WLsptvV BqUn]¨OÐfV oRãLqO RNWc]ãV WL¡cV hLpWjV NEFT/IMPS AjOWPsoL¨OÐ 
f]pf] oOf¤,  ARsæË]¤ WL¡cV A¨Tº]Ss V̈ fOW CTaL¨OÐ f]pf] oOf¤ (Cvp]¤ JfLSeL Bh|U) BeV.  

11.13. NkSoLx¢ WLsptv]Rs m]sæ]UYV BvQ¾|]Rs RoL¾U WOa]ê]W fOW AapV̈ OWpLReË]¤ WL¡cV DaopORa 
A¨Tº]Ss¨V ks]wRpLÐOU mLiWoL¨OÐfsæ.  

11.14. NkSoLx¢ WLsptvV Wu] V́ JRfË]sOU mLs¢yV AaO¾ BvQ¾]p]Ss¨V AvSwx]¨OWpLReË]¤,  WL¡cV 
SzL¥c¡ WqLr]¤ v]vq]\ÿ NkWLqU,  RRhjUh]j mLs¢yV q}f] DkSpLY]\ÿS ks]w f]ŸOÕaL¾LÐfIeS. 

11.15. BT yTWq|¾]R£ ks]w j]q¨V kq]xV§q]§IjLç AvTIwR mIÊ]¤ j]ƒ]kVfoLeV. 

11.16. NkSoLx¢ WLsptv]¤,  mLs¢yV NaL¢yVl¡ fOW RoL¾U WOa]ê]W fOWpORaSpL o]j]oU WOa]ê]W fOWpORaSpL 
nLYoLW]sæ. IÐ]qOÐLsOU,  WL¡cV DaopORa NkSoLx¢ WLsptv]Rs Nkf]oLy WL¡cV A¨TºV SðãVRo£]¤,  RoL¾U 
AapV̈ LjOç fOWpORa W}u]¤ mLs¢yV NaL¢yVl¡ fOW (BT,  EMI&vLpVkW¥ D¥RÕRa) WLe]¨OÐfLeV.   

11.17. KLSqL mLs¢yV NaL¢yVlr]jOU KqO Kã¾ve RNkLyô]UYV l}yV CTaL¨OÐfLeV. j]sv]¤ mLs¢yV NaL¢yVl¡ 

fOWp]Rs KLSqL ₹10, 000/- jOU ARsæË]¤ Af]R£ AjOmÌ¾]jOU ₹349/-*  BeV RNkLyô]UYV l}yV. CT RNkLyô]UYV 
l}yOU ASfLRaLÕU,  mLiWoLp Syvj j]WOf],  ^] IyV a],  WLsLjOyQfoLp JRfË]sOU/ mLiWoLWOÐ j]WOf]W¥ 
IÐ]vpOU Nkf]oLy WL¡cV A¨TºV SðãVRo£]¤ m]¤ B¨OÐfLeV.  

11.18. BT yTWq|¾]R£ NkSoLx¢ WLsptvV BqUn]¨OÐfV oRãLqO NWc]ãV WL¡cV hLpWjV NEFT/IMPS AjOWPsoL¨OÐ 
f]pf] oOf¤,  ARsæË]¤ WL¡cV A¨Tº]Ss V̈ fOW CTaL¨OÐ f]pf] oOf¤ (Cvp]¤ JfLSeL Bh|U) BeV.  

11.19. Ai]W WOa]ê]WpOç AgvL RNWc]ãV kq]i] Ai]Wq]\ÿ RNWc]ãV WL¡cV A¨TºOWt]¤ j]ÐV mLs¢yV NaL¢yVl¡ 
AjOvh]¨OÐfsæ  

11.20. mLs¢yV NaL¢yVlr]jOç KqO WL¡cV DaopORa An|¡Àj WLqeRoLÐOU CsæLRf mLËV Af]R£ y~ÍU oLjh¼ 
NkWLqU j]qy]S\ÿ̈ LU.  

11.21. mLs¢yV NaL¢yVl¡ AUY}Wq]\ÿV jaka]pI§]pI¤ AfS DPkƒ]§IjIv]sæ.  

11.22. WL¡cV DaopV̈ V KÐ]SsRr RNWc]ãV WL¡cV A¨TºOWt]¤ j]ÐV NaL¢yVl¡ R\áI¢ APkƒ]§IvLÐfIeS (Cv 
RWLaLWV oz}NÎ mLËV AsæL¾ mLËOW¥ BReË]¤). C¾q¾]sOç IsæL mLs¢yV NaL¢lrOWtOU KSqyopU 
(AfLpfV,  KSqyopU KÐ]SsRr WL¡cV NaL¢yVlrOW¥&Af]¤ v}uV\ yUnv]¨qOfV) ja¾L¢ WL¡cV Dao 
An|¡À]S¨ºfOºV.   

11.23. IsæL C¢ðL¥Ro£OWtOU CTaL¨OÐf]jO oOÒV WL¡cV A¨TºV j]rO¾OWpLReË]¤ AapV̈ L¢ mL¨]pOç fOW 
WL¡cV A¨Tº]Ss¨V KqO Bw~Ly fOWpLp] Rcm]ãV R\áOÐfLeV.   

11.24. WL¡cV Daop]¤ j]ÐV WPaOf¤ SqXW¥ Bvw|RÕaL¢ mLË]jV AvWLwoOºV.  

12. keU f]q]RW sn]¨¤ 

12.1. c]RRsãV kæLã]jU RNWc]ãV WL¡c]sOU AvpORa BcV&KL¦ WL¡cOWt]sOU 10% W|LxV mL¨V yTWq|U sn|oLeV.  VISA 

j]¡vÿ\]\ÿ NkWLqoOç „rRðLr£VyV  I£¡RRa¢Ro£V‟ Ro¡\£V WLãYr] SWLc]¤ (MCC) v]nLY}Wq]\ÿ Ro¡\£V 
FðImæ]xSOo£LTtLOa KaI¢yIƒjLT¥§S oIKfPo T{IxS mI§S sn]§LTpLçL. mLrOW¥,  kmÿOW¥ IÐ]°Rj 
rRðLr£OWtORa MCC ¤ v]nLY}Wq]\ÿvRpsæLU Cf]¤ D¥RÕaOU,  I£¡RRa¢Ro£]¤ y]j]opOU Skæ f]SpãrOWtOU 
D¥RÕaOÐO.   

12.2. fj]\ÿS j]¤§LÐ HQŸS OsãLTt]¤ j]¡vÿz]§LÐ KaI¢yIƒjLT¥§S  oIKfPo T{IxS mI§S yQTq{R DºIp]q]§LTpLçL,  
GOfÊ]sLR PzIŸsLT¥/PxIÕ]RYV oItLT¥/c]ÕI¡ŸLOo£S PðIrLT¥ fLa°]pvpOoLp] S\¡ÐO j]¤¨OÐfOU,  VISA 

j]¡vÿ\]\ÿ NkWLqU Ro¡\£V WLãYr] SWLc]¤ (MCC) “PzIŸ¤”,  “SNYLôr]”,   “fOe]¾q°¥”,  “c]ÕI¡ŸLOo£S 
SðLrOW¥” IÐ]°Rj v]nLY}Wq]\ÿfLoIp HQŸS OsãLT¥§S CfS mIiTosæ.   

12.3. HqL  m]sæ]RVS BvN¾]§Lç]¤ nƒe,  v]SjLShfq Cj°t]¤ \OqO°]pfV ₹10,  000 \]svu]¨OÐ c]RRsãV kæLã]jU 
WL¡cV W|LxV mL¨]¤ oLNfSo W|LxV mL V̈ sn|oLWOWpOçO.  

12.4. nƒe¾]jLR v]PjIh¾]jLR D¥OÕOa HqL Kkf]oIy m]sæ]RVS BvN¾]p]Os kqoIvi] T{IxS mI§S ₹600 BeV.  
₹4000/- ¤ TMaLfsLç HOqIã nƒe yRmËoIp KaI¢yIƒjS AOsæÊ]¤ v]PjIh KaI¢yIƒjS T{IxS mIO§IÐLR 
sn]¨OÐfsæ. KqO j]é]f m]sæ]UYV BvQ¾]p]Rs W|LxV mL¨V AaO¾ oLyR¾ m]sæ]UYV BvQ¾]p]¤ RNWc]ãV 
R\áRÕaOU.  

12.5. PpIV{oIp KaI¢yIƒjLT¥ Av m]¤ B§]p f]pf] oLfsIeS T{IxS mI§]jS kq]Ve]§LÐfS, WL¡cV Dao c]RRsãV 
kæLã]jU WL¡cV RRy~kV R\pVf f]pf] oOf¤ Asæ.  
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12.6. hO¡mÿsRÕaO¾OWSpL rÇL¨OWSpL R\pSf GOfÊ]sLR KaI¢yIƒjLT¥ T{IxS mI§]jS kq]Ve]§LÐfsæ.  

12.7. TI¡cS DaopLOa oLuLv¢ KaI¢yIƒ¢ fLTpLR m]¤ B§LTpLR OKTc]ãS F¦Ka]pIp] T{IxS mI§S TIeOÕaLTpLR 
R\áOU.   

12.8. JRfË]sOU Ro¡\£V IðLmæ]xVRo£V,  VISA v]wh}Wq]\ÿ NkWLqU,  WQf|oLp MCC ¨V v]SipoLp] Af]R£ MID 
AapItOÕaL¾]p]Ÿ]OsæÊ]¤ TI¡cS Dao GOfÊ]sLR T{IxS mI§]jS A¡zjITLÐfsæ   

12.9. WL¡cV DaopORa A¨Tº]¤ WQf|v]SsLkU yUnv]\ÿL¤ W|LxV mL¨V f]q]R\ÿaO¨OWpOU WL¡cV Dao fR£ RoL¾U 
WOa]ê]W fOW Aa\ÿOf}¡¨OÐfV vRq kOf]p k¡S\yOWt]RsLÐOU W|LxV mL¨V AjOvh]¨Lf]q]¨OWpOU R\áOU.   

12.10. KqO WL¡cV A¨Tº]Ss¨V kqy|LfVoWoLp] RNWc]ãV R\pVf JfV W|LxV mL¨OU mLË]R£ y~ÍU oLjh¼ NkWLqU 
oL¢TMŸ] Ar]p]§IOf f]q]O\ÿaO¨L¢ mLË]jV A¡zf DºLp]q]¨OU.  

13. SWL&NmL¢ccV WL¡cOW¥ 

13.1. mLËV j¤W]p SWL&NmL¢ccV WL¡cOW¥ AgvL yLo|f WL¡cOW¥ j]mÌjWtORapOU v|vòWtORapOU kq]i]p]¤ 
D¥RÕaOU. j]é]f SWL&NmL¢c]R£ NkSf|W yv]SwxfWtOU YOe°tOU SWL&NmL¢cV WL¡cV(WtORa)R£ q\jp]sOU 
APkƒI kKf]Tp]sLR yopIjLyNfoIp] Ar]p]§LÐfIeS, CT yv]SwxfWt]sOU YOe°t]sOU ISÕL¥ SveRoË]sOU 
SnhYf]W¥ vqO¾L¢ mLË]jV AvWLwU DºLp]q]¨OU, C¾qU SnhYf]W¥ mLË]jV D\]fRoÐV SfLÐOÐ 
oL¡«¾]sPRa k]Ð}aV WL¡cV DaoRp Ar]p]¨OÐfLeV.      

13.2. PVR SYL¥cV/Nk]v] kæLã]jU RNWc]ãV WL¡c]¤,  WL¡cV DaopORa Nkf]oLy RNWc]ãV WL¡cV SðãVRo£]¤ WLeOU NkWLqU 
m]¤ R\pSf KaI¢yIƒjLT¥ (OjãS&HIlS hO¡mÿsoL¨¤, IRÍË]sOU DRºË]¤) AjOyq]\ÿV oLNfSo ASÇz¾]jV 
PVR a]¨ãOW¥¨V SpLY|f DºLp]q]¨OWpOçO.   

14. jìRÕŸ, SoLì]¨RÕŸ, hOqOkSpLYU R\pVf RNWc]ãV WL¡cOW¥ 

14.1. WL¡cV, WL¡cV jÒ¡,  PIN FÐ]vpLOa yLqƒ TI¡cS DaopLOa D¾qvIh]¾oIeS AvpLOa yLqƒ]foIp 
kq]kLsj¾]jV IsæL jaka]WtOU RRWR¨LçeU.  

14.2. WL¡cV, WL¡cV jÒ¡,  PIN FÐ]v jìOÕŸI¤ AfS yRnv]\ÿ DaOj fO£ kŸe¾]Os mIÊ]O£ jÒr]¤ v]t]\ÿV 
Ar]p]S¨ºfLeV. hOqOkSpLYU fapLjLp] mLËV DaRj¾RÐ WL¡cV j]xVNW]poL¨OÐfLeV.    

14.3. IÐ]qOÐLsOU, Wv¡\ÿ/SoLxeU IÐ]v WLqeoLp] WL¡cV ARsæË]¤ PIN jìOÕŸI¤ TI¡cS Dao DaOj¾OÐ 
òsR¾ SkLs}y]Rj yo}k]\ÿS HqL lðS C¢l¡Pox¢ r]PÕI¡ŸS ("FIR") lp¤ R\áeU.  

14.4. WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\pVfL¤,  Aji]TNfoIp KaI¢yIƒjLTt]¤ j]ÐS TI¡cS DaoOp 
yRqƒ]§LR. j|P CÍ| Ax~r¢yV WÒj] s]o]ãc]sPRa C¢x~¡ R\pVf fOWpORa A¡zfpORa v|LkVf] fLRu 
yP\]Õ]\ÿ]q]¨OÐO&Nkf]v¡xU C¢x~¡ R\áOÐ KLSqL WL¡cV fq¾]R£pOU fOW.  

 

WL¡c]R£ fqU Nkf]v¡xU C¢x~¡ R\áOÐ fOW (₹) 

y]¤v¡ WL¡cV ₹25, 000 

SYL¥cV WL¡cV ₹1, 00, 000 

kæLã]jU WL¡cV ₹1, 25, 000 

y]S®\ÿ¡ WL¡cV ₹2, 50, 000 

  Nk}o]pU WL¡cOW¥ ₹10, 00, 000 

C¢xOr¢yV RWæp]U mLË]R£ oLjh¼ NkWLqU C¢xOr¢yV SkLt]y] j]mÌjW¥ AjOyq]\ÿV jaka]pL¨OÐfLeV. JRfË]sOU 
OTæp]R(T¥) jaka]pI§LÐf]jLç s]ð]¤ kr´]Ÿ]sæI¾ TMaLf¤ PqUT¥/yIzpT°¥ (Bvw|RoË]¤) mLËV 
Bvw{OÕPŸ§IR.  

TI¡cS jìOÕŸ v]vqR mIÊ]¤ Ar]p]§LÐf]O£ 7 h]vy°¥¨O oOÒV jaÐ IsæL Aji]TNf KaI¢yIƒjLTtLR C¢xLr¢yS 
RWæp]o]jV SpLY|oLeV.  TI¡cS jìOÕŸ v]vqR mIÊ]¤ Ar]p]§LÐf]O£ 7 h]vy°¥¨O oOÒV jaÐ IsæL Aji]WQf 
KaI¢yIƒjLTtLOapLR D¾qvIh]¾R TI¡cS DaopS§IeS.  

RWæp]U q^]ð¡ R\áLÐf]jS fIOu OTIaL¾]q]§LÐ jÒrLTt]¤ mIÊ]Oj mËOÕŸS TI¡cS Dao HqL OTæp]R q^]ð¡ 

R\SáºfLeV. j]°tORa RWLaLWV RNWc]ãV WL¡c]Rj WOr]\ÿV IRÍË]sOU WPaOf¤ ASj~xe°¥¨V,  j]°tORa Cj¡RjãV 

mLË]UY]sPRa j]°tORa RWLaLWV C£¡RjãV mLË]UYV pPy¡ RIc]pOU kLyV Sv¡cOU DkSpLY]\ÿV `°tORa www.kotak.com 

RvmVRRyã]¤ KqO Rop]¤ Ap¨L¢ j]°StLaV `°¥ An|¡À]¨OÐO. Cf]jO kWqU,  18602662666 IÐ jÒr]¤ `°tORa 

24 oe]¨P¡ SWL¦aLWVaV Ry£r]¤ j]°¥ V̈ mÌRÕaLU WPaLRf fLRu kr´]q]¨OÐ SqXW¥ (CDF & FIR SWLÕ]) `°¥¨V  

att.cards@kotak.com & kotakcredit.cardalert@kotak.com,   IÐ]vp]sPRa CRop]¤ R\áOWpOU BWLU, `°tORa Wðo¡ 

OTp¡ DPh{IVò¡ j]°tLOa APj}xevLoIp] mËOÕŸS v]whoIp v]vq°¥ j¤TLÐf]¤ yÌLìqIeS.   

 

 

 

 

http://www.kotak.com/
mailto:att.cards@kotak.com
mailto:kotakcredit.cardalert@kotak.com
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fR£ RWæp]U q^]ð¡ R\áOÐf]jV 7 h]vy°¥¨O oOÒV WL¡cV Dao Cj]ÕrpOÐ j]¡mÌ SqXW¥ mLË]jV yo¡Õ]¨eU& 

1. kPq]Õ]\ÿ TI¡cS PzI¥c¡ c]ySk{MŸS PlIR 

2. FIR SWLÕ] 

3. kIôSPkI¡ŸS PTIÕ] (36/60 Pk^LT¥ oLuLv¢) 

4. RWæp]U jaka] B¨OÐf]jV/ASj~xe¾]jV mLË]jV/C¢xOr¢yV WÒj]̈ V Bvw|oLp oãO SqXW¥ IsæLU. WL¡cV 

DaopV̈ V AjOWPsoLp] RWæp]U f}¡ÕV BWL¾ yLz\q{¾]¤ Aji]TNf KaI¢yIƒjLTtLOa D¾qvIh]¾R 

WL¡cV DaopV̈ V Bp]q]¨OU. 

14.5 KÕOvpV̈ L¾ WL¡cV jìRÕaOÐ yLz\q|¾]¤, Af]jO Svº]vqOÐ IsæL Svfj°tORapOU D¾qvLh]¾U WL¡cV 
DaopV̈ V Bp]q]¨OU. 

14.6 WL¡cV DaopV̈ V v]Shw¾ORv\ÿV fR£ WL¡cV jìoLpL¤ ASÇz¾]jV KÐOW]¤ oOWt]¤ kr´ jaka] k]ÍOaqLU ARsæË]¤ 
v]y PVæIm¤ Tðo¡ Ay]ð¢yS Oz¤kS OOsjLTt]sMOa KkySfLf jìR r]PÕI¡ŸS O\áLU. WL¡cV Dao v]y SYæLm¤ Wðo¡ 
Ay]ð¢yV DkSpLY]̈ OWpLReË]¤ A¾qU y¡v}yOW¥ DkSpLY]\ÿf]R£ Svfj°¥ WL¡cV Dao vz]S¨ºfLeV.   

14.7 v|¡ & kæIã]jR/ OysT›S & TI¡cS DaoàS v]Phw¾L Ov\ÿV WL¡cV jxVaRÕaOWpLReË]¤, ASÇz¾]jV KÐOW]¤ oOWt]¤ 
kr´ jaka]KToR k]ÌLaqIR AOsæÊ]¤ qMPkpS DkPnI¨N yzIp Pyvj Oz¤ÕS OOsjLT¥ vu] jìR r]PÕI¡ŸS 
R\áLU. WL¡cV Dao qPSkpV DkSnL©Q yzLp SyvjU DkSpLY]¨OWpLReË]¤, A¾qU Syvj°tORa 
DkSpLY¾]jOç \L¡^OW¥ WL¡cV Dao vz]S¨ºfLeV. 

14.8 WL¡cV Dao IsæL j]mÌjWtOU v|vòWtOU AjOyq]\ÿ]ŸLºS FÐ DkIi]p]¤ mIÊS Af]O£ y}ÌR oIjh»¾]¤,  
jìOÕŸ/PoIxeR PkIp T¡c]jS kTqoIp] oOãIqL TI¡cS HqL j]¡Ç]ì j]q§]¤ j¤TLÐfIeS.   

14.9 WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL hOqOkSpLYU ja¾OWSpL R\pSf]ŸLR oLTt]¤ kr´ KkTIqR TI¡cS Dao 
mLË]RjpOU C¢xOr¢yV WÒj]RppOU IuOf] Ar]p]¨Lf]q]¨OWpOU R\áOÐ yLz\q|¾]¤ IsæL Svfj°tORapOU 
D¾qvLh]¾U WL¡cV DaopV̈ V Bp]q]¨OU WPaLRf WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL hOqOkSpLYU 
ja¾OWSpL R\pVff]R£ Skq]¤ DºLWOÐ jìU,  v|U,  \]svOW¥,  ARsæË]¤ fWqLrOW¥ IÐ]vpV̈ V WL¡cV Dao 
mLË]jV NkLpé]¾U R\SáºfOoLeV.   

14.10 IÐ]qOÐLsOU, oãL¡R¨Ë]sOU WL¡cV ARsæË]¤ PIN sn]¨OWpOU WL¡cV DaopORa ARsæË]¤ BcV&KL¦ WL¡cV 
DaopORa yÚfS¾LRaSpL AsæLRfSpL AfV hOqOkSpLYU R\pVff]R£ Skq]¤ DºLWOÐ jì°tORa D¾qvLh]¾U 
WL¡cV DaopV̈ V Bp]q]¨OU.    

14.11 WL¡cV Dao pO©oLp èÈp]sæLRf vµjLkqoLp] ARsæË]¤ AvYejSpLRa Nkv¡¾]\ÿO IÐV mLËV WRº¾OÐ 
yLz\q|¾]¤,  WL¡cV/ WL¡cV jÒ¡/ PIN FÐ]vpLoIp] mËOÕŸ yIÒ¾]T mIÈ{fpLOa D¾qvIh]¾R TI¡cS 
Dao vz]S¨ºfLeV.   

14.12 TI¡cS jìOÕŸL/PoIì]§OÕŸL/PTaS yRnv]\ÿL FÐS r]PÕI¡ŸS O\áOWpOU NkyVfOf WL¡cV A¨TºV mLËV 
fLfV̈ Ls]ooLp] j]rO¾OWpOU R\pVf yLz\q{¾]¤ yRnv]§LÐ Aji]TNfoIp GOfÊ]sLR KaI¢yIƒjLT¥§S 
WL¡cV Dao D¾qvLh] BWOÐfsæ. C¾qR r]PÕI¡Ÿ]RV]jL PwxR TI¡c]¤ yRnv]§LÐ GOfÊ]sLR KaI¢yIƒjLTtLOa 
D¾qvLh]¾U mLË]jV Bp]q]¨OU. IÐ]qOÐLsOU, r]PÕI¡Ÿ]RV]O£ yopvLoIPpI AOsæÊ]¤ AfLTMaIOf 
r]PÕI¡Ÿ]RV]jL PwxR DºIp GOfÊ]sLR KaI¢yIƒjLTOt TLr]P\ÿL IRÍË]sOU f¡¨U j]sj]¤¨OÐ yLz\q|¾]¤ 
yop¾]sLR f¡§ v]PipoIp KaI¢yIƒO£ Bi]TIq]Tfp]sLR Tæ]kSff vqL¾I¢ mIÊ]jS AvTIwR DºIp]q]§LR.   

14.13 WL¡c]R£ v]fqeU Bvw|RÕaOÐ v|©]̈ LeV WL¡cV j¤WOÐfV. Svfj°¥S¨L f]q]\ÿr]psOW¥¨O Svº]SpL 
oRãRÍË]sOU WLqe°¥S¨L CT WL¡cV DkSpLY]̈ L¢ B¡¨OU AjOvLho]sæ. WL¡cV DkSpLY]̈ L¢ oãLRqRpË]sOU j]°¥ 
AjOvh]\ÿL¤ ARsæË]¤ WL¡cV RRWvwU Rv¨L¢ y~SoipL j]°¥ AjOvh]\ÿL¤,  `°¥ j]°¥ V̈ j¤W]p WL¡c]¤ 
DºLWOÐ IsæL Svfj°tORapOU keoapV¨L¢ `°StLaOç j]°tORa D¾qvLh]¾R¾ mLi]̈ OÐfsæ. WL¡cV 
jìRÕaOWSpL SoLì]¨RÕaOWSpL Af]jV vNWf yUnv]¨OWSpL ARsæË]¤ AjO\]foLp y~Li}j¾L¤, 
wLq}q]WoLp DkNhv¾L¤, n}WqLNWoeU WLqeoLSpL,   j]pov]qOÈoLp] DkSpLY]¨RÕaOWSpL, WqL¡ 
NkLms|¾]¤ vÐ SwxU mOÈ]oLÎ|U yUnv]¨OWSpL,  op¨OoqOÐV DkSpLYU SkLsOç j]pov]qOÈoLp 
WLq|°StL, SfL V̈ \Pº]pOç n}xe]SpL ARsæË]¤ j]°tORa AjOvLhU CsæLRf RNWc]ãV WL¡cV DkSpLY]¨OÐOºV 
IÐV j]°¥ yUwp]¨OWSpL R\pVfL¤ DaRj¾RÐ (24 oe]¨P¡ Wðo¡ y¡v}yV jÒrOWt]sPRa) `°Rt 
Ar]p]¨eU. WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\pVfL¤ DaRj¾RÐ yUnvU jaÐ òsS¾LaV JãvOU 
yo}kòoLp SkLs}yV Sðxj]¤ R\ÐV KqO lðV C¢l¡Pox¢ r]PÕI¡ŸS (FIR) lp¤ R\áOWpOU  Af]R£ KqO kW¡ÕV 
yRnv¾]O£ v]whoIp r]PÕI¡PŸIaL TMa] `°¥ V̈ yo¡Õ]¨OWpOU R\áeU. IÐ]qOÐLsOU,  B¡R¨Ë]sOU WL¡cV 
ARsæË]¤ PIN sn]¨OWpOU WL¡cV DaopORa yÚfS¾LRaSpL AsæLRfSpL ARsæË]¤ KqO BcV&KL¦ WL¡cV DaopORa 
yÚfo]sæLRf hOqOkSpLYU R\áOWpOoLReË]¤ DºLWOÐ IsæL jì°¥¨OU WL¡cV Dao D¾qvLh] Bp]q]¨OU,  
AfRsæË]¤ WL¡cV Dao vµjLkqoLSpL pO©oLp èÈp]sæLRfSpL Nkv¡¾]\ÿf]R£ lsoLp] DºLSp¨LvOÐ 
jì°tORa D¾qvLh]¾vOU WL¡cV DaopV̈ V Bp]q]¨OU.   
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15. m]sæ]UYV, SðãVRo£OW¥, RkpVRo£OW¥ 

15.1 m]sæ]UYOU SðãVRo£OWtOU: 

(I)   WL¡cV Dao AvyLjoLp] yP\]Õ]\ÿ fkL¤ ANcô]¤ RRNkor] WL¡cV DaopV̈ V  mLËV KqO Nkf]oLy WL¡cV A¨TºV 
SðãVRo£V Ap¨OÐfLeV,  j¤W]p JRfË]sOU BcV&KL¦ WL¡cV D¥RÕRa WL¡cV DkSpLY¾]sPRa DºLp IsæL 
Svfj°tOU ASfLRaLÕU j]mÌjWt]sOU v|vòWt]sOU kqLo¡w]\ÿ]ŸLç yTs Pvfj°tLR CQ PðãSOo£]¤ m]¤ 

B¨OU. WOa]ê]W fOW ₹100 AOsæÊ]¤ Af]¤ TLrvS BOeÊ]PsI TI¡cS A§Qº]¤ KaI¢yIƒjLTOtIÐLR 
jaÐ]Ÿ]OsæÊ]PsI PðãSOo£S fáIrI§] Ap§LÐfsæ.      

(ii) RRNkor] WL¡cV DaopORa fkL¤ ANcô]Ss V̈ fkL¤ vu]SpL ARsæË]¤ RWLr]pr]sPRaSpL SðãVRo£OW¥ mLËV 
Ap¨OÐfLeV. IÐ]qOÐLsOU fR£ WL¡cV SðãVRo£OW¥ Ap¨L¢ WL¡cV DaopV¨V “C&Rop]¤” KqO oLi|ooLp] 
f]qR´aO¨LvOÐfLeV. SðãVRo£OW¥ fR£ q^]SðcV C&Rop]s]sPRa y~}Wq]\ÿORWLçLRoÐV WL¡cV Dao yÚf]\ÿL¤,  
CNkWLqU SðãVRo£OW¥ Ap¨OÐfV mLËV j]¡¾OÐfLeV.  RWLaLWV NRI RNWc]ãV WL¡cV DaoW¥¨V,  RRNkor] WL¡cV 
SzL¥c¡ mLËV RNkLRRls]¤ AkVScãV R\pVf AvqORa “CìOÕŸ” C&Rop]¤ ID p]Ss¨V oLNfSo CsWVSNaLe]WV 
SðãVRo£OW¥ mLËV Ap¨OWpOçO.      

(iii) v]Shw v]j]op¾]jV Svº]vÐ IsæL Svfj°tOU WL¡cV DaopORa SðãVRo£]¤ CÍ|¢ qPkp]¤ oLNfSo m]¤ 
B¨OWpOçO. v]Shw v]j]op¾]jO Svº]vÐ Svfj°¥,   KqO j]é]f wfoLjU v¡ÈjSvLRa WLSsL\]foLp] RBI 
Ar]p]\ÿÿ NkWLqU fÃop¾V j]sv]sOç v]j]op j]q¨OW¥ V̈ fOsæ|oLp CÍ|¢ qPkp]Ss V̈ oLãL¢ WL¡cV Dao 
yÚf]¨OWpOU mLË]Rj Cf]jL¤ Ai]WLqRÕaO¾OWpOU R\áOÐO,   CT v¡Èjv]Rj WOr]\ÿV mLËV v|©oLp] 
NkX|Lk]\ÿfV fLRu yP\]Õ]\ÿ]ŸLºS.   

(iv) WL¡cV DaopORa An|¡Àj NkWLqU Wu]´ 12 (kNÍºV) oLy¾]¤ Wv]pL¾ WL¡cV A¨TºV SðãVRo£]R£ 
cPkæ]S¨ãV SWLÕ]W¥ mLËV j¤WOÐfLeV.  C¾q¾]¤ cPkæ]S¨ãV WL¡cV A¨TºV SðãVRo£OW¥ j¤WOÐf]jV,   
yopLyopU Af]R£ Svfj Rxc|Pt]¤ NkX|Lk]\ÿ NkWLqoOç Svfj°¥ y~ÍU oLjh¼ NkWLqU mLËV 
CTaL¨OÐfLeV.    

(v) fR£ Kkf]oIy PðãSOo£S T]ŸIOf vq]TPpI Af]¤ OOvqLÈ{R TIeLTPpI O\pVfL¤ SðãVRo£V m]sæ]UYV f]pf]pORa 15 
h]vy°¥¨Oç]¤ mLË]Rj Ar]p]S¨ºfV fR£ D¾qvLh]¾oLReÐV WL¡cV Dao yÚf]¨OÐO. C¾q¾]sOç 
yRnv°¥ mIÊ]Oj Ar]p]§I¾kƒR,   WL¡cV DaopV̈ V SðãVRo£V sn]\ÿfLpOU AfV WOãoãfLReÐV j]qPk]¨OWpOU 
R\áOÐfLeV. JRfË]sOU WLqe¾L¤ SðãVRo£V sn]\ÿ]sæ IÐfV WOa]ê]W fOW AapV̈ Lf]q]¨L¢ of]pLp WLqeosæ.    

(vi) mLËV j¤WOÐ SðãVRo£]¤ Cj]ÕrpOÐ v]vq°¥ DºLp]q]¨OU: 

a. “RoL¾U WOa]ê]W fOW”-AapV̈ L¢ mL¨]pOçfOU ks]w Ku]vL¨OÐf]jLp] AvyLj RkpVRo£V f]pf]¨O 
oOÒLp] AapVS¨ºfOoLp fOW.  

b. “o]j]oU WOa]ê]W fOW” - yopLjOyQfoLp] mLËV j]ép]¨OÐ RoL¾U WOa]ê]W fOWpORa KqUwU.  

c. “keoapV S¨º AvyLj f]pf]” - RRvW] keoapV̈ OÐf]jOç Svfj°¥ Ku]vL¨LjLp] Aa\ÿOf}¡S¨º 
mLs¢y]Ss V̈ WL¡cV Dao keU AapVS¨ºf]jOç AvyLj f]pf]   

d. WL¡c]R£ “RoL¾U Aa\ÿOf}¡¨LjOç fOW”p]¤, RoL¾U WOa]ê]W fOW, mLs¢yV NaL¢yVlr]¤ 
AapV¨LjOç oPsijU, vLpVkW¥,  EMI IÐ]v D¥RÕaOÐO. CT fOW WL¡cV DaopORa v]wWsj¾]jV 
DçfLeV.   

15.2 RkpVRo£OW¥: 

(i) BcV&KL¦ WL¡cV(W¥) D¥RÕRapOç IsæL WL¡c]R£(WtORa) DkSpLY¾]sPRa DºLp Svfj°tOU WPaLRf 
j]mËjT¥§LR v{vòT¥§LR v]PipoIp Pvfj°tLR mIÊ]PjIaS TaOÕŸ]q]§LÐLOvÐLR Av 
Aa\ÿORWLçLRoÐOU WL¡cV Dao AUY}Wq]¨OÐO.      

(ii) Nkf]oLy SðãV Ro£]¤ yP\]Õ]\ÿ „o]j]oU WOa]ê]W fOW‟ oLNfU,  „keoapVS¨º AvyLj f]pf]‟p]SsL Af]jO oOSÒL 
AapV̈ L¢ WL¡cV DaopV̈ V mLËV AvyqU j¤WOÐO. mLËV Af]R£ JWoLp oLjh¼ NkWLqU JRfË]sOU WL¡cV 
DaopS§S  C¾q¾]sLç keoapS §¤ yQTq{R FPÕI¥ PveOoÊ]sLR oL¢TMŸ] Ar]p]\ÿV k]¢vs]S\ÿ̈ LU. keoapV 
¨LjOç AvyLj h]vy¾]¤ WL¡cV Dao “o]j]oU WOa]ê]W fOW” AapV̈ OWpLReË]¤,  RRvW] AapV̈ OÐf]R£ 
Svfj°t]¤ j]ÐV ASÇzU Ku]vLWOÐfLeV. IÐ]qOÐLsOU,  WL¡cV Dao o]j]oU WOa]ê]W fOWSpL ARsæË]¤ 
Af]Sj¨L¥ A¤kU WPa]p fOWSpL IÐL¤ RoL¾U WOa]ê]W fOWSp¨L¥ WOr´ fOWSpL BeV AapV̈ OÐRfË]¤,  
ASÇzU Aa\ÿOf}¡¨LjOç fOWpV̈ V,  HqL Kkf]h]j PwUqe Aa]òIj¾]¤ f]ŸOÕaL¾]p,  mLiWoLp ks]w (l}yV & 
\L¡^yV v]nLY¾]¤ WºfV SkLRs) DºLp]q]¨OÐfLeV.  RoL¾U WOa]ê]W fOW AapV̈ OWpLReË]¤ ks]wRpLÐOU 
\Oo¾OÐfsæ. v]v]i fqU WL¡cOW¥¨V mLiWoLWOÐ ks]w j]q¨OWtORa v]whLUw°¥ V̈,  www.kotak.com. ¤ 
Svfj°tORa Rxc|P¥ SjL¨OW.  

(iii) JãvOU WOr´ WOa]ê]W fOW CNkWLqU Bp]q]¨OU: 

• RoL¾U WOa]ê]W fOWpORa 5% ARsæË]¤ 10% ARsæË]¤ mLËV Af]R£ JWoLp oLjh¼ NkWLqU j]ép]¨OÐ 
A¾q¾]sOç oRãLqO fOW. EMI W¥, S\qOSÒLuOç l}yV, IsæL jaka]NWo l}yOW¥ IÐ]v kP¡¹oLpOU 
j]°tORa o]j]oU WOa]ê]W fOWp]¤ D¥RÕaO¾OU IÐ WLq|U èÈ]¨OW.   

• keoapV̈ L¾ JRfË]sOU WOa]ê]WW¥ oO¢oLyR¾ SðãVRo£OWt]¤ DRºË]¤,  jaÕV SðãVRo£]Rs o]j]oU 
WOa]ê]W fOWp]¤ AfOU S\¡¨OÐfLeV. 

• Aa\ÿOf}¡¨LjOç RoL¾U fOW RNWc]ãV s]o]ã]Sj¨L¥ WPaOf¤ BReË]¤,  RNWc]ãV s]o]ã]¤ Ai]Wq]\ÿ fOWpOU 

http://www.kotak.com/
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o]j]oU WOa]ê]W fOWp]¤ D¥RÕaO¾OÐfLeV. 

(iv) o]j]oU WOa]ê]W fOW AapV̈ LjOç yTWq|U WL¡cV DaopORa Aa]pÍ]q mLi|f CsæLfL¨OÐ]sæ, oOuOv¢ fOWpOU 
Aa\ÿV „SWæLy]UYV mLs¢yV‟ j]¡vÿz]¨L¢ WL¡cV DaoSpLaV Bvw|RÕaLjOç AvWLwU mLË]jOºV. 

(v) WL¡c]¤ Aa\ÿO f}¡¨LjOç fOWpV̈ O Svº] sn]\ÿ RkpVRo£OW¥ Cj] krpOU NkWLqU nLY]¨OÐfLeV: IsæL j]WOf]WtOU 

l}yOWtOU Svfj°tOU WPaLRf ks]w j]q¨OW¥, EMI W¥, W|LxV Ac~L¢yOW¥, k¡S\yOW¥, mLs¢yV NaL¢yVl¡ 
IÐ NWo¾]¤. WL¡c]¤ Aa\ÿO f}¡¨LjOç fOWpV̈ O Svº] sn]\ÿ RkpVRo£OW¥ fOa¡ÐOç SðãVRo£OWt]¤  
WLeLvOÐfLeV. RkpVRo£OW¥ IsæLU CÍ|¢ qPkp]¤ oLNfoLeV AapVS¨ºfV. WPaOfsLp] AapV̈ OÐ fOW EMI/vLpVk,  
BT IÐ]vpORa JRfË]sOU WOa]ê]Wp]Ss V̈ vWp]qO¾OU.   

(vi) WL¡cV A¨Tº]Ss¨Oç RkpVRo£OW¥ Cj]ÕrpOÐ JRfË]sOU oL¡«¾]¤ j]¡vÿz]¨LvOÐfLeV: 

• j]sv]sOç q}f] AjOyq]\ÿV  keoapV̈ OW (y~pSo Rcm]ãV R\á¤) 

OKTc]ãS TI¡cS m]¤ fO£ OTIaITS oz|KÍ mIÊS A§Qº]sMOa Pjq]ŸS AapS§I¢, A¾qU A¨Tº]¤ j]ÐV IsæL 
oLyvOU AvyLj f]pf]¨O oOÒV RkpVRo£V Rcm]ãV R\áL¢,  SqXLoPsoOç KqO j]¡SÇw¾]sPRa WL¡cV DaopV̈ V 
mIÊ]PjIaS APkƒ]§IvLÐfIeS.  yTWq|U SkLRs,  o]j]oU WOa]ê]W fOWSpL RoL¾U WOa]ê]W fOWSpL 
A¨Tº]¤ j]ÐV Rcm]ãV R\áL¢ WL¡cV DaopV̈ V mLË]SjLaV Bvw|RÕaLvOÐfLeV.  keoapVS¨º AvyLj 
f]pf] `LprLuV\SpL ARsæË]¤ JRfË]sOU Avi] h]vySoL BReË]¤,  OfIŸL oLÒLç kvN¾] h]vy¾]¤ 
A¨Tº]¤ j]ÐV Rcm]ãV R\áOÐfLeV. Cf]Rj¨Or]\ÿV WPaOf¤ Ar]pL¢ WL¡cV Dao mLË]R£ Wðo¡ 
SWL¦aLWVaV Ry£r]¤ v]t]¨eU. RWLaLWV NRI RNWc]ãV WL¡cV Dao RoL¾U WOa]ê]W fOW AapV̈ OÐf]jLp] fR£ 
NRE/NRO Pyv]RVSyS A§QºS HIPŸI Ocm]ãS O\áLjOç j]¡SÇwU mLË]jV j]¡mÌoLpOU j¤WeU.      

• RWLaLWV oz}NÎ mLËV A¨Tº]sPRa KL¦RRsjLp] keoapV̈ OW 

KqO RWLaLWV oz}NÎ mLËV Syv]UYVyV/Wr£V A¨TºV Dao IÐ j]sp]¤, WL¡cV DaopV§S v|Ÿ]PsI HIl|y]PsI CqLÐS 
yTWq|oLp] RNWc]ãV WL¡cV m]¤ KL¦RRsjLp] AapV̈ LU. CT Bvw|¾]jV WL¡cV Dao www.kotak.com. Ss¨V 
SsLYV KL¦ R\áeU. WL¡cV DaopV̈ V fR£ RWLaLWV oz}NÎ mLËV A¨Tº]jV C£¡RjãV kLyV Sv¡cV CRsæË]¤, 
WL¡cV Dao mLË]R£ SaL¥ Nl} Wðo¡ SWL¦aLWVaV Ry£¡ jÒr]¤ v]t]¨eU.  KqO RWLaLWV NRI RNWc]ãV WL¡cV 
DaopV̈ V fR£ RWLaLWV oz}NÎ mLËV NRE / NRO Syv]UYVyV A¨Tº]sPRa oLNfSo keoapV¨L¢ 
yLi]¨OWpOçO.    

• oSãRfË]sOU mLË]sOç j]°tORa Syv]UYVyV A¨Tº]sPRa KL¦RRsjLp] keoapV̈ OÐf]jV 

j]°tORa Cfq mLËV A¨Tº]¤ (A¨TºOWt]¤) j]ÐOU, NkyVfOf mLËV NEFT (jLxe¤ CsWVSNaLe]WV lºVyV 
KaI¢ySl¡) yQTq{R KkIkSfoI§]p]ŸLOºÊ]¤,  RNWc]ãV WL¡cV WOa]ê]WW¥ AapV̈ LvOÐfLeV. RWLaLWV oz}NÎ 

mLË]Ss¨LeV Ap¨OÐfV IÐf]jL¤ j]°¥ KaI¢yIƒ¢ PTIcIp] 52 DR IFS SWLcV “KKBK0000958” DU 
DkSpLY]¨eU. WPaOf¤ Ar]pOÐf]jV,  www.kotak.com.¤ Netbanking yv]SwxfW¥ SjL¨OW.     

• j]°tORa SjL¦ RWLaLWV mLËV RRyã]Ss¨V SsLYV KL¦ R\áOW 

• NEFT KLkVx¦ f]qR´aO¨OW 

• RkpVRo£V aO RWLaLWV RNWc]ãV WL¡cVyV q^]ð¡ R\áOW 

• v]whLUw°¥ I£¡ R\áOW - (Cv mLË]R£ RRyã]jV NkSf|WoLp] DçfLp]q]WLU) 

• keU RRWÕãOÐpLtORa SkqV - 4166xxxxxxxxxxxx DkSnL©Lv]R£ SkqV 

• KLkVx¦ f]qR´aO¨OW - NEFT jV 52 IÐ SkLRs A¨TºV fqU 

• RsLS¨x¢ jYqU f]qR´aO¨OW - oOURRm 

• JfV mLË]Ss¨V IÐV f]qR´aO¨OW – RWLaLWV mLËV 

• NmLµV SWLcV Rop]¢ NmLµV oOURRm  - IFSC SWLcV-KKBK0000958 

• keU RRWÕãOÐpLtORa A¨TºV jÒ¡ AkVScãV R\áOW - 4166xxxxxxxxxxxx ( j]°tORa WQf|oLp 16 A¨ 
c]^]ãV RWLaLWV RNWc]ãV WL¡cV jÒ¡ j¤WOW) KqO RWLaLWV NRI RNWc]ãV WL¡cV DaopV̈ V NEFT NaL¢yVl¡ q}f] 
DkSpLY]\ÿOU oãO mLË]Rs NRE/NRO A¨TºOWt]¤ j]ÐV fR£ RNWc]ãV WL¡cV m]¤ AapV̈ LvOÐfLeV.  

• NmLµOWt]¤ W|LxV DkSpLY]\ÿV keoapV̈ OW 

OTIaITS oz|KÍ mIÊS wIUTtLOa j]¡Ç]ì OsIP§xjLTt]¤ AvpLOa KkvN¾] yop¾S  keR j]Pƒk]\ÿOU WL¡cV 
DaopV̈ V fR£ RNWc]ãV WL¡cV m]¤ AapV̈ LvOÐfLeV. WL¡cV DaopORa RNWc]ãV WL¡cV A¨Tº]¤ 24 
oe]¨PrOW¥¨Oç]¤ CT RkpVRo£V WLeLjLvOÐfLeV. W|LxV j¤W] WL¡cV DaopV̈ V fR£ RNWc]ãV WL¡cV m]¤ 
AapV̈ L¢ Wu]pOÐ NmLµOWtORa s]ðV www.kotak.com.Kotak ¤ sn|oLeV. NRI RNWc]ãV WL¡cV DaoW¥¨V 
NmLµOWt]¤ W|LxV j]Sƒk]\ÿV AvqORa RNWc]ãV WL¡cV m]¤ AapV̈ L¢ Wu]p]sæ.   

 

 

 

 

 

 

http://www.kotak.com/
http://www.kotak.com/
http://www.kotak.com.kotak/
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• R\¨V ARsæË]¤ c]oL¢cV NcLlVaV DkSpLY]\ÿV keoapV̈ ¤ 

All the Cardholder need to do is make a local or at par current dated cheque/draft payable to Kotak 
Mahindra Bank Credit Card No. RWLaLWV oz}NÎ mLËV RNWc]ãV WL¡cV jÒr]¤ keoapV̈ LvOÐ fSÇwoLp 
ARsæË]¤ jaÕV f]pf]p]sOç KqO R\ V̈/NcLlVaV WL¡cV Dao IaO¨OW   (WQf|oLp 16 A¨oOç c]^]ãV RNWc]ãV 
WL¡cV jÒ¡ hpvLp] WLe]¨OW). R\¨]R£ kOrW]¤ fR£ SkqOU mÌRÕaLjOç v]whLUw°tOU IuOfL¢ WL¡cV 
Dao or¨qOfV. òsU oLr]pOç R\¨OWStL SkLðV ScãcV R\§LTPtI j]Pƒk]§qLfS, RkpVRo£]jV Av 
y~}Wq]¨OWp]sæ. keoapV ¨OÐf]jOç AvyLj h]vySoL Af]jO oOSÒL R\¨V/NcLlVaV mLË]¤ I¾eU. 
RWLaLWV NRI RNWc]ãV WL¡cV DaoW¥¨V AvqORa NRE/NRO A¨Tº]¤ j]ÐV R\ V̈ ARsæË]¤ c]oL¢cV NcLlVaV 
IaO¾V AvqORa RNWc]ãV WL¡cV m]sæ]jV keoapV ¨LvOÐfLeV.  

WL¡cV DaopV̈ V Cj]ÕrpOÐ òs°t]¤ R\§LT¥/KcIlSaLT¥ j]Pƒk]§IR: 

• j]é]f RsLS¨xjOWt]¤ oLNfoOç RWLaLWV oz}NÎ mLËV ATM W¥  

• j]é]f OsIP§xjLTt]¤ oIKfoLç kI¡ŸSe¡ PKcIkS PmITSyLT¥ 

• v]y RNWc]ãV WL¡cV DkSpLY]\ÿV keoapV̈ ¤ 

WL¡cV DaopV ¨V fR£ v]y Rcm]ãV WL¡cV DkSpLY]\ÿV keU NaL¢yVl¡ R\pVfV ASÇz¾]R£ RNWc]ãV WL¡cV 
m]sæ]jV keoapV̈ LU. RWLaLWV NRI RNWc]ãV WL¡cV DaoàV fR£ NRE/NRO A§º]¤ j¤T]p]ŸLç Ocm]ãS TI¡cS 
vu] keoaàLU. 

(vii) WOa]ê]WW¥ f}¡¨LjLp] mLË]Ss¨V j¤WOÐ R\¨OW¥/NcLlVaOW¥ mLËV v]vq]\ÿ jYq°t]¤ Bp]q]¨eU,  
WPaLRf WL¡cV DaopV̈ V y~ÍU mLËV A¨TºV Dç]a¾V Bp]q]¨OWpOU keU AapV̈ L¢ NkLkVfvOU Bp]q]¨eU.  
mLË]jV wLXW¥ Dç jYq°¥¨V kOrSopOç òs°t]¤ AapVS¨ºOÐ R\¨OW¥ y~}Wq]¨OÐfsæ,  WPaLRf 
CfOoPsU DºLWOÐ mLi|fW¥, ks]w, ARsæË]¤ CfV WLqeoLp] WL¡cV DaopORa A¨Tº]¤ DºLSp¨LvOÐ oãO 
Svfj°¥ IÐ]vpV̈ V mLËV D¾qvLh]¾U J¤¨OÐfsæ.  WL¡cV Dao An|¡À]R\ÿÊ]¤ oIKfPo HQŸS Pðx¢ 
R\¨OW¥ mLËV f]q]RW j¤WOWpOçO. W|LxV y~}Wq]¨OÐ mLËV NmLµOWtOç jYq°tORa s]ðV, mLË]R£ 
RvmVRRyã]¤ sn]¨OU. IÐ]qOÐLsOU Ar]p]RÕLÐOU CsæLRf CT s]ð]¤ oLãU vqO¾]Sp¨LU.     

(viii) JRfË]sOU k¡S\yOW¥ ja¾OWpOU fOa¡ÐV AfV rÇL¨OWpOU R\áLÐfS qºS v{f{ySf KaI¢yIƒjLTtIeS. Nkf]oLy 
SðãVRo£]¤ WLeOÐ k¡S\yS KaI¢yIƒjLT¥§S TI¡cS Dao keoa\ÿV SsãV RkpVRo£V l}yV ARsæË]¤ oSãRfË]sOU 
Svfj°¥ Ku]vL¨eU. Cv mLË]jV sn]¨OSÒL¥ WL¡cV A¨Tº]Ss V̈ r}lºV fOW RNWc]ãV R\áRÕaOU 
(W|L¢ySsx¢ \L¡^OW¥ IRÍË]sOU DRºË]¤,  Av WPaLRf). KaI¢yIƒ¢ jaÐf]O£ 30 (oLÕfS) 
h]vy°¥¨Oç]¤ WL¡cV A¨Tº]Ss¨V RNWc]ãV SkLðV R\pSf]Ÿ]OsæÊ]¤,  WL¡cV Dao DaRj¾RÐ mLË]Rj 
Ar]p]S¨ºfLeV.  

(ix) RkpVRo£]¤ WLsfLoyU vq]WSpL, R\ V̈/NcLlVaV y~}Wq]¨RÕaLf]q]¨OWSpL ARsæË]¤ CT WqLr]¤ NkyVfLv]\ÿ 
j]mÌjWt]sOU v|vòWt]sOU IRÍË]sOU sUZjU yUnv]¨OWSpL R\áOÐ yLz\q|¾]¤,  mLË]jV Af]R£ 
JWoLp oLjh¼ NkWLqU, WL¡c]jV j¤W]p RNWc]ãV yTWq|U WL¡cV DaopV§S oLÐr]p]OÕIÐLR j¤TIOf OkOŸÐS 
k]¢vs]¨L¢, j¤W]p WL¡cV(W¥) IsæLU rÇV R\áLjOU fLfV̈ Ls]WoLp] j]¡¾]Rv¨LjOU AfOvu] Aa\ÿLv|ŸIjLç 
mIs¢yS fLT ffSƒeR TLa]ê]TpIp] Aa\ÿLv|PŸºfS B§LvIjLR A¡zf DºIp]q]§LR. KÕU WL¡cV 
y}|Tq]§If]q]§I¢ TMaIOf/AfOsæÊ]¤ wIyj kKf¾]PsI oPãI TI¡cS jÒ¡ kŸ]TpI§],  WL¡cV k]a]R\ÿaO¨L¢ 

PME W¥ V̈ j]¡SÇwU j¤WOWpOU R\pVSf¨LU.            

(x) ASpLY|oLp ARsæË]¤ oa°]p R\¨]jV/NcLlVa]jV KqO l}yV mLËV \Oo¾OÐfLeV. oa°]p SqXpV̈ Oç l}yV 
yoLpLjOyQfoLp] mLËV Ar]p]¨OU NkWLqU mLËV j]ép]¨OÐfLeV.     

(xi) Aa\ÿLv|ŸIjLç mIs¢yS v|OºaL§I¢ Bvw{oIp GfS jaka]TtLR OOTO§IçI¢ mIÊ]jS AvTIwoLºS,   
RjSYLx|mV¥ C¢yVNaORo£VyV BWVaV, 1881 NkWLqU KqO NW]o]j¤ SWyV lp¤ R\áOÐfV Cf]¤ D¥RÕaOU.  

(xii) KaI¢yIƒjLT¥/Pvfj°¥/TI¡c]O£ Pkq]¤ oLÒS DºIp l|yLTtLOa OkpSOo£LTtLoIp] mËOÕŸS mIÊS AOsæÊ]¤ 
AfV j]SpLY]\ÿ Nkf]j]i]W¥ ISÕL¥ SveRoË]sOU SlLStL AkV R\áORoÐV WL¡cV Dao AUY}Wq]¨OWpOU 
yÚf]¨OWpOU R\áOÐO.  KÕU, IsæL WOa]ê]WWtORapOU SwXqeU,  WPaLRf WL¡cV kOfO¨¤/kWqU oRãLqO WL¡cV 
j¤W¤, KqO cPkæ]S¨ãV SðãVRo£V/\L¡^V yæ]ÕV, T{IxS Ac}I¢y]O£ KaI¢yIƒ¢ l|yS, oa°]p RkpVRo£OW¥¨Oç 
j]pokqoLp Svfj°tOU yoLjoLp \]svOWtOU, j]WOf]W¥, j]po jaka]W¥ RRWR¨LçOÐ yop¾V Af]R£ IsæL 
\]svOWtOU WPaLRf ks]wSpLaOWPa]p oPsijU IÐ]v D¥RÕRa IÐL¤ Af]¤ kq]o]fosæLRf, CvpOoLp] 
mËOÕŸfLR pIhNé]ToIp] mIÊ]jS G¤P§º] vÐfLoIp Pvfj°¥ FÐ]°Oj FsæI \]svOWtORapOU keU 
Aa\ÿORWLçLRoÐOU WL¡cV Dao yÚf]WOÐO.      

(xiii) mLËV Af]R£ JWoLp oLjh¼ NkWLqU IsæL SkLðV ScãcV R\¨OWtOU j]qy]S\ÿ̈ LU.  

(xiv) RkpVRo£]jLp] j¤W]p R\¨]¤/NcLlVa]¤ 16 A¨ RNWc]ãV WL¡cV jÒ¡ RfãLp] SqXRÕaO¾]pfV WLqeoLp] 
DºLWOÐ JfV Svfj°¥¨OU keoapV̈ L¢ WL¡cV Dao mLi|òjLeV.   

16. WL¡cV DaopORa oqeU ARsæË]¤ òLp]pLp Avwf   

Cv]Ra kqLo¡w]\ÿ Jf]SjLRaË]sOoOç oO¢ v]i]p]sæLRf,  WL¡cV Dao oqeRÕaOWSpL ASÇz¾]jV Sos]¤ 
fOaqLjLWL¾ Avò vq]WSpL R\pVfL¤, mIiToIp GOfÊ]sLR C¢xLr¢yS kq]qƒp]¤ j]PÐI AOsæÊ]¤ TI¡cS 
DaopORa k]¢YLo]W¥/j]¡vÿLzW¡/nqe ja¾]ÕOWL¡ IÐ]vq]¤ j]SÐL JRfË]sOU WL¡cV A¨TºV(W¥) 
v}RºaO¨OÐfV D¥RÕRa, j}f]j]po°¥ V̈ v]SipoLp] y~ÍU oLjh¼¾]¤ sn|oLp IsæL oL¡«°tOU mLËV 
AvsUm]¨OÐfLeV.  
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17. k]uvV yUnv]¨OÐ yLz\q|°¥ 

17.1 k]Ð}aV kqLo¡w]S\ÿ̈ LvOÐ fLRu krpOÐ JRfË]sOU yUnvU DºLWOÐ yLz\q|R¾ (Cv]Ra AfV “k]uvV 
yUnv]¨OÐ yLz\q|U” IÐV kqLo¡w]¨OÐO) k]uvV yUnv]¨OÐ yLz\q|U IÐV j]qPk]¨OWpOU 
v]Swx]Õ]¨OWpOU R\áOÐO: 

(i) v|vòRÕaO¾]p WLsptv]jOç]¤ JRfË]¤ WOa]ê]W fOW AapV̈ OÐf]¤ WL¡cV Dao v}uV\ vqO¾OÐO 

(ii) CT j]mÌjW¥¨OU v|vòW¥¨OU v]SipoLp] WL¡cV DaopORa nLY¾Oj]ÐV JRfË]sOU 
DaÒa]WtORa;v|vòWtORa ARsæË]¤ WqLrOWtORa WQf|j]¡vÿze¾]¤ k]uvV yUnv]\ÿORvË]¤ 

(iii) R\¨OW¥ D¥RÕRapOç JRfË]sOU RkpVRo£V DkLp°¥ ARsæË]¤ AfOWPaLRf mLË]jO j¤W]p ðL¢c]UYV 
C¢ySKaƒjLT¥ APpIV{oITLTSpL AvyLj f]pf]¨O oOÒV keU AapV̈ Lf]q]¨OWSpL ARsæË]¤ W|LxV B¨] 
oLãLf]q]¨OWSpL/j¤WOÐf]jO Svº] Nkv¡¾]¨Lf]q]¨OWSpL R\áOWpLReË]¤;  

(iv) mLË]jV j¤W]p vqOoLjU ARsæË]¤ AfOWPaLRf f]q]\ÿr]p¤ SkÕ¡/SqXW¥ D¥RÕRa,  IÐL¤ Af]¤ 
kq]o]fosæLRf,  WL¡cV Dao kr´ WLq|°¥, mLË]¤ yo¡Õ]\ÿ TI¡cS APkƒp]¤ v]vq]\ÿ vyVfOfW¥ ARsæË]¤ 
AfOSkLRs oRãRÍË]sOU,  RfãLpfV,  Rfã]Èq]Õ]¨OÐfV,  Ayf|U,  Wmt]Õ]¨OÐfV,  AkP¡¹U BReÐV 
Rft]´L¤; 

(v) WL¡cV Dao oqeRÕaOWSpL ò]qoLp] msz}jjLWOWSpL BReË]¤.  

(vi) kLÕqLWOÐ KqO WQf|U WL¡cV Dao R\áLTPpI fOÐ kIÕqIp] KkU{Ik]§I¢ APkƒ j¤TLTPpI AOsæÊ]¤ TI¡cS 
Dao kLÕqLReÐV NkX|Lk]¨OÐ KqO D¾qvV kOrRÕaOv]¨OWSpL BReË]¤;  

(vii) mLË]R£ JWLn]NkLp¾]¤ Af]R£ fLfVkq|°Rt AkLpRÕaO¾OÐ v]i¾]¤,  WL¡cV DaopORa yLÒ¾]W 
ò]f]p]¤ Nkf]WPsoLp AvòLÍqU yUnv]¨OÐO ARsæË]¤ A¾q¾]sOç IRÍË]sOU yUnvSoL yLz\q|SoL 
DºLWOÐO;  

(viii) WL¡cV Dao JRfË]sOU y]v]¤ Aj|Lp°t]SsL NW]o]j¤ WOãWQf|°t]SsL D¥RÕaOWSpL ARsæË]¤ y~nLvhPx|U, 
JRfË]sOU j]po¾]R£SpL AjOwLyj°tORaSpL SWLcV KLlV WºWVa]R£SpL sUZjU IÐ]vpORa Skq]¤ WL¡cV 
DaopVR¨f]Rq JRfË]sOU Ai]WLq yo]f], j]po SWLaf], RfLu]¤ yo]f], yUZaj RRWR¨LçOÐ j]po jaka]Wt]¤ 
D¥RÕaOWSpL BReË]¤; 

(ix) JRfË]sOU j]mÌjWtORa, DaÒa]WtORa, v|vòWtORa WQf|j]¡vÿze¾]¤ v}uV\ vqO¾OWSpL ARsæË]¤ mLSËL 
oSãRfË]sOU mLËOWStL yLÒ¾]W òLkj°StL oãO v|©]WStL WL¡cV DaopV̈ V j¤W]p  JRfË]sOU Cfq 
SsLeOWtORa/yTWq|°tORa W¡¾v|°t]¤ v}uV\ vqO¾OWSpL BReË]¤; 

(x) mIÊS FPÕIOuÊ]sLR Bvw{OÕŸ GOfÊ]sLR v]vq°¥ j¤WOÐf]¤,  ARsæË]¤ mLË]R£ KYC oLjh¼°¥ 
AjOyq]¨OÐf]¤ WL¡cV Dao v}uV\ vqO¾OÐ yLz\q|¾]¤.     

17.2 oRãsæL AvWLw°tORapOU oO¢v]i] IÐ j]sp]¤, CT j]mÌjW¥¨OU v|vòW¥¨OU W}u]¤, k]uvV yLz\q|U 
DºLWOÐ yÎ¡n¾]¤, RNWc]ãV WL¡cV A¨Tº]¤ Aa\ÿO f}¡¨LjOç JRfË]sOU fOWpORa f}¡Õ]jV,  ARsæË]¤ 
A§QºS/TI¡cS DaopLoIp] mËOÕŸ GOfÊ]sLR v]xp°tLOa kq]zIq KkKT]pT¥§S,  mLËV yopLjOyQfoLp] 
Af]R£ Nkf]j]i]WRt Ap\ÿV WL¡cV DaoRp KL¡Ú]Õ]¨OÐfLeV.  yÎ¡wj°¥ (mLË]R£ Nkf]j]i]W¥/CT 
Bvw{¾]jIp] mIÊS j]PpIV]§LÐ Pf¡cS kI¡Ÿ]T¥),  fkL¤,  lLWVyV,  Ras]SlL¦,  CsWVSNaLe]W Rop]¤,  SMS 
RoSô^]UYV IÐ]v Avp]¤ D¥RÕaOU,  ARsæË]¤ AfOWPaLRf WOa]ê]WWRt WOr]\ÿV KL¡Ú]Õ]¨L¢, fOa¡jaka]W¥ 
RRWR¨LçL¢, SwXq]¨L¢ mLËV Af]R£ Nkf]j]i]WRt j]SpLY]¨OÐfLeV. mLËV ARsæË]¤ CNkWLqU 
j]PpIV]§OÕaLÐ Pf¡cS kI¡Ÿ]T¥,  TLa]ê]T PwUq]§LÐfLoIp] mËOÕŸS mIÊS TIPsI\]foLp] kq]xV̈ q]¨OÐ 
Rlp¡ NkLWVa}yV SWLcV k]ÍOaqOÐfLeV.  

17.3 Cv]Ra kqLo¡w]\ÿ JRfË]sOU WLq|°¥ V̈ v]qOÈoLp] ARsæË]¤ mLËOU WL¡cV DaopOU fÚ]sOç WqLr]jV If]qLp] 
RfãLp Nkv¡¾j°¥ IRÍË]sOU WL¡cV Dao Nkv¡¾]¨OÐ yLz\q|¾]¤,  mLË]jV Af]R£ JWoLp oLjh¼ 
NkWLqU Cj]ÕrpOÐ jaka]W¥ RRWR¨LçL¢ A¡zf DºLp]q]¨OU: 

(i) CT WqL¡ NkWLqU WL¡cV DaopV̈ V fLfV̈ Ls]WoLSpL ò]qoLSpL AjOvh]\ÿ IsæL WL¡cV yTWq|°tOU k]¢vs]¨OÐO,  
ffSƒeR CsæIfI§LÐL.  

(ii) WL¡cV DaopOU mLËOU fÚ]sOç j]mÌjWtOU v|vòWtOU, oãO WqLrOW¥, SqXW¥, C¢yVNaORo£OW¥ IÐ]vpV ¨V 
v]SipoLp], ks]w/Svfj°StLRa WL¡c]¤ f]q]\ÿapV¨LjOç IsæL mLs¢yV fOWpOU DaRj¾RÐ f]q]\ÿapV̈ L¢ 
WL¡cV DaoRp v]t]\ÿV Bvw|RÕaOÐfLeV.    

(iii) WL¡cV Dao f]q]\ÿapV̈ LjOç fOWpV̈ V kWqoLp] WL¡cV DaopORa Skq]¤ mLË]sOçJRfË]sOU 
ij°¥/j]Pƒk°¥/A§QºLT¥ j]pov]PipoIp] k]a]O\ÿaO¨L¢ ARsæË]¤ NaL¢yVl¡ R\áL¢ ARsæË]¤ 
mLiWoL¨LjOç mLË]R£ AvWLwU D¥R¨LçOW.     

(iv) AjOSpL^|RoÐV mLËV j]qPk]¨OÐ j]pokqoLp oL¡«¾]sPRa WL¡cV DaopORa RoL¾U WOa]ê]W fOW 
k]a]R\ÿaO¨LjOç mLË]R£ AvWLwU jaÕ]sL¨LjOç Nkv¡¾jU j]¡mLioLp] fOaqOW 

17.4 o]j]oU WOa]ê]WRpË]sOU WL¡cV Dao(W¥) AapV̈ OÐ]RsæË]¤,  r]y¡vV mLËV KLlV CÍ|pORa (RBI) Bi]WLq]Wfp]sOç 
RNWc]ãV m|PSrLpV̈ V oLyUSfLrOU Ap\ÿLOTIaL§LÐ r]PÕI¡ŸLTt]¤  C§Iq{R yM\]Õ]¨OÐfLeV. fOa¡ÐOç KLSqL 
SðãVRo£]sOU WL¡cV Dao(WRt)Rp WOa]ê]WW¥ AapV̈ L¢ KL¡Ú]Õ]¨OÐfLeV.  6 oLyS¾¨L¥ WPaOf¤ WLsU WOa]ê]W 
vqO¾OÐ WL¡cV DaoRp „ojÕP¡vÿU v}uV\ vqO¾OÐpL¥‟ FÐ v]PwxeP¾IOa r]PÕI¡ŸS O\áOÐfLeV. WL¡cV 
DaopLOa CQ Avò r]PÕI¡ŸS O\áIjLç PjIŸ|yIp] PðãSOo£S DºI§LÐfIeS. Bvw|oLp RkpVRo£V j]¡vÿz]\ÿL¤ 
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RNWc]ãV m|PSrLpV̈ V Ap\ÿLOTIaL§LÐ AaL¾ r]PÕI¡Ÿ]¤ TI¡cS DaopLOa PqUp]¤ „yLiLqeU‟IÐV 
kq]xV̈ q]̈ OÐfLeV.    

17.5 j¤T]p c]PlI¥ŸS r]PÕI¡ŸS Cj]ÕrpLÐ yIz\q|¾]¤ mLËV k]¢vs]S\ÿ̈ LU: 

(i) mLËOoLpOç ASÇz¾]R£ IsæL AavV WOa]ê]WWtOU ASj~xe¾]sPRa Aò]qoL¨] ARsæË]¤ mLË]¤ 
f]q]\ÿapV̈ LjOç ASÇz¾]R£ WOa]ê]WW¥ f}¡ÕL¨].  

(ii) mLËV ARsæË]¤ mLË]Rjf]Rq lp¤ R\pVf KqO zq^] NkWLqU mLË]¤ j]ÐV WL¡cV DaoRp c}&s]ðV R\áLjOç KqO 
PTI¡ŸS D¾qvS/v]i] mIÊ]jS sn]§LÐL. v|©]YfoLp kq]SwLijW¥¨O SwxU yLz\q|°¥¨V AjOyQfoLpLeV 
f}qOoLj°¥ RRWR¨LçOÐfV.   

(iii) oOWt]¤ yP\]Õ]\ÿ yÎ¡n°t]¤,  WL¡cV DaopORa RrS¨L¡cV „yLiLqeoLpfV‟ IÐV RNWc]ãV m|PSrLpV¨V 
Ap\ÿLOTIaL§LÐ AaL¾ r]PÕI¡Ÿ]¤ f]qL¾LÐfIeS.   

17.6 k]uvV yUnv]¨OÐ yLz\q|¾]¤ WqLr]jO W}u]sOç Af]R£ yv]Swx AvWLw°¥¨Oç oO¢v]i]psæLRf, mLËV 
ISÕL¥ SveRoË]sOU WL¡cV DaopORa A¨TºV ASÇzR¾ oL¢TMŸ] Ar]p]\ÿORWLºV WL¡cV DaopORa IsæL 
A¨TºOWtOU ARsæË]¤ JRfË]sOU A¨TºOW¥ KÐ]\ÿOS\¡¨OWpOU JW}Wq]¨OWpOU RNWc]ã]jV fOsæ|oLp 
JRfË]sOU KqO fOW ARsæË]¤ fOWW¥ NaL¢yVl¡ R\áOÐfOoLeV, ARsæË]¤, mLÈ|fW¥ vLyVfv]WSoL 
Aj]é]fSoL CTa]jO SosOçSfL, KqOkLaV SkqOçSfL yUpO©SoI BTOŸ,  oSãRfË]sOU q}f]p]¤ mLË]sOç 
JRfË]sOU y~¾]jO SosOç AvWLwU AfV jaÕL¨OÐfLeV.   

17.7 WL¡cV DaopV̈ V qSºL Af]¤ WPaOfSsL RWLaLWV RNWc]ãV WL¡cOW¥ DºLp]q]¨OWpOU Avp]RsLÐ]¤ k]uvV 
yUnv]¨OWpOU R\áOÐ yLz\q|¾]¤, fR£ oRãsæL RWLaLWV RNWc]ãV WL¡cOW¥¨OU IÐSkLRs WL¡cV DaopV̈ V 
sn|oL¨]p RNWc]ãV s]o]ãOU AfOSkLRs A¾q¾]sOç RNWc]ãV WL¡cOW¥ V̈ j¤W]p AvWLw°¥/NkSpL^j°¥ 
fapL¢ mLË]jV Ai]WLqoOºV.  

18. Svfj°tOU l}yOWtOU 

18.1 mLËV yP\]Õ]\ÿ]Ÿ]OsæÊ]¤/kr´]Ÿ]OsæÊ]¤ OOKkor] TI¡cS DaopLOapLR BcS&HI¦ TI¡cS DaopLOapLR TI¡cLT¥§S 
NkSvwj l}yV, vL¡x]W l}yV, kOfO¨¤ l}yV IÐ]v mLiWoLeV. l}yOU Svfj°tOU KLSqL WL¡cV DaopV̈ OU 
v|f|yVfoLp]q]¨LU.  

18.2 WL¡cV ARsæË]¤ PIN j¤WOÐf]jV,  qºLofOU j¤WOÐf]jV, BcV&KL¦ WL¡cV j¤WOÐf]jV yopLyop°t]¤ mLËV 
Ar]p]¨OÐ NkWLqU WL¡cV Daop]¤ j]ÐV ISÕL¥ SveRoË]sOU SvfjU CTaL¨LjOç AvWLwU mLË]jOºV,  
AfOsæÊ]¤ AfLTMaIOf TI¡c]¤ j]¡vÿz]§LÐ KaI¢yIƒjLT¥§S GOfÊ]sLR l|yS/j]q§LT¥ CQaI§IjLR Af]jS 
AvWLwoOºV. mLiWoLp l}yOWtORapOU j]q¨OWtORapOU v]whLUw°¥ mLË]¤ j]ÐV sn]¨OÐfLeV, Cv 
WLSsL\]foLp oLã°¥ V̈ v]SipvOoLeV.  

18.3 mLË]R£ oLjh¼¾]jV v]SipoLp] j]°tORa WL¡c]R£ keoapV̈ LjOç AvyLj f]pf],  SðãVRo£V f]pf] Wu] V́ 
18 oOf¤ 21 h]vy°¥ vRqpLeV (keoapV̈ s]R£ WQf|oLp AvyLj f]pf] Ar]pOÐf]jV hpvLp] j]°tORa 
SðãVRo£V SjL¨OW). Af]jL¤ yT^j| RNWc]ãV WLsptvV, j]°¥ keoapVS¨º AvyLj f]pf]Rp Bèp]\ÿV 18&48 
h]vy°¥ oOf¤ 21&51 h]vy°¥ vRq BWLU. TI¡cS DaoOp oL¢TMŸ] Ar]p]\ÿV RNYpVyV k}Rq|c]¤ ISÕL¥ 
SveRoË]sOU oLãU vqO¾LjOç AvWLwU mLË]jOºV.  

18.4 oO¢ oLyR¾ mL¨] fOW WL¡cV Dao oOuOvjLp] AapV̈ L¾ yLz\q|¾]¤ So¤kr´ ks]w qz]f RNWc]ãV 
WLsptvV mLiWoRsæÐV WL¡cV Dao yÚf]¨OÐO. A¾q¾]sOç l}yV ARsæË]¤ AfOWPaLRf j]q¨OW¥ Av 
yUnv]¨OÐ/m]¤ B¨OÐ yop¾V WL¡cV A¨Tº]¤ j]ÐV fj]Rp Rcm]ãV BWOÐfLeV.   

18.5 RxSp¡cV RjãV v¡ ]̈R£ \]s ATM DaoW¥ ARsæË]¤ ja¾]ÕOWL¡ AvqORa ATM / oãO c]RRvyOW¥ KLSqL fve 
DkSpLY]̈ OÐf]jOU WPaOfsLp] KqO SvfjU j]°tORa So¤ \Oo¾]Sp¨LU, A¾q¾]sOç JRfË]sOU SvfjU mLiWoLp 
oãO l}yOW¥/j]q¨OW¥R¨LÕU WL¡cV A¨Tº]¤ j]ÐV W]u]̈ OÐfLeV.   

18.6 Syvj j]WOf],  GST, RyyV,  ARsæË]¤ WLSsL\]foLp] CÍ|L Yv¦Ro£V f}qOoLj]̈ OÐv D¥RÕRa yopLjOyQfoLp] 
mLiWoLWOÐ JRfË]sOU/IsæL j]WOf]WtOU CÍ|L Yv¦Ro£]R£ AjOwLyj°¥ NkWLqU yWs l}yOW¥¨OU ks]wpV̈ OU 
oãO j]q¨OW¥¨OU mLiWoLeV. WL¡cV Dao Cv Aa\ÿLv|PŸºfIeS.  CT Syvj j]WOf] \Oo¾¤ AfLfV yop¾V SWNÎ 
Yv¦Ro£]R£ Ar]p]ÕV NkWLqU v|f|LyRÕaOÐfLeV. KLSqL yop¾OU Yv¦Ro£V NkX|Lk]̈ OÐ mLiWoLp JRfLqO 
j]WOf]pOU Aa\ÿORWLçLRoÐOU WL¡cV Dao yÚf]̈ OÐO.    

18.7 fO£ TI¡cS yRmËoIp] mIÊ]PjIaS TaOÕŸ]q]§LÐ fOW SwXq]¨OÐf]¤ mLË]jV DºLSp¨LvOÐ JfV v|p°tOU, 
Svfj°tOU \]svOWtOU fR£ WL¡cV A¨Tº]¤ j]ÐV W]u]\ÿV mLË]jV NkLpé]¾U R\pVfORWLçL¢ WL¡cV Dao 
mLË]Rj Ai]WLqRÕaO¾OÐO (kqoLvi] j]poNkWLqU AjOvhj}poLp ASãL¡e] l}yV D¥RÕRa,  IÐL¤ Af]¤ 
kq]o]foLWLRf).  

18.8 \]s WL¡cV DaoW¥¨V ARsæË]¤ \]s WLsptv]¤ oOuOv¢ ARsæË]¤ JRfË]sOU \]s l}yOW¥/j]q¨OW¥ v]aOf¤ 
R\áL¢ mLËV f}qOoLj]S\ÿ̈ LU. JRfË]sOU l}yV/j]q¨V v]aOf¤ R\áL¢ WL¡cV DaopV̈ V v|©oLp AvWLwU CfV 
j¤WOÐ]sæ IÐV WL¡cV Dao yÚf]¨OÐO, mLË]R£ JWoLp oLjh¼ NkWLqoLeV CNkWLqU v]aOf¤ j¤WOÐfV.    

18.9 TI¡c]O£ DkPpIVR TIqeoIp] DºIp HqL KaI¢yIƒjS keoapS§I¢ TI¡cS Dao mIi{òjITLR FÐfS TMaIOf 
keoapV̈ OÐf]jOç AvyLj f]pf]p]¤ JRfË]sOU fOW AapV̈ LRf mL¨]pORºË]¤ (m]¤ B¨]pSfL 
AsæL¾SfL;o]j]oU WOa]ê]W fOWSp¨L¥ WPaOfSsL WOrSvL), RRvW] keoapV̈ OÐf]jOç 
Svfj¾]jO(mLiWoLReË]¤) kOrRo KqO ks]w j]q¨OU NkyVfOf fOWpORa So¤ DºLWOÐfLeV. WL¡c]R£ fq¾]jV 
AjOyQfoLpOU WL¡cV DaopV¨V yv]SwxoLpOU WPaLRf WL¡c]R£ DkSpLY, keoapV̈ ¤ oLfQWWRt 
ByVkhoL¨]pOoLWLU ks]w j]q V̈ \Oo¾OÐfV.  j]q§LTtLOa kŸ]Tp]PsI Kkf]oIy PðãSOo£]PsI COop]¤ 
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v]³Lkj¾]sPRaSpL fkL¤ vu]SpL ARsæË]¤ AjOSpL^|RoÐV mLËV WqOfOÐ JRfË]sOU Nk\qe 
oLi|o¾]sPRaSpL WL¡cV DaopV̈ V mLiWoLWOÐ ks]w j]q¨]Rj WOr]\ÿV mLËV NkX|Lk]¨OÐfLeV. IÐ]qOÐLsOU 
oO¢WP¡ Ar]p]RÕLÐOU CsæLRf CT ks]w j]q¨]¤ oLãU yUnv]S\ÿ̈ LU WPaLRf Cj]ÕrpOÐ yLz\q|°t]¤ 
JRfË]sOU KÐ]Rj Aa]òLjoL¨] yopLyop°t]¤ mLËV f}qOoLj]¨OÐ j]q¨]¤ Cv mLiWoLWOÐfOoLeV: 

18.10 WL¡cV Dao RoL¾U SWæLy]UYV mLs¢y]Sj¨L¥ WOr´ fOW AapV̈ OSÒL¥, m]¤ B¨]p f]pf] oOfsOç oOuOv¢ 
WOa]ê]W fOWpV̈ OU KqO ks]w j]q V̈ mLiWoLWOÐfLeV. m]sæ]UY]jO SwxU jaÐfOU IÐL¤ SðãVRo£]¤ 
D¥RÕaL¾fOoLp IsæL NaL¢yIƒjLT¥§LR, KkySfLf KaI¢yIƒjLT¥ TI¡cS Dao ja¾]p f]pf] oLf¤ ks]wpS§S 
mLiWoLWOÐfLeV. Kkf]h]j mIs¢yS Aa]òIj¾]sIeS CQ ks]w j]q§S f]ŸOÕaL¾LÐfS CfS Kkf]oIy PðãSOo£]¤ 
m]¤ B¨OWpOU R\áOU. AapV̈ L¾ fOWpORa ks]w j]q V̈ (RoL¾U WOa]ê]W fOWpOU Aa\ÿ fOWpOU fÚ]sOç 
v|f|LyU) oOuOv¢ fOWpOU Aa\ÿOf}qOÐfV vRq fOaqOU.   

 

18.11 o]j]oU WOa]ê]W fOWp]¤ Aa\ÿLv|ŸIOf AvPwx]§LÐ nIVR AaL¾ Kkf]oIy PðãSOo£]Os o]j]oR TLa]ê]T 
fOWp]Ss¨V S\¡¨OWpOU oOWt]¤ v]vq]\ÿ NkWLqoOç KqO ks]w Af]jV mLiWoLWOWpOU R\áOU.  

18.12 „o]j]oU WOa]ê]W fOWSpL‟ B fOWpORa JRfË]sOU nLYSoL „keoapV S¨º AvyLj f]pf]‟pORa oOÒV 
AapV̈ Lf]q]¨OWpLReË]¤,  RRvW] keoapV ¨OÐf]jV mLiWoLp KqO j]q V̈ Af]jO So¤ \Oo¾OÐfLeV.  RRvW] 
keoapV̈ OÐf]jOç CT j]q¨]Rj WOr]\ÿS j]q§LTtLOa kŸ]Tp]¤ kr´]ŸLºS,  CQ kŸ]T  oLã°¥ V̈ v]SipoLeV.  
keoa\ÿ JRfË]sOU o]j]oU WOa]ê]W fOWpV V̈ ARsæË]¤ Af]R£ JRfË]sOU KLzq] V̈,  NkyVfOf fOW mLË]jV sn]\ÿ 
f]pf]¨O SwxU ks]w DºLp]q]¨OÐfsæ.  

18.13 TI¡c]O£ DkPpIV¾]sMOa DºIp FsæI KaI¢yIƒjLT¥§LR HqL KaI¢yIƒ¢ l|yLR yopIyopR mIÊS 
j]ép]¨OÐ KqO ks]w j]q¨OU (mLiWoLReË]¤) DºLp]q]¨OU.  

18.14 IsæL v]Shw Wr¢y] v]j]op°¥¨OU DkSpLY]¨OÐ v]j]op j]q V̈ mLËLeV j]ép]¨OÐfV,  CfV WL¡cV DaopV̈ V 
mLiWoLeV.  

18.15 AapV̈ LjOç RoL¾U fOW RNWc]ãV s]o]ã]Sj¨L¥ Ai]WoLWOÐ yLz\q|¾]¤, So¤kr´ Ai]W fOWpORa So¤ KqO 
Ai]W j]q V̈ \Oo¾OÐfLeV. j]q§LTtLOa kŸ]Tp]¤  CQ j]q§S KkU{Ik]§LR,  oL¢TMŸ] Ar]p]§IOf Cf]¤ oIãR 
vqO¾OÐfLeV, yopLjOyQfoLp] mLËV f}qOoLj]¨OÐ j]q¨]¤ CfV mLiWoLWOÐfOoLeV.  

18.16 yopLjOyQfoLp] mLiWoLSp¨LvOÐ j]q¨OWtOU l}yOWtOU,  WL¡cV DaopORa A¨Tº]¤ AfRsæË]¤ WL¡cV 
DaopV̈ V mLËV j¤W]p NkSf|W Syvj°t]¤,  fL¢ vqO¾]p k]uvOWtORa Skq]¤ WL¡cV Dao AapVS¨ºfLeV.  

18.17 VISA j]¡vÿ\]\ÿ NkWLqU,  „l|Ov¤‟ & „Rrp]¤Sv‟ Ro¡\£V WLãYr] SWLc]¤ (MCC) v]nIV|Tq]§OÕŸ Oo¡\£V 
IðLmæ]xVRo£OWt]¤ WL¡cV DkSpLY]\ÿS KaI¢yIƒjLT¥ ja¾LÐ TI¡cS DaoT¥§S oIKfoIeS l{Lv¤ & Rrp]¤Sv 
y¡\L¡ V̂ RvpVv¡ vLYVhLjU R\pRÕaOÐfV. IsæL RkSNaL¥ kÒOWtOU,  Rrp]¤Sv a]¨ãV WTºrOWtOU,  CÍ|¢ 
Rrp]¤SvpORa KTSh|LY]W a]¨ãV mO¨]UYV RvmVRRyãOU Cf]¤ D¥RÕaOÐO. v]aOf¤ sn]¨OÐf]jV SpLY|oLp JãvOU 
WPa]p, GãvLR TLr´ KaI¢yIƒ¢ fLTTOt TLr]\ÿOU WPaLRf sn|oLSp¨LvOÐ kqoLvi] v]aOf¤ fOWRp WOr]\ÿOU 
Ar]pL¢ hpvLp] Af]R£ fLq]lV ARjWVy¡ SjL¨OW. KaI¢yIƒ¢ jaÐ f]pf]§L PwxoLç TI¡cS DaopLOa TI¡cS 
A¨TºV SðãVRo£]¤ y¡\L¡ V̂ RvpVv¡ WLeLvOÐfLeV.  oLuLv¢ KaI¢yIƒ¢ fLTpLR TI¡cS DaopLOa Pkq]¤ m]¤ 
B¨OWpOU KqO RNWc]ãV I¦Na]pLp] y¡\L¡ V̂ RvpVv¡ WLeRÕaOWpOU R\áOU. JRfË]sOU Ro¡\£V IðLmæ]xVRo£V 

Af]R£ MID (Ro¡\£V ID),  VISA j]¡vÿ\]\ÿ NkWLqU WQf|oLp MCC ¤ AapItOÕaL¾]p]Ÿ]OsæÊ]¤,  KqO y¡\L¡^V 
RvpVvr]jOU WL¡cV Dao A¡zjLWOÐfsæ. A¡m¦, NaUkV/l}ðV,  PVR SYL¥cV & PVR kæLã]jU/Iy¢x| kæLã]jU 
RNWc]ãV WL¡cOW¥ V̈ l|Ov¤ y¡\L¡ V̂ RvpVv¡ yv]Swxf sn]¨OÐfsæ. AfOSkLRs,  A¡m¦, SlL¡\|P¦, 

l}ðV/NaUkV,  PVR SYL¥cV & PVR kæLã]jU/Iy¢x| kæLã]jU, y]¤¨V C¢yVRkp¡ kæLã]jU RNWc]ãV WL¡cOW¥¨V 
Rrp]¤Sv y¡\L¡^V RvpVv¡ sn]¨OÐfsæ.  

18.18 Rrp]¤Sv a]¨ãV rÇV R\áOÐ yLz\q|¾]¤,  v]aOf¤ R\pVf y¡\L¡ V̂ fOW f]q]RW kq]Ye]¨OWpOU WL¡cV 
DaopORa WL¡cV A¨Tº]¤ j]ÐV AfV Rcm]ãV BWOWpOU R\áOU.  

18.19 oO¢ oLyR¾ oOuOv¢ m]¤ fOW AvyLj f]pf]p]SsL Af]jO oOSÒL Aa\ÿ]Ÿ]OsæÊ]¤ HqL Kkf]h]j PwUqe 
Aa]òLj¾]¤ j]°t]¤ j]ÐS ks]w CQaI§LÐfIeS;KaI¢yIƒ¢ jaÐ f]pf] oLf¤ f|¡ÕI§LÐ f]pf] vOqpLç 
ks]w CTaL¨OÐfLeV.  j]°tORa \]svu]¨¤,  f]q]\ÿavV,  v]j]SpLY oLfQWW¥ Aa]òLjoL¨] yopLjOyQfoLp] 
Nkf]oLyU 3.5% vRq ks]w j]q V̈ (42.0% v¡-x-¾]-¤) oLrLU/v¡È]¨LU. AvyLj f]pf] Wu] V́ IÐL¤ AaO¾ 
SðãVRo£V f]pf]¨O oOÒV oOuOv¢ fOW Aa\ÿLsOU ks]w CTaL¨OÐfLeV.  j]°¥ KqO nLY]W RkpVRo£V oLNfU 
ja¾OWpOU IÐL¤ jaÕV SðãVRo£]Rs oOuOv¢ fOWpOU AvyLj f]pf]p]SsL Af]jO oOSÒL AapV̈ OWpOU 
R\pVfL¤,  oOuOv¢ fOWpOU AapV ¨OÐ f]pf] vRq jaÕV SðãVRo£]Rs RoL¾U WOa]ê]WpV ¨V ks]w 
mLiWoL¨OÐfLeV. CNkWLqU CTaL¨OÐ ks]w fOa¡ÐOç SðãVRo£]¤ WLeLvOÐfLeV.  DhLzqe¾]jV,  ^P¦ 20 
Rs SðãVRo£]¤ RoL¾U mLs¢yV  ₹5000 DU keoapV̈ LjOç AvyLj f]pf] ^PRRs 8 DU BeV.  ^PRRs 1 jV ₹5000 

AapV̈ OWpLReË]¤, 10 h]vy°t]Rs ₹5000 pORa ks]w,  ^PRRs 20 Rs SðãVRo£]¤ m]¤ B¨OÐfLeV.   

18.20 IsæL W|LxV Ac~L¢yOW¥¨V/keU k]¢vs]¨sOW¥¨V,  KaI¢yIƒ¢ jaÐ f]pf] oLf¤ f|¡ÕI§LÐ f]pf] vOq, 
mLiWoLp ks]w j]q¨V  CTaL¨OÐfLeV.  

18.21 RWLaLWV SlL¡\|P¦ & RWLaLWV 811 #Nc}U c]Nl£V RNWc]ãV WL¡cV DaoW¥ V̈ AvqORa IsæL W|LxV 
Ac~L¢yOW¥¨OU KqO ks]w qz]f WLsptvV DºLp]q]¨OÐfLeV. keU k]¢vs]\ÿ f]pf] oOf¤ NkyVfOf m]sæ]UYV 
BvQ¾]p]¤ keoapV ¨OÐf]jOç AvyLj f]pf] vRqpLeV CT ks]w qz]f WLsptvV.  NkyVfOf m]sæ]UYV 
BvQ¾]p]¤ keoapV̈ OÐf]jOç AvyLj f]pf]¨O SwxU WOa]ê]W vqO¾]pL¤, mLiWoLp KqO ks]w j]q¨]¤ 
ks]w CTaL¨OÐfLeV, KaI¢yIƒ¢ jaÐ f]pf] oLf¤ CÕr´ ks]w kq]Ve]§LÐfIeS.  
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19. j]q¨OWtORa Rxc|P¥ 

19.1 WL¡cV DaopV̈ V mLiWoLWOÐfOU ASÇzU AapVS¨ºfOoLp IsæL l}yOWtOU j]q¨OWtOU, WL¡cV DaopV̈ V 
NkSf|WoLp] j¤WOWpOU mLË]R£ RvmVRRyã]¤ Nkh¡w]Õ]\ÿ]ŸLçfLoIp PoIðS CRPkI¡Ÿ£S PaRyS B¢cS 
Wº}x¢y]¤ (MITC) v]vq]\ÿ NkWLqU, j]q¨OWtORa Rxc|Pt]¤ v]vq]\ÿ]ŸLºS.   

19.2 j]q¨OWtORa Rxc|Pt]¤ v]vq]\ÿ]ŸLç FsæI l|yLTtLR j]q§LTtLR mIÊ]O£ TIPsI\]foLp AvSsLWjR¾ 
Aa]òLjoL¨] kq]xV̈ q]¨OÐfLeV.  So¤kr´ l}yOWt]sOU j]q¨OWt]sOU IRÍË]sOU oLãU vqO¾OWpLReË]¤ 
pgLyopU WL¡cV DaoRp Ar]p]¨OÐfLeV. D\]fRoÐV SfLÐ]pL¤ JRfË]sOU kOf]p l}yOWStL j]q¨OWStL 
Bv]xV̈ q]¨LjOU mLË]jV AvWLwoOºV, j]é]f yop¾V CfV WL¡cV DaoRp Ar]p]¨OÐfLeV.   

 
 

20. v]yp]Rs Aa]pÍ]q Syvj°¥ 

RWLaLWV oz}NÎ mLËV v]y WL¡cOW¥¨Oç Aa]pÍ]q Syvj°tORa Bwpv]j]op°tOU NWo}Wqe°tOU KqO Sf¡cV 
kI¡Ÿ] Pyvj hIpTqIeS j¤TLÐfS, Cv¡¨V v]y C£¡jLxe¤ keU j¤WOÐfLeV. WL¡cV Dao y~}Wq]\ÿ \]W]ÃL 
yUmÌoLp, j]pokqoLp Syvj°tORa ARsæË]¤ JRfË]sOU Cfq Syvj°tORa \]sv]R£ D¾qvLh]¾U WL¡cV 
DaopV̈ LeV. JãvOU o]W\ÿ NkpfVjS¾LRa SyvjU j¤WORoË]sOU, yopU, hPqU, òsU IÐ]vpORa NkwVj°¥ 
WLqeU \]sSÕL¥ SyvjU sn|oLp]RsæÐO vqLU. v]ypLOa Pf¡cS kI¡Ÿ] PyvjhIpT¡ j]¡PÇw]§LTPpI 
j]SpLY]¨OWSpL R\áOÐ \]W]ÃLkqoLp,  j]pokqoIp OfIu]sIt]T¥ v]ypLOa Pf¡cS kI¡Ÿ] PyvjhIpTqLOa 
^}vj¨LSqL ARsæË]¤ v]ypORa ^}vj¨LSqL WqLrOWLSqL Asæ, Af]jL¤ \]W]ÃLkqoLp Syvj°tORa ARsæË]¤ 
KaI¢ySPkI¡PŸx¢ Pyvj¾]O£ sn{f, DkSpLYU, Nkv¡¾j°¥, DPkƒT¥, ls°¥ IÐ]vpV̈ V Av¡ 
D¾qvLh]Wtsæ. mLSËL JRfË]sOU BSYLt wLXSpL C¾qU Syvj°tORa NWo}Wqe¾]SjL DkSpLY¾]SjL 
D¾qvLh]¾U J¤¨OÐfsæ.     

21. Sf¡cV kL¡Ÿ]pORa yv]SwxfWtOU Syvj°tOU 

21.1 TI¡cLoIp] mËOÕŸS TI¡cS DaopS§S vIVShIjR O\pVf JRfË]sOU ARsæË]¤ oOuOv¢ yv]SwxfWt]sOU 
TMŸ]P\ÿ¡¨OvL¢/ CsæLfL¨OvL¢/ SnhYf] vqO¾L¢ mLË]jV AvWLwoOºV. WL¡c]¤ Nk\qe yv]SwxfW¥ 
S\¡¨OvL¢/yQì]¨OvL¢ mLËV èo]¨OÐfLeV. IÐ]qOÐLsOU o]W\ÿ NkpfVjU Cf]¤ ja¾LRoÐO oLNfU, CT 
Nk\qe yv]SwxfWt]¤ IRÍË]sOU f¡¨U DºLWOWpLReË]¤ AfV mLË]R£ D¾qvLh]¾oLp] 
v|LX|Lj]¨LvOÐfsæ.   

21.2 vL°]p \q¨OWt]¤/sn|oLp y¡v}yOWt]¤ WL¡cV DaopV̈ V W]u]vOW¥ AjOvh]¨OÐf]jV \]s Ro¡\£OWRt mLËV 
Bv]xV̈ q]¨OÐfLeV. IÐ]qOÐLsOU C¾qU Ro¡\£OWtOoLp] WL¡cV DaopV̈ V DºLSp¨LvOÐ IRÍË]sOU 
f¡¨°¥ V̈ mLËV D¾qvLh]¾SoL \OofsSpL J¤¨OÐfsæ.  

21.3 TI¡cS DaoT¥§S Pf¡cS kI¡Ÿ] y¡v|yS hIpTqLOa Pyvj°¥ TLr´ j]q§]¤ vIVShIjR O\áOÐf]jV AvqOoLp] 
mLËV mÌU òLk]¨OÐfLeV. AvqORa Syvj°tORa YOej]svLq¾]¤ mLËV KqO NkLf]j]i|vOU ja¾OÐ]sæ, 
WPaLRf SyvjU JRfË]sOU v]i¾]¤ Akq|LkVfSoL AyUfQkVfSoL BReË]¤ Af]R£ D¾qvLh]¾U mLËV 
J¤¨OÐfOosæ.  

21.4 \q¨OW¥ I¾OÐf]Rs WLsfLoyU, \q¨OW¥ I¾Lf]q]¨¤, \q¨OW¥ sn]¨Lf]q]¨¤, WL¡cV DaopV̈ V 
j|PjfWtOç \q¨OW¥ sn]¨¤ IÐ]v D¥RÕRa Ro¡\RR£yV,  TMaIOf Pf¡cS kI¡Ÿ]Tt]¤ j]ÐS TI¡cS Dao ja¾]p 
\q¨OWtORa k¡S\yV ARsæË]¤ sn|oL¨]p Syvj°¥,  IÐ]vpORa vLr£] fOa°]pvpV̈ V mLËV KqOv]i¾]sOU 
D¾qvLh]¾U J¤¨OÐfsæ.  

22. RkpVRo£V j]qy]¨LjOç yTWq|U 

j]poU Bvw|RÕaOWpLReË]¤ oLNfU,  TI¡c]¤ KaI¢yIƒ¢ ja¾IjLç TI¡cS DaopLOa Tu]vS AOsæÊ]¤ Af]jS 
Ai]WLqRÕaO¾L¢ WL¡cV Dao DSÇw]¨OÐpLtORa  Wu]vV yUwpLyVkhoLReÐV mLËV jsæ SmLi|¾]¤ v]w~y]¨OÐ 
JRfË]sOU jaka], yÚ¦yV, D¾qvV, Cµƒ¢, IWVy]W|Px¢, WqU \Oo¾¤, CTa]¢SosOç AvWLwU, v]vqU, 
ARsæË]¤ v]³LkjU mLË]jV sn]\ÿL¤,  mLË]jV Af]£V oLjh¼ NkWLqU, WL¡cV DaoSpLSaL NkyVfOf v|©]SpLSaL 
mLi|fp]sæLRf, fR£ RNWc]ãV s]o]ã]¤ j]ÐV JRfË]sOU nLYU WqòoL¨LSjL k]¢vs]¨LSjL WL¡cV DaoRp 
AjOvh]¨OÐfV j]qy]¨L¢ AvWLwU DºLp]q]¨OU, WPaLRf WL¡cV Daop]¤ j]ÐV WOa]ê]WW¥ (JRfË]sOU 
DRºË]¤) f]q]R\ÿaO¨L¢ Bvw|oLp JRfË]sOU Cfq jaka]W¥ y~}Wq]¨OWpOU R\áOU.   

23. yTWq|°¥ Ai]Wq]Õ]¨sOU k]¢vs]¨sOU  

23.1 mLËV Af]R£ oLjh¼ NkWLqU WL¡cV DaopORa yTWq|¾]jOU v]j]SpLY¾]jOoLp] RxSp¡cV RjãV v¡¨OWt]sPRa 
WPaOf¤ ATM W¥,  EDC-POS, ARsæË]¤ Cv WPaLRf oãO c]RRvyOWtOU WL¡cV DaopV¨V sn|oL¨OU (Cv]Ra 
“c]RRvyOW¥” IÐV kqLo¡w]\ÿ]q]¨OÐO). CT c]RRvyOWt]¤ WL¡cV Dao j]¡vÿz]\ÿ KaI¢yIƒjLTtLoIp] 
mËOÕŸ, yopLyopU mLËV j]ép]\ÿ NkWLqU,  IsæL l}yOWtOU j]q¨OWtOU WL¡cV A¨TºV(W¥)Ss¨V Rcm]ãV 
R\pVfV CTaL¨OÐfLeV. CÕr´ OxPp¡cS OjãS v¡§LT¥ v]v]i Kkv¡¾jƒofpOU Syvj vLYVhLj°tOU 
j¤WORoÐOU,  KÕU sn|oLp v|f|yVf Syvj°¥ V̈/RsLS¨xjOW¥ V̈ v|f|yVfoLp j]q¨OW¥ DºLp]q]¨ORoÐOU 
WL¡cV Dao ojô]sL¨] AUY}Wq]¨OÐO.      

23.2 mLË]jV Af]R£ y~ÍU oLjh¼ NkWLqU,  ISÕL¥ SveRoË]sOU,  TI¡cS DaopS§S oL¢TM¡ PjIŸ|yS j¤TIOf,  
CÍ|pV̈ W¾OU kOr¾OoOç, WL¡cV A¨Tº]jOç(A¨TºOW¥¨Oç) ATM ¤ /oãO c]RRvyOWt]¤ WL¡cV 
AOsæÊ]¤ AfLTMaIOf AfLoIp] mËOÕŸ  Pyvj°¥ k]¢vs]¨L¢, j]¡¾L¢, DPkƒ]§I¢, fLfV̈ Ls]WoLp] 
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j]¡¾]Rv¨L¢,  AvyLj]Õ]¨LjOç AvWLwU DºLp]q]¨OU. CNkWLqU fLfV̈ Ls]WoLp] yTWq|U 
j]¡¾]Rv¨OWSpL AvyLj]Õ]¨OWSpL R\áOÐf]R£ lsoLp] WL¡cV DaopV̈ V IRfË]sOU v]i¾]¤ 
yz]S¨º]vqOÐ JRfË]sOU jì¾]jV ARsæË]¤ zLj]¨V mLËV D¾qvLh]psæ. yTWq|U k]¢vs]¨OW, j]¡¾OW, 
DPkƒ]§LT, fLfV̈ Ls]WoLp] j]¡¾]Rv¨OW,  AvyLj]Õ]¨OW IÐ]vp]¤ JRfË]sOU R\pVfOWu]´L¤ WL¡cV 
DaoRp mLËV Ar]p]¨OÐfLeV. fR£ WL¡cV A¨Tº]¤ (A¨TºOWt]¤) KaI¢yIƒjLT¥ ja¾LÐf]jS TI¡c]O£ 
DkPpIVvLoIp] mËOÕŸS mIÊ]jsæIOf oOãIqL òIkj°¥§LR TI¡cS DaoPpIaS D¾qvIh]¾PoI mIi{fPpI 
DºLp]q]¨OÐfsæ.    

23.3 Rop]£j¢yV:Oop]£j¢yS P^Is]T¥§Lç PjIŸ|yS j¤T]p PwxR, o]W\ÿ KkpfSjR ja¾]p]ŸLR Pyvj°tORa sn|fRp 
mLi]¨LrOçf]jL¤ oO¢WP¡ Ar]p]RÕLÐOU CsæLRf,  ATM/EDC ARsæË]¤ yoLjoLp oãO c]RRvyOWt]Ss V̈ 
BWVyyV R\á¤,  ARsæË]¤ JRfË]sOU SyvjSoL oOuOv¢ Syvj°StL ISÕL¥ SveRoË]sOU rÇV R\SáºfV 
Bvw|oLReÐV mLË]jV SfLÐ]pL¤,  kf]vV Rop]£j¢y]SjL ARsæË]¤ oRãRÍË]sOU WLqe¾LSsL,  ANkWLqU 
R\áLjOç AvWLwU mLË]jV DºLp]q]¨OU.  

24. v]Shw v]j]op oL¡« j]¡SÇw°¥ 

24.1 RBI oL¡«SqXW¥ NkWLqU,  AapVS¨º fOW AjOvhj}poLp kq]i]Sp¨L¥ WOrSvL Af]jO fOsæ|SoL Bp]q]¨OWpOU 
NkgohQì|L v]j]op j]pNÍe j]po°¥ kLs]¨OWpOU R\áOÐORvË]¤, v]j]op j]pNÍe j]po°¥ NkWLqU 
AjOvhj}poLp DSÇw|°¥¨O Svº] WL¡cV DkSpLY]\ÿf]R£ SqX}poLp Rft]vV, C¢SvLpVyV/m]sæOW¥ SkLRs, 
WL¡cV Dao yo¡Õ]S¨ºf]sæ,   

24.2 RBI oL¡«SqXW¥ NkWLqU, v]Phw yÍ¡wj Pvtp]¤ TI¡c]O£ DkPpIVvLoIp] mËOÕŸ fLT,  WL¡cV DaopORa 
v]Shw v]j]op°¥ V̈ AjOvh]\ÿf]Sj¨L¥ WPaOfsLReË]¤, v]j]SpLY]\ÿ v]Shw v]j]op¾]jOç SqXLoPsoOç 
Rft]vOW¥ WL¡cV Dao zL^qL¨eU. v]j]op j]pNÍe vWOÕ]R£ NkLShw]W KLl}y]Ss¨V oOuOv¢ v]whLUw°StLRa 
mIÊS C§Iq{R r]PÕI¡ŸS O\áOÐfLeV.   

24.3 v]Shw v]j]op AjOwLyj°¥ NkWLqU,  TI¡cS Dao fO£ HIPqI v]Phw Tr¢y] CakIaLTtLR kIySPkI¡Ÿ]¤ 
yIƒ{OÕaLS¾º Bvw|o]sæ. IÐ]qOÐLsOU j]po°¥ oLr]pL¤, A¾qU j]po°¥ AjOyq]S¨ºfV fR£ kP¡¹ 
D¾qvLh]¾oLReÐV WL¡cV Dao AUY}Wq]¨OÐO. WL¡cV DaopV̈ OSvº] JRfË]sOU SqXW¥ kPq]Õ]\ÿV yo¡Õ]S¨º 
mLi|f mLË]j]sæ IÐL¤ WL¡cV Dao So¤kr´fV AjOyq]¨OÐf]¤ v}uV\ vqO¾]pL¤ Af]R£ D¾qvLh]¾SoL 
mLi|fSpL mLËV J¤¨OÐfsæ.  

24.4 CÍ|p]¤ fLoy]¨OÐ KqO v|©]¨V mLËV RNWc]ãV WL¡cV j¤WOÐfLeV. IÐL¤ NkvLy]WtLp CÍ|¨L¡¨O oLNfSo 

NRI RWLaLWV RNWc]ãV WL¡cOW¥, mLË]¤ yo¡Õ]\ÿ APkƒI kKf]Tp]¤ TI¡cS Dao ja¾]p 
NkyVfLvjW¥/NkX|Lkj°¥ Aa]òLjoL¨], mLËV j¤WOWpOçO. WL¡cV DaopORa fLoy So¤v]sLy¾]¤ 
IRÍË]sOU oLã°¥ DºLWOWpLReË]¤ Af]Rj¨Or]\ÿV DaRj¾RÐ mLË]Rj Ar]p]S¨ºfV WL¡cV DaopORa 
W¡¾v|oLeV.   

25. mLi|fp]¤ j]ÐV Ku]vLW¤ 

25.1 fLRu krpOÐ WLqe°tL¤ WL¡cV DaopV̈ V DºLSp¨LvOÐ JRfË]sOU jìU, zIj] FÐ]vpS§S mIÊS Pjq]PŸI 
AsæLRfSpL D¾qvLh] Bp]q]¨]sæ IÐV WL¡cV Dao AUY}Wq]¨OÐO: 

(i) PME v]qqeU R\pVf \q¨OWt]SsL Syvj°t]SsL IRÍË]sOU k]uvV; 

(ii) WL¡cV SpLY|oL¨L¢ ARsæË]¤ y~}Wq]¨L¢ oSãRfË]sOU mLËV ARsæË]¤ PME v]yÚf]¨OÐO; 

(iii) TI¡cS DaopLPafS AsæI¾ KaI¢yIƒ¢ j]¡PÇw°Rt mLi]¨OÐO ARsæË]¤ WL¡cV DaopORa AvYej, AmÈU, 
Rjr]SWaV, y~nLvhPx|U, vµj IÐ]v WLqeoLp] WL¡c]R£ hOqOkSpLYU,  ARsæË]¤ oãL¡R¨Ë]sOU WL¡cV RRWoLãU 

R\áOÐO; 

(iv) Rox}¢/Ro¨Lj]¨¤ k]wWOW¥/kqL^p°¥, yLSËf]W fWqLrOW¥ fOa°]pv WLqeoLp],  PA/Ra¡o]j¤, mLË]R£ 
OjãS v¡§S AOsæÊ]¤ oãL mIÊ]O£ OjãS v¡§S  Kkv¡¾]§If]q]§¤/Kkv¡¾jƒpR; 

(v) WL¡c]R£ oOWt]¤ IuOÐV j]¤¨OÐ WLszqe f]pf]¨O oOÒV WL¡cV yo¡Õ]¨L¢ Bvw|RÕaLjOU AfV jaÕ]¤ 
vqO¾LjOoOç mLË]R£ AvWLwU v]j]SpLY]¨OÐO, CNkWLqU yo¡Õ]¨L¢ Bvw|RÕaOÐfV mLSËL ARsæË]¤ 
mLËV j]SpLY]¨OÐ JRfË]sOU v|©]SpL CRfLÐOoRsæË]¤ JRfË]sOU ATM/EDC Rox}¢ vu]SpL BReË]¤ 
SkLsOU; 

(vi) mLËV Af]R£ AvWLwU DkSpLY]\ÿV JRfË]sOU WL¡ScL WL¡cV A¨TSºL j]rO¾sL¨OÐO; 

(vii) WL¡cV f]q]RW vL°I¢ TMaIOf AfOsæÊ]¤ AfS f]q]OT j¤TI¢ GOfÊ]sLR APkƒ sn]§LTPpI,  ARsæË]¤ WL¡cV 
SpLY|oL¨LSjL y~}Wq]¨LSjL JRfË]sOU PME ARsæË]¤ CsWVSNaLe]W oLi|oU j]qy]¨OÐO,  ARsæË]¤ WL¡cV 
oOSXj ja¾]p JRfË]sOU k¡S\yOWStL oOuOv¢ k¡S\yOWStL k]a]R\ÿaO¨¤,  ARsæË]¤ WL¡cV SpLY|oL¨LSjL 
y~}Wq]¨LSjL JRfË]sOU y¡v}yV IðLmæ]xVRo£V/Rop]¤ KL¡c¡ IðLmæ]xVRo£V v]yÚf]¨OÐO IÐ]vpV̈ V 
TIqeoIp] FÐS BPqIk]§OÕŸS TI¡cS DaopLOa vIpSk AvòpS§LR y¤Pkq]jLR FOÌÊ]sLR TtÊR yRnv]§LÐL 
; 

(viii) yopLyop°t]¤ RBI oL¡«j]¡SÇw NkWLqU j]¡vÿ\]§OÕŸ v]Phw v]j]op A¡zf Ai]Tq]\ÿf]R£ Skq]sOç KqO 
PvfjR DPkƒ]§LÐL, AOsæÊ]¤ TI¡cS Dao fj]§S AvTIwOÕŸ fLTPp§I¥ Ai]Tq]§LÐfIp] mIÊS ojô]sI§LÐL; 

(ix) mLSËL Af]R£ J^£OWStL Nkf]j]i]WStL Rvt]RÕaO¾]p JRfË]sOU v]whLUw°t]¤ IRÍË]sOU RfãLp 
NkyVfLvU, RfãLp AvfqeU, k]wTS AOsæÊ]¤ DPkƒ; 
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(x) JRfË]sOU ATM ¤ j]ÐV WL¡cV DaopV V̈ keU k]¢ vs]̈ L¢ Wu]pL¾ v]iU JRfË]sOU yUSvhj¾]R£SpL oãO 
DkWqe°tORaSpL Nkv¡¾j RRvWs|U; 

(xi) KqO ATM/PME ¤ GOfÊ]sLR TIqe¾I¤ GOfÊ]sLR KaI¢yIƒ¢ Hu]vI§LÐL 

25.2 JRfË]sOU jì°¥P§I PTIŸ°¥P§I ARsæË]¤ Syvj°t]Rs v}uV\W¥S¨L  y]ð°tORa faô°¥S¨L (cLã 
jìU D¥RÕRa,  IÐL¤ Af]¤ kq]o]fosæ) ARsæË]¤ DkWqe°tLOa Kkv¡¾jƒp¾]PjI AOsæÊ]¤ Pf¡cS 
kI¡Ÿ]pLOa D¤kÐ°t]¤ mIÊS v]w}y]\ÿfV j]o]¾SoL ARsæË]¤ RRvh|Of]SpL Ras]WÚ|Pe]S¨xjOWStL D¥RÕRa 
IÐL¤ Af]¤ kq]o]fosæLRfpOç Bn|Íq Bè]ff~°¥ IÐ]vpORa D¾qvLh]¾U mLËV J¤¨OÐfsæ AvpORa 
\Oofs vz]¨OÐfsæ.  KkTNf]PƒInR,  sztW¥,  Bn|Íq WsLk°¥, KkPƒIn°¥, pOÈ°¥,  ARsæË]¤ mLË]R£ 
j]pNÍe¾]jV Af}foLp oãO WLqe°¥, AOsæÊ]¤ GOfÊ]sLR yoq°PtI PsI§S HQŸLTPtI FÐ]vpLOa 
AjÍqls°tORa D¾qvLh]¾U mLËV J¤¨OÐfsæ.  

25.3 WL¡cV DaopORa j]¡SÇw°¥ AjOyq]¨OÐf]¤ v}uV\ vqO¾]pfV WLqeoLp] WL¡cV DaopV̈ V DºLp JRfË]sOU 
jì°¥¨V ARsæË]¤ zLj]W¥ V̈ mLËV D¾qvLh]psæ, mLË]R£ j]pNÍe¾]jV Af}foLp WLqe°tLsLeV C¾qU 
v}uV\ yUnv]\ÿfV IÐf]jL¤ C¨Lq|¾]¤ mLË]R£ An]NkLpU AÍ]ooLp]q]¨OU.  

 

25.4 WL¡cV yTWq|¾]jV APkƒ]§LÐf]sMOapLR AfS sn{oI§LÐf]sMOapLR, WL¡cV Dao j]¡vÿz]\ÿ KaI¢yIƒjLT¥ 
kq]SwLi]¨L¢ WL¡cV Dao mLË]Rj AjOvh]¨OÐO.  PIN oLPUj AsæI¾ KaI¢yIƒjLTtLOa Bi]TIq]Tf 
kq]SwLi]S¨º mLi|f mLË]j]sæ.  

25.5 Kkf{ƒoIp, kPqIƒoIp, pLhQé]WoLp, BjOxUY]WoLp JRfË]sOU jì°¥§LR PTIŸ°¥§LR Svº]pOç 
JRfË]sOU RWæp]oOW¥ V̈,  WPaLRf vqOoLjU, j]PƒkR, DfVkÐU, yTojôV, sLnU, m]y]jô]Rs faôU IÐ]vpOoLp] 
mËOÕŸfIPeI FÐfS Te§]OsaL§IOfpLç OTæp]oLT¥§S,  ARsæË]¤ WL¡cV DaoSpL oSãRfË]sOU v|©]SpL 
AjOnv]\ÿ JRfË]sOU q}f]p]SsL NkWQf¾]SsL Dç Cfq jì°tORa D¾qvLh]¾U KqO yLz\q|¾]sOU mLËV 
J¤¨OÐfsæ.   

25.6 WL¡cV Dao Aa\ÿOf}¡¨LjOç WOa]ê]W f}¡ÕL¨L¢ mLËV  ARsæË]¤ mLË]jO Svº] Nkv¡¾]¨OÐ JRfË]sOU v|©] 
Bvw|RÕaOWSpL AvWLwvLhU DÐp]¨OWSpL R\áOÐ yLz\q|¾]¤,  C¾q¾]sOç Bvw|U ARsæË]¤ 
AvWLwvLhU AkW}¡¾]WqoLp NkvQ¾]SpL oO¢v]i]SpLRapOç NkvQ¾]SpL ARsæË]¤ WL¡cV DaopORa 
y~nLv¾]R£ Nkf]lsjSoL Bp] JRfË]sOU q}f]p]¤ WqOfLRf, mLË]SjLaOU Af]R£ ^}vj¨LSqLaOU 
DPh{IVòPqIaLR C§Iq{¾]¤ FsæI mIi{fTtLR v]ŸLv|uS\ R\áOÐfLeV.      

26. RWLaLWV oz}NÎ mLËV r]vL¡cVyV SNkLNYLU 

WL¡c]R£ fqR¾ Aa]òLjoL¨] WL¡cV Dao(W¥¨V)pV̈ V mLËV r]vL¡cV SNkLNYLU(W¥) (“h] SNkLNYLU”) vLYVhLjU 
R\pVSf¨LU. WL¡cV DkSpLY]\ÿV ASÇzU ja¾]p y~Shw}p/qL^|LÍq \q V̈, Syvj k¡S\yOW¥ V̈ WL¡c]¤ 
DºLp yLiOfpOç Svfj°¥¨OU,  SNkLNYLo]R£ DSÇw|¾]jO Svº] WL¡c]¤ yopLyopU mLËV D¥RÕaO¾]p 
oSãRfË]sOU Svfj°¥¨OU,  WL¡cV DaopV̈ V r]vL¡cV SkLp]£OW¥ yÒLh]¨LU. CT SNkLNYLo]jV NkSf|W 
j]mÌjWtOU v|vòWtOoOºV, CfV WL¡cV DaoWRt NkSf|WU NkSf|WoLp] mLËV Ar]p]¨OÐfLeV.   

27. NkLpé]¾U 

27.1 mLËV, Af]R£ ^}vj¨L¡, AOsæÊ]¤ HqL Pf¡cS kI¡Ÿ], ARsæË]¤ WL¡cV Dao(WtORa)pORaSpL AvqORa 
J^£OWtORaSpL ^|vj§IqLOaPpI yzTIq]TtLOaPpI TI¡cS DkPpIVvLoIp] mËOÕŸS HqL Pf¡cS kI¡Ÿ] 
RWLºOvÐ JRfË]sOU RWæp]U AsæË]¤ Nkv¡¾jU IÐ]vpV̈ V vz]S¨º]vÐ JRfË]sOU jì°tORaSpL 
PTIŸ°tLOaPpI Pkq]¤ TI¡cS Dao KkIpé]¾R O\pSfS mIÊ]Oj yLqƒ]foIP§ºfIeS.   

27.2 fIOu krpLÐvpLOa lsoIp] Kkf{ƒoIPpI kPqIƒoIPpI mIÊ]jS CavqL¾LTPpI vz]P§º]vq]TPpI O\pVf 
IsæL mLi|fW¥¨OU jì°¥§LR PTIŸ°¥§LR \]svOW¥¨OU mLË]jV NkLpé]¾U R\áLRoÐV WL¡cV Dao 
yÚf]¨OÐO: 

(I)  WL¡cV DaopORa AvYej/AmÈU ARsæË]¤ RfãLp AvfqeSoL y~nLvhPx|SoL.  

(ii) TI¡cLoIpLR TI¡cS A§QºLoIpLR mËOÕŸ j]po°tORa/j]mÌjWtORapOU v|vòWtORapOU sUZjU ARsæË]¤ 
CvSpLaOç AjOyqeo]sæLpVo 

(iii) GOfÊ]sLR KaI¢yIƒjLoIp] mËOÕŸS TI¡cS DaoPpI APÇz¾]O£ ^|vj§IPqI/G^£LTPtI vµj AOsæÊ]¤ 
Wç¾qU R\áOÐO  

(iv) ATM W¥/ EDC WPaLRf yoLjoLp CsWVSNaLe]WV Ra¡o]jsOW¥ ARsæË]¤ Rox}jOW¥ WPaLRf Nkv¡¾j Svtp]¤ 
yUnv]¨OÐ k]uvLT¥ FÐ]vpLoIp] mËOÕŸS A¾q¾]sLç pKÌ/yIPÊf]T k]uvLT¥§S/fTqIrLT¥§S mIÊ]jS 
NkLpé]¾U R\pVfORWLçLRoÐV WL¡cV Dao yÚf]¨OÐO.  

27.3 RBI pORa v]j]op j]pNÍe \Ÿ°¥ ARsæË]¤ oSãRfË]sOU mLiWoLp j]po°¥, v]i]W¥, AjOwLyj°¥ IÐ]v 
WL¡cV Dao AjOyq]¨L¾f]R£ lsoLp] DºLSp¨LvOÐ JRfË]sOU ARsæË]¤ oOuOv¢ AjÍq ls°¥¨OU WL¡cV 
Dao NkLpé]¾U R\pSfS mIÊ]Oj yRqƒ]§LÐfIeS.      

27.4 WL¡cV j¤WOÐf]SsL mLË]R£ j]pNÍe¾]jV Af}foLp JRfË]sOU WLqe¾]R£ j]mÌjWtOU v|vòWtOU 
AjOyq]¨OÐf]SsL IRÍË]sOU v}uV\ yUnv]¨OÐf]jV mLËV D¾qvLh]psæ. WL¡cV DaopV̈ V WL¡cV yTWq|U 
j¤W]pf]R£ Skq]¤ ISÕLRuË]sOU mLË]jV yUnv]S\ÿ̈ LvOÐ,  vz]S¨º]vSÐ¨LvOÐ,  yz]S¨º]vqOÐ 
ARsæË]¤ Jf]R£RpË]sOU AjÍqlsoLp] Sjq]Saº] vSÐ¨LvOÐ ARsæË]¤ NkyVfOf WL¡cV  yTWq|U WL¡cV 
DaopV̈ V j¤WOÐf]R£ WLqeoLSpL Af]¤j]ÐV DqO¾]q]pOÐSfL,  ARsæË]¤ WL¡cV DaopORa j]¡SÇw°tORa So¤ 
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jaka] FaLP¾I FaL§IOfPpI DPkƒ]P\ÿL D¾o v]w~Ly¾]¤ Nkv¡¾]¨OÐ mLË]R£ pO©] WLqeoLSpL 
DºLWOÐ IsæL jaka]W¥¨OU,  AvWLwvLh°¥¨OU,  Bvw|°¥¨OU, jaka]NWo°¥¨OU, jì°¥¨OU,  
PTIŸ°¥§LR,  v|©]YfoLp kq]¨]jOU,  v|p°¥¨OU,  Svfj°¥¨OU, \]svOW¥¨OU mLË]jV jìkq]zLqU j¤W] 
yRqƒ]\ÿO RWLçLRoÐV WL¡cV Dao Cf]jL¤ yÚf]¨OÐO.   

27.5 WL¡cV jìRÕaOWSpL AfV hOqOkSpLYU R\áOWSpL R\pVf WLqe¾L¤,  WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL 
R\pSf PwxR AfS r]PÕI¡ŸS O\áL¾ yLz\q|¾]¤,  DºLSp¨LvOÐ JRfLqO mLi|f (y]v]¤ ARsæË]¤ 
NW]o]j¤), jìU, oPs|U, \]svV ARsæË]¤ zLj]W¥ IÐ]vpV̈ V mLË]jV oOuOv¢ NkLpé]¾vOU R\pVfORWLçLRoÐV 
WL¡cV Dao Cf]jL¤ yÚf]¨OÐO.  WL¡cV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\pVf SwxU AfV r]SÕL¡ŸS O\pVf 
yLz\q|¾]¤, WL¡cV DaopV̈ V mLË]SjLaV mLi|fpOºLp]q]¨OU,  WPaLRf y]v]¤ ARsæË]¤ NW]o]j¤ Bp JRfLqO 
mLi|f, jìU, oPs|U, \]svV ARsæË]¤ zLj]W¥ IÐ]vpV̈ V mLË]jV oOuOv¢ NkLpé]¾vOU R\pVfORWLçLRoÐV 
WL¡cV Dao Cf]jL¤ yÚf]¨OÐO.    

 

28. AvyLj]Õ]¨¤ 

28.1 HqL APkƒ FuLf] ApP\ÿL ARsæË]¤ mLË]R£ Wðo¡ SWL¦aLWVaV Ry£r]¤ v]t]S\ÿL KqO WL¡cV DaopV̈ V fR£ 
OKTc]ãS TI¡cS yQTq{vLR AfLoIp] mËOÕŸ yTs BjLTMs{°tOU AvyLj]Õ]¨LjOç An|¡Àjp]sPRa AfV 
R\áLvOÐfLeV.IÐL¤ WL¡cV DaopORa A¨Tº]¤ AapV̈ L¢ fOW mL¨]pORºË]¤, WL¡cV yTWq|U j]¡¾LjOç 
APkƒ kq]Ve]§LÐfsæ.CKkTIqR TI¡cS yQTq{R AvyIj]Õ]§I¢ APkƒ]§LÐf]jL oLÒS TI¡cS Dao fO£ 
A¨Tº]sOç WOa]ê]WWRtsæLU Aa\ÿOf}¡¨eU. 

28.2 mLË]Rj SqXLoPsU Ar]p]S\ÿL Wðo¡ STI¦aITSaS Oy£r]sMOa mËOÕPŸI HqL OOKkor] TI¡cS DaopS§S BcS&HI¦ 
WL¡cV(WtORa)R£ DkSpLYU AvyLj]Õ]¨LvOÐfLeV. IÐ]qOÐLsOU BcV&KL¦ WL¡c]R£ DkSpLYvOoLp] DºLp 
yWs Svfj°tORapOU ARsæË]¤ l}yOWtORapOU mLi|f RRNkor] WL¡cV DaopV̈ V DºLp]q]¨OÐfLeV.   

28.3 WL¡cV yTWq|U AvyLj]Õ]\ÿ SwxU/j]¡¾]p SwxU, WL¡c]R£ oLR®ã]WV yVRRNaÕ]sPRa AfV SWLSeLaOSWLeLp] 
Wxe]\ÿV WL¡cV Dao AfV jw]Õ]S¨ºfLeV.  

28.4 mIÊS Af]O£ y}ÌR oIjh» KkTIqR FPÕI¥ PveOoÊ]sLR OKTc]ãS TI¡cS yQTq{R OkOŸÐS fIfS§Is]ToIp] 
j]¡¾OWSpL CsæLfL¨OWSpL R\pVSf¨LU. AfRsæË]¤ v|vzLq¾]R£ j]¡vze¾]PjI yLqƒI TIqe°tORa 
Skq]SsL Bvw|oLReÐV mLËV pO©oLp] v]w~y]¨OWpLReË]¤ oO¢WP¡ Ar]p]RÕLÐOU CsæLRf ISÕL¥ 
SveRoË]sOU WL¡c]R£ DkSpLY¾]¤ mLËV  j]pNÍe°¥ RWLºOvSÐ¨LU. RNWc]ãV WL¡cV yTWq|U mLËV 
AvyLj]Õ]¨OÐ yLz\q|¾]¤,  WL¡cV A¨Tº]¤ AapV̈ L¢ mL¨]pOç IsæL fOWWtOU (Cj]pOU Rcm]ãV 
R\pSf]Ÿ]sæI¾ Pvfj°PtI T{IxS Ac}I¢yLTPtI D¥OÕOa) TLa]ê]TpITLTpLR FKfpLR OkOŸÐS AfS 
AapVS¨ºfOoLWOÐO. C¾qU yLz\q|¾]¤,  yoNYvOU mÌ]fvOoLp, mLË]Rs SqXW¥ NkWLqoOç,   RNWc]ãV 
WL¡cV/ PIN DkSpLY¾]sPRa mLiWoLp IsæL v]fVSNcLvsOWtOU/NaL¢yVlrOWtOU WL¡cV A¨Tº]¤ j]ÐV Rcm]ãV 
R\áL¢ mLË]jV WL¡cV DaopORa IWVyVNkôV ASfLr]ã] DºLp]q]¨OU.      

28.5 WL¡cV Dao RfLu]s]¤/S^Ls]p]¤ ARsæË]¤ So¤v]sLy¾]¤ oLãU vqO¾OWSpL ARsæË]¤ j]sv]Rs òs¾Oj]ÐV 
NaL¢yVl¡ BWOWSpL ARsæË]¤ y~ÍU wUmt A¨TºV/NkiLj mLËV A¨TºV fOa°]pv (yLz\q|U SkLRs) 
oLãOWSpL BReË]¤,  mLË]jV Af]R£ JWoLp oLjh¼ NkWLqU WL¡cV yTWq|U j]¡¾LjOç AvWLwU 
DºLp]q]¨OU. TI¡cS A§QºS Hq]pS§¤ DPkƒ]§LTpLR/j]¡¾sI§LTpLR TI¡c]Os AvTIw°¥ (IsæL 
BjOWPs|°tOU Syvj°tOU D¥RÕRa) k]¢vs]¨OWpOU R\pVfOWu]´L¤, Av fj]Rp kOjòLk]¨L¢ 
Wu]p]RsæÐOU mLË]R£ oLjh¼ NkWLqSo AfV yUnv]¨OWpOçP IÐOU WL¡cV Dao NkSf|WoLp] AUY}Wq]¨OÐO. 
TI¡cS j]¡¾sI§LTPpI/CQ TqI¡ DPkƒ]§LTPpI (GfS TIqe¾]O£ Pkq]sLR) O\pVfO Wu]´L¤ k]RÐ,  WL¡cV 

Dao: 

(i) WL¡cV DkSpLY]¨OWSp R\áqOfV; 

(ii) WL¡c]R£ oL®ãV yVRRNaÕ]sPRa SWLSeLaOSWLeLp] WL¡cV kWOf] W}r] AfV jw]Õ]¨eU; 

(iii) CT j]mÌjW¥¨OU v|vòW¥¨OU AjOyQfoLp] mLË]Ss¨Oç IsæL RkpVRo£OWtOU AapV̈ eU.  

28.6 C¾q¾]sOç AvyLj]Õ]¨s]sPRa, KqO WL¡cV DaopV̈ V mLËV j¤W]p IsæL yTWq|°tOU CsæLfLWOÐO, WL¡cV 
jw]Õ]\ÿLOvÐS TI¡cS Dao AvTIwOÕŸf]jL PwxR WL¡c]¤ Svfj°¥ DºLWOÐ yLz\q|¾]¤,  NkyVfOf IsæL 
Svfj°¥¨OU WL¡cV Dao D¾qvLh] Bp]q]¨OU, Cv KqO hOqOkSpLY¾]R£ lsoLp] DºLpfLReË]sOU ARsæË]sOU, 
WL¡cV jw]Õ]\ÿfLp] mLË]Rj Ar]p]\ÿ]ŸLOºÊ]sLR COsæÊ]sLR.   

29. j]mÌjWt]RspOU v|vòWt]RspOU oLã°¥ 

29.1 WL¡c]jV vLYVhLjU R\pSf]ŸLç jp°¥, yv]SwxfW¥, NkSpL^j°¥ kq]xV̈ q]¨LjOU yopLyopU CT 
j]mÌjWt]sOU v|vòWt]sOU oLã°¥ vqO¾LjOU mLË]jV AvWLwoOºV, D\]fRoÐV mLË]jV SfLÐOÐ JRfË]sOU 
q}f]p]sOç C¾qU oLã°¥ WL¡cV DaoRp AfV Ar]p]S\ÿ̈ LU. CÕr´ oLã°¥ NkLms|¾]¤ vqOÐ f]pf]¨O oOÒV 
TI¡cS j]¡¾sI§]p]Ÿ]OsæÊ]¤, CT oLã°¥ AjOyq]¨L¢ WL¡cV Dao mLi|òjLeV.  

29.2 fIOu kŸ]TpI§]p]ŸLç DPÇw{°¥/WLqe°¥ D¥RÕRapOç (IÐL¤ Af]¤ kq]o]fosæLRf) oLã°¥ vqO¾L¢ 

mLË]jV Wu]pOU: 

(i) l}yV, ks]w j]q¨OW¥, j]WOf]W¥ ARsæË]¤ WL¡c]R£pOU PIN R£pOU DkSpLYU, ARsæË]¤ BcV&KL¦ WL¡c]R£ 
DkSpLYU AfOoRsæË]¤ WL¡c]jO kTqR oOãIqL TI¡cS j¤T¤ FÐ]vpLoIp] oIKfR mËOÕŸ Pvfj°¥ IÐ]v 
\Lo¾LTPpI TMŸLTPpI O\áOW     
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(ii) fO£ TI¡c]Os KaI¢yIƒjLTtLoIp] mËOÕŸ jì°¥¨V WL¡cV DaopORa mLi|f v¡È]Õ]¨OW 

(iii) WL¡cV A¨Tº]jV AjOvh]¨OÐ RNWc]ãV s]o]ãV ARsæË]¤ W|LxV s]o]ãV NWo}Wq]¨OW 

(iv) TI¡cS KaI¢yIƒjLT¥§S DkPpIV]§LÐ CsTSPKaIe]TS yRv]iIj¾]O£PpI DkTqe¾]O£PpI yLqƒ]ff}R 
kq]kLs]¨LSjL kOjòLk]¨LSjL KqO oLãU Bvw|oLReÐV mLË]jV SfLÐ]pL¤ oO¢WP¡ Ar]p]RÕLÐOU CsæLRf 
A¾qU KqO oLãU mLËV ja¾OÐfLeV.  WL¡cV DaoRp Ar]p]¨OÐfV CsWVSNaLe]WV yUv]iLj¾]R£SpL 
DkTqe¾]O£PpI yLqƒ]ff}¾]jS AkTaRoLÐOU DºL¨OWp]RsæË]¤,  mLËV ANkWLqU R\áOÐfLeV.  

29.3 CT oLã°tORaSpL ARsæË]¤ oSãRfË]sOU oLã°tORaSpL Ar]p]ÕOW¥,  WL¡cV DaoRp v|©]YfoLSpL fR£ JãvOU 
kOf]p fkL¤ ANcô]¤ W¾pS\ÿL ARsæË]¤ mLË]¤ q^]ð¡ R\pVfSfL SqXRÕaO¾]pSfL Bp CsWVSNaLe]W 
Rop]s]sPRaSpL mLËV Ar]p]¨OÐfLeV.  fR£ ANcô]¤ IRÍË]sOU oLãU yUnv]\ÿ]ŸLOºÊ]¤ TI¡cS Dao 
DaRj¾RÐ mLË]Rj Ar]p]S¨ºfLeV. JãvOU KaOv]¤ Ar]p]\ÿ fkL¤ ANcô]Ss¨V SkLðV R\pVff]R£ 
ARsæË]¤ CsWVSNaLe]WV Rop]s]R£ Rft]vV, fkLs]sPRa Ap\ÿ Ar]p]ÕV So¤v]sLy¨Lq¢ RRWÕãLRf f]q]RW 
vÐL¤SkLsOU  ASÇz¾]jOç  Ar]p]ÕV Ap\ÿO IÐf]jV CfV yoNYoLp Rft]vLp]q]¨OU. KqO  ATM/wLX/KLl}y]R£ 
GãvLR yo|koLç PjIŸ|yS PmI¡c]¤ Kkh¡w]Õ]P\ÿL, kNf¾]¤ kqy|U j¤W]SpL,  Nkf]oLy SðãVRo£]¤ ARsæË]¤ 

mLË]R£ C£¡RjãV RvmVRRyã]¤  (www.kotak.com) ySÎwU j¤W]SpL,  CT j]mÌjWt]sOU v|vòWt]sOU 
DºLp oLã°Rt WOr]\ÿV WL¡cV DaoRp mLËV Ar]p]¨OÐfLeV. 

29.4 CT j]mÌjWtOU v|vòWtOU,  vL¨LSsL SqXLoPsSoL,  NkWa]Õ]¨OWSpL jaÕ]¤ vqO¾OWSpL R\pVf,  oO¢kV 
DºL¨]p JRfË]sOU An]NkLp°¥, Avfqe°¥, iLqeW¥, WqLrOW¥ IÐ]vpORa KqO v]yVfQf qPkU 
Bp]q]¨OU,  WPaLRf Cv mLË]R£ RkLfOvLp j]mÌjWtOU v|vòWtOU, rP¥yV SlL¡ A¨TºVyV B¢cV 
y¡v}yyV, mLË]R£ mLiWoLWOÐ oSãRfË]sOU j]mÌjWtOU v|vòWtOU IÐ]vpORa AjOmÌvOU Bp]q]¨OU. 
IÐ]qOÐLsOU, JRfË]sOU An]NkLp v|f|LyU DºLWOÐ yLz\q|¾]¤, RNWc]ãV WL¡cV yTWq|¾]R£ CT 
j]mÌjWtOU v|vòWtOU, OKTc]ãS TI¡cS yQTq{¾]jL T|u]Os KaI¢yIƒjLT¥§S  mIiToITLÐfIeS.    

30. NkX|LkjU 

30.1 RNWc]ãV v]sp]qO¾¤ ARsæË]¤ v]wWsj kq]SwLijW¥, mLË]R£ fLfVkq|°tLOa yRqƒeR fLa°]p 
Bvw|°¥¨OSvº], WL¡cV DaopOoLp]/WL¡cV DaopOoLpOç WqLrOoLp],  WPaLRf AfRsæË]¤ oSãRfË]sOU 
TqIrLTtLoIp] mËOÕŸ AfOsæÊ]¤ TI¡cS Dao vqL¾]p k]uvS yRmËoIp] oLuLv¢/GOfÊ]sLR 
v]vq°¥/SqXW¥  r]y¡vV mLËV KLlV CÍ|,  BhLpj]WOf] Ai]WLq]W¥, v]i]W¡¾L¨¥, SWLaf]W¥, j}f]j|Lp 
yo]f]W¥, oãO mLËOW¥, RNWc]ãV m|PSrL, yLÒ¾]W òLkj°¥, ARsæË]¤ WLsLjOyQfoLp] mLiWoLWOÐ 
KkU{Ikj oIjh»°¥§S AjLqMkoIp GOfÊ]sLR Pf¡cS kI¡Ÿ]T¥ FÐ]vPqIaS,  RNWc]ãV C¢l¡Sox¢ WÒj}yV 
(RrYOSsx¢) BWVaV, 2005 NkWLqU,  Rvt]RÕaO¾L¢ WL¡cV Dao Cf]jL¤ mLË]Rj NkWaoLp] Ai]WLqRÕaO¾OÐO.  

30.2 APkƒp]¤ TI¡cS Dao j¤T]p v]vq°¥,  ARsæË]¤ v]kej DSÇw|S¾LRa mLËV yopLyopU 
DkSpLY]\ÿ]q]¨LvOÐ v]vq°¥,  mLs¢yV NaL¢yVl¡,  EMI vLYVhLj°¥, W|LxV yUmÌoLp vLYVhLj°¥, 
C¢xOr¢yV D¤kÐ°¥ fOa°]pv D¥RÕRa IÐL¤ Af]¤ kq]o]fosæLRf WL¡cV yUmÌoLp vLYVhLj°¥ 
v]¤¨OÐf]jV WL¡cV Dao Cf]jL¤ yÚf]¨OÐO. Cf]jOkOrRo, mLiWoLp NkX|Lkj oLjh¼°¥ AjOyq]\ÿV, 
mLË]R£ Cfq D¤kÐ°¥ v]kejU R\áLjOU mLËV CT v]vq°¥ DkSpLY]S\ÿ̈ LU.  

30.3 Ras]oL¡¨ã]UYV \IjsLTt]sMOa/TItLTt]sMOa AOsæÊ]¤ Pjq]ŸLç Oop]s]sMOa AfOsæÊ]¤ AjLPpI^{OoÐS mIÊ]jL 
SfLÐOÐ oSãRfË]sOU oL¡«°t]sPRa mLËV Af]R£ D¤kÐ°¥ v]kejU R\áOÐf]jV WL¡cV Dao j¤W]p 
v]vq°¥ DkSpLY]S\ÿ̈ LU. WL¡cV DaopORa RNWc]ãV kq]SwLijpV̈ OSvº]SpL RNWc]ãV AvSsLWj¾]jO Svº]SpL 
mIÊ]jS Bvw{oIp] vÐI¤ fO£ OKTc]ãS r]PÕI¡ŸLT¥,  RNWc]ãV C¢l¡Sox¢ m|PSrL KLlV CÍ| s]o]ãc]¤ (CIBIL) 
j]SÐL oSãRfË]sOU RNWc]ãV C¢l¡Sox¢ WÒj]Wt]¤j]SÐL SwXq]\ÿORWLçL¢ WL¡cV Dao Cf]jL¤ mLË]jV 
v|©oLp Ai]WLqU j¤WOÐO 

30.4 mLË]jV C¾q¾]sOç Nkv¡¾j°¥ j]¡vÿz]¨LjOç Af]R£ AvWLw¾]R£ oO¢v]i]W¥ kq]Ye]¨LRf, mLËV 
y~pU ARsæË]¤ Af]R£ DSh|LYòq]sPRaSpL ^}vj¨Lq]sPRaSpL, mLËV f}qOoLj]¨OÐ SkLRs KSÐL Af]¤ 
TMaLfPsI Pf¡cS kI¡Ÿ]TOt j]po]§LTpLR A¾q¾]sLç Pf¡cS kI¡Ÿ]T¥§S mIÊ]O£ oLuLv¢ AfOsæÊ]¤ 
JRfË]sOU Nkv¡¾j°¥, AvWLw°¥, Ai]WLq°¥ IÐ]v j¤WOWpOU R\áOÐfLReÐV WL¡cV Dao NkWaoLp] 
AUY}Wq]¨OWpOU yÚf]¨OWpOU R\áOÐO.  WL¡cV DaopOoLpOç WqL¡ NkWLqU WL¡cV Daop]¤j]ÐV JRfË]sOU 
RkpVRo£OWStL WOa]ê]W fOWWStL mLË]jOSvº] SwXq]¨OÐfOU y~}Wq]¨OÐfOU D¥RÕRa, RNWc]ãV WL¡c]R£ 
Kkv¡¾j°tLR j]¡vÿze°tLoIp] mËOÕŸ TIq{°¥ TI¡cS PzI¥c¡ FKV]Oo£]jL v]PipoIp] CvOq 
J¤Õ]¨OÐfLeV. WPaLRf j}f]kP¡vÿWoLp IsæL NkvQ¾]WtOU Nkv¡¾j°tOU, TIq{°tLR AfLoIp] mËOÕŸ 
yUYf]WtOU ASfLRaLÕU Ar]p]ÕOW¥ Ap\ÿORWLaO¨¤,  WL¡cV DaoRp mÌRÕa¤,  WL¡cV Daop]¤j]ÐV 
W|LxV/R\¨OW¥/NcLlVaOW¥/B³W¥ y~}Wq]¨OWpOU WL¡cV DaopV¨V yLiOfpOU NkLms|vOoOç qw}fOW¥ 
j¤WOWpOU R\áOW IÐ]vRpsæLU Cf]¤ D¥RÕaOÐO. So¤kr´ DSÇw|¾]jO Svº], WL¡cV DaopOoLpOU RNWc]ãV 
TI¡cLoIpLR mËOÕŸ FsæI v]vq°tLR CÕr´ Pf¡cS kI¡Ÿ]TPtIaS Ovt]OÕaL¾I¢ mIÊ]jS A¡zfpLºS, 
mLË]R£ CNkWLqoOç Rvt]RÕaO¾¤ WL¡cV Dao Cf]jL¤ yÚf]¨OÐO.    

30.5 oOWt]¤ kr´fV WPaLRf, WL¡cV DaopORa nLY¾Oj]ÐV IRÍË]sOU k]wWV yUnv]¨OÐ yLz\q|¾]¤,  JRfË]sOU 
Pf¡cS kI¡Ÿ]TOt mËOÕaIjLR (TI¡cS DaopLOa TLaLRmIRV°Rt D¥RÕRa) WL¡cV DaopOoLpOU RNWc]ãV 
TI¡cLoIpLR mËOÕŸ,  Bvw|oLpfOU Nky©vOoLp IsæL v]vq°tOU AvSqLaV Rvt]RÕaO¾LjOU mLË]Rj 
(TMaIOf AfOsæÊ]¤ mIÊS f]qO´aLP¾§IvLÐ GfS Pf¡cS kI¡Ÿ]OppLR) TL¡cV Dao Ai]WLqRÕaO¾OWpOU 
NkWaoLp] A¨Lq|U yÚf]¨OWpOU R\áOÐO.  mLË]R£ CNkWLqoOç Rvt]RÕaO¾¤ (WPaLRf AfRsæË]¤ mLËV 
f]qO´aL§LÐ GfS Pf¡cS kI¡Ÿ]PpIaLR) TI¡cS Dao Cf]jI¤ ARV|Tq]§LÐL.  

http://www.kotak.com/


35 KOTAK MAHINDRA BANK LIMITED 
 

31. y]RIm]RII¤ 

  h] RNWc]ãV C¢l¡Sox¢ m|PSrL KLlV CÍ|pOU (CIBIL) oãO RNWc]ãV m|PSrLWtOU, CÍ|pORa yLÒ¾]W 
yUv]iLj¾]R£ Nkv¡¾jkqfpOU ò]qfpOU Ro\ÿRÕaO¾OÐf]jO Svº]pOç CÍ|L Yv¦Ro£]R£pOU r]y¡vV 
mLËV KLlV CÍ|pORapOU KqO yUqUnoLeV. mLËOWtOU yLÒ¾]W òLkj°tOU fÚ]sOç v]vq v]j]op¾]jV KqO 
lsNkhoLp yUv]iLjU j¤WOvLjOU AfOvu] WL¡cV DaoW¥¨V v]v]i òLkj°t]¤ j]ÐV o]W\ÿ vLpVkL 
j]mÌjW¥ sn|oL¨LjOoOç r]y¡vV mLËV KLlV CÍ|pORa NkpfVj°tORa nLYoLe]fV. CT yUqUn¾]¤ kRËaO¨OÐ 
IsæL mLËOWtOU yLÒ¾]W òLkj°tOU WL¡cV DaopORa v]vq°¥ CIBIL jOU oãO RNWc]ãV m|PSrLW¥¨OU 
j¤SWºfLeV. oLTt]¤ kr´ TIq{¾]O£ v|ƒe¾]¤, mLË]Rs TI¡cS DaopLOa A§QºLoIp] mËOÕŸ 
v]vq°¥ CIBIL jOU oãO RNWc]ãV m|PSrLW¥¨OU j¤WOÐfLReÐV WL¡cV DaoWRt Ar]p]¨L¢ mLËV 
BNYz]¨OÐO. mLË]R£ WL¡cV DaoWRt WOr]\ÿOç v]vq°¥ h]vyUSfLrOU AkVScãV R\áOÐfLeV. WL¡cV DaoRp 
oL¢TMŸ] Ar]p]§IOf C¾qR v]vq°¥ kËOvpV̈ L¢ mLË]jV j]pokqoLp] AvWLwU DRºÐOU, WPaLRf C¾qU 
v]vq°¥ WL¡cV DaopORa AjOWPsSoL Nkf]WPsSoL Bp NkvQ¾]WRtSpL k]uvOWRtSpL yUmÌ]¨OÐfLWLU 
IÐOU WL¡cV Dao AUY}Wq]¨OÐO.   

 

32. f¡¨°tORapOU f}¡ÕOWtORapOU Ai]WLq kq]i] 

32.1 CÍ| AsæL¾ qL^|°t]Rs j]po°¥ AjLyq]§I¾f]O£ D¾qvIh]¾R Pjq]PŸI AsæIOfPpI mIÊS G¤§LÐfsæ. 
CÍ|pV̈ O Rvt]p]sOç KqO qL^|R¾ DkSnL©Lv]jV WL¡cV BWVyyV R\áLU IÐ vyVfOf, NkyVfOf qL^|R¾ 
j]po°¥ CT j]mÌjWtOU v|vòWtOU AfRsæË]¤ AfOWPaLRf DkSnL©Lv]R£ WL¡cV A¨T(ºOWt]Rs)º]Rs 
Nkv¡¾j°tOU WL¡c]R£ DkSpLYvOU j]pÍ]¨OÐORºÐV v|LX|Lj]¨L¢ kq|LkVfosæ.     

32.2 CQ TqI¡ yRmËoIPpI AfLoIp] mËOÕPŸI DqL¾]q]pLÐ GOfÊ]sLR f¡§R, v|f|LyU ARsæË]¤ AfOWPaLRf 
IRÍË]sOU AvWLwvLhU, B¡m]SNax¢ B¢cV W¦y]s]Spx¢ BWVaV, 1996 DU AjOmÌ j]po°¥ JRfË]sOU 
DRºË]¤ Av AjOyq]\ÿORWLºOU, mLËV j]po]¨OÐ KqO JWLUY oÈ|òR£ oÈ|òfp]sPRa f}¡ÕL¨OÐfLeV. 
oÈ{òO£ f|qLoIjR AÌ]ovLR CqLkI¡Ÿ]T¥§LR mIiTvLR BTLÐfIeS.  oÈ|ò \¡\ÿp]¤ DkSpLY]¨OÐ nLx 
CUYæ}xOU Af]jOç òsU oOURRmpOU Bp]q]¨OU.   

32.3 CT vLW|U 32,  WL¡cV DaopOoLpOç WqLr]jV Af}foLeV.   

33. mh¤ oL¡«°t]sPRa sn|oLp Syvj°tORa Ai]W j]mÌjWtOU v|vòWtOU 

  mh¤ oL¡«°t]sPRa sn|oL¨OÐ Syvj°¥ V̈ fLRu krpOÐ j]mÌjWtOU v|vòWtOU AfOSkLRs mLË]R£ 
RkLfOvLp m]y]jôV j]mÌjWtOU KÕU yopLyopU mLËV j¤WOÐ A¨TºOWtORa ja¾]ÕV j]po°tOU WPaLRf 
WLSsL\]foLp] RBI ARsæË]¤ JRfË]sOU Cfq Ai]WLq yn Bv]xV̈ q]\ÿV SnhYf] vqO¾OÐ j]po°¥¨OU 
AjOwLyj°¥¨OU mLiWoLReÐV WL¡cV Dao yÚf]¨OÐO. j]mÌjWt]sOU v|vòWt]sOU IRÍË]sOU An]NkLp 
v|f|LyU DºLWOÐ yLz\q|¾]¤, mh¤ oL¡«°t]sPRapOç CT Syvj°tORa j]mÌjWtOU v|vòWtOU 
Nky©oLWOÐfLeV.  

33.1 j]¡vÿ\j°¥: 

  “A¥Ÿ¡PjãS \LjsOW¥/“CsWVSNaLe]WV mLË]UYV” IÐf]¤ SlL¦ mLË]UYV, C£¡RjãV mLË]UYV, CRop]¤ vu]pOç 
SðãVRo£V, RoLRRm¤ mLË]UYV, OOKkor] TI¡cS DaopS§S sn{oIp OoIOOm¤ AOs¡ŸLT¥ FÐ]v D¥OÕaLÐL.   

  Na]YrOWStLaOç Nkf]WqeU IÐ j]sp]¤,  Nzy~ ySÎw°tLp] AppV̈ OÐ yLNÒhLp]WoLp ySÎw°tLeV 
“AOs¡ŸLT¥”.   

  WL¡cV DaopV̈ V ASÇz¾]R£ RoLRRm¤ SlLe]sPRaSpL ASÇz¾]R£ yv]SwxoLp C&Rop]¤ ANcô]Ss¨V 

C&Rop]sLp] Ap¨OÐSfL BeV “SMS”  

  NkvQ¾] h]vy°t]¤ mLËV Af]R£ v|vzLq°¥¨Lp] fOrÐ]q]¨OÐ yopWLsoLeV “m]jôV ASvuVyV”,  mLË]R£ KLSqL 

wLXpORapOU/KLl}y]R£pOU m]y]jôV ASvuVyV v|f|yVfoLp]q]¨OU, CfV yopLyopU Ar]p]¨OÐfLeV.  

  "CSP" RoLRRm¤ mLË]UYV yTWq|U j¤WOÐf]jV mLËOoLp] NWo}Wqe°¥ DçpLRt “CSP” IÐV Ar]pRÕaOÐO.   

 fO£ A§QºLoIp] mËOÕŸ KkPf{T yRnvR/CakIaS yRmËoIp] OOKkor] TI¡cS Dao mLËOoLp] òLk]¨OÐ 
ARsæË]¤ DºL¨OÐ yLNÒhLp]W SNkqW°tLeV “Na]YrOW¥”, TI¡cS DaopS§S AjLPpI^{oIp AOs¡ŸLT¥ Ap§I¢ 
mLË]Rj NkLkVfoL¨OW IÐfLeV Cf]R£ DSÇw|U.   

33.2 Syvj°¥: 

  mh¤ oL¡«°t]sPRapOç Syvj°¥ mLËV Af]R£ y~ÍU oLjh¼ NkWLqU DkSnL©Lv]jOç yTWq|U 
(“y¡v}yOW¥”) IÐ j]sp]¤ R\áOÐfLeV. WL¡cV DaopV̈ V y~ÍU D¾qvLh]¾¾]¤ SyvjU sn|oL¨LvOÐfLeV. 
CT j]mÌjW¥¨OU v|vòW¥¨OU AjOmÌoLp], mh¤ oL¡«°t]sPRapOç Syvj°tORa DkSpLYU, BWVyôV, 
Nkv¡¾jU IÐ]vpV̈ V mLËV yopLyopU kOrRÕaOv]¨OÐ oL¡«j]¡SÇw°tOU WL¡cV Dao AjOyq]¨eU.  

33.3 WL¡cV DaoRp f]q]\ÿr]psOU Bi]WLq]WoL¨sOU: 

(i) WL¡cV DaopV̈ V mLËV v|vòRÕaO¾]p kLyV Sv¡cV/ PIN/pPy¡ ID AfRsæË]¤ WL¡cV DaopORa oSãRfË]sOU 
f]q]\ÿr]p¤ DkLp°¥ IÐ]v DkSpLY]\ÿV WL¡cV DaoRp Bi]WLq]WoL¨]p SwxU oLNfSo CsWVSNaLe]WV mLË]UYV 
AjOvhj}pU BWOWpOçO. CNkWLqU y~pU Bi]WLq]WoL¨]p SwxU, mh¤ oL¡«°t]sPRa (fR£ kLyV Sv¡cV/ PIN/ 

pPy¡ ID DkSpLY]\ÿV) mLË]¤ sn]\ÿ GOfÊ]sLR KaI¢yIƒ¢, NkyVfOf WL¡cV DaopOSafLReÐ j]qPke¾]¤, 
jaka]pL¨OÐf]jV IWVyVNkôV Ai]WLqU mLË]jV WL¡cV Dao AjOvh]¨OÐO.  kLyV Sv¡cV/ PIN/pPy¡ ID 
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Rvq]l]S¨xj]sPRa AsæLRf mh¤ oL¡«°t]sPRa sn]\ÿ AfRsæË]¤ WL¡cV Dao Ap\ÿ KaI¢yIƒ¢ An{¡ÀjpLOa 
Bi]WLq]Wf kq]SwLi]S¨º mLi|f mLË]j]sæ. mLË]jV Af]R£ D¾o v]w~Ly NkWLqU, C¾qU j]¡SÇw°¥ 
kq]SwLi]S¨º D¾qvLh]¾o]sæ.  

(ii) mh¤ oL¡«°Rt WOr]\ÿOç KqO j]¡SÇwU WL¡cV Dao Bi]WLq]WoL¨]pfRsæÐV mLËV v]w~y]¨OWpLReË]¤, Af]R£ 
Bi]WLq]Wf pO©oLp] kq]SwLi]\ÿ SwxU NkyVfOf j]¡SÇwU j]qy]¨OWSpL j]¡SÇw¾]R£ Skq]¤ RRWR¨Lº 
JRfË]sOU jaka] f]qO¾OWSpL R\pVSf¨LU.  j]¡SÇwU/°¥ v|L^oLReSÐL RfãLReSÐL yUwpLyVkhoLReSÐL 
v]w~y]̈ L¢ mLË]jV WLqeoOç yLz\q|¾]¤ mLËV Af]R£ y~ÍU oLjh¼ NkWLqU mh¤ oL¡«°t]sPRapOç 

j]¡SÇwU/°¥ j]¡vÿz]S¨ºf]sæ IÐV f}qOoLj]S\ÿ̈ LU. j]¡SÇw°¥ CNkWLqU j]¡vÿz]¨Lf]q]¨OWSpL ARsæË]¤ 
f]qO¾OWSpL R\áLÐf]O£ lsoIp] TI¡cS DaopS§S/Pf¡cS kI¡Ÿ]§S DºIPp§IvLÐ GOfÊ]sLR jì¾]jS mIÊS 
D¾qvLh]psæ.      

33.4 WL¡cV DaopOoLp] lLWVyV vu]pOç Bwpv]j]opU: 

  WL¡cV DaopORa An|¡Àj NkWLqU, APÇz¾]O£ TI¡cS(T¥)/TI¡cS A§QºS(T¥) FÐ]vpLoIp] mËOÕŸ 
v]vq°¥ (APÇzR Bvw{OÕŸfS),  y~WLq|vOU qzy|LfVoW q}f]p]¤ DçfOoLp lLy]RRos]sPRa (“lLWVyV”) mLËV 
Ap\ÿO RWLaO¨OÐfLeV (WL¡cV Dao j¤W]p KqO lLWVyV jÒ¡ DkSpLY]\ÿV).  GOfÊ]sLR Pf¡cS kI¡Ÿ]§S CQ v]vqR 
Ar]pL¢ CapLpL¤ Af]R£ D¾qvLh]¾U WL¡cV Dao mLË]jO So¤ \Oo¾L¢ kLaOçfsæ.   

 

33.5 KaI¢yIƒjLTtLOa OrP§I¡cS: 

  mh¤ oL¡«°¥ yRmËoIp] mIÊ]O£ KaI¢yIƒ¢ OrP§I¡cS AOsæÊ]¤ j]¡¹IpToIp] mIÊS y}|Tq]\ÿ WLq|°¥ 
oIKfPo TÒ{MŸ¡ y]ð°t]¤ yMƒ]§LTpLçL, IsæL Bvw|°¥¨OU mLË]SjLaOU WL¡cV DaoSpLaOU AfV 
mËOÕŸ]q]§LÐL. mLË]R£ CT kq]kLsjU If]¡ÕOU faôvOU WPaLRf WL¡cV Dao AUY}Wq]¨OWpOU JRãaO¨OWpOU 
yÚf]¨OWpOU R\áOÐO. \]s mh¤ oL¡«°tORa yz^oLp NkSf|WfW¥ WLqeoLp],  mh¤ oL¡«°t]sPRa 
ja¾]p KaI¢yIƒO£ HqL Kk]£S FaL§I¢ TI¡cS DaopV̈ V yLi]¨OU.  IÐ]qOÐLsOU,  mIÊS yMƒ]§LÐ OrP§I¡cS 
oLNfSo j]sj]¤¨OWpOçO. An|¡Àj NkWLqU, mh¤ oL¡«°t]sPRa mLËV j]¡vÿz]¨OWSpL j]¡vÿz]¨Lf]q]¨OWSpL 
R\pSf GOfÊ]sLR KaI¢yIƒO£ Pkq]¤ mIÊLoIp] TI¡cS Dao f¡§]§I¢ kIaLçfsæ.  

33.6 kLyV Sv¡cV(W¥)/ Pin/pPy¡ ID : 

(i) mh¤ oL¡«°t]sPRapOç JRfË]sOU Syvj°¥ sn|oL¨OÐf]jLp] WL¡cV DaopV̈ V mLËV kLyVSv¡cOW¥/ 
PIN/WL¡cV ARsæË]¤ AfOWPaLRf pPy¡ ID j¤WOU. SWaOvqLRf Aa\ÿLkMŸ]p HqL F¢vsÕ]¤ (“Rop]s¡”) RRNkor] 
WL¡cV DaopV̈ V CfV sn]¨OU. SWaOkLRaLÐOU yUnv]¨LRfpLeV Rop]s¡ sn]\ÿRfÐV WL¡cV Dao DrÕOvqO¾eU, 
AgvL A°RjpRsæË]¤, SqXLoPsSoL SlL¦ vu]SpL WL¡cV Dao DaRj¾RÐ mLË]Rj Ar]p]¨eU.    

(ii) fOa¡\ÿpLp] 3 (oPÐV) fve (AfRsæË]¤ AÕSÕL¥ mLËV f}qOoLj]¨OÐ I¹U) RfãLp kLyV Sv¡cV/ PIN I£¡ 
R\pVfL¤,  CsWVSNaLe]WV mLË]UY]sPRa y¡v}yOWt]Ss¨Oç WL¡cV DaopORa NkSvwjU fapOÐfLeV. C¾qU 
yLz\q|¾]¤, mLËV Af]R£ y~ÍU oLjh¼ NkWLqU KqO j]é]f CaSvtpV¨O SwxU BWVyyV v}ºOU 
Kkv¡¾jƒooI§LÐfIeS.   

(iii) mLËV NkyVfLv]\ÿ fOa¡\ÿpLp KqO WLsptv]¤ y¡v}yOW¥ DkSpLY]\ÿ]RsæË]¤ kLyV Sv¡cV/ PIN/ pPy¡ Id mLËV 
AyLiOvL¨OÐfLeV. BWVyyV fLfV̈ Ls]WoLp] AyLiOvL¨LjOU WL¡cV DaopV¨V Bvw|RÕaLvOÐfLeV. mLËV 
Bvw{OÕŸPfI j]¡PÇw]\ÿSfL Bp \]s v]whLUw°¥ j¤W] SlL¦ vu]SpL ARsæË]¤ A¾q¾]sOç oãO 
vu]Wt]sPRaSpL mLË]Rj Ar]p]\ÿV WL¡cV DaopV̈ V mh¤ oL¡«°t]sPRapOç y¡v}yV NkSvwjU 
yLi|oL¨LvOÐfLeV. CNkWLqU Ap¨OÐ v]vq°¥ WQf|oLp]q]¨eU.    

33.7 kLyVSv¡cV /PIN/pPy¡ID pLOa yLqƒpLR y}TIq{fpLR : 

(i) fR£ WL¡cV v]whLUw°tORapOU kLyV Sv¡cOWtORapOU/ PIN R£pOU y~WLq|f kq]kLs]¨LjOç oOuOv¢ 
D¾qvLh]¾vOU fj]¨LReÐV WL¡cV Dao yÚf]\ÿV AUY}Wq]¨OÐO. oL¡«SqXWt]¤ v]wh}Wq]¨OWSpL yopLyopU 
WL¡cV DaoRp Ar]p]\ÿ]ŸLçPfI Bp, mh¤ oL¡«°tORa DkPpIV¾]O£ yLqƒ]ff}R yRqƒ]§LÐf]jS qMkT¤kj 
R\pSf]ŸLç GOfIqL j]mËjTtLR,  WL¡cV Dao AjOyq]¨eU.  

(ii) RRNkor] WL¡cV Dao oLNfSo mh¤ oL¡«°t]sPRa NkSvw]¨OWpOU j]¡SÇw°¥ j¤WOWpOU R\áOÐOçO IÐV 
DrÕOvqO¾L¢, fIOu krpLÐ yLqƒI jaka]KTo°¥ APÇzR AjLyq]§eR: (i) WL¡cV Dao fR£ kLyVSv¡cV/PIN 

CapV̈ ]Ra AfRsæË]¤ mLËV Bvw|RÕaOSÒL¥ oLãeU; (ii) oOÒV DkSpLY]\ÿ]ŸLç AfOsæÊ]¤ B¡§LR DQz]§IvLÐ 
KqO kLyVSv¡cV/PIN f]qR´aO¨qOfV; (iii) fR£ kLyV Sv¡cOW¥ / PIN FPÕIuLR yRqƒ]§eR, Af]R£ JRfË]sOU 
v]whLUw°¥ oãLSqLaOU (BcV&KL¦ WL¡cV Dao ARsæË]¤ mLËV ðLl]Rs KqUYU D¥RÕRa) Rvt]RÕaO¾qOfV; (iv) KqO 
Pf¡cS kI¡Ÿ]§S TOº¾IvLÐ BTSyôS O\áLvOÐ Kq]a¾V kLyVSv¡cOW¥/PIN SqXRÕaO¾qOfV; (v) 

kLyVSv¡cOW¥ / PIN zQh]òoL¨]p SwxU Af]R£ SqXW¥ DRºË]¤ jw]Õ]¨OW; (vi) mh¤ oL¡«°t]sPRa 

B¡¨OSvº]pOU y¡v}yOW¥ Nkv¡¾]Õ]¨L¢ AvRq AjOvh]¨qOfV; (vii) mh¤ oL¡«°t]Ss V̈ SsLYV KL¦ R\pVf 
PwxR y]ðR DPkƒ]\ÿV SkLWqOfV, PkITLTpIOeÊ]¤ Af]jL oLÒS mh¤ oI¡©°t]¤ j]ÐS PsIVS HQŸS O\áeU; (viii) 

HqL HIl|yS AÌq|ƒ¾]PsfS FÐPkIOs, SsL¨¤ Jq]p RjãV v¡¨]Ss¨V (AgvL LAN) mÌ]Õ]\ÿ]ŸLç GOfÊ]sLR 
DkWqe¾]¤j]SÐL c]RRvy]¤ j]SÐL, fR£ kLyVSv¡cOW¥/ PIN WLeLSjL kW¡¾LSjL B¡¨OU Wu]p]sæ IÐV 
DrÕOvqO¾LRf,  mh¤ oL¡«°t]Ss¨V BWVyôV R\áqOfV, oLTt]¤ kr´ yLqƒI jaka]KTo°t]¤ fR£ nLY¾V 
v}uV\ yUnv]\ÿf]R£ lsoLp] mLË]jV DºLp jìU WL¡cV Dao j]WS¾ºfLeV.  

(iii) fR£ kLyVSv¡cV/ PIN ARsæË]¤ Af]R£ JRfË]sOU ZaWU oãL¡S¨L Ar]pLRoÐV WL¡cV Dao WRº¾OWSpL 
yUwp]¨OWSpL R\áLÐkƒR, ASÇzU DaRj¾RÐ mh¤ oL¡«°t]sPRa kLyVSv¡cV / PIN oLãeU. Af]jO 
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Wu]´]RsæË]¤ DaRj¾RÐ SlLe]sPRa mLË]Rj Ar]p]¨eU. kOf]p kLyVSv¡cOW¥/ PIN NWo}Wq]¨OÐfOvRq 
mIÊS ffSƒeR fIfS§Is]ToIp] mh¤ oI¡©°t]sPRapOç Syvj°tORa DkSpLYU j]¡¾]Rv¨OÐfLeV. CNkWLqU 
Ar]p]§LÐf]jL oLÒS GOfÊ]sLR KaI¢yIƒ¢ ja§LTpIOeÊ]¤ Af]O£ kM¡¹ D¾qvIh]¾vLR jìvLR TI¡cS 
Dao J¤¨eU.  

(iv) kLyVSv¡cV/PIN/pPy¡ Id jìRÕa¤:WL¡cV Dao fR£ kLyVSv¡cV/ PIN orÐOSkLWOWSpL ARsæË]¤ AfV 
jìRÕaOWSpL R\pVfL¤, mLËV j]¡SÇw]\ÿ q}f]p]¤ ASÇzU AfV mLË]Rj Ar]p]¨eU, fOa¡ÐV mLËV Af]R£ 
JWoLp oLjh¼ NkWLqU, WL¡cV DaopV̈ V kOf]RpLqO kLyV Sv¡cV/ PIN DºL¨] Ap\ÿORWLaO¨OÐfLeV.    

33.8 WL¡cV DaopORa mLÈ|f /mLË]R£ AvWLw°¥: 

(i) Syvj°tLOa yLqƒpLR mh¤ oL¡«°t]sPRa Syvj°t]Ss V̈ Aji]WQfoLpOç NkSvwjU fapOÐfOU 
DrÕOvqO¾L¢ AjOSpL^|RoÐV mLË]jO SfLÐOÐ yLSËf]Wv]h| mLËV NkSpLY]¨OÐfLeV. JãvOU o]W\ÿ 
yLSËf]Wv]h| DkSpLY]¨L¢ mLËV NkpfVj]¨OW fRÐ R\áOU, IÐ]qOÐLsOU yLSËf]Wv]h|pORa NkWQfU 
WLqeoLp] y]ðU ISÕLuOU AmÈqz]fvOU WOãoãfOU Bp]q]¨eRoÐ]sæ IÐV WL¡cV Dao ojô]sL¨eU 

(ii) mh¤ oL¡«°t]sPRapOU ARsæË]¤ AfOWPaLRf kLyVSv¡cOW¥/ PIN IÐ]vp]sPRapOU y¡v}yOWtORa 
hOqOkSpLYU/Aji]WQf DkSpLYU WLqeoLp], AfRsæË]¤ fR£ WL¡cV(W¥) yUmÌoLSpL WL¡cV A¨TºV(W¥) 
yUmÌoLSpL JRfË]sOU v]vq°¥ mLËV B¡R¨Ë]sOU Rvt]RÕaO¾]pf]R£ lsoLSpL,  ARsæË]¤ 
kLyVSv¡cOW¥/ PIN DkSpLY]\ÿV mh¤ oL¡«°t]sPRa sn]\ÿ KaI¢yIƒPjI j]¡PÇwPoI j]¡vÿz]\ÿ WLqe¾L¤ 
WL¡cV DaopV̈ V JRfË]sOU jìU yUnv]¨OWpLReË]¤ KqOv]i¾]sOU mLËV Af]R£ D¾qvLh]¾U J¤¨OÐfsæ 
IÐV WL¡cV Dao AUY}Wq]¨OWpOU j]qOkLi]WU y~}Wq]\ÿV yÚf]¨OWpOU R\áOÐO. yLqƒpLOapLR 
qzy|LfVoWfpORapOU j]mÌjW¥ AjOxVb]¨OÐf]¤ WL¡cV Dao v}uV\ vqO¾OWpLReË]¤, Aji]WQf 
DkSpLY¾]R£ D¾qvLh]¾U ASÇz¾]jV Bp]q]¨OU. KqO yLz\q|¾]sOU C¨Lq|¾]¤ mLËV D¾qvLh] 
BWOÐfsæ.   

33.9 KaI¢yIƒjLTtLOa jaka]KToR: 

(i) mh¤ oL¡«°t]sMOapLç KaI¢yIƒjLT¥ jaka]pI§LÐfS oIj}sIpIPeI APfI CsTSPKaIe]ToIpIPeI,  ARsæË]¤ 
Av DaRj AkVScãV R\áLjLWOSoL,  ARsæË]¤ m]y]jôV yop¾]jV SwxoLSeL jaka]pL¨OÐfV IÐ} WLq|°Rt 
Aa]òIjoI§] mh¤ oI¡©°t]sMOapLç KaI¢yIƒjLT¥ jaka]pI§LÐ yopR v{f{ySfoITIR. WL¡cV SmæL¨V 
R\áIjLç An{¡ÀjT¥§LR oãL Aa]pÌ]q/KkiIjOÕŸ An{¡ÀjT¥§LR TI¡cS Dao mIÊ]Oj PlIPtI AkS O\pVfV 
Av mLËV SqXRÕaO¾OÐORvÐV/j]¡vÿz]¨OÐORvÐV DrÕOvqO¾eU.    

(ii) mh¤ oL¡«°t]sPRa WL¡cV Dao KqO j]¡SÇwU j¤W]¨u]´L¤ WL¡cV DaopV̈ V AfV k]¢vs]¨LjLv]sæ. WL¡cV Dao 
j¤W]p j]¡SÇw¾]¤ oLãU vqO¾LSjL ARsæË]¤ SyLkLi]WoLpSfL f]qO¾LjLvOÐSfL Bp  j]¡SÇwU 
y~}Wq]¨LSjL ARsæË]¤ yLiLqe mLË]UYV NkvefW¥ k]ÍOa¡ÐV yLi]¨OÐf]Sj¨L¥ SvY¾]¤ KqO Sf¡cV 
kI¡Ÿ]§S keoapS§I¢ mIÊ]PjIaS Bvw{OÕaLÐ j]¡PÇwR y}|Tq]§IPjI  mIÊ]jS mIi{fp]sæ. mLËV Af]R£ 
oLjh¼ NkWLqU, mLË]UYV yUv]iLj¾]R£ j]po°¥¨OU NkvefW¥¨OU v]SipoLp],  JfV I¦Na]pOU WL¡cV 
DaopORa \]sv]¤ k]¢vs]¨L¢ AS°pãU èo]¨OÐfLeV.   

(iii) CsWVSNaLe]WV lºV NaL¢yVlr]sPRapOç RkpVRo£OW¥ C¢WU aLWVyV BWVaV, 1961 Oyƒ¢ 40A(3) jV mLiWoLReÐV 
WL¡cV Dao Cf]jL¤ ò]q}Wq]\ÿV AUY}Wq]¨OÐO  

(iv) mh¤ oL¡«°t]sPRapOç y¡v}yV oOSXj sn|oLWOÐ yLÒ¾]W v]vqU v]wWsj DSÇw|°¥¨O Svº] oLNfU 
DçfLeV. CT y¡v}y]sPRa sn]¨OÐ v]vqU, mIÊ]O£ j]pKÌe¾]¤ DçfLR FÐI¤ jaka] B§]p]Ÿ]sæI¾PfI 
OkpS Oo£S ja¾I¢ kq]PwIij Bvw{oLçPfI Bp KaI¢yIƒjLTtsæ.  C¾qU JRfË]sOU yLÒ¾]W v]vqU 
WLqeoLSpL ARsæË]¤ Af]R£ kq]e]flsoLSpL WL¡cV DaopV§S AOsæÊ]¤ Pf¡cS kI¡Ÿ]§S DºITLÐ jì¾]jS 
AfRsæË]¤ yz]S¨º]vqOÐ STIŸ¾]jS mIÊS D¾qvIh] Bp]q]§]sæ.  

(v) RNWc]ãV s]o]ãOU W|LxV s]o]ãOU DºLp]q]R¨, mh¤ oL¡«°t]sPRa sn]\ÿ lºS KaI¢ySlrLR OkpSOo£S KaI¢yIƒjLTtLR 
NkLv¡¾]WoL¨L¢ mLËV NkpfVj]¨OÐfLeV.  mLË]R£ pO©oLp j]pNÍe¾]jV Af}foLp yLz\q|°tL¤,  CT 
OkpSOo£LTt]¤ GOfÊ]sLOoIÐS j]¡vÿz]§LÐf]¤ DPkƒ vqO¾OÐf]¤ ARsæË]¤ RRvW]pOç RkpVRo£OW¥ V̈ 
mLËV D¾qvLh] BWOÐfsæ.   

33.10 kq]i]W¥: 

(i) mh¤ oL¡«°¥ DkSpLY]\ÿS TI¡cS Dao j]¡vÿz]§LÐ GfS KaI¢yIƒjLR GãvLR TLr´fLR GãvLR TMa]pfLoIp 
kq]i]W¥, mLËV Af]R£ JWoLp fLfVkq| NkWLqU NWo}Wq]¨OWpOU kOjNWo}Wq]¨OWpOU R\áOU. CT kq]i]W¥ 
WL¡cV DaopV̈ V AjOvh]\ÿ RoL¾U RNWc]ãV s]o]ã]Sj¨L¥ WOrvLWLU. C¾q¾]sOç kq]i]W¥, mLËV AÕSÕL¥ 
v]vq]¨OÐ ZaW°Rt Aa]òLjoL¨] DçfLp]q]¨OU.  

(ii) GãvLR TLr´/GãvLR TMa]p KaI¢yIƒ¢ kq]i]T¥ FsæI ATM W¥¨OU mLiWoLeV,  WPaLRf v]v]i mLËV RjãV 
v¡¨OW¥¨OU qL^|°¥¨OU yop¾]jOU AjOyQfoLp] Av v{f{IyOÕPŸ§IR.  v|f|yVf ATM Wt]sPRa/RjãV 
v¡§LTt]sMOapLç KaI¢yIƒjLT¥§S OFTqMkR CsæI¾f]O£ TIqeoIp] TI¡cS DaopS§S 
yz]S¨º]vSÐ¨LvOÐ JRfË]sOU jì¾]SjL AyTWq|¾]SjL mLËV D¾qvLh] BWOÐfsæ.  

33.11 mh¤ oL¡«°t]sPRa y¡v}y]Ss¨Oç NkSvwjU: 

  WL¡cV DaopORa An|¡ÀjpOU mLË]R£ oLjh¼vOU AjOyq]\ÿV mh¤ oL¡«°t]sPRa y¡v}y]Ss¨Oç NkSvwjU 
NkLkVfoL¨OÐfLeV. WL¡cV DaopORa WL¡c]Ss V̈(WL¡cOWt]Ss V̈) ARsæË]¤ WL¡cV A¨Tº]Ss¨V 
(A¨TºOWt]Ss¨V) mÌ]Õ]\ÿ IsæL A¨TºOWt]Ss¨OU, CT j]mÌjW¥¨OU v|vòW¥¨OU v]SipoLp],  mh¤ 
oL¡«°t]sPRa NkSvw]¨LvOÐfLeV. IÐ]qOÐLsOU, BWVyyV R\áLvOÐ KLSqL WL¡c]R£pOU ARsæË]¤ WL¡cV 
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A§Qº]O£pLR KaI¢yIƒjLTtLOa y}nIvR, B WL¡c]R£(WL¡cOWtORa)/WL¡cV A¨Tº]R£ (A¨TºOWtORa) 
Nkv¡¾j D¾qv]Rj Bèp]\ÿ]q]¨OU.      

33.12 kq]i]WtORa kq|LkVff: 

  kq|LkVfoLp RNWc]ãV s]o]ãV sn|oL¨OÐfV DrÕV vqO¾OW IÐ W¡¾v|U f]W\ÿOU WL¡cV DaopOSafLeV. kq]i] 
sUZ]¨L¢ èo]\ÿL¤,  mh¤ oL¡«°t]sPRapOç y¡v}yOW¥ mLËV k]¢vs]¨OU AfRsæË]¤ mLË]jV AjOSpL^|RoÐV 
SfLÐOÐ jaka]W¥ RRWR¨LçOU.  

33.13 SyLlVaV RvprOU zL¡cV RvprOU: 

  mh¤ oL¡«°t]sPRapOç Syvj°¥ sn|oL¨] DkSpLY]¨OÐf]jV mLË]R£ yUv]iLjvOoLp] AjOSpL^|oLWOÐ 
v]i¾]sLç PyIlSaS OvprLR TÒ{MŸrLR yRPvhj yRv]iIj°tLR,   yopLjOyQfoLp] mLiWoLWOÐ SkLRs WL¡cV 
Dao NkLk|oL¨OWpOU kq]kLs]¨OWpOU AkVScãV/AkVSNYcV R\áOWpOU SveU. WLSsL\]foLp] mLË]jV Af]R£ 
SyLlVaV Rvp¡, zL¡cV Rvp¡, KLkSrã]UYV y]ð°¥ fOa°]pv kq]v¡¾]Õ]¨L¢, oLãL¢, ARsæË]¤ AkVSNYcV 
R\áL¢ y~LfNÍ|oOºLp]q]¨OU. WL¡cV DaopORa SyLlVaV Rvp¡, zL¡cV Rvp¡, KLkSrã]UYV y]ð°¥ IÐ]vRp 
k]ÍOepVS¨º mLi|f mLË]j]sæ,  AfV kP¡¹oLpOU WL¡cV DaopORa D¾qvLh]¾oLeV.   

33.14 mTÈ]W y~¾V: 

  JRfË]sOU y¡v}yOWRt ByVkhoL¨]pOç SyLlVaV Rvpr]R£,  AfOSkLRs mh¤ oL¡«°t]sPRa WL¡cV BWVyyV 
R\pVfORWLºOç y¡v}yOW¥ sn|oL¨L¢ Bvw|oLp oãO SyLlVaV RvprOWtORa,  IsæL mTÈ]W y~¾V 
AvWLw°tOU mLË]R£ ARsæË]¤ AfLfV RvºrOWtORa j]poLjOyQfoLp y~¾LReÐV WL¡cV Dao AUY}Wq]\ÿV 
yÚf]¨OÐO. WL¡cV/WL¡cV A¨TºV(W¥) BWVyyV R\pVfV y¡v}yOW¥ DkSpLY]¨L¢ mLËV j¤WOÐ AjOvLhU 
SyLlVaV Rvpr]R£ mTÈ]W y~¾]¤ j¤WOÐ DaoòLvWLwoLReÐV A¡Ào]sæ. oOWt]¤ yP\]Õ]\ÿ SyLlVaV Rvp¡ 
WL¡cV Dao kq]xV̈ q]¨LSjL v]v¡¾jU R\áLSjL v]Za]Õ]¨LSjL Sv¡RÕaO¾LSjL Af]¤ pNÍv]h|W¥ 
R\áLSjL, WPaLRf SyLlVaV Rvpr]R£ SyLuVyV SWLcV kW¡¾LSjL ARsæË]¤ SyLlVaV Rvp¡ Aa]òLjoL¨] 
JRfË]sOU D¤kÐU DºL¨LSjL kLa]sæ.     

33.15 OOvryLT¥O§f]Oq yRqƒeR j¤T¤: 

  WL¡cV Dao C£¡RjãV mLË]UYV BWVyyV R\áOÐ y~ÍU y]ðR AOsæÊ]¤ GOfÊ]sLR TÒ{MŸ¡ AOsæÊ]¤ oãL FT}]kSOo£S 
AfRsæË]¤ c]RRvyV IÐ]v GOfÊ]sLR TÒ{MŸ¡ OOvryLTt]¤ j]PÐI,  ARsæË]¤ SyLlVaV Rvp¡ SmLUmOW¥,  SNaL^¢ 
WOf]qW¥, SvUyV (“RRvryV”) IÐ]°Rj IÐL¤ Af]¤ kq]o]fosæLRf Ar]pRÕaOÐv D¥RÕRapOç yoLjoLp 
SyLlVaV Rvp¡/c]RRvy]¤ j]SÐL oO©oLReÐOU WPaLRf Bvw|oLp q}f]p]¤ Av kq]kLs]¨OÐORºÐOU IsæL 
v]i¾]sLR yRqƒ]§LÐLOºÐLR DrÕLvqL¾I¢ pL¨oIp FsæI jaka]TtLR TI¡cS Dao OOTO§IçeR.  mLË]R£ 
RvmVRRyã]Rj RRvry]¤ j]ÐOU A¾q¾]sOç oãO jLwWLq]WtLp yUYf]Wt]¤ j]ÐOU fapL¢ mLËV jaka]W¥ 
IaO¨ORoË]sOU,  mLË]R£ RvmVRRyãV ARsæË]¤ mLË]R£ RvmVRRyã]¤ j]ÐV cT¦SsLcV R\pVf Dça¨U ARsæË]¤ 
mLËOoLp] s]ËV R\pVf RvmVRRyãOW¥ C¾q¾]sOç RRvryOWt]¤ j]SÐL jLwWLq]WtLp vyVfO¨t]¤ j]SÐL 
oO©oLReÐV pLRfLqOrÕOU j¤WOÐ]sæ. C¾q¾]sOç RRvryOWStL jLwSzfO¨tLp vyVfO¨StL WLqeoLp] 
DºLSp¨LvOÐ JRfË]sOU fWqLrOW¥S¨L zLj]W¥S¨L mLËV KqO v]i¾]sOU D¾qvLh] BWOWSpL BWOÐSfL Asæ. 
mLË]R£ RvmVRRySãL Nkv¡¾j°¥ faô°t]sæL¾fLReSÐL k]wSWL k]uSvL DºLWOWp]RsæSÐL mLËV Y|Lqº] 
j¤ WOÐ]sæ.   

33.16 mh¤ oL¡«°t]sPRapOç y¡v}yOWtORa mLÈ|f kq]o]f]: 

  WL¡cV DaopV̈ V sn|oLp C£¡RjãV mLË]UYV y¡v}yV WL¡cV Dao j]¡vÿz]¨OWSpL j]¡vÿz]¨Lf]q]¨OWSpL 
R\pVff]R£ lsoLp] WL¡cV DaopV§S Kkf{ƒoIPpI kPqIƒoIPpI kq]e]flsoIPpI v]hMqoIPpI KkPf{ToIPpI 
AjLnv]P§º]vÐ GOfÊ]sLR jì¾]PjI PTIŸ°¥S¨L mLËV D¾qvLh] BWOÐfsæ. WL¡cV DaoSpLaV mLËV 
mLi|fRÕaL¾ yLz\q|°tORa y\]Kf kŸ]TpIeS  (kPƒ, yoNYosæ) fLRu RWLaO¾]q]¨OÐfV (i) C¾q¾]sOç 
jìSoL STIŸPoI yRnv]\ÿfV j]qy]¨LjLvL¾ SNkqe WLqeSoL ARsæË]¤ yLSËf]W faô°¥ WLqeoLSpL 
BReË]¤ (ii) WL¡cV DaopORa y]ð¾]jOU mLË]R£ y]ð¾]jOo]ap]¤ AjOSpL^|f CsæLpVo (iii) WL¡cV DaopORa 
y]ðU ASÇzSoL oãLRqË]sOSoL hOqOkSpLYU R\áOÐO;(iv) WL¡cV Dao C£¡RjãV mLË]UYV DkSpLY]\ÿf]R£ lsoLp] 
WL¡cV DaopORa WL¡cV/WL¡cV A¨TºOWtORa v]vq°t]Ps§S HqL Pf¡cS kI¡Ÿ]§S BTSyyS sn]§LÐL (v) WL¡cV 
DaopORa kLyV Sv¡cV/ PIN  SvRrpLRqË]sOU DkSpLY]¨OÐO;(vi) NaL¢yVo]x¢ Svtp]¤ JRfË]sOU  cLãpORa, 
v]vq¾]R£, RoSô^]R£ jìU/vNWf/Au]of]/WLsfLoyU  (vii) C¾q¾]sOç JRfË]sOU cLãpORa v]vq¾]R£ 
RoSô^]R£ JRfË]sOU q}f]p]sOç jìU/WLsfLoyU, faôU AfRsæË]¤ A¨TºOWt]Ss¨Oç BWVyôV mLË]R£ 
j]pNÍe¾]jV Af}foLp yLz\q|°tL¤ sn|oRsæË]¤ (viii) m]y]jôV yop¾V mh¤ oL¡«°t]sPRapOç 
y¡v}yOW¥ sn]¨Lf]q]¨¤ 

33.17 OoIOOm¤ mIÊ]RVLR AOs¡ŸLTtLR: 

(i) v]vq°¥ j¤WLjLp] oLNfU RRNkor] WL¡cV DaoWtORa RoLRRms]SsL CRop]s]SsL RoLRRm¤ mLË]UYV  ARsæË]¤ 
AOs¡ŸS yQTq{R mIÊS Af]O£ oIjh» KkTIqR j¤TLTpLR k]¢vs]§LTpLR O\pVSf¨LU.  oL¢TMŸ] j]ép]\ÿ \]s 
AOs¡ŸLT¥ j¤TI¢ mIÊS o]T\ÿ q}f]p]¤ èo]̈ OU.  IÐ]qOÐLsOU,  AOs¡ŸLTtLOa yopKToR,  yÒP¡¹f, WQf|f, 
v]^pWqoLp v]fqeU ARsæË]¤ y~}WqeU IÐ]vpORa D¾qvLh]¾SoL mLi|fSpL mLËV J¤¨OÐfsæ.   

(ii) \]s NkSf|W SoXsWt]sOU \]s yv]Swx CSP WtOç RoLRRm¤ SlLeOWtORa vq]¨L¡¨OU oLNfSo RoLRRm¤ 
mIÊ]RVS/OoIOOm¤ AOs¡ŸS yQTq{R sn]§LTpLçL FÐS TI¡cS Dao yÙf]§LÐL. WL¡cV Dao yv]Swx CSP 
WtORa vq]¨Lq¢ ARsæË]¤, AOs¡ŸS yQTq{PoI OoIOOm¤ mIÊ]RVS yQTq{PoI APÇz¾]jS sn]§LTp]sæ FÐS 
ASÇzU ojô]sL¨OÐO.    
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(iii) WL¡cV Dao CSP WtORa RysæOsL¡ vQ¾¾]jOç]¤ AfRsæË]¤ A¾q¾]sOç CSP WtORa SrLo]UYV RjãV v¡¨]R£ 
nLYoLp] qPkRÕaOÐ vsp°¥¨Oç]¤ BReË]¤ oLNfSo WL¡cV DaopV̈ S OoIOOm¤ AOs¡ŸLT¥ Ap§LTpLçL. 
fR£ RoLRRm¤ SlL¦ „KL¦‟ Avòp]¤ BOeÊ]¤ oIKfPo TI¡cS DaopS§S AOs¡ŸLT¥ sn]§LTpLçL.  mLËV 
AOs¡ŸS OoPô Ŝ Ap\ÿ yopU oOf¤ fOa¡\ÿpIp] 48 (jI¤k¾]OpŸS) oe]§M¡ PjqR TI¡cS DaopLOa OoIOOm¤ 
SlL¦ „KLlV‟ BReË]¤, NkyVfOf RoSô^V WL¡cV DaopV¨V sn]¨OWp]sæ.  

(iv) j]¡SÇw°¥.  Na]YrOW¥ sn]\ÿOWu]́ L¤ mLËV AfV jaka] B¨OÐfLeV, jaka]pORa yopU mLËV Af]R£ oLjh¼ 
NkWLqU f}qOoLj]¨OU. Ka]VrLT¥ jaka]pI§]pPwxR AOs¡ŸLT¥ Ap§LÐf]jS HqL j]é]f yopO¾ TIsfIoyR 
mLË]jV Bvw|oLReÐV WL¡cV Dao AUY}Wq]¨OÐO.   

(v) Aa]òLj yTWq|U, WeWVa]v]ã],  CSP WtOU AvRq WPaLRf mLËOoLp] v|LkQfqLp oãO SyvjhLpWqOU j¤WOÐ 
Syvj°¥ IÐ]vRp Bèp]\ÿLeV yTWq|°¥ IÐV WL¡cV Dao AUY}Wq]¨OÐO. WPaLRf CSP WRtpOU oãO 
SyvjhLpWRqpOU mLi]¨OÐ ZaW°RtpOU Bèp]\ÿ]q]¨OÐO.     

(vi) WL¡cV DaopV̈ V yTWq|U j¤WL¢ mLËV AS°pãU èo]¨OÐfLeV, TI¡cS sn]§I¾f]PjI AOs¡ŸLT¥ v]fqeR 
R\áL¾f]SjL AfRsæË]¤ JRfË]sOU CSP WtORaSpL oãO SyvjhLpWqORaSpL WQf|j]¡vÿze v}uV\pVS¨L 
AOsæÊ]¤ yQTq{¾]O£ DkPpIV lsoIp] (TI¡cS DaopLOa j]PƒkR AOsæÊ]¤ m]y]jôS DPÇw{°¥¨Oç 
AOs¡ŸLTtLoIp] mËOÕŸv D¥OÕOa) WL¡cV DaopV̈ V DºLSp¨LvOÐfOU mLË]jOSo¤ \Oo¾LjLvL¾fOoLp 
GOfÊ]sLR jì¾]PjI PTIŸ¾]PjI  TI¡cS DaopS§S mIÊ]jLPo¤ mIi{f G¤k]§IjIv]sæ. yoNYoLp 
AvYejSpL ARsæË]¤ ojÕP¡vÿoOç k]uSvL AsæL¾ yLz\q|¾]¤ yTWq|°tLOa DkPpIVvLoIp] mËOÕŸS 
mLË]jV WL¡cV DaopOoLp] KqO v]i¾]sOoOç mLi|fpOU DºLp]q]¨OÐfsæ.   

(vii) HIPqI AOs¡Ÿ]sLR TI¡cS DaopLoIp] mËOÕŸ v]vq°¥ D¥R¨LçOÐORvÐV WL¡cV Dao yÚf]¨OÐO. NkSf|WoLp] 
An|¡À]\ÿ]RsæË]¤ SkLsOU, AfV Nky©oLReÐV mLË]jO SfLÐ]pL¤, TI¡cS(TtLoIp])oIp] mËOÕŸ FsæI 
v]vq°tOU Ap¨L¢ WL¡cV Dao mLË]Rj Ai]WLqRÕaO¾OÐO.  

(viii) mLË]jV yLi|oLReË]¤ oãO RysæOsL¡ vQ¾°t]Ss¨OU AfOSkLRs oãO RysæOsL¡ Ras]SlL¦ Syvj hLpWqORa 
vQ¾°t]Ss¨OU yTWq|°¥, mLËV yopLyopU Ar]p]¨OÐ NkWLqU h}¡Z]Õ]¨OÐfLeV 

(ix) OoIOOm¤ mIÊ]RVS AOsæÊ]¤ AOs¡ŸS yQTq{R DkPpIV]§LÐf]jS v]whoIp jaka]TPtIOa TI¡cS Dao y}pR 
kq]\pRÕaOS¾ºfLeV, GOfÊ]sLR KaI¢yIƒ¢ j]¡vÿz]¨OÐf]¤ WL¡cV Dao RfãV vqO¾]pL¤ mLËV 
D¾qvLh]psæ  

(x) AOs¡ŸLT¥ HÐLT]¤ TI¡cS DaopLOa OoIOOm¤ PlI¦ jÒr]PsP§I AOsæÊ]¤ mIÊ]¤ q^]ð¡ O\pVf 
CRop]s]SsS¨L Ap¨OÐfLeV. WŸR WŸoIpIeS AOs¡ŸS yQTq{R jaÕ]sI§LTOpÐLR FsæI yQTq{°tOU ARsæË]¤ 
Ka]VrLTtLR OkOŸÐS sn]§LTp]sæ FÐLR WL¡cV Dao AUY}Wq]¨OÐO. sn{oIp Ka]VrLT¥ AOsæÊ]¤ AOs¡ŸLT¥ TI¡cS 
DaopORa Bvw|WfW¥¨V AjOyQfoLp] v]Wy]Õ]¨L¢ mLËV èo]¨OÐfLeV. JRfË]sOU Na]Yr]R£ ARsæË]¤ 
AOs¡Ÿ]O£ yv]PwxfT¥ mIÊS yopIyopR oIã]Pp§IR.  

(xi) fj]¨V DkWLqNkhoLp v]vq°StL NkSoLxe¤ Rop]SsL AfRsæË]¤ fL¢ BNYz]¨OÐ JRfË]sOU yop¾V CT 
yTWq|U A¦ymVyVRRNWmV R\áLRoSÐL yopLyopU mLËV fR£ RoLRRm¤ SlLe]sPRaSpL CRop]s]sPRaSpL 
fRÐ Ar]p]¨ORoÐV WL¡cV Dao AUY}Wq]¨OÐO. CNkWLqoOç v]vq°¥ V̈ ARsæË]¤ Rop]s]jV WL¡cV Dao yÚfU 
j¤WOÐO.  

(xii) WL¡cV Dao mLË]Rj Ar]p]\ÿ,  AfRsæË]¤ Af]jOSwxU oLãOWpOU vL¨LRsSpL SqXLoPsSoL mLË]Rj 
Ar]p]¨OWpOU R\pVf RoLRRm¤ jÒ¡ oLNfSo ASÇzU DkSpLY]¨L¢ kLaOçO. JRfË]sOU j]¡SÇw°¥ jaka] 
B§LÐf]jL oLÒS TI¡cS DaopLOa OoIOOm¤ jÒ¡/c]PlI¥ŸS PlI¦ jÒ¡ FÐf]OjIÕR APÇz¾]O£ TI¡cS 
v]whLUw°¥/WL¡cV A¨TºV v]whLUw°¥ mLËV kq]SwLi]¨ORoÐV WL¡cV Dao AUY}Wq]¨OÐO. WL¡cV DaopORa 
RoLRRm¤ jÒr]SsL CRop]¤ ANcô]SsL A¨TºV v]whLUw°t]SsL IRÍË]sOU oLãU DºLpL¤ mLË]Rj 
Ar]p]S¨ºfV WL¡cV DaopORa D¾qvLh]¾oLeV. mLË]¤ SqXRÕaO¾]p WL¡cV DaopORa RoLRRm¤ SlL¦ 
jÒ¡/CRop]¤ ANcôV/lLWVyV jÒr]Ss V̈ AOs¡ŸLTPtI oãL v]vq°PtI Ap§LÐf]O£ D¾qvIh]¾R mIÊS 
J¤¨OÐfsæ.  

(xiii) mLË]Ss¨V j]¡SÇw°¥ Bwpv]j]opU R\áLTpLR AOs¡ŸLT¥ y}|Tq]§LTpLR O\áOW IÐ DSÇw|¾]jO Svº] 
oLNfSo WL¡cV Dao RoLRRm¤ mLË]UYV yTWq|U DkSpLY]¨L¢ kLaOçO, oãLvw|°¥¨O Svº] DkSpLY]¨qOfV.  

(xiv) j]¡SÇw°StL Na]YrOWStL vLyVfvoRsæSÐL AfRsæË]¤ AjO\]foLReSÐL Av|©oLReSÐL 
yUwpLyVkhoLReSÐL mLË]jO SfLÐ]pL¤,  AfRsæË]¤ JRfË]sOU j]¡SÇw°StL Na]YrOWStL j]pov]qOÈSoL 
JRfË]sOU WLqe¾L¤ lsv¾L¨L¢ Wu]pL¾SfL BReË]¤ mLËV Af]R£ y~ÍU oLjh¼ NkWLqU NkyVfOf 
j]¡SÇw°¥ ARsæË]¤ Na]YrOW¥ NkLSpLY]WoL¨OÐfsæ.    

33.18 SlL¦ mLË]UYV y¡v}yOW¥: 

(I)  CT y¡v}y]jO W}u]sOç v]v]ip]jU yTWq|°¥ ðIlS Pyvj¾]sMOaPpI HqL HIPŸIPoãcS PlI¦ mIÊ]RVS 
y]ð¾]¤ pSgìU cp¤ R\pVSfL mLËV yopLyopU vLYVhLjU R\áOÐfLeV. mIÊS Pjq]PŸI AOsæÊ]¤ AfS 
j]SpLY]\ÿ Nkf]j]i]Wt]sPRaSpL v]vq°¥ sn|oL¨LjOU TMaIOf CPÕI¥ j¤T]p]ŸLçPfI k]Ð|aS 
j¤T]Pp§IvLÐPfI Bp]ŸLç PqUIoMsoLç GOfÊ]sLR j]¡PÇw°¥§L kLrOo,  Ras]SlLe]sPRa j]¡SÇw°¥ j¤W] 
(HÐLT]¤ oIj}sIPpI AOsæÊ]¤ HqL HIPŸIPoãcS y]ð¾]sMOaPpI mIÊS CfS y}|Tq]§LÐfIeS) KaI¢yIƒjLT¥ 
j]¡vÿz]¨LjOoOç yTWq|U WL¡cV DaopV̈ V j¤WL¢ mLËV yÚf]\ÿ]ŸLOºÐS APÇzR ARV|Tq]§LÐL. 
Ras]SlLe]sPRa j]¡SÇw°¥ j¤WOÐf]¤, WL¡cV DaopORa fLoy So¤v]sLyU ARsæË]¤ AfOWPaLRf fkL¤ 
v]sLyU, v}a]R£ ARsæË]¤ AfOWPaLRf KLl}y]R£ Ras]SlL¦ jÒ¡, RoLRRm¤ SlL¦ jÒ¡ SkLsOç WL¡cV 
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DaopORa ^jyUX|LwLyVNf NkWLqoOç v]whLUw°¥ AfRsæË]¤ yopLyopU mLËV Ar]p]¨OÐ WL¡cV DaopORa 
v{¨]VfoIp oPãOfÊ]sLR v]whIRw°¥ oIãIjLç j]¡PÇw°tLR D¥OÕPŸ§IR.    

(ii) C¾q¾]sLç Oas]PlIe]TS yQTq{vLoIp] mËOÕŸS, mLË]SjL mLËV j]SpLY]\ÿ Nkf]j]i]W¥S¨L Ras]SlLe]sPRa 
ASÇz¾]R£ A¨TºV jÒ¡ v]whLUw°tOU, fOa¨¾]¤ ASÇzU f]qR´aO¾SfL mLËV j]¡SÇw]\ÿSfL ARsæË]¤ 
vI§IsLç j]¡PÇw°t]sMOa fLa¡ÐS oIã]p]ŸLçPfI Bp  Oas]PlIe]TS PkuSye¤ OFc£]l]P§x¢ jÒrLR ("T-

PIN") j¤SWºfLReÐV WL¡cV DaopV̈ V SmLi|oOºV.  wmÉR KkIkSfoI§]p]ŸLç HqL Oas]PlIe]sMOa TI¡cS Dao TI¥ 
R\áOSÒL¥ ASÇz¾]R£ T-PIN D\ÿq]¨qORfÐOU WL¡cV DaoSpLaV  j]¡SÇw]¨OÐO.  Af]jO kWqU ASÇz¾]jV fR£ 
C£rLWVa}vV SvLp]yV RryVSkL¦yV y]ð¾]¤ cp¤ R\áLU.  

(iii) wmÉLi]xVb]fosæL¾ KqO SlLe]sPRa WL¡cV Dao v]t]¨OÐ yLz\q|¾]¤, WL¡cV DaopV̈ V fR£ T-PIN 

D\ÿq]S¨º]vSÐ¨LU, Af]jO SwxU DaRj¾RÐ WL¡cV Dao fR£ T-PIN oLSãºfLeV. WL¡cV DaopORa j]sv]sOç 
IsæL A¨TºOW¥¨OU Sos]¤ fOa°]Sp¨LvOÐ A¨TºOW¥¨OU CT Ras]SlLe]WV yTWq|U NkLSpLY]WoLeV.  WPaLRf 
mLËV j]sv]¤ vLYVhLjU R\pSf]ŸLçPfI k]Ð|aS yopIjLyNfoIp] Avfq]Õ]P\ÿ̈ LvOÐSfL Bp oRãsæL 
yTWq|°¥¨OU vLYVhLj°¥¨OU Nkv¡¾j°tORa KaI¢yIƒjLT¥§LR CQ yQTq{R KkIPpIV]ToIeS.  j]sv]Rs 

JRfË]sOU A¨TºOW¥ V̈, RNWc]ãV WL¡cOW¥ V̈ ARsæË]¤ j]sv]¤ fR£ k¨sOçSfL nLv]p]¤ 
fOa°]Sp¨LvOÐSfL Bp  oãO yLÒ¾]W D¤kÐ°¥ V̈ Svº] ASÇz¾]jV j]SpLY]\ÿV j¤ W]p CT T-PIN,  
ASÇz¾]R£ oãO AjOmÌ A¨TºOW¥, RNWc]ãV WL¡cOW¥, ARsæË]¤ yLÒ¾]W D¤kÐ°¥ IÐ]vp]Ss V̈ 
BWVyyV sn]¨LjOU DkSpLY]¨OU. HIPŸIPoãcIp AOsæÊ]¤ oIj}sIp Oox|jLTt]¤ KaI¢yIƒjLT¥ j]¡vÿz]§IPjI 
ASj~xe°¥ ja¾LSjL CfV NkLSpLY]WoLeV.  WL¡cV Dao KqO a\ÿV&SaL¦ Ras]SlL¦ DkSpLY]¨OSÒL¥ fR£ T-PIN 

D\ÿq]¨qORfÐOU kWqU Ras]SlLe]sOç cp¤ kLc]¤ fR£ T-PIN cp¤ R\áOWpLeV SvºRfÐOU  WL¡cV DaopV̈ V 
SmLi|oOºV.  WL¡cV DaopV̈ V fR£ T-PIN D\ÿq]S¨º]vqOÐ yLz\q|¾]¤,  AfV Wu]´ DaRj ASÇzU AfV oLãeU.   

(iv) Cj] krpOÐ WLq|°¥ WL¡cV Dao j]qOkLi]WoLp] yÚf]¨OÐO (i) JRfË]sOU A¨TºOWt]Ss V̈, RNWc]ãV 
WL¡cOWt]Ss V̈, j]sv]¤ fR£ k¨sOçSfL ARsæË]¤ nLv]p]¤ ASÇzU fOa°]Sp¨LvOÐSfL Bp yLÒ¾]W 
D¤kÐ°¥ IÐ]vp]Ss¨V BWVyôV R\áL¢ fR£ T-PIN hOqOkSpLYU R\áOWSpL vµjLkqoLp] 
DkSpLY]¨OWSpL R\áOÐf]Rj WOr]\ÿOç j]¡SÇw°t]¤ D¾o v]w~LyS¾LRa Nkv¡¾]¨OÐf]R£ Skq]¤ 
mLË]jOSo¤ mLË]jO So¤ WL¡cV DaopV¨V mLi|f J¤k]¨LjLv]sæ; (ii) C¾q¾]sOç j]¡SÇw°¥ k]ÍOaqOÐf]¤ 
mLËV o]W\ÿ KkpfSjR ja¾LOoÐf]jI¤ fO£ GOfÊ]sLR j]¡PÇw°tLoIp] mËOÕŸS PvV¾]¤ Kkv¡¾]P§º 
mLË]R£ nLY¾Oj]ÐV WLsfLoySoL j]xVNW]pfSpL yUnv]¨OWpLReË]¤ AfRsæË]¤ KqO NkvQ¾]pOU 
R\áLf]q]¨OWpLReË]¤  mLË]jOSo¤ WL¡cV DaopV̈ V mLi|f J¤k]¨LjLv]sæ; (iii) mLËV Af]R£ oLjh¼ 
NkWLqU, WL¡cV DaopV̈ V j¤W]p yTWq|¾]jV SvfjU CTaL¨OWSpL (WL¡cV DaoRp k]Ð}aV Ar]p]\ÿORWLºV) 
yTWq|U k]¢vs]¨OWSpL kP¡¹oLSpL nLY]WoLSpL fLfV̈ Ls]WoLp] ISÕL¥ SveRoË]sOU j]¡¾]Rv¨OWSpL 
R\pVSf¨LU; (iv) j]¡SÇw°¥ vLyVfvoRsæSÐL,  AjO\]foLReSÐL,  Av|©oLReSÐL,  yUwpLyVkhoLReSÐL 
v]w~y]¨L¢ mLË]jV pO©oLp WLqeU (WL¡cV Dao S\Lh|UR\áOWSpL f¡¨]¨OWSpL R\pVfOWPaL¾ mLË]R£ 
f}qOoLjU) Dç yLz\q|¾]¤,  mLËV Af]R£ oLjh¼ NkWLqU C¾q¾]sOç j]¡SÇw°RtLÐOU j]¡vÿz]S¨ºf]sæ 
IÐV f}qOoLj]S\ÿ̈ LU; 

(v) mLËV j]¡vÿz]\ÿ JRfË]sOU A¨TºOWtORa WLq|°t]¤ ARsæË]¤ v]whLUw°t]¤ IRÍË]sOU RRvqOÈ|U 
DºLWOWpLReË]¤, SðãVRo£V sn]\ÿV ArOkfV (60) h]vy°¥¨Oç]¤ mLË]Rj NkyVfOf v|f|LyU IuOf] 
Ar]p]S¨ºfV WL¡cV DaopORa mLÈ|fpLeV, AfV R\áI¾kƒR KaI¢yIƒ¢ TNf{oIOeÐLR TI¡cS Dao AfS 
AUY}Wq]R\ÿÐOU j]qPk]¨OÐfLeV. WL¡cV DaopV ¨V CÕr´ yTWq|U mLËV j¤WOSÒL¥, mLË]jV JRfË]sOU 
Avyq¾]¤ DºLWOWSpL yz]S¨º]vq]WSpL AjOnv]S¨º]vq]WSpL ARsæË]¤ WL¡cV DaopV̈ V So¤kr´ 
yTWq|U j¤W]pf]R£ Skq]¤ AfRsæË]¤ mLË]R£ D¾o v]w~ÿy NkWLqU WL¡cV DaopORa j]¡SÇw°tORa Skq]¤ 
jaka] IaO¨OWSpI FaL§I¢ v]yÙf]§LTPpI AOsæÊ]¤ jaka] FaL§LÐf]¤ DPkƒ TIe]§LTPpI O\pVff]R£ 
AjÍq lsoLSpL A¨Lqe¾LSsL mLË]jV DºLSp¨LvOÐ JRfË]sOU Nkv¡¾j°¥,  AvWLwvLh°¥,  
Bvw|°¥,  jaka]NWo°¥,  jì°¥,  PTIŸ°¥, v|p°¥, Svfj°¥, \]svOW¥ IÐ]vpV ¨V mLË]jV 
NkLpé]¾U R\pVfORWLçLRoÐV WL¡cV Dao yÚf]¨OÐO.  fR£ T- PIN ASÇz¾]jV j¤WL¢ Wu]pL¾ 
yLz\q|¾]¤ ASÇz¾]R£ j]¡SÇw°¥ mLËV ASÇz¾]R£ yTWq|¾]jO Svº] j]¡vÿz]¨OSÒL¥ oOWt]¤ 
kr´ NkLpé]¾¾]R£ IsæL j]mÌjWtOU jsæ j]sp]¤ kq]kLs]\ÿORWLçLRoÐV WL¡cV Dao yÚf]¨OÐO,  
WPaLRf mLËV Af]R£ JWoLp oLjh¼ NkWLqU C¾qU j]¡vÿze°¥¨O oOÒV, pO©oLp kq]SwLijW¥ 
D\]foLReÐV mLË]jV SfLÐ]pL¤ R\áOÐfLeV         

(vi) yLqƒI DPÇw{°¥¨O Svº]pOU,  TI¡cS DaoOppLR Af]O£ ðIl]OjpLR yRqƒ]§LÐf]jL Pvº]pLR,  WPaLRf 
f¡¨°¥ IRÍË]sOU DRºË]¤ AfV kq]zq]¨L¢ yzLp]¨OÐf]jO Svº]pOU mLËV Af]R£ oLjh¼ NkWLqU,  
mLËOU WL¡cV DaopOU fÚ]sOç yUnLxeU SaÕ]¤ B¨OWpOU AgvL RrS¨L¡cV R\áOWpOU mLËV AfV 
SqXpL¨OWpOU R\áOÐfLeV AfOSkLRs WL¡cV DaopORa j]¡SÇw°tOU ANkWLqU R\pVfV AfV èv]¨OÐfLeV , 
oOWt]¤ kr´ WLq|¾]jV WL¡cV Dao yÚfU j¤WOÐO.    

33.19 C£¡RjãV mLË]UYV y¡v}yV: 

(i) C£¡RjãV mLË]UYV y¡v}yOW¥ j¤WLjLp] mLËV DkSpLY]¨OÐ yUv]iLj°¥§S kq{IkSfoIp yLqƒI 
v|vòW¥ DRºÐV;mLiWoLp j]po°tOU \Ÿ°tLR AjLwIyj°tLR oI¡©PqUTtLR D¾qvLTtLR PTIcS HIlS 
W¦aWVaOWtOU AjOyq]\ÿV,  WPaLRf j]sv]Rs v]kej NkvefW¥ We¨]RsaO¾V, C¾qU yUv]iLj°¥ 
Nkv¡¾]Õ]¨OÐf]Rs AkLpyLÈ|fW¥ j]pKÌ]§LTpLR Po¤PjIŸR vz]§LTpLR O\áOÐORºÐV DrÕOvqO¾L¢,  
pO©oLp NkLSpLY]W jaka]W¥ mLËV RRWR¨LçOU. C£¡RjãV mLË]UY]¤ D¥RÕaOÐ AkLpyLÈ|fW¥, 
D¾qvLh]¾°¥, \OofsW¥ IÐ]vRp WOr]\ÿV WL¡cV Dao SmLivLjLp]q]¨OWpOU CfV sn|oLp]¨u]´L¤ 
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C§Iq{°¥ yMƒSooIp] kq]Ve]§LTpLR O\áOÐfLeV. TI¡cS DaopS§S TÒ{MŸrLT¥/CsTSPKaIe]TS Oox|jr], 
C&Rop]¤, C£¡RjãV IÐ]vRp WOr]\ÿV yÒP¡¹oLp Nkv¡¾j kq]³LjU DºLp]q]¨eU, IË]Ss ASÇz¾]jV 
C£¡RjãV mLË]UYV sn]¨OWpOçO.   

(ii) RRNkor] WL¡cV DaopV̈ V C£¡RjãV mLË]UYV, C&RWLSouVyV yTWq|°¥ DkSpLY]¨L¢ yTWq|oOºV.  (iii) WL¡cV 
DaopORa An|¡Àj AjOyq]\ÿV,  mLË]R£ RvmVRRyã]sPRa (www.kotak.com) OKTc]ãS TI¡cS KaI¢yIƒjLT¥ 
j]¡vÿz]¨LjOç yTWq|U j¤WOÐfLReÐV WL¡cV Dao AUY}Wq]¨OÐO.  

(iv) CÍ|p]Rs mLiWoLp IsæL j]po°StLaOU,  WPaLRf fR£ C£¡RjãV mLË]UYV DkSpLYvOoLp] mËOÕŸS 
mLiWoLWOÐ JRfLqO Ai]WLq kq]i]WRtLaOU fL¢ mLi|òjLp]q]¨ORoÐOU Av AjOyq]\ÿORWLçLRoÐOU 
WL¡cV Dao yÚf]¨OÐO.  v]Shw v]j]op¾]R£ j]¡vÿze¾]jO TIqeoITLÐ GfS C£¡OjãS KaI¢yIƒjLTtLR 
We]woLpOU RBI pORa IWVyVS\µV W¦SNaL¥ RrYOSsxjOW¥ V̈ AjOyQfoLp]q]¨eRoÐOU Af]¤ v}uV\ 
vqO¾]pL¤ v]Shw v]j]op j]pNÍe \ŸR, 1999 NkWLqU j]po jaka]W¥ V̈ WL¡cV Dao v]SipjLWORoÐOU WL¡cV 
DaopV̈ V SmLi|oOºV. TI¡cS DaoTtLOa fIfSkq{R yRqƒ]§LÐf]O£ nIVoIp], \]s C£¡OjãS KaI¢yIƒjLT¥,  
k¡S\yOWtORa pLgL¡À|R¾pOU NkWQfR¾pOU Aa]òLjoL¨], mLË]jV Af]R£ JWoLp oLjh¼ NkWLqU,  
j]qy]¨LjOç AvWLwoOºV. JRfË]sOU v|©]SpL yUZajWStL WL¡cV DaopORa A¨TºV v]vq°¥ 
Aji]TNfoIPpI vµjIkqoIPpI DkPpIV]§LÐf]¤ j]ÐS TI¡cS DaoTOt yRqƒ]§LÐf]jL Pvº]pIeS CKkTIqR 
R\áOÐfV.     

(v) D¤kÐ°tOU Syvj°tOU RRWvq]¨L¢/k¡S\yV R\áLjOU,  fR£ WL¡cV DkSpLY]\ÿV C£¡Rjã]sPRa j]¡SÇw°¥ 
j¤W] AvpORa RkpVRo£OW¥ j]¡vÿz]¨LjOU CT yv]Swx yTWq|U DkSpLY]¨OÐ vmVRRyãOWRt WOr]\ÿV 
yopLyopU kqLo¡w]\ÿORWLçLRoÐOU WL¡cV Dao AUY}Wq]¨OÐO.  C¾qU RvmVRRyãOWt]¤ WL¡cV Dao òLk]\ÿ 
KL¡crOWtORa RkpVRo£V j]¡vÿz]¨L¢ KqO yTWq|U j¤WOW oLNfoLeV mLËV R\áOÐRfÐOU, AsæLRf 
D¤kÐ°tLOapLR Pyvj°tLOapLR v]¤kjpLoIp] mËOÕŸ JRfË]sOU KaI¢yIƒjLTtLoIp] Af]jS mËPoI 
ARsæË]¤ Af]R£ nLYSoL ARsæÐV WL¡cV Dao ò]q}Wq]¨OÐO.      

 

(vi) KLeRRsjLSpL SlLe]sPRaSpL WL¡cV Dao An|¡À]\ÿL¤ oLNfSo, C£¡RjãV mLË]UYV y¡v}yOW¥ 
sn|oL¨OÐf]jLp] WL¡cV DaopV ¨V PIN/kLyV Sv¡cV mLËV Ap\ÿORWLaO¨OWpOçO.  

33.20 CRop]s]sPRapOç SðãVRo£V: 

(i) WL¡cV Dao mLË]¤ q^]ð¡ R\pVf C&Rop]¤ ANcô]Ss¨V fR£ Nkf]oLy WL¡cV A¨TºV SðãVRo£V C&Rop]¤ vu] 
Ap¨L¢ mLË]SjLaV WL¡cV Dao yÚf]¨OÐO, CNkWLqU Nkf]oLy WL¡cV A¨TºV SðãVRo£V Ap\ÿfLp] 
j]qPk]¨RÕaOÐO.  CsWVSNaLe]WoLp] Ap\ÿ SðãVRo£V BWVyyV R\áL¢ WL¡cV DaopV̈ V IRÍË]sOU NkpLyU 
DRºË]¤ ASÇzU DaRj mLË]Rj A¨Lq|U Ar]p]¨eU,  mh¤ oL¡«°t]sPRa v]fqeU ja¾L¢ mLË]jV AfOvu] 
yLi]¨OU. WL¡cV A¨TºV SðãVRo£V v]fqeU R\pVfV 15 (kf]jµS) h]vy°¥§Lç]¤ fO£ mLÈ]oLŸS mIÊ]Oj 
Ar]p]\ÿ]RsæË]¤,  WL¡cV A¨TºV SðãVRo£V sn]\ÿf]jOç ò]q}WqeoLp] We¨L¨OÐfLeV.  

(ii) fR£ SðãVRo£]¤ HqL Pf¡cS kI¡Ÿ] DºI§]Pp§IvLÐ faôR D¥OÕOa FsæI yLqƒ]ff} AkIp yIÈ{fTOt 
yUmÌ]\ÿOU WL¡cV Dao SmLivLjLeV, Cf]R£ D¾qvLh]¾U mLË]jO So¤ \Oo¾OÐfRsæÐV yÚf]¨OWpOU 
R\áOÐO.  

(iii) JRfË]sOU v]vq°¥ AfRsæË]¤ fR£ SðãVRo£V sn]¨OWSpL sn]¨Lf]q]¨OWSpL IÐfV We¨]RsaO¨LRf,  
mLË]SjLaOç IsæL \OofsW¥¨OU fL¢ mLi|òjLReÐV WL¡cV Dao AUY}Wq]¨OÐO. AvYej D¥RÕRa,  
y¡v}y]R£ DkSpLY lsoLSpL ARsæË]¤ AfV DkSpLY]¨LjOç Wu]v]R£ lsoLSpL ARsæË]¤ JRfË]sOU 
vIr£]pLOa sRWj¾]O£ lsoIPpI Kkf{ƒoIPpI kPqIƒoIPpI pIhNé]ToIPpI KkPf{ToIPpI AOsæÊ]¤ AjÌq 
lsoLSpL DºLWOÐ JRfË]sOU fWqLrOW¥ V̈ mLËV KqO yLz\q|¾]sOU mLi|òoLWOÐfsæ.    

33.21 m]¤ RkpVRo£V : 

(i) mLË]Rs fR£ j]¡Ç]ì A¨TºV DkSpLY]\ÿV m]sæOW¥ AapV̈ LjOU mLË]¤ q^]ð¡ R\pSf]ŸLç GOfÊ]sLR Pyvj 
hLpWqORa A¨TºV RNWc]ãV R\áLjOU WL¡cV DaopV̈ V m]¤ RkpVRo£]sPRa yLi]¨OU 

(ii) mh¤ oL¡«°t]sPRapOç y¡v}yV vu]pLp],  JRfË]sOU Svfj°¥ DRºË]¤ AvSpLRaLÕU KqO m]sæ]jV 
keoapV̈ L¢ WL¡cV Dao mLË]Rj Ai]WLqRÕaO¾OWpLReË]¤,  mLËV NkyVfOf m]¤ RkpVRo£V 
j]¡vÿz]¨OÐfLeV. OTIaITS OjãS mIÊ]RVS vu] j]¡vÿz]§LÐ m]¤ OkpSOo£S KaI¢yIƒjLT¥§S r]vI¡cS 
SkLp]£OWRtLÐOU mLËV j¤WOÐfsæ IÐV WL¡cV Dao èÈ]¨eU.  

(iii) m]¤ Dao mIÊ]¤ Pjq]ŸS q^]ð¡ O\pSf]ŸLç yIz\q|¾]¤, m]¤ RkpVRo£OW¥¨O Svº] oLNfoLeV CT SyvjU 
j¤T]p]ŸLçOfÐS TI¡cS Dao ARV|Tq]§LÐL.  m]¤ Dao AOsæÊ]¤ oPãOfÊ]sLR Pyvj hIpT¢ Pjq]ŸS 
AjOvh]\ÿ]ŸLç m]¤ OkpSOo£S y¡v|yLT¥§S mIÊS HqL KkIf]j]i{vLR vz]§LÐfsæ,  y~ÍU D¾qvLh]¾¾]sOU,  
TMaIOf TI¡cS DaopLOa Pjq]ŸLç OOTTIq{ lsoIp] DºIPp§IvLÐ GOfÊ]sLR jì°¥/fWqLrOW¥/f¡¨°¥ 
IÐ]vpORa D¾qvLh]¾U mLË]jOSo¤ \Oo¾LRfpOU WL¡cV  DaopV̈ V CfV DkSpLY]¨LvOÐfLeV.   

(iv) m]¤ Dao Bvw{OÕŸ KkTIqoIeS m]¤ OkpSOo£LT¥ mIÊS ja¾LÐOfÐS TI¡cS Dao yÙf]§LÐL.  RfãLp 
ARsæË]¤ AkP¡¹oLp I¦Na]W¥ WLqeoLp] m]¤ Dao m]¤ fOW j]qy]¨OWpLReË]¤ WL¡cV DaopV̈ V Af]R£ 
D¾qvLh]¾U mLË]jOSo¤ \Oo¾LvOÐfsæ.   

(v) m]¤ DºL¨]p WÒj]p]¤ q^]ð¡ R\pVf NkWLqoOç WQf|oLp f]q]\ÿr]p¤ v]whLUw°¥ j¤WL¢ WL¡cV Dao 
yÚf]¨OÐO,  TMaIOf CfLoIp] mËOÕŸS OfãIp v]vq°¥ j¤W]pf]R£ Skq]¤ mLË]jV NkLpé]¾U j¤WLjOU 
yÚf]¨OÐO. m]sæ]UYV WÒj]p]¤ q^]ð¡ R\pVf f]q]\ÿr]p¤ v]whLUw°t]¤ IRÍË]sOU oLãU yUnv]\ÿL¤, mLËV 

http://www.kotak.com/
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j]ép]\ÿ yop kq]i]¨Oç]¤ A¨Lq|U mLË]Rj Ar]p]\ÿORWLçLRoÐV mLËV Dao AUY}Wq]¨OÐO.  

(vi) m]sæ]UYV v]whLUw°tORa WQf|oLp RRWWLq|U DrÕOvqO¾L¢ pO©oLp IsæL jaka]WtOU mLËV 
RRWRWLçOÐf]j]ap]¤, RfãLp v]whLUw°¥/v]vqU j¤W]pfV WLqeoLp] DºLSp¨LvOÐ JRfË]sOU 
k]uvLT¥§S mIÊS D¾qvIh]psæ. j¤T]p]ŸLç v]vq°¥ TNf{osæIfITLTPpI OfãIvLTPpI O\pVfL¤ AfV 
WLqeoLp] WL¡cV DaopV̈ V yz]S¨º]vSÐ¨LvOÐ JRfË]sOU jìU, fWqLrOW¥ fOa°]pvpV̈ V WL¡cV Dao 
mLË]jO So¤ D¾qvLh]¾U \Oo¾qOfV. 

(vii) WL¡cV DaopORa m]sæ]UYV v]whLUw°¥ mLË]jO j¤W]p m]sæ]UYV WÒj]SpLaV v]SqLiRoLÐOU DºLp]q]¨OÐfsæ IÐV 
WL¡cV Dao yÚf]¨OÐO. m]sæ]Rs v]whLUw°Rt WOr]\ÿLç GOfÊ]sLR f¡§°¥ m]sæ]RVS TÒj]pLoIp] Pjq]ŸS 
f}¡¾ORWLçLRoÐOU v]vq°¥ j¤WOÐf]¤ oLNfU kq]o]foLeV mLË]R£ D¾qvLh]¾RoÐOU WL¡cV Dao yÚf]¨OÐO.  

(viii) mLË]jO j¤W]p j]¡SÇw°tLOapLR ja¾]p KaI¢yIƒjLTtLOapLR OrP§I¡cS HqL yoKV PqU Bp]q]§LOoÐLR GfS 
Bvw|°¥¨OU AfV AjOYOeoLReÐOU JRfË]sOU jaka]¨V Rft]vLp] CfV DkSpLY]¨LRoÐOU WL¡cV Dao 
yÚf]¨OÐO. m]¤ RkpVRo£V y¡v}yOW¥¨Oç WPs], A°Rj IRÍË]sOU DRºË]¤, AfV mLË]R£ oLjh¼ 
KkTIqR Bp]q]§LOoÐLR TI¡cS DaoOp oL¢TMŸ] Ar]p]§IOf TIPsI\]foLp] AfV kq]xV̈ q]¨L¢ mLË]jV 
y~LfNÍ|oORºÐOU WL¡cV Dao AUY}Wq]¨OÐO. GOfÊ]sLR AOsæÊ]¤ oLuLv¢ A§QºS(TtL)oIp] mËOÕŸ m]¤ 
RkpVRo£V yTWq|SoL Af]jO W}u]¤ j¤WOÐ oSãRfË]sOU Syvj°StL,  NkSf|W]\ÿV WLqe°¥ CsæLRf, oL¢TMŸ] 
Ar]p]¨LRf,  ISÕL¥ SveRoË]sOU k]¢vs]¨L¢ mLË]jV y~LfNÍ|oORºÐV WL¡cV Dao AUY}Wq]¨OÐO.     

 

34. yOqƒ]foL¨]p WL¡cV 

811 #Nc}U c]Nl£V RNWc]ãV WL¡cV/RWLaLWV  NRI RNWc]ãV WL¡cV, y]¤¨V C¢yVRkp¡ kæLã]jU RyW|OSv¡cV RNWc]ãV 
WL¡cV (CT X¼]WpORa DSÇw|¾]jO Svº] CvRp KÐ]\ÿV “RyW|OSv¡cV RNWc]ãV WL¡cV” IÐV kqLo¡w]¨OÐO) 
IÐ]vpORa yLz\q|¾]¤,  TI¡cS A§Qº]Os OoI¾R TLa]ê]T fLT APfIOaIÕR TI¡cS KaI¢yIƒjLTt]¤ 
AapV̈ L¢ mL¨]pOç JRfË]sOU fOW, ks]wpOU oRãsæL \]svOWtOU Cv]Ra yP\]Õ]\ÿ NkWLqoOç oãO 
WPs]WStLRaLÕU, WL¡cV Dao WL¡cV DkSpLY]\ÿ]qOÐ Svtp]¤ WL¡cV A¨Tº]jV mLiWoLpfOU IÐL¤ Cj]pOU 
Aa\ÿ]Ÿ]sæI¾fLoIp Pvfj°¥ IÐ]v,  ^Io{R/ kepR/C¾q¾]sLç ^Io{°tLOa CQaS/TIsIvi] j]Pƒk°¥/ 
mLËV AUY}Wq]¨OWpOU WL¡cV DaopORa Skq]¤ fj]RpSpL ARsæË]¤ oSãRfË]sOU v|©]pOoLp] S\¡ÐV 
yUpO©oLSpL mLËV j]¡SÇw]\ÿ qPk¾]sOU oLfQWp]sOU j]sRWLçOÐ oSãRfË]sOU ByVf]W¥ IÐ} qPk°t]¤ 
yLqƒ]foI§LÐfIeS.  mLË]jV fQkVf]WqoLWOÐ v]i¾]¤ C¾q¾]sOç IsæL ScLW|ORo£OWtOU 
RyW|Pq]ã]¨OSvº] WL¡cV Dao j]rSvãOÐfLeV.  RyW|Pq]ã]pORa j]¡ÚLe¾]jOU WPaLRf,  ðIÒS c{MŸ] fLa°]pv 
D¥RÕRa IÐL¤ Af]¤ kq]o]fosæLRfpOç oãO Dk\Lq°tORa kP¡¾}WqeU IÐ]vpV̈ OU Svº]vqOÐ \]svV 
WL¡cV Dao vz]S¨ºfLeV.  

34.1 811 #Nc}U c]Nl£V RNWc]ãV WL¡cV j]mÌjW¥ 

811 #Nc}U c]Nl£V RNWc]ãV WL¡cV IÐL¤ WL¡cV Dao j]é]f WLsS¾ V̈ mLË]¤ j]Pƒk]§LÐ fLTpS §S kTqoIp] 
mLËV j¤WOÐ RNWc]ãV WL¡cV BeV. (Cv]Ra Cj] “811#Nc}U c]Nl£V RNWc]ãV WL¡cV IÐV kqLo¡w]¨OU).  811#Nc}U 

c]Kl£S OKTc]ãS TI¡cS sn]§LvIjIp] APkƒT¢ GãvLR \OqO°]pfV ₹15, 000 mLË]¤ j]Pƒk]\ÿV j]sj]¡¾eU.   

34.2 RWLaLWV NRI RNWc]ãV WL¡cV j]mÌjW¥  

RWLaLWV NRI RNWc]ãV WL¡cV IÐfV NkvLy]WtLp CÍ|¨L¡¨V mLË]Rs AvqORa NRE/NRO j]é]f WLs 
j]Pƒk¾]jL kTqoIp] mIÊS j¤TLÐ OKTc]ãS TI¡cS BeS.  RWLaLWV NRI RNWc]ãV WL¡cV sn]¨OÐf]jV,  mLËV 
j]¡PÇw]§LÐ GãvLR TLr´ HqL fLT APkƒT¢ fO£ NRE / NRO A¨Tº]¤ j]é]f WLsS¾¨V 

j]Pƒk]§eU. NRETD pORa yLz\q|¾]¤,  1 v¡x¾]jO oOÒV  TD s]W~]Scx¢ yUnv]¨OWpLReË]¤,  TD 
pORa Skq]¤ WL¡cV Dao Sja]p ks]wRpLÐOU WL¡cV DaopV̈ V sn]¨OÐfsæ.  

34.3 y]¤ V̈ C¢yVRkp¡ RyW|OSv¡cV kæLã]jU RNWc]ãV WL¡cV j]mÌjW¥ 

TI¡cS Dao HqL j]é]f TIsP¾§S mIÊ]¤ j]Pƒk]\ÿV kq]kLs]¨OÐ KqO fOWpORa Skq]¤ WL¡cV DaopV̈ V mLËV 
j¤WOÐ RNWc]ãV WL¡cV BeV y]¤ V̈ C¢yVRkp¡ RyW|OSv¡cV kæLã]jU RNWc]ãV WL¡cV.  y]¤ V̈ C¢yVRkp¡ 
RyW|OSv¡cV kæLã]jU RNWc]ãV WL¡cV sn]̈ OÐf]jV,  APkƒT¢ mIÊ]¤ GãvLR \OqO°]pfV ₹50, 000 j]Pƒk]\ÿV 
kq]kLs]¨eU.    

34.4 RyW|OSv¡cV WL¡c]R£ RkLfOvLp j]mÌjW¥: 

So¤kr´ j]é]f WLsptv]R£ fOW yopLyop°t]Rs mLË]R£ JWoLp oLjh¼ NkWLqU oLr]Sp¨LU. 
OyT{LPv¡cS OKTc]ãS TI¡c]O£ OKTc]ãS kq]i] j]Pƒk fLTpLOa F¦kfS wfoIjR (80%) Bp]q]§LR. NkyVfOf 
RNWc]ãV kq]i] yopLyop°t]Rs mLË]R£ JWoLp oLjh¼ NkWLqU oLr]Sp¨LU. RyW|OSv¡cV RNWc]ãV WL¡cV 
sn|oL¨OÐf]jO Svº]pOç j]é]fTIs j]PƒkR/°¥ APkƒTjS HqL j]¡Ç]ì APkƒI kKf]T kMq]Õ]\ÿV 
AfRsæË]¤ yopLyopU mLËV j]¡SÇw]¨OÐ oSãRfË]sOU oL¡«°t]sPRa fOa°LvOÐfLeV. CNkWLqU fOa°OÐ 
j]Pƒk¾]O£ WLsptvV JãvOU WOr´fV KqO v¡xvOU KqO h]vyvOU Bp]q]¨OU, fOa¡ÐV y~pSo AfV 
kOfO¨OÐfLeV, CT j]mÌjW¥¨OU v|vòW¥¨OU AjOmÌoLp] RNWc]ãV WL¡cOW¥¨OU j]é]f WLs 
j]Pƒk°¥§LoLç mIÊ]O£ j]mËjTtLR v{vòTtLR Cf]jS mIiToITLÐfIeS. RyW|OSv¡cV RNWc]ãV WL¡cV 
v]fqevLoIp] mËOÕŸS,  mLË]R£ AvWLw¾]jOU j]po¾]jOU AjOmÌoLp], TI¡cS Dao j]Pƒk]\ÿ oOuOv¢ 
j]Pƒk fLTpLOapLR Po¤, ASÇz¾]jV y~ÍoLp ks]wpV̈ O kOrRo, yLz\q|U SkLRs,  RyW|OSv¡cV RNWc]ãV 
TI¡cS j]¡¾sI§LÐfLvOq AfOsæÊ]¤ j]Pƒk TIsIvi] f|qLÐfLvOq,  mLËV KqO CTaV j]^RÕaO¾OÐfLeV. 
APkƒTjS mIÊ]¤ HqL j]PƒkR j]sv]¤ DOºÊ]¤ KkySfLf j]PƒkR APkƒTO£ OyT{LPv¡cS OKTc]ãS TI¡cV 
A¨TºOoLp] mÌ]Õ]¨OWpOU j]é]fTIs j]PƒkR FKfpLR PvVR HqL y}pR kLfL§¤ q|f]p]Ps§S 
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kq]v¡¾]Õ]¨OWpOU R\áOÐfLeV.  WL¡cV A¨TºOoLp] mÌ]Õ]\ÿ j]é]fTIs j]Pƒk¾]¤ j]ÐS TI¡cS DaopS§S 
nLY]WoLp] keU k]¢vs]¨L¢ AvWLwo]sæ.  RyW|OSv¡cV RNWc]ãV WL¡cV sn]¨LjLp] BqUn]\ÿ j]Pƒk¾]O£ 
WLsptvV, AfS DPkƒ]§LTPpI j]¡¾sI§LTPpI O\pSf]Ÿ]OsæÊ]¤,  y~pSo kOfO¨OÐ q}f]p]¤ fOaqOÐfLeV.  HUF 
W¥,  kËLt]¾ òLkj°¥ IÐ]v¡ BqUn]̈ OÐ j]é]fTIs j]Pƒk°¥§S OyT{LPv¡cS OKTc]ãS TI¡c]jLç 
A¡zf DºLp]q]¨OÐfsæ.  APkƒT¢ oOãIqL v{¨]pLoIp] P\¡ÐS HqL j]é]fTIs j]PƒkR fLa°LÐ 
yLz\q|¾]¤, j]PƒkR fLa°LÐf]jS j¤T]p APkƒp]Os v]whIRw°¥ KkTIqoLç Kkgo v{¨]§S oIKfPo 
RyW|OSv¡cV RNWc]ãV WL¡cV j¤WOWpOçO. v]^pTqoIp j]é]f TIs j]PƒkR ja¾LÐv¡§IeS OyT{LPv¡cS 
RNWc]ãV WL¡cV j¤WOÐfV.   

               RyW|OSv¡cV RNWc]ãV WL¡c]Rs WOa]ê]WpORa JãvOU WOr´ fOW,  WL¡cV A¨TºV SðãVRo£V sn]\ÿf]jO SwxU 90 
h]vy°¥¨Oç]¤ AapV̈ L¢ WL¡cV DaopV̈ V yLi]\ÿ]sæ IË]¤, TI¡cS DaoTOt oL¢TMŸ] Ar]p]§IOfPpI 
APj}x]§IOfPpI j]Pƒk fLT s]T}]PcãS O\áLjOç AvWLwU mLË]jV DºLp]q]¨OU. fOa¡ÐV RyW|OSv¡cV 

RNWc]ãV WL¡c]¤ AapV̈ L¢ AvSwx]¨OÐ TD fOW, W]u]vOW¥¨O SwxU y~pU kOfO¨¤ j]¡SÇw°¥ V̈ 
v]SipoLp] fOaqOÐfLeV.  TD fOaqOÐf]jOç JãvOU WOr´ kq]i],  NRETD ¨V ₹25000,  NROTD ¨V ₹10000 

WPaLRf 811 #Nc}U c]Nl£V WL¡cOU y]¤ V̈ C¢yVRkp¡ WL¡cOU j¤W]p TD ¨V ₹10000 IÐ]°RjpLeV. 
Aa\ÿOf}¡¨LjOç fOW k]a]R\ÿaO¾ SwxU TD fOW CÕr´ kq]i]Sp¨L¥ WOrvLReË]¤,  TD s]W~]ScãV R\pVfV 
WL¡cV DaoWtORa mLËV A¨Tº]Ss¨V fOW RNWc]ãV R\áOÐfLp]q]¨OU.           

APkƒT¢ BqRn]\ÿ j]é]fWLs j]Pƒk¾]¤ HqL v{¨]Op jIoj]¡PÇwR O\áI¢ APkƒTjS AvTIwoLºS. 
j]Pƒk fLT k]¢vs]§I¢/j]¡¾sI§I¢ TI¡cS Dao BKVz]§LÐ yIz\q|¾]¤,  AfRsæË]¤ WL¡cV DaoSpL 
mLSËL RyW|OSv¡cV RNWc]ãV WL¡cV rÇL¨OÐ yLz\q|¾]¤,  AOsæÊ]¤ TI¡cS Dao oqeOÕŸfS TIqeoIp]  

j]é]fTIs j]PƒkR j]¡¾sI§LÐ yLz\q|¾]¤, TI¡cS DaoOp oL¢TMŸ] Ar]p]§IOfPpI v]wTsjR 
R\áIOfPpI j]é]fTIs j]Pƒk¾]Os oLuLv¢ fLTpLR DaOj¾OÐ s]T}]PcãS O\áLjOU RyW|OSv¡cV RNWc]ãV 
WL¡c]R£ Skq]¤ mLË]Ss¨V Aa\ÿLv|ŸIjLç fLT KkySfLf j]Pƒk¾]¤j]ÐS k]a]O\ÿaO¨LjOU mLË]jV AvWLwU 
DºLp]q]¨OU,  j]Pƒk fLTp]¤ AvSwx]¨OÐ fOW, WL¡cV Dao Sja]p ks]w D¥RÕRa, JRfË]sOU WOa]ê]W 
fOWSpL ARsæË]¤ JRfË]sOU Svfj°¥, l}yV fOa°]pv D¥RÕRa WL¡cV Dao mLË]jV Aa\ÿL v|ŸIjLOºÊ]¤,  Av 
W]u]\ÿOç fOW WL¡cV DaopV̈ V/ jLoj]¡SÇwU R\áOÕŸpI¥§S AvTIwOÕŸfIeS. WL¡cV Dao oqeRÕaOÐ 
yLz\q|¾]¤ RyW|OSv¡cV RNWc]ãV WL¡cV rÇL¨RÕaOÐfLeV.  

35. Ai]W NkX|LkjU 

35.1 mLË]R£ \OãOkLaOWt]¤/Rox}jOWt]¤/IW~]kV Ro£OWt]¤ mLË]R£ yTWq|°t]Ss¨V WL¡cV DaopORa 
BWVyôV/yLÐ]i|U/DkSpLYU IÐ]v WL¡cV Af]R£ oLjh¼ NkWLqU v}c]SpL SaÕ]¤ ARsæË]¤ W|Lorp]¤ 
RrS¨L¡cV R\áOÐfLeV WPaLRf sn]\ÿ IsæL j]¡SÇw°tOU SlLe]¤ ja¾]p yUnLxe°tOU IÐ]vRpsæLU mLËV 
RrS¨L¡cV R\áOÐfLeV WPaLRf C¾qU Wæ]Õ]U°OWtORa/ RrS¨L¡c]U°OWtORa lMPŸ^S GOfÊ]sLR jaka] KTo°t]¤ 
Rft]vLp] DkSpLY]¨OÐfOoLeV.    

35.2 ATM/ a\ÿV BWVyôV mLË]UYV Ra¡ o]j¤ / EDC- POS/ oãO c]RRvyOWt]Rs WL¡c]R£ DkSpLYU fLRu krpOÐvp]¤ 
WL¡cV DaopORa NkWaoLp yÚfU yP\]Õ]¨OÐO: 

(i) wq]pLp A¨TºV, KaI¢yIƒ¢ PqUT¥ kq]kIs]§I¢ GOfÊ]sLR q|f]p]¤ mIÊ]jS Bvw{oIp A§QºS mIs¢yS 
v]vq°tORa SwXqeU, yUnqeU, yUSvhjU, f]q]\ÿr]p¤ jaka]pL¨¤; 

(ii) mLË]R£ ATM RjãV v¡¨]¤/ TI¡cS DaopLOa A§Qº]O£pLR KaI¢yIƒ¢ v]vq°tLOapLR v]whIRw°tLOa oãL 
RjãV v¡¨OWt]¤ WPaLRf KqO ATM ¤ WL¡cV DkSpLYU NkLkVfoL¨OvL¢ Bvw|oLp oãO cLãWt]¤  /oãO c]RRvy]¤ 
kRËaO¨OÐvqORapOU jaka] B¨OÐvqORapOU r]s}yOU NaL¢yVo]xjOU; 

(iii) mLË]Rs/ oãL OjãS v¡§LTt]Os KkySfLf kI¡Ÿ]y]k£OW¥¨OU jaka] B¨OÐv¡¨OU CÕr´ v]vq°¥ 
f]q]R\ÿaO¨L¢; 

(iv) mLËV ATM RjãV v¡ ]̈Rs / v]vq NkX|Lkj°Rt j]pNÍ]¨OÐ, NkyVfOf kI¡Ÿ]y]k£LT¥§LR jaka] B§LÐv¡§LR 
mLiWoLp  j]po°StLaOU AjOwLyj°StLaOU oãL OjãS v¡§LTt]Os CÕr´ kI¡Ÿ]y]k£LTtLOapLR jaka] 

B¨OÐvqORapOU v]Sipf~U; 

(v) WL¡cV DaopORa mLËV A¨Tº]Rj(A¨TºOWRt) WOr]\ÿOç,  ARsæË]¤ WL¡cV DkSpLY]\ÿV ja¾]p 
KaI¢yIƒjLTOt yRmË]\ÿ,  AOsæÊ]¤ KaI¢yIƒ¢ kM¡¾]pI§I¢ GOr Bvw{oIp v{¨]VfoIp v]vq°¥,  
WPaLRf AfRsæË]¤ j]po¾]SjLSaL Yv¦Ro£V J^¢y]SpLSaL SWLaf] D¾qvOWStLSaL j]pokqoLp jaka]WStLSaL 
Dç AjOyqe¾]jV Bvw|oLp,  ARsæË]¤ AfOWPaLRf k]uvOWStL WL¡cV Dao DÐp]\ÿ S\Lh|U kq]zq]¨LSjL 
Bvw|oLp,  ARsæË]¤ AfOWPaLRf mLË]R£ BÍq]W cLã jaka]pORa Bvw|WfWRt fQkVf]RÕaO¾L¢ 
Bvw{oIp v]vq°¥ Pf¡cS kI¡Ÿ]PpIaS KkU{Ik]§LÐf]jS; 

(vi) j]pov]SipoLp] ARsæË]¤ AjOwLyj°t]sPRa,  WL¡cV Daop]¤ j]ÐV mLË]jV Bvw|oLp C¾qU v]vq°¥ 
j¤WL¢,  ARsæË]¤ yopLyopU mLËV pO©oLp] An|¡À]¨OÐ AjOSpL^|oLp oSãRfË]sOU v]vq°¥ j¤WL¢ 
WL¡cV Dao yÚf]¨OÐO; 
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36. cO SjLŸV WL¥ q^]ð¡ 

36.1 mLË]R£ j]sv]Rs DkSnL©L¨¥¨OU mLËOoLp] j]sv]¤ mÌU CsæL¾ DkSnL©L¨¥¨OU Svº] “cL PjIŸS TI¥” 
q^]yVNa] fOrÐ]q]¨OÐO.   

36.2 “cL PjIŸS TI¥” q^]yVSNax¢, mLËV vLYVhLjU R\pVf D¤kÐ°t]sOU Syvj°t]sOU kq]o]foLp], Ras]oL¡¨ã]UYV 
KLlrOW¥¨O oLNfSo NkLSpLY]WoLWOWpOçO.  DkSnL©Lv]R£ RoLRRm¤/sL¢cV RRs¢ SlLe]¤ v]t]\ÿV CfV 
j]¡vÿz]¨LU.  

36.3 mLË]£V SlL¦ jÒr]¤ v]t]S\ÿL ARsæË]¤ mLË]R£ RvmVRRyã]¤ (www.kotak.com) q^]ð¡ R\pVSfL WL¡cV 
DaopV̈ V “cL PjIŸS TI¥” q^]ð¡ R\áLvOÐfLeV. 

36.4 DkSnL©LvV fR£ RoLRRm¤ jÒ¡ oLãOWpLReË]¤, KqO r}&q^]yVSNaxj]sPRa C¨Lq|U mLË]Rj Ar]p]¨eU.  

36.5 A¨TºV ARsæË]¤ WL¡cV Rop]£jyOW¥, KaI¢yIƒjLTOtpLR A§Qº]OjpLR yRmË]\ÿLç AOs¡ŸLT¥, 
ARsæË]¤ WL¡cV WOa]ê]W v}RºaO¨OÐfV yUmÌoLp WLtOW¥ IÐ]v “cL PjIŸS TI¥” q^]yVSNaxj]¤ 
D¥RÕaOWSpL Af]¤ kq]o]foLWOWSpL Csæ.  

36.6 “cL PjIŸS TI¥” q^]yVSNax¢ NkLms|¾]sLWL¢ jL¤k¾]pµV (45) h]vy°¥ Svº]vqOU 

36.7 JãvOU o]W\ÿfV IÐ Aa]òLj¾]¤ oLNfSo CT SyvjU j¤ WOWpOçO.  

37. mÌRÕaLjOç v]whLUw°tOU kqLf]pOU 

37.1 Wðo¡ SWL¦aLWVaV Ry£¡ 

fLRu krpOÐ JRfË]sOU oL¡«°t]sPRa j]°¥ V̈ mLË]Rj mÌRÕaLU: 

(i) RWLaLWV RNWc]ãV WL¡cOW¥¨Oç Wðo¡ RWp¡ DSh|LYò¡ j]°tORa ASj~xe°¥¨V orOka] krpL¢ BuV\p]¤ 
IsæL h]vyvOU 24 oe]¨PrOU fLRu WLeOÐ jÒrOWt]¤ sn|oLeV: 

1860 266 2666 (NkLShw]W WL¥ j]q¨OW¥ mLiWoLeV) ARsæË]¤ 

http://www.kotak.com/
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oOURRm 

66006022 

RRzhqmLhV
66006022 

 

 

 
 

j|P c¤z] 
66006022 

kPRj 

66006022 

 

 

 
 

R\RRÐ 

66006022 

AzRohLmLhV 
66006022 

 

 

 
 

   mLUYæP¡ 

66006022 

               RWL¤¨¾ 

65506022 
 

The IVR Roj|O 24x7 sn|oLeV.  st]foIp qºS WŸ jaka] k]ÌLaqLT: 

 
j]°tORa16-A¨ RNWc]ãV WL¡cV 
jÒ¡ I£¡ R\áOW 

(DhL: 4166 46XX XXXX 0001) 

j]°tORa Ras]SlLe]WV PIN 
I£¡ R\áOW WL¥ Wu]´ 
DaRj j]°¥ V̈ j]°tORa  

TPIN DºL¨LvOÐfLeV 
 

fLRu krpOÐ v]vq°¥ ffSƒeR sn{oI§LT: 
 

                          Tu]́  5 KaI¢yIƒjLTt]¤ 
sn]\ÿ  

 

                     RNWc]ãV kq]i] 

(ii)  

yLiLqe fkL¤: 

sn|oLp W|LxV s]o]ãV  
 

SðãV Ro£V v]whLUw°¥  

 
 
RWLr]p¡ 

RkpVRo£V v]whLUw°¥ 
 

OKTc]ãS TI¡cS jìOÕŸfS Ar]p]§LT 

 

RWLaLWV oz}NÎ mLËV s]o]ãcV, 

WL¡cVyV m]y]jôV 

P. O. Box No. 27703 

 

osLcV (CTðV) 

oOURRm 400 097,  CÍ| 

h] y¡v}yV oLSj^¡,  RWLaLWV oz}NÎ mLËV s]o]ãcV  

WL¡cVyV m]y]jôV 

5th lVStL¡, RWLaLWV C¢l]j]ã], m]¤c]UYV jÒ¡ 21, 

C¢l]j]ã] kL¡ V̈, KLlV RvSð¦ IWVyVNkôV RRzSv,  

^jr¤ A K RRvh| oL¡YV 

osLcV (CTðV) 

oOURRm 400 097,  CÍ| 
 

(iii) www.kotak.com ¤ SsLY]¢ R\pVfV,  AfRsæË]¤ `°tORa RvmVRRyã]¤ j]°tORa C£¡RjãV mLË]UY]sPRa 

KqO CRop]¤ `°¥ V̈ Ap¨OW,  `°tOoLpOç j]°tORa IsæL Bwpv]j]op°t]sOU hpvLp] j]°tORa 

16&A¨ RNWc]ãV WL¡cV jÒ¡ yP\]Õ]¨OW. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 RWLaLWV oz}NÎ mLËV s]o]ãcV 

http://www.kotak.com/
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37.2 m]¤ f¡¨°tORa kq]zLqU 

j]°tORa SðãVRo£]¤ yP\]Õ]\ÿ KqO KqO j]q¨]¤ j]°¥ v]SpL^]¨OÐ yLz\q|¾]¤, SðãV Ro£]R£ f]pf] oOf¤ 60 
(ArOkfV) h]vy°¥¨Oç]¤ C¨Lq|U mLË]Rj Ar]p]¨eU. Cf]¤ v}uV\ vqO¾]pL¤ SðãVRo£]¤ yP\]Õ]\ÿ 
j]q¨OW¥ IsæLU WQf|oLReÐOU j]°¥ Av AUY}Wq]¨ORÐÐOU j]qPk]¨OU. C¾qU kqLf] sn]\ÿOWu]´L¤,  
KqSj~xeU j]ép]\ÿV fLfV¨Ls]WoLp] j]q¨V mLËV WOrS\ÿ̈ LU. m]sæ]RVS f¡§°tLoIp] mËOÕŸ FsæI kqIf]TtLR 
oOWt]¤ yP\]Õ]\ÿ So¤v]sLy¾]¤ IuOf] Ar]p]¨eU. KqO qI^{IÌq KaI¢yIƒjLoIp] mËOÕŸS j]°¥§S f¡§R 
DRºË]¤, j]°tLOa kIySPkI¡Ÿ]O£ HqL kT¡ÕS `°¥§S j¤TeR.   

37.3 kqLf]WtORa kq]zLqU/BvsLf]W¥/fOa¡ jaka]W¥ 

`°tORa Syvj°t]¤ j]°¥ fQkVfqsæL¾ AyLiLqe yLz\q|¾]¤ fLRu krpOÐ oL¡«°t]sPRa j]°¥¨V 

kqLf] q^]ð¡ R\áLvOÐfLeV: 

(i) `°tORa RvmVRRyã]Rs j]°tORa C£¡RjãV mLË]UYV A¨Tº]sPRa www.kotak.com   ¤ SsLY]¢ R\pVfV KqO 
CRop]¤ Ap¨OW. 

(ii) `°tORa Wðo¡ SWL¦aLWVaV Ry£r]¤ v]t]¨OW 

(iii) oLSj^¡¨V IuOfOW – y¡v}yV KLkSrx¢yV, RWLaLWV oz}NÎ mLËV s]o]ãcV, WL¡cVyV m]y]jôV,  02nd lVStL¡, 

RWLaLWV C¢l]j]ã],  m]¤c]UYV jU. 21, C¢l]j]ã] kL¡¨V, KLlV RvSð¦ IWVyVNkôV RRzSv, ^jr¤ A K RRvh| 
oL¡YV, osLcV (E), oOURRm 400097, CÍ|. 

j]°tORa kqLf]Rp WOr]\ÿV j]°¥ V̈ sn]\ÿ Nkf]Wqe¾]¤ j]°¥ fQkVfqRsæË]¤, ARsæË]¤ 10 h]vy¾]¤ WPaOfsLp] 
kq]zq]¨RÕaL¾ kqLf]WStL BvsLf]WStL DRºË]¤, mLË]Rs Dp¡Ð Ai]WLq]W¥ V̈  Cj] krpOÐ 
So¤v]sLy¾]¤  j]°¥ V̈ WR¾uOfLvOÐfLeV:o]ð¡ IU.qL^O,, SjLc¤ KLl}y¡, RWLaLWV oz}NÎ mLËV s]o]ãcV, 5th 
lVStL¡, RWLaLWV C¢l]j]ã],  m]¤c]UYV jU. 21, C¢l]j]ã] kL¡ V̈, KLlV RvSð¦ IWVyVNkôV RRzSv, ^jr¤ A K 

RRvh| oL¡YV, osLcV (E), oOURRm 400097, CÍ|. AfRsæË]¤  nodal officer@kotak.com. Ss V̈ C&Rop]¤ 
R\áOW.kqLf] mLË]¤ sn]\ÿV 30 h]vy°¥§Lç]¤ j]°tLOa kqIf] kq]zq]§OÕŸ]OsæÊ]¤ KkySfLf kqIf] j]°¥§S  
KLUmOcVyVoLjV I¾]\ÿORWLaO¨LvOÐfLeV. j]°tORa òs¾Oç KLUmOcVyVoLR£ v]whLUw°¥ AfLfV 
NmLµOWt]¤ Nkh¡w]Õ]\ÿ]ŸLºS. 

38. W¡¾v|U 

38.1 CT WqLr]jO v]SipoLp] mLË]jV Af]R£ AvWLwvOU \OofspOU JRfË]sOU oPÐLofV v|©] V̈ kP¡¹oLSpL 
nLY]WoLSpL CT q}f]p]¤ ARsæË]¤ AjOSpL^|RoÐV mLË]jV SfLÐOÐ q}f]p]¤ v]¤¨L¢,  j]SpLY]¨L¢,  
^Lo|oL¨L¢ ARsæË]¤ NaL¢yVl¡ R\áL¢ AvWLwU DºLp]q]¨OU. C¾q¾]sOç JfV v]¤kjpOU j]SpLYvOU 
^Lo|vOU kP¡¹oLpOU WL¡cV DaopOoLp] mÌ]foLeV.      

38.2 CT WqLr]jO v]SipoLp] WL¡cV Dao ASÇz¾]R£ AvWLw°t]sOU \LofsTt]sLR D¥OÕŸOfIÐLR OOToIrIPjI 
B¡R¨Ë]sOU j]SpLY]\ÿO RWLaO¨SjL kLaOçfsæ.  

38.3 C¾q¾]¤ IRÍË]sOU oLãU DºLpL¤ WL¡cV DaoRp mLËV IuOf] Ar]p]¨OÐfLeV. WL¡cV Dao Sf¡cV SkuVyeV 
Aa\ÿLv|ŸIjLç oLuLv¢ fLTpLR AapS§LTpLR mIÊ]PjIaLç \OofsWt]¤ j]ÐV oO©jLWOWpOU SveU.  

RWLaLWV SrLp¤ y]S®\ÿ¡, Ry¢ y]S®\ÿ¡, RRvãV y]Sj\ÿ¡, Rv¤¾V oLSj^VRo£V C¢l]j]ãV, Nk]v] s}YV 
y]S®\ÿ¡, s}YV kæLã]jU WL¡cV IÐ]vpV ¨Oç NkSf|W j]mÌjWtOU v|vòWtOU 

1. Rv¤¨U Y]lVaV KLl¡ 

•  “Rv¤¨U Y]lVaV” ARsæË]¤ “KLl¡” ARsæË]¤ “Y]lVaV KLl¡” IÐf]j¡ÀU, Y]lVaV vT\ÿ¡/c]yV̈ TºV/NkSf|W 
Cj°tORa r]vL¡cV/WL¡cV DaoW¥¨V vLYVhLjU R\áOÐ SkLp]£OW¥ IÐ} qPk¾]sOç vqSv¤kV 
BjOWPs|°tLeV. WL¡c]SjLRaLÕU j¤WOÐ Rv¤¨U mO¨VRsã]¤ WPaOf¤ yv]SwxoLp] Cf]Rj WOr]\ÿV 
v]wh}Wq]\ÿ]ŸLºS.  

• kæLã]jU WL¡cV DaopV̈ OU y]S®\ÿ¡ WL¡cV DaopV̈ OU oLNfSo CT KLl¡ sn]¨OWpOçO 

1.1. Rv¤¨U Y]lVaV 

1. RRNkor] WL¡cV DaopV̈ V oLNfSo,  oOuOv¢ NkSvwj l}yOU Aa\ÿ SwxU Y]lVaV KLlr]jV A¡zf DºLp]q]¨OWpOçO. 
BcV KL¦ WL¡cV DaoW¥¨V JRfË]sOU Rv¤¨U Y]lVaV y~}Wq]¨L¢ A¡zf DºLp]q]¨OÐfsæ 

2. j]¡Ç]ì yop kq]i]¨Oç]¤ WL¡cV Dao Y]lVaV KLl¡ y~}Wq]¨eU.  

3. Y]lVaV KLl¡ Ap¨OÐf]jO oOÒV WL¡cV rÇL¨OWpLReË]¤  Y]lVaV KLl¡ rÇLWOÐfLeV.  

4. Y]lVaV KLl¡ RRWoLãU R\áLSjL W|LxV B¨] oLãLSjL mLË]R£ oSãRfË]sOU KLlr]R£ nLYoLp] y~}Wq]¨LSjL 
kLa]sæ 

5. Y]lVaV KLlr]R£ sn|f CsæL¾ yLz\q|¾]¤, TI¡cS DaoOp oL¢TMŸ] Ar]p]§IOf, PjIŸ|PyI FuLP¾I j¤TIOf,  
Y]lVaV KLlr]jO kWqU oRãLÐV RvpV̈ LSjL oLã] RWLaO¨LSjL mLË]jV AvWLwU DºLp]q]¨OU  

6. Y]lVaV KLlrOWtORa oLfQW, j]¡Ú]f], yv]Swxf, NkSf|WfW¥ IÐ]v AUY}WQf D¤kÐ°¥ V̈ yoLjoLWeU IÐ]sæ,  
or]\ÿV Av yP\W°¥ oLNfoLeV.  

1.2. oãO j]mÌjWtOU v|vòWtOU 

mailto:nodal%20officer@kotak.com.
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1. WL¡cV Dao Y]lVaV KLlr]¤ kRËaO¨OÐfV f]W\ÿOU y~SoipLsLeV, Sy~± NkWLqU f}qOoLj]\ÿfLp] 
j]qPk]¨RÕaOÐfLeV.  

2. Y]lVa]R£ DSÇw|U, v]fqeU (v]fqe¾]jOç JRfË]sOU WLsptvV D¥RÕRa) IÐ]vpV̈ V JRfË]sOU v]i¾]sOç 
vLr£]SpL NkLf]j]i|SoL mLËV vz]¨OÐfsæ. \q¨OWtOU Syvj°tLR AOsæÊ]¤ HIlrLTtLoIp] mËOÕŸ 
JRfË]sOU NkWQf¾]R£ IRÍË]sOU f¡¨SoL AvWLwvLhSoL, RWLaLWV oz}NÎ mLË]R£ CaRka¤ CsæLRf,  WL¡cV 
DaopLR mËOÕŸ Oo¡\£LR Pjq]ŸS kq]zq]§eR, CfV mLË]Rjf]RqpOç KqO AvWLwLvLhSopsæ.  

3. V]lSaS HIlrLoIp] mËOÕŸS,  Yv¦Ro£]SjL oSãRfË]sOU Ai]WLq yo]f]S¨L AapV¨OvL¢ WL¡cV DaopORa So¤ 
DÐp]§OÕŸPfI DºITLÐPfI Bp GOfÊ]sLR j]TLf] AOsæÊ]¤ mIÈ{fT¥ AOsæÊ]¤ j]q§LT¥ TI¡cS DaopV̈ V 
oLNfU mLiWoLeV. Y]lVaV KLlr]R£ ij oPs|¾]¤j]ÐV fOa¨¾]Ss j]WOf] W]u]\ÿ fOW WL¡cV Dao AapVS¨ºfLeV.   

4. V]lSaS HIlrLoIp] mËOÕŸ GfS TIq{°t]sOU mLË]R£ f}qOoLjU AÍ]ovOU IsæL A¡À¾]sOU mLiWoLWOÐfOoLeV.  
 

2.  oO¢Yej kLyV BjOWPs|U 

1. KqO RWLaLWV oz}NÎ mLËV RNWc]ãV WL¡cV Dao IÐ SpLY|fp]¤ fj]¨V KqO NkSpLr]ã] kLyV AUYf~U sn]\ÿ]ŸLOºÐS 
WL¡cV Dao yÚf]\ÿV ojô]sL¨OÐO, CfV WL¡cV DaoRppOU ASÇz¾]Rj/AvRq AjOYo]¨OÐ Af]g]WRtpOU, 
NkSpLr]ã] kLyV SsLµ]R£ nLYoLp SsLµOWt]Ss V̈ NkSvw]¨L¢ A¡zqL¨OÐO,  fLRu v]vq]¨OÐ 
j]mÌjW¥¨OU v|vòW¥¨OU CfV v]SipoLeV.    

2. NkSpLr]ã] kLyV WL¡cV RRWoLãU R\áOWSpL WL¡cV Dao AsæLRf oãLRqË]sOU AfV  DkSpLY]¨OWSpL AqOfV. WL¡cV 
j¤W]p f]pf] oOf¤ KqO v¡xU vRqpLeV WL¡c]R£ yLiOf.  

3. RkpVRo£OW¥ ja¾L¢ NkSpLr]ã] kLyV WL¡cV DkSpLY]¨qOfV, AfV vLpVkL SpLY|fpV̈ Oç Rft]vOosæ. C¾qU 
WLq|°¥ V̈ AfV DkSpLY]¨LjOç JfV èovOU vµjLkqoLp] We¨L¨OÐfLeV.  

4. NkLms|¾]sOç KqO NkSpLr]ã] kLyV WL¡cV WLe]\ÿL¤ oLNfSo SsLµOWt]Ss V̈ NkSvw]¨L¢ Wu]pOWpOçO. oRãLqO 
WL¡cOU NkSpLr]ã] kLyV WL¡c]jO kWqoLp] y~}Wq]¨OÐfsæ  

5. SsLµV yÎ¡wj j]q¨OWt]Rs v|f]pLjU KLSqLSqL v|©]W¥¨OU yÎ¡wj°¥¨OU v]SipoLeV.  Svº]vÐL¤ 
(AUYf~ kÈf]Rp Bèp]\ÿV), WPRa vqOÐ Af]g]W¥ D¥RÕRa, C¾q¾]sOç IsæL yÎ¡wj°tOU WL¡cV DaopORa 
RWLaLWV oz}NÎ mLËV (h] mLËV) WL¡cV A¨Tº]Ss¨V, TI¡cS DaopLOa KkPpIr]ã] kIyS ARVf}vLoIp] mËOÕŸS 
WL¡cV DaoSpLaV mLËV Ar]p]\ÿ j]q¨OW¥¨OU j]mÌjW¥¨OU v]SipoLp],  Rcm]ãV R\áOÐfLeV. WL¡cV DaopOU 
mLËOU fÚ]¤ DºLSp¨LvOÐ JRfË]sOU f¡¨°¥¨V ARsæË]¤ mLËV Rcm]ãV R\pVf JRfË]sOU SsLµV yÎ¡wj 
Pvfj°tLoIp] mËOÕŸS WL¡cV DaopV̈ V DºLp JRfË]sOU jì¾]R£ D¾qvLh]¾U NkSpLr]ã] kLyV WÒj]WtORa 
NYPÕ]jV DºLp]q]¨OÐfsæ.  

6. SsLµ]¤ NkSvw]¨OÐf]jOSvº] NkSpLr]ã] kLyV WL¡cV WLe]¨OSÒL¥, SsLµ]sOç ðLlV NkyVfOf WL¡c]R£ KqO 
oONh IaO¨OWpOU WL¡cV DaopV̈ V KqO „RrS¨L¡cV KLlV v]y]ãV‟ vT\ÿ¡ j¤WOWpOU R\áOU AfRsæË]¤ KqO SsLYV 
I¦Na] DºL¨OU. \]s SsLµOWt]¤ CsWVSNaLe]WV WL¡cV r}crOWtOºV,  NkSpLr]ã] kLyV WL¡c]R£ k]¢nLY¾Oç 
oLR®ã]WV yVNa]Õ]¤ j]ÐV Cv WL¡cV DaopORa v]whLUw°¥ IaO¨OÐfLeV. Svº]vÐL¤, „RrS¨L¡cV KLlV v]y]ãV‟ 
vT\ÿr]¤ WL¡cV Dao KÕOvpV̈ eU, WPRa Af]g]W¥ vÐ]ŸLOºÊ]¤ AvqLOa TNf{oIp F¹R TIe]§I¢ CfS 
DkWq]¨OU,  IÐL¤ KLSqLSqL v|©]¨OU KLSqL yÎ¡wj¾]jOoOç j]q¨V Cf]¤ WLeOÐfsæ. WL¡cV DaopORa, 
WPaLRf JRfË]sOU Af]g]W¥ DRºË]¤ AvqORapOU,  yÎ¡wjU Nkf]pOç j]q V̈,  SsLµV Nkv¡¾W¢ mLË]jV 
yo¡Õ]¨OÐ „RrS¨L¡cV KLlV v]y]ãV‟ vT\ÿ¡/SsLYV Bèp]\ÿ]q]¨OU.   

7. NkSpLr]ã] kLyV WL¡c]R£ oONh/SsLYV IaOS¨ºfV SsLµV ðLl]R£ D¾qvLh]¾U Bp]q]R¨, „RrS¨L¡cV KLlV 
v]y]ãV‟ vT\ÿr]¤/SsLY]¤ SsLµV DkSpLY]¨OÐ Svtp]¤ fR£pOU JRfË]sOU Af]g]W¥ DRºË]¤ AvqORapOU 
DkSpLYU WQf|oLp] WLe]¨OÐORºÐV DrÕV vqOS¾ºfV WL¡cV DaopORa D¾qvLh]¾oLeV. Svº]vÐL¤ WL¡cV 
DaopV̈ V SsLµ]¤ fRÐ WLe]\ÿ „WL¡cV DaoWtORa‟ „RrS¨L¡cV KLlV v]y]ãV‟ vT\ÿr]R£ KqO SWLÕ] RRWvwU 
Rv¨L¢ D¾qvLh]¾oOºV.  

8. kOÊaL§LÐ FsæI PsIµLTtLOapLR DaoòIvTIwvLR AfS Kkv¡¾]Õ]§LÐfLR Pf¡cS kI¡Ÿ] òIkj°tLeV. 
WL¡cV DaopOU WPRapOç Af]g]WtOU,  kRËaO¨OÐ KLSqL SsLµ]R£/Wæmÿ]R£ j]po°tOU jp°tOU AjOyq]¨eU. 
òs kq]o]f]W¥ WLqeoLp] NkSvwjU j]pNÍ]foLp]q]¨LU, kPƒ CfS f]W\ÿOU KLSqL SsLµV Nkv¡¾WR£pOU 
oLjh¼ NkWLqU Bp]q]¨OU. vLYVhLjU R\áOÕŸ yQTq{°¥,  fOr¨OÐ /AapV¨OÐ yopU, SsLµ]¤ 
Nkv¡¾]¨OÐpL¥ IÐ} WLq|°t]¤ NkSpLr]ã] kLyV WÒj]WtORa yUZ¾]SjL mLË]SjL KqO j]pNÍevOU 
DºLp]q]¨OÐfsæ. BjOWPs|°tOU yTWq|°tOU kqy|RÕaO¾]p NkWLqU sn|oLWOÐO IÐV DrÕOvqO¾L¢ NkSpLr]ã] 
kLy]R£ j]¡vÿLzW¡ o]W\ÿ q}f]p]¤ èo]¨OÐfLeV, IÐL¤ WL¡cV DaopORa yÎ¡wj yop¾V NkyVfOf 
BjOWPs|°tOU yTWq|°tOU sn|oLp]q]¨ORoÐV mLË]SjL NkSpLr]ã] kLyV WÒj]WtORa yUZ¾]SjL JRfË]sOU 
q}f]p]¤ DrRÕLÐOU j¤WLjLv]sæ. ASfLRaLÕU, kqy|RÕaO¾]p BjOWPs|°t]sOU yTWq|°t]sOU JRfË]sOU \]sfV 
nLY]WoLSpL kP¡¹oLSpL j¤WOWSpL j¤WLf]q]¨OWSpL R\pVf WLqe¾L¤ WL¡cV DaopV̈ V ARsæË]¤ ASÇzR¾ 
AjOYo]¨OÐ Af]g]W¥ V̈ DºLSp¨LvOÐ JRfË]sOU jì¾]jV NkSpLr]ã] kLyV WÒj]WtORa yUZSoL mLSËL 
D¾qvLh] BWOÐfsæ. TI¡cS DaopLOa TMOa vqLÐ TLŸ]T¥ IsæLvqOU (AjOvLh NkWLqU), SsLµ]R£ j]po°t]¤ 
kr´]Ÿ]OsæÊ]¤, oOf]¡Ð Af]g]W¥¨Oç j]q¨]jV mLiWoLWOÐfLeV   

9. kqoLvi] f°LvOÐ KqO yop jpU jaÕ]sL¨LjOU WPaLRf B¥mLzOs|U WOrpV̈ OÐf]jO Svº] WL¡cV DaopORa 
WPRa vqOÐ Af]g]WtORa I¹U j]pNÍ]¨LjOU, yzWLq]WtLp SsLµOW¥ V̈ AvWLwU DºLp]q]¨OU. KLSqL SsLµV 
KLkSrãrORapOU oLjh¼ NkWLqoLp]q]¨OU CfV jaÕ]sL¨OÐfV, Ai]W h]vy°t]¤ f°OÐf]jV KqO j]q V̈ ASÇzU 
\Oo¾]Sp¨LU.    
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10. yzWLq]WtLp SsLµOW¥¨V lVRRtãOW¥ v]tUmqU R\áL¢ WqL¡ kqoLp \OofsRpLÐOo]sæ, JRfË]sOU WL¡cV 
DaopV̈ V ARsæË]¤ ASÇzR¾ WPaLRf ASÇzR¾ AjOYo]¨OÐ Af]g]W¥ V̈ AvqORa lVRRtã]¤ WprL¢ 
yIi]§IOf PkIpf]O£ lsoIp] DºITIvLÐ Kkf{ƒPoI kPqIƒPoI Bp jì¾]jS KkPpIr]ã] kIyS TÒj]TtLOa 
yUZ¾]SjL mLË]SjL D¾qvLh]¾U DºLp]q]¨OÐfsæ   

11. yT^j| oh| v]fqeU (NkLShw]W j]poU AjOvh]¨ORoË]¤) KLSqL SsLµV Nkv¡¾WR£pOU oLjh¼¾]¤ Bp]q]¨OU 
WPaLRf \]s Avyq°t]¤ kq]o]fvOoLp]q]¨OU. C¾qU yLz\q|°t]¤,  WPaOf¤ DkSnLY¾]jV WL¡cV Dao SsLµV 
ðIl]jS Pjq]ŸS keoapSP§ºfIeS. (v]whLUw°¥ V̈,  KkPpIr]ã] kIyS OvmSOOyã]¤ OTIaL¾]ŸLç HIPqI 
SsLµ]R£pOU v]vq°¥ SjL¨OW).   

12. Ras]SlL¦ yTWq|°¥ (sn|oLp]a¾V) KLSqL SsLµ]jOU v|f|yVfoLp]q]¨OU, Cv SsLµV KÕSrãrORa oLjh¼ 
NkWLqU Bp]q]¨OWpOU R\áOU. yT^j| DkSpLYU yLiLqepLp] SsL¨¤ WLtOWt]¤ oLNfU kq]o]foLeV. lLWVyV, 
xv¡, C£¡RjãV,  Wi- fi Svfj°¥ (mLiWoLWOÐ]a¾V) KLSqL SsLµ]R£pOU KÕSrãrORa oLjh¼¾]¤ Bp]q]¨OU, 
WL¡cV Dao CvpV̈ V SsLµV ðLl]jV Pjq]ŸS keoapSP§ºfIeS.  

13. WL¡cV DaoW¥¨OU ASÐ h]vyU pLNf R\pVff]jV yLiOvLp lVRRtãV a]¨ãV RRWvwoOç JRfË]sOU Af]g]W¥¨OU 
oLNfSo NkSvwjU j¤WOWpOçO.  Ip¡RRs¢, Fp¡PkI¡ŸS ^|vj§IqLR TMaIOf TLr´ j]q§]sLç a]§ã]¤ pIKf 
R\áOÐ oãO yµLq v|vyLp ^}vj¨LqOU NkSvwj¾]jV SpLY|qsæ.  US jO Rvt]p]¤, lVRRtãV a]¨ãOWStLRaLÕU,  
f]q]RW SkLWLjOç lVRRtã]R£ yLiOfpOç KqO SmLc]UYV kLyOU DºLp]q]¨eU,  AfLpfV hPqòs°t]Ss¨V 
SkLWOÐ pLNf¨L¡ oLNfU.  pPSrLÕ]Rs \]s SsLµOW¥ ò]f]R\áLÐfS Fp¡PkI¡Ÿ]O£ j]¡Ç]ì x¢B¢ 
SoXspV̈ Oç]sLeV. AfLpfV CT SsLµOWt]Ss¨Oç NkSvwjU, AUY°¥ x¢B¢ qL^|°¥¨W¾V (KLyVNa]p, 
Rm¤^]pU, Rc¢oL¡ V̈, l]¢s¢cV, NlL¢yV, ^¡Új], NY}yV, Rjf¡sL¢cVyV, RIyæ¢cV, Cãs], sWVyUm¡YV, SjL¡Sv, 
SkL¡\OY¤, yVRkp]¢, y~}c¢) pLNf R\áOÐvqLReË]¤ oLNfSo sn]¨OWpOçO IÐ WLq|U èÈ]¨OW.   

14. NWoNkWLqvOU wq]pLp q}f]p]sOU RkqOoLrOWpOU vyVNfU iq]¨OWpOU R\áOÐ (USA pLOa Ovt]p]¤ PxI¡ŸSyS 
AjOvhj}posæ) AUY°¥§LR Af]g]T¥§LR (TLŸ]T¥ D¥OÕOa) oIKfPo PsIµLTt]Ps§S KkPvwjR 
AjOvh]¨OWpOçO. SsLµ]Rs Af]g]W¥¨V wsæ|vOU AyTWq|vOU DºL¨OÐ WO´O°StLaOU WOa]WStLaOU, SsLµV 
ðLl]R£ oLjh¼ NkWLqU,  PsIµS v]ŸLPkITI¢ Bvw{OÕPŸ§IR. CT j]mÌjW¥ kLs]¨L¾ AUY¾]R£ 
ARsæË]¤ ASÇzR¾ WPaLRf Af]g]WtORa NkSvwjU SsLµV KÕSrã¡ v]s¨]pfV WLqeoLp] WL¡cV DaoW¥¨OU 
JRfË]sOU Af]g]W¥¨OU IRÍË]sOU jìU yz]S¨º] vÐL¤ NkSpLr]ã] kLyV WÒj]WtORa yUZSoL mLSËL 
Af]jV D¾qvLh]psæ.   

15. NkSpLr]ã] kLyV WL¡cOW¥ jìRÕaOWSpL SoLì]¨RÕaOWSpL SWaLWOWSpL R\pVfL¤ DaRj¾RÐ mLË]R£ Wðo¡ 
SWL¦aLWVaV Ry£r]¤ Ar]p]¨eU.  

16. WL¡cV Dao fR£ RNWc]ãV WL¡cV rÇL¨OWSpL kOfO¨Lf]q]¨OWSpL ARsæË]¤ KqO A¨Tº]jV WQf|v]SsLkU 
yUnv]¨OWSpL R\áOÐ yLz\q|¾]¤, fR£ RNWc]ãV WL¡c]R£ rÇL¨¤/WLszqe f]pf] oOf¤ NkyVfOf 
NkSpLr]ã] kLyV WL¡cV AyLiOvLWOÐfLeV. yLiOfp]sæL¾ WL¡cV DkSpLY]\ÿV WL¡cV Dao JRfË]sOU 
Af]g]WStLRaLÕU SsLµV yÎ¡wjU j]¡vÿz]\ÿ]ŸLOºÊ]¤,  AfV WL¡cV Daop]¤ j]ÐV CTaL¨OÐfLeV, C¨Lq|¾]¤ 
WL¡cV Dao mLË]Rjf]Rq AvWLwvLhRoLÐOU DÐp]¨OÐfsæ.  

17. Ip¡RRs¢, Fp¡PkI¡ŸS yLqƒpS§LPvº] Fp¡OOs¢, Fp¡PkI¡ŸS TqI¡ KkTIqPoI AOsæÊ]¤ Vv¦Oo£S 
j]SpLY]¨OWSpL R\pVf ^}vj¨L¡ V̈ AUYf~U j]qy]¨LjOç AvWLwU NkSpLr]ã] kLyV s]o]ãc]jV Af]R£ 
jp¾]jO v]SipoLp] DºLp]q]¨OU  

18. WL¡cV Dao ARsæË]¤ ASÇzR¾ WPaLRf JRfË]sOU Af]g]W¥ KqO SsLµV KLkSrãrOoLp] DºLSp¨LvOÐ 
JRfË]sOU f¡¨°¥¨V NkSpLr]ã] kLyV WÒj]WtORa NYPSÕL mLSËL D¾qvLh] BWOÐfsæ.  

19. NkSpLr]ã] kLyV, RWLaLWV oz}NÎ mLËV, Af]£V SoiLv]W¥, DSh|LYò¡, ^}vj¨L¡, J^£OoL¡ (IsæLvRqpOU S\¡¾V 
“h] C¢OcRj]OOlcS kI¡Ÿ]T¥” FÐS Ar]pOÕaLÐL) FÐ]vOq yRqƒ]§LOoÐLR KkIpé]¾R O\áORoÐOU KLSqL 
C¢OcRj]OOlcS kI¡Ÿ]OppLR JRfË]sOU v|©]pORa kq] V̈ ARsæË]¤ ^}vzLj], ARsæË]¤ WL¡cV DaoSpL 
JRfË]sOU Af]g]SpL WL¡cV DaopORa j]¡SÇw NkWLqoOç JRfË]sOU v|©]SpL SsLµV DkSpLY]\ÿf]R£ lsoLp] 
JRfË]sOU ByVf]¨V SWaOkLaV yUnv]¨OWSpL jw]¨OWSpL WLqeoLp] DºLp IsæL mLi|fWt]¤j]ÐOU WPaLRf 
zLj]W¥,  jì°¥,  AvWLwvLh°¥,  zq^]W¥,  v]i]W¥,  v|p°¥,  \]svOW¥ (pO©oLp ASãLe] l}yV 
D¥OÕOa) FÐ]vp]¤j]ÐLR zIj]T¥ yRnv]§IOf yRqƒ]§LOoÐLR, CÕr´v C¢OcRj]OOlcS kI¡Ÿ]TtLOa 
WaO¾ AvYej WLqeSoL ARsæË]¤ ojÕP¡vÿoOç y~nLvhPx|U WLqeSoL yUnv]\ÿfRsæË]¤, WL¡cV Dao 
yÚf]¨OÐO.     

20. KkPpIr]ã] kIyS PsIµS KkPvwj yQTq{vLoIp] mËOÕŸS TI¡cS DaopS§S DºITLTPpI AjLnv]P§º]vq]TPpI 
R\áOÐ JRfË]sOU AvWLwvLh°¥S¨L f¡¨°¥S¨L mLËV KqOv]i¾]sOU D¾qvLh]¾U J¤¨OÐfsæ.  

21. mLËV ISÕL¥ SveRoË]sOU Af]R£ y~ÍU oLjh¼¾]¤ oO¢WP¡ Ar]p]RÕLÐOU CsæLRf NkSpLr]ã] kLyV SsLµV 
NkSvwj yTWq|U kq]xV̈ q]¨OWSpL k]¢vs]¨OWSpL R\pVSf¨LU, C¨Lq|¾]¤ WL¡cV DaoSpLaV KqO mLi|fpOU 
mLË]jV DºLp]q]¨OÐfsæ. C¾qU yLz\q|°t]¤ vL¡x]W l}yV/NkSvwj l}yV (JfLSeL mLiWoLpfV) f]q]RW 
j¤WOÐfsæ.  

22. oOWt]¤ kr´ WLq|°tLoIp] mËOÕŸS j]°¥§V IRÍË]sOU f¡¨SoL kqLf]SpL DºLWOÐ AyLiLqe 
yLz\q|¾]¤,  j]°¥¨V mLË]R£ Wðo¡ SWL¦aLWVaV Ry£r]¤ mÌRÕaLvOÐfLeV.  

23. CQ yQTq{R TIqeoIPpI AfLoIp] mËOÕPŸI Af]O£ lsoIPpI DºITLÐ FsæI f¡§°tOU, ANkWLqU DRºË]¤,  
Av oOURRmp]Rs SWLaf]W¥/Na]m|PesOWtORa yÒP¡¹oLp Ai]WLq kq]i]p]¤ oLNfU D¥RÕaOÐfLeV.  
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RWLaLWV RNWc]ãV WL¡cOWtORa r]vL¡cVyV SNkLNYLU v]nLYU:  

A. r]vL¡cV SkLp]£VyV SNkLNYLU 

1. j]¡vÿ\j°¥:fLRu RWLaO¾]q]¨OÐ vL¨OW¥ V̈, yLz\q|U or]\ÿRsæË]¤, Cj]ÕrpOÐfLeV A¡ÀU: 

(a) “r]vL¡cV SkLp]£OW¥”/“RRcj]UYV SkLp]£OW¥”/“Syv]UYV SkLp]£OW¥”/ “Ry¢ SkLp]£OW¥” IÐ]v 
r]vL¡cV SkLp]£VyV SNkLNYLo]¤ yÚLjoLp] j¤WOÐ Nkf]ls SkLp]£OWtLeV;  

(b) “RcLoð]WV k¡S\yV” IÐf]j¡ÀU INR Wr¢y]p]¤ j]¡vÿz]¨OÐ JfV k¡S\yOoLeV; 

(c) “C£¡jLxe¤ k¡S\yOW¥” IÐf]j¡ÀU INR Wr¢y] AsæL¾ JfV Wr¢y]p]sOU ja¾OÐ k¡S\yV BeV. 

2. h] SNkLNYLU 

2.1. Rv¤¾V oLSj V̂Ro£V WL¡cV, RWLaLWV SrLp¤ y]S®\ÿ¡, RWLaLWV Ry¢ y]S®\ÿ¡, RWLaLWV Nk]v] s}YV y]S®\ÿ¡, 
RWLaLWV s}YV kæLã]jU, l}ðV,  NRI s}YV kæLã]jU WL¡cV, RWLaLWV Iy¢x| kæLã]jU RNWc]ãV WL¡cV,  y]¤ ¨V 
C¢yVRkp¡ kæLã]jU RNWc]ãV WL¡cOU NRI SrLp¤ y]S®\ÿ¡ WL¡cOU, RWLaLWV A¡m¢ SYL¥cV RNWc]ãV WL¡cOU 
RWLaLWV RvSsLy]ã] kæLã]jU RNWc]ãV WL¡cOU, RWLaLWV RyLtLq]yV kæLã]jU WL¡cV IÐ} WL¡cOW¥¨V oLNfoLeV 
r]vL¡cVyV SkLp]£VyV SNkLNYLU mLiWoLWOÐfV. 6E r]vL¡cõV C¢c]SYL RWLaLWV RNWc]ãV WL¡cV, 6E r]vL¡cõV XL 
C¢c]SYL RWLaLWV RNWc]ãV WL¡cV. WL¡cV DkSpLY]\ÿV \q¨OWWtORapOU Syvj°tORapOU y~Shw}p/qL^|LÍq 
k¡S\yOW¥ ja¾OSÒL¥ fR£ WL¡c]jV mLiWoLWOÐ yLiOfpOç Svfj°t]sPRa WL¡cV DaopV¨V  r]vL¡cV 
SkLp]£OW¥ sn]¨OÐfLeV r]vL¡cVyV SkLp]£VyV SNkLNYLU. Cv WPaLRf r]vL¡cVyV SkLp]£VyV SNkLNYLo]jOSvº] 
mLËV yopLyoU oSãRfË]sOU Svfj°¥ WPa] Cf]¤ D¥RÕaO¾]Sp¨LU.     

2.2. RyLtLq]yV RNWc]ãV WL¡c]¤, WL¡cV DaoW¥ V̈ Aa]òLj r]vL¡cV SkLp]£OW¥ sn]¨OU AfLpfV,  KaI¢yIƒ¢ 
jaÐfLp] Ro¡\£V RWæp]U R\pVffV AjOyq]\ÿV,  KLSqL fve ₹150 \]svu]¨OSÒLuOU 2 r]vL¡cV SkLp]£OW¥ sn]¨OU, 
ASf SðãVRo£V BvQ¾]p]¤ AfV WLeOÐfLeV.  FsæI C&PTIR/HI¦OOs¢ KaI¢yIƒjLT¥§LR (MOTO,  IVR & 

ðI¢c]RVS C¢ySKaƒjLT¥ Hu]OT) BTSy]sPrãcS r]vI¡cS PkIp]£LT¥ sn]§LR AfIpfS,  \]svu]̈ OÐ KLSqL ₹150 jOU 3 
r]vL¡cV SkLp]£OW¥, fOa¡ÐOç SðãVRo£V BvQ¾]p]¤ CfV WLeRÕaOU. GOfÊ]sLR KaI¢yIƒ¢ hL¡mÿsOÕaL¾LÐ 
yLz\q|¾]¤ BjOkLf]WoLp Aa]òLj r]vL¡cV SkLp]£OW¥ (@2X), ASf SðãVRo£V BvQ¾]p]¤ rÇV 

R\áOÐfLeV. rÇV R\pSf KaI¢yIƒ¢ HqL C&PTIR KaI¢yIƒ¢ BOeÊ]¤, fOa¡ÐOç m]sæ]UYV BvQ¾]p]¤ 
BWVy]sSrãcV r]vL¡cV SkLp]£OW¥ (@3X) NWo}Wq]¨OÐfLeV.       

2.3. RyLtLq]yV RNWc]ãV WL¡c]¤,  WL¡cV j]sv]¤ vÐV 60 h]vy°¥§Lç]¤ DkPnI¨IvS 1 KaI¢yIƒ¢ 
j]¡vÿz]¨OWpOU NkSvwj l}yV oOuOvjLp] AapV̈ OWpOU R\pVRfË]¤ oLNfSo SmLeyV r]vL¡cV SkLp]£OW¥ 
RNWc]ãV R\áRÕaOWpOçO.   

2.4. mLË]R£ yoNYoLp oLjh¼ NkWLqoLeV WL¡cV DaoW¥ V̈ r]vL¡cVyV SkLp]£VyV SNkLNYLU sn|oLWOÐfV, KLSqL 
WL¡c]jOU CfV v|f|yVfvOoLWLU. SNkLNYLU yUmÌoLp ARsæË]¤ AfOWPaLRf r]vL¡cV SkLp]£OW¥ yUmÌoLp 
v]vqU (r]vL¡cV SkLp]£OW¥ fOa°]pv Rrc}U R\áOÐ qPkvOU q}f]pOU D¥RÕRa IÐL¤ Af]¤ kq]o]foLWLRf) 
WL¡cV DaoRp mLËV yopLyopU Ar]p]¨OÐfLeV.   

3. SkLp]£OWtORa SwXqeU  

fIOu OTIaL¾]q]§LÐ kŸ]T KkTIqoIeS r]vI¡cS PkIp]£LT¥ PjaLÐfS 

 
 

RWLaLWV 
RkpVcV 
SrLp¤ 

RWLaLWV 
SrLp¤ 
WL¡cV 

RWLaLWV 
Ry¢ 
y]S®\ÿ¡ 
WL¡cV 

RWLaLWV Rv¤¾V 
oLSj V̂Ro£V 
WL¡cV 

RWLaLWV Nk]v] s}YV 
y]S®\ÿ¡ 

(SxLSÕ¡yV kæL¢) 

RWLaLWV Nk]v] 
s}YV y]S®\ÿ¡ 

(pLNf¨LqOSafV) 

RWLaLWV NRI 
SrLp¤ 

NkSf|W 
v]nLY°¥ 

NaLv¤ 
J^¢y]WtORapOU 
aP¡ 
KLkSrã¡oLqORapO
U kLS¨^V aP¡ 
KLkSrã¡oL¡, 
Ip¡RRs¢yV  

& Ip¡ 
W|Lq]Sp¡yV,  
CsWVNa]¨¤ 
Ryp]¤yV,  CTaV 
j]¤ ÖÐ 
\q¨OW¥,  

c]ÕI¡ŸLOo£S 
SðLrOW¥ 
WPaLRf IsæL 
qL |̂LÍq 
\]svOWtOU  

PzIŸsLT¥,  
rRðLr£OW¥,  

NaLv¤ 
J^¢y]W¥&aP
¡ KLkSrã¡oL¡,  
kLS¨ V̂ aP¡ 
KLkSrã¡oL¡, 
Ip¡RRs¢yV  

& Ip¡ 
W|Lq]Sp¡yV,  
WPaLRf IsæL 
qL |̂LÍq 
\]svOWtOU  

 

Kay oLt]¤ 
j]¡vÿz]¨OÐ 
IsæL 
KaI¢yIƒjLTtL
U 

 

PzIŸsLT¥,  
rRðLr£OW¥,  

NaLv¤ 
J^¢y]W¥&aP¡ 
KLkSrã¡oL¡,  
kLS¨ V̂ aP¡ 
KLkSrã¡oL¡, 
Ip¡RRs¢yV  

& Ip¡ W|Lq]Sp¡yV,  

WPaLRf IsæL qL̂ |LÍq 

\]svOWtOU 

C¢y]®]p WL¡cV – 
fOe]¾q°¥, 
W¦y|Po¡ 
c|PrmV¥yV, 
SNYLyr],  o¥Ÿ] 
NmL¢ccV 
KL¦RRs¢ 
c]ÕI¡ŸLOo£LTtLR 
SðLrOWtOU 

KkVa]o/Nk]o WL¡cV 
fOe]¾q°¥, 

W¦y|Po¡ 
c|PrmV¥yV,  
^Ovsær], 

c]ÕI¡ŸLOo£S 
SðLrOWtOU 
rRðLr£OU 

C¢y]®]p WL¡cV 
– qL^|LÍq 
\]svOW¥, 
Ip¡RRsjOW¥, 
PzIŸsLT¥, NaLv¤ 
J^¢y]W¥ & c{MŸ] 
Nl}  

KkVa]o/Nk]o WL¡cV 
fOe]¾q°¥, 

W¦y|Po¡ 
c|PrmV¥yV,  
^Ovsær], c]ÕI¡ŸLOo£S 
SðLrOWtOU 
rRðLr£OU 

qL^|LÍq 
\]svOW¥ 

NkSf|W 
v]nLY°t]Rs 
r]vL¡cV 
SkLp]£OW¥ 

10X 

r]vL¡cOW¥ 

/ ₹100 

4X 

r]vL¡cOW¥ / 

₹150 

15 Zen 

SkLp]£OW¥/ 

₹150 

 

5X \]svu]¨OÐ 

KLSqL 

₹100 jOU 

5X \]svu]¨OÐ 

KLSqL 

₹100 jOU 

5X \]svu]¨OÐ 

KLSqL 

₹100 jOU 

2 

r]vL¡cOW¥

/ 

₹200 
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oãO 
v]nLY°t]R
s r]vL¡cV 
SkLp]£OW¥ 

5X 

r]vL¡cOW¥/ 

₹100 

2X 

r]vL¡cOW¥/ 

₹150 

5 Zen 

SkLp]£OW¥/     

₹150 

 

2X \]svu]¨OÐ 

KLSqL 

₹100 jOU 

2X \]svu]¨OÐ 

KLSqL 

₹100 jOU 

2X \]svu]¨OÐ 

KLSqL 

₹100 jOU 

1 r]vL¡cV/ 

₹200 

SkLp]£OWtORa 
v}RºaOÕV 

 

W|LxV, y]j]o 
a]¨ãOW¥, 
v]oLj pLNfW¥, 
Af]¤ WPaOf¤ 
WLq|°¥ V̈ 
DkSpLY]¨LU 

W|LxV, y]j]o 
a]¨ãOW¥, v]oLj 
pLNfW¥, Af]¤ 
WPaOf¤ 
WLq|°¥ V̈ 
DkSpLY]¨LU 

W|LxV, y]j]o 
a]¨ãOW¥, 
v]oLj 
pLNfW¥, 
Af]¤ WPaOf¤ 
WLq|°¥ V̈ 
DkSpLY]¨LU 

W|LxV, y]j]o 
a]¨ãOW¥, v]oLj 
pLNfW¥, Af]¤ 
WPaOf¤ 
WLq|°¥ V̈ 
DkSpLY]¨LU 

W|LxV, y]j]o 
a]¨ãOW¥, v]oLj 
pLNfW¥, Af]¤ 
WPaOf¤ 
WLq|°¥ V̈ 
DkSpLY]¨LU 

W|LxV, y]j]o 
a]¨ãOW¥, 
KL¦RRs¢ 
SxLÕ]UYV, 
v]oLj 
pLNfW¥ IÐ} 
WLq|°¥ V̈ 
DkSpLY]¨LU  

W|LxV, y]j]o 
a]¨ãOW¥, 
v]oLj 
pLNfW¥, 
Af]¤ WPaOf¤ 
WLq|°¥ V̈ 
DkSpLY]¨LU 

r]vL¡cV 
SkLp]£OW¥ 
RNWc]ãL ]̈ 
oLãOÐ j]q V̈ 

KLSqL SkLp]£]jOU 
7.5 RRky 

KLSqL 
SkLp]£]jOU 
18.75 RRky 

KLSqL 
SkLp]£]jO
U 25 
RRky 

KLSqL 
SkLp]£]jOU  25 
RRky 

KLSqL 
SkLp]£]jOU 
25 RRky 

KLSqL 
SkLp]£]jOU 

25 RRky 

KLSqL 
SkLp]£]
jOU ₹ 1  

 
 RWLaLWV s}YV A¡m

¦ 

RWLaLWV m]yV 
RNWc]ãV WL¡cV 

 

RWLaLWV SoLS^L 
kæLã]jU WL¡cV 

 

NaUkV/l}ðV Iy¢x| RyLtLq]
yV 

811 
#Nc}U 
c]Nl£V 

NkSf|W 
v]nLY°¥ 

Ip¡RRsjOW¥, 
W¦y|Po¡ 
c|PrmV¥yV, 
c]ÕI¡ŸLOo£¤ 
\]svOW¥ 

NA 
NaLv¤  aP¡ 
KLÕSrã¡, 
Bn|Íq 
Ip¡RRs¢, 
Pjq]ŸLç 
oL¡¨ã]UYV/kqy| 
Syvj°¥, 
fIoyR & PzIŸ¤/ 
PoIŸ¤/ r]PyI¡ŸS/ 

læ]kSTI¡ŸS B2B 

 

RWpVoLt]sOU oãV 
KL¦RRsj]sOU 
ja¾]p IsæL 
CakLaOW¥ 
R\svOW¥ 
 

VISA j]¡vÿ\]\ÿ 

NkWLqU, 

„rRðLr£VyV‟& 

„I£¡RRa¢ 

Ro£V‟Ro¡\£V 

WLãYr] 

SWLc]jO W}u]¤ 

v]nLY}Wq]\ÿ 

Ro¡\£V 

IðLmæ]xV 

Ro£OWt]¤ 

JRãaO¨OÐ 

nƒevLR 

v]SjLhvOU 

 KL¦RR
s¢ 
\]svu]
¨sOW¥ 

KL¦RRs
¢ 
\]svu]¨
sOW¥ 

NkSf|W 
v]nLY°¥¨
Oç r]vL¡cV 
SkLp]£OW¥ 

8X 
r]vL¡cO
W¥/ 

₹150 

NA  4X r]vL¡cõV/100 

 

RWpVoL¥ & 5 
SoLS^L 

SkLp]£OW¥/ ₹100 
oãV KL¦RRs¢ & 2.5 
SoLS^L 

SkLp]£OW¥ / ₹100 
JãvOU WOr´ 
CakLaV qPk. 2000 

10 Rcj]UYV 
SkLp]£OW¥ 

₹100 

10 Syv]UYV 

SkLp]£OW¥ 

/₹100 

5 
r]vL¡cV 
SkLp]£O

W¥/ 

₹150 

KLSqL 
SkLp]£]jOU 

2 r]vL¡cV / 

₹100 

oRãsæL 
v]nLY°¥¨OoO
ç r]vL¡cV 
SkLp]£OW¥ 

4Xr]vL¡cOW¥/2 

sƒR vOq 
₹150, 2 
sƒ¾]jL PoOs 

8X r]vL¡cOW¥  

3X 

r]vL¡cO

W¥/ 

₹100 

  1X r]vL¡cõV/ ₹100 

 

1 SoLS^L SkLp]£V / 

₹100 

 

KÐOo]sæ 1Syv]UYV 

SkLp]£V / 

₹250 

2 
r]vL¡cV 
SkLp]£O

W¥/ 

₹150 
\]svu]
¨¤ 

SsLSqL 

SkLp]£]jOU1 

r]vL¡cV / 

₹100 

SkLp]£OWtO
Ra 
v}RºaOÕV 

W|LxV, y]j]o 
a]¨ãV, 
v]oLjpLNfW¥ 
fOa°]pvpV ¨V 
v]j]SpLY]¨LU 

W|LxV, 
y]j]o 
a]¨ãV, 
v]oLjpLN
fW¥ 
fOa°]pv
pV ¨V 
v]j]SpLY]
¨LU 

keU, y]j]oL 
a]¨ãOW¥, 
Ip¡RRosOW¥ 
IÐ]°Rj 
ksfOU Rrc}U 
R\áLU 

 

keU, y]j]oL 
a]¨ãOW¥, Ip¡ 
RRosOW¥ 
IÐ]°Rj ksfOU 
Rrc}U R\áLU 

  W|LxLp] 
v}RºaO¨LU 
ARsæË]¤ y]j]o 
a]¨ãOW¥, 
NaLv¤ 
vT\ÿrOW¥, 
KL¦RRs¢ 
SxLÕ]UYV, 
v]oLj pLNfW¥ 
IÐ]vpV ¨V 
DkSpLY]¨LU 

W|LxV, 
y]j]o 
a]¨ãV, 
v]oLjpLNf
W¥ 
fOa°]pvpV 
¨V 
v]j]SpLY]
¨LU 

W|LxV, 
y]j]o 
a]¨ãV, 
v]oLjpLN
fW¥ 
fOa°]pv
pV ¨V 
v]j]SpLY]
¨LU 

W|LxV, 
y]j]o 
a]¨ãV, 
v]oLjpLNf
W¥ 
fOa°]pv
pV ¨V 
v]j]SpLY]
¨LU 

r]vL¡cV 
SkLp]£OW¥ 
RNWc]ãV 
R\áRÕaOÐ 
j]q¨V 

KLSqLSkLp]£]

jOU 7.5 
RRky  

KLSqLSkL
p]£]jOU 
7.5 
RRky 

SkLp]£]jV 25 
RRky 

 

Kâ IyV.B¡ RRryV 
R\pÅV keoLp] 
Rrc}U R\áOSo×L¥ 
oLNfU qPk.1/ SoLS^L 
SkLp]£V. 

oRãsæL r]cUkVx¢ 
KLkVxjOW¥¨OU Kâ 
SkLp]£]jV 25 RRky 

Re.1 / RRcj]UYV 
SkLp]£V 

Re.1 / Syv]UYV 
SkLp]£V 

KLSqLSkL
p]£]jOU 

0.1875 
RRky 

KLSqLSkL
p]£]jOU  

0.25 
RRky 
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 v}¡ &kæLã]jU v}¡ &RysWV 

NkSf|W v]nLY°¥ 

 
RRcj]UYV, y]j]oW¥, 
c]ÕI¡ŸSOo£¤, PKVIyr] 

 

OOcj]RVS, y]j]oT¥, c]ÕI¡ŸSOo£¤, PKVIyr] 

 

NkSf|W v]nLY°t]Rs r]vL¡cV 
SkLp]£OW¥ 

 

3X r]vL¡cõV/ ₹200 AfLpfV 6 
r]vL¡cõV/200 qPk 
(4 v]nLY¾]jV oLNfU kqoLvi] 
750 k].IU.) 

 

3X r]vL¡cõV/ ₹200 AfLpfV 9 r]vL¡cõV/200 qPk 
(4 v]nLY¾]jV oLNfU kqoLvi] 1000 k].IU.) 

 

oRãsæL v]nLY°t]RspOU 
r]vL¡cV SkLp]£OW¥ 

 

2 r]vL¡cõV/ ₹200 
 

3 r]vL¡cõV/ ₹ 200 

 

SkLp]£OWtORa v}RºaO¨¤ 

 
keU, y]j]oL a]¨ãOW¥, 
Ip¡RRosOW¥ IÐ]°Rj 
ksfOU Rrc}U R\áLU 

keU, y]j]oL a]¨ãOW¥, Ip¡RRosOW¥ 
IÐ]°Rj ksfOU Rrc}U R\áLU 

 
r]vL¡cV SkLp]£OW¥ RNWc]ãV 
R\áRÕaOÐ j]q V̈ 

 

SkLp]£]jV 25 RRky 

 
SkLp]£]jV 25 RRky 

 

 

*6E r]vL¡cõV C¢c]SYL RWLaLWV RNWc]ãV WL¡c]R£ r]vL¡cOW¥ Sk V̂ 54&¤ kqLo¡w]\ÿ]ŸLºS. 
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4. r]vL¡cVyV SNkLNYLo]R£ RkLfOvLp j]mÌjWtOU v|vòWtOU 

4.1. WL¡cV DaopORa v]vq¾]jLp] oOWt]¤ yP\]Õ]\ÿ kŸ]T mIÊS Af]O£ oIjh» KkTIqR kq]xS§q]P\ÿ̈ LU 

4.2. l|Ov¤ y¡\I¡ Ŝ DPkƒ]\ÿ l|Ov¤ k¡S\yOW¥, Rrp]¤Sv y¡\L V̂ SvRºÐORv\ÿ Orp]¤ Pv KaI¢yIƒjLT¥,  
v|©]Yf vLpVkW¥, W|LxV Ac~L¢yOW¥,  CvWPaLRf NkSvwj l}yV,  vL¡w]W l}yV, BcV&KL¦ WL¡cV l}yV,  o¥Ÿ]kS¥ 
WL¡cV l}yV,  mLs¢yV NaL¢yVlrOW¥,  T{IxS Ac}I¢yS KaI¢yIƒ¢ l|yS FÐ]°RjpOç l}yOW¥ WPaLRf 
ASpLY|oLp R\¨OW¥¨Oç j]q¨OW¥,  yLÒ¾]W WLq| Svfj°¥,  WQf|v]SsLkU vqO¾]pf]jOç j]q¨OW¥, RRvW] 
AapV̈ OÐf]jOç Svfj°¥, Ttƒ¢ Pvfj°¥ TMaIOf mIÊS \Oo¾]p oSãRfË]sOU l}yV,  mLs¢yV NaL¢yVlrOW¥,  
EMI KaI¢yIƒjLT¥,  W|LxV v]fVSNcLvsOW¥, c]oL¢cV NcLlVaV,  y¡v}yV \I¡ Ŝ KaI¢yIƒjLT¥ IÐ]vpOoLp] 
mËOÕŸ KaI¢yIƒjLT¥§S PkIp]£LT¥ j¤TLÐfsæ. 6E r]vL¡cõV XL C¢c]SYL RWLaLWV RNWc]ãV WL¡cV/ 6E r]vL¡cV 
C¢c]SYL RWLaLWV RNWc]ãV WL¡cV EMI Ku]RWpOç IsæL¾]¤ j]ÐOU Ku]vL¨RÕaOU. 

4.3. GOfÊ]sLR PzIŸsLT¥/PxIÕ]RVS oItLT¥/c]ÕI¡ŸLOo£¤ PðIrLT¥ fLa°]pvpOoLp] mËOÕŸ OjãSv¡§S kÊIt]T¥ 
S\¡ÐOj]¤¨OWpOU VISA j]¡vÿ\]\ÿ NkWLqU “PzIŸ¤”,  “SNYLyr]”,  “fOe]¾q°¥” ,  “c]ÕI¡ŸLOo£¤ PðIrLT¥” 
IÐ]°Rj Ro¡\£V WLãYr] SWLc]jO W}u]¤ v]nLY}Wq]\ÿfLoIp HQŸS OsãLT¥ AsæIOf fj]Op Pvr]ŸS j]¤§LÐ HQŸS 
OsãLTt]¤ j]¡vÿz]§OÕaLÐ KaI¢yIƒjLT¥§IeS RRcj]UYV SkLp]£OW¥ vLYVhLjU R\áOÐfV. KqO j]¡Ç]ì m]sæ]UYV 
BvN¾] TIsptv]¤ r|OŸp]s]¤ GãvLR TLr´fS ₹5, 000 \]svu]¨OSÒLuLeV RRcj]UYV SkLp]£OW¥ 
sn]¨OÐfV.RRcj]UYV,  F£¡OOa¢Oo£S KaI¢yIƒ¢ D¥OÕOa kqoIvi] 600 PkIp]£LT¥ HqL Kkf]oIy m]sæ]RVS 
BvQ¾]p]¤ RRcj]UYV SkLp]£OWtLp] sn]¨OU. ₹4000 Sj¨L¥ WPaOf¤ \]svLp KRqLã RRcj]UY]jV ARsæË]¤ oPv] V̈ 
RRcj]UYV SkLp]£OWRtLÐOU sn]¨OÐfsæ. KqO j]é]f m]sæ]UYV BvQ¾]p]Rs RRcj]UYV SkLp]£OW¥ fOa¡ÐOç oLyR¾ 
m]sæ]UYV BvQ¾]p]¤ RNWc]ãV R\áRÕaOÐfLeV.   

4.4. JRfË]sOU BcV KL¦ WL¡cOW¥ yUnq]\ÿ SkLp]£OW¥ y~pSo, BcS&HI¦ TI¡cLT¥ j¤TOÕŸ OOKkor] TI¡cS 
A¨Tº]¤ vÐOS\qOU oSãRfLqO WL¡cV A¨Tº]sOU D¥RÕaOÐfsæ.  

4.5. RWLaLWV Iy¢x| RNWc]ãV WL¡c]¤,  PKVIyr]p]OspLR c]ÕI¡ŸLOo£S PðIrLTt]OspLR 10 Pyv]RVS PkIp]£LT¥§S 
kqoLvi] 500 SkLp]£OW¥ vRq KqO m]sæ]UYV BvQ¾]p]¤ vLYVhLjU R\áRÕaOÐO,  VISA j]¡vÿ\]\ÿ NkWLqU 
“c]ÕI¡ŸLOo£¤ PðI¡ & SNYLôr]” mËOÕŸ OjãSv¡§S kÊIt]T¥ Ro¡\£V WLãYr] SWLc]jO (MCC) W}u]¤ 
v]nIV|Tq]§OÕŸ Oo¡\£S FðImæ]xSOo£LTt]¤ oIKfR j]¡vÿz]§OÕŸ KaI¢yIƒjLT¥§S 10 PkIp]£LT¥ sn]§LÐL.  
JãvOU WOr´fV ₹1500 oOf¤ kqoLvi] ₹4000 vRqpOç k¡S\yOW¥ V̈ 10 Syv]UYV SkLp]£OW¥ vLYVhLjU 
R\áRÕaOÐO.  oãO yLij°¥¨Oç \]svOWt]sPRa Syv]UYV SkLp]£OW¥ yÒLh]¨OÐf]jV kq]i]RpLÐOU Csæ.     

4.6. RWLaLWV y]¤ V̈ C¢yVRkp¡ kæLã]jU RNWc]ãV WL¡c]¤ fOe]¾q°¥ V̈ \]svu]\ÿf]sPRa sn]¨OÐ 5 r]vL¡cV 
SkLp]£OW¥ V̈ KqO m]sæ]UYV BvQ¾]p]¤ 500 r]vL¡cV SkLp]£OW¥ vRq vLYVhLjU R\áRÕaOÐO.  VISA j]¡vÿ\]\ÿ 
NkWLqU “AÕLq¤” Ro¡\£V WLãYr] SWLc]jO (MCC) T|u]¤ v]nIV|Tq]§OÕŸ Oo¡\£V IðLmæ]xVRo£OWt]¤ 
mËOÕŸ OjãSv¡§S kÊIt]T¥ j]¡vÿz]§OÕŸ KaI¢yIƒjLT¥§S fLe]¾q°t]¤ 5 r]vL¡cV SkLp]£OW¥ sn]¨OÐO. 
KqO m]sæ]UYV BvQ¾]p]¤ fOe]¾q°tORa v]nLY¾]¤ ₹7500 vRq \]svu]¨OSÒL¥,  \]svu]\ÿ KLSqL  ₹100 jOU 5 
r]vL¡cV SkLp]£OW¥ vLYVhLjU R\áRÕaOÐO.  oãO v]nLY°t]¤ r]vL¡cV SkLp]£OW¥ yÒLh]¨OÐf]jV kq]i]RpLÐOU 
Csæ.  

4.7. KqO j]é]f WLsptv]¤ KqO WL¡cV DaopV̈ V Nkf]lsoLp] j¤WLvOÐ kqoLvi] SkLp]£OWtORa I¹U NkX|Lk]¨L¢ 
mLË]jV AvWLwoOºV. B yop WLs¾]jOç]¤ mLËV v|©oL¨]p kqoLvi] I¹U SkLp]£OW¥ I¾]¨u]´L¤ 
WPaOf¤ SkLp]£OW¥ WL¡cV Dao yUnq]S¨ºf]sæ.   

4.8. s]ËV R\pVf IsæL A¨TºOWtOU WL¡cOU jsæ Avòp]¤ Bp]q]¨eU (AfLpfV, WQf|v]SsLkU yUnv]\ÿ A¨TºOW¥ 
Bp]q]¨qOfV), mLSËL WL¡cV DaoSpL AfV rÇL¨OWSpL AvyLj]Õ]¨OWSpL R\pVf]q]¨qOfV AfRsæË]¤ 
vµj/jìU/SoLxeU/j]¡Ç]ì RNWc]ãV s]o]ã]Sj¨L¥ WPaOfsLp] WL¡c]R£ DkSpLYU j]o]¾U fLfV̈ Ls]WoLp] WL¡cV 
DkSpLYU r]cUx¢ yop¾V fa´ORv\ÿ]ŸLºITqLfS. NWo}WQfoL¨]p WL¡cV A¨TºV,  mLË]R£ oLjh¼ NkWLqU,  
SkLp]£OW¥ v}RºaO¨L¢ SpLY|oLeV.  

4.9. RRNkor] WL¡cV DaopV̈ V oLNfSo SkLp]£OW¥ v}RºaO¨L¢ yLÌ]¨OWpOçO.  

4.10. r]vL¡cV SkLp]£OW¥ fj]Rp r]c}U R\áIjLç HIkSx¢ TI¡cS Dao f]qO´aL¾]ŸLOºÊ]¤, WL¡cV A¨TºV SðãVRo£]Rs 
RNWc]ãV y~pSo KLSqL kLhv¡x¾]R£pOU fOa¨¾]¤ WLe]¨OÐfLeV. AjOSpL^|RoÐV mLË]jV SfLÐOSÒL¥ r]vL¡cVyV 
SkLp]£OW¥ r]c}U R\áLjOU WL¡cV DaopORa A¨Tº]¤ KqO RNWc]ãV SkLðV R\áLjOU mLË]jV AvWLwoOºV.    

4.11. RWLaLWV Rv¤¾V oLSj V̂Ro£V WL¡cV, RWLaLWV SrLp¤ y]S®\ÿ¡, RWLaLWV Ry¢ y]S®\ÿ¡, RWLaLWV NRI SrLp¤ 
y]S®\ÿ¡, RWLaLWV Nk]v] s}YV y]S®\ÿ¡, RWLaLWV s}YV kæLã]jU, y]¤¨V C¢yVRkp¡ kæLã]jU, l}ðV WL¡cV IÐ]vp]¤, 
HIPŸI&r]cRx¢ Kkv¡¾jƒooI§I¢ OOKkor] TI¡cS Dao Tðo¡ OTpr]¤ v]t]§eR. y]j]o a]¨ãOW¥, v]oLj 
pLNfW¥ WPaLRf oãO ksf]jOU r]vL¡cV SkLp]£OW¥ r]c}U R\áLvOÐfLeV. WPaOf¤ v]whLUw°¥ V̈ RWLaLWV mLËV 
RvmVRRyã]Rs RjãVmLË]UVS Oyƒ¢ hpvIp] yÍ¡w]§LT. CT r]cUkVx¢ sn|oLWOÐf]jV WL¡cV Dao mLË]R£ 
Wðo¡ SWL¦aLWVaV Ry£r]¤ v]t]\ÿS r]vI¡cS PkIp]£LTtLOa HIPŸI&r]cRkSx¢ Kkv¡¾jqz]foI§eR. r]vL¡cV 
SkLp]£OW¥ v]v]i WLãYr]p]Ss¨V oLãOÐfV,  RvmVRRyã]¤ AfLpfV  www.kotak.com ¤ AkVScãV R\pVf 
v]vq°¥ NkWLqU Bp]q]¨OU.   

4.12. r]cUkVxj]¤ vLYVhLjU R\áOÕŸ Pyvj°¥/D¤kÐ°¥ f]qR´aO¨OÐfV mLË]R£ oLjh¼ NkWLqoLeV AgvL 
Bp]q]¨OU WPaLRf oOÐr]p]ÕV WPaLRf Cf]¤ oLãU vqO¾LjOç AvWLwvOU Af]jOºV. 

4.13. r]vL¡cV SkLp]£OW¥ oLãOÐ j]q V̈,  oOÐr]p]Õ]sæLRfpOç oLã°¥ V̈ v]SipoLeV. 

http://www.kotak.com/
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4.14. y]j]o a]¨ãOW¥¨OU CTy] r]vL¡cOW¥¨OU r]c}U R\pVf r]vL¡cV SkLp]£OW¥/Syv]UYV SkLp]£OW¥/RRcj]UYV 
SkLp]£OW¥¨V WL¡cV DaopORa q^]ð¡ R\pVf CRop]¤ RIc] p]¤ mLËV KqO vT\ÿ¡ SWLcV Ap¨OÐfLeV. 
vT\ÿrLT¥ j¤T]p Pf¡cS kI¡Ÿ] v{IkIq]T¥ v{vòOÕaL¾]p j]mËjT¥§LR v{vòT¥§LR CQ vQ\ÿrOW¥ 
v]SipoLeV.   

4.15. vT\ÿrLTtLoIp] mËOÕŸ GfS f¡§vLR Pf¡cS kI¡Ÿ] v{IkIq]TtLoIp] TI¡cS Dao Pjq]ŸS kq]zq]P§ºfIeS.  

4.16. WL¡cV Dao mLË]jV j¤W]p r]cUkVx¢ An|¡ÀjW¥ rÇV R\áLSjL k]¢vs]¨LSjL oLãU vqO¾LSjL yLi]¨]sæ.  

4.17. r]cUkVx¢ NkNW]pp]¤,  r]vL¡cV SkLp]£OW¥/RRcj]UYV SkLp]£OW¥/Syv]UYV SkLp]£OW¥ WL¡cV DaopORa 
A¨Tº]¤ yoLzq]\ÿ]ŸLç PkIp]£LTt]¤ j]ÐS T]u]§LÐfIeS 

4.18. An|¡ÀjW¥ mLË]¤ sn]¨OWpOU AUY}Wq]¨OWpOU R\pVf oOrpV̈ V Av j]rSvãOÐfLeV 

4.19. An|¡Àj ja¾L¢ kq|LkVfoLp SkLp]£OW¥ ASÇz¾]R£/AvqORa RNWc]ã]¤ CRsæË]¤ WL¡cV DaopORa An|¡Àj 
rÇLpfLp] We¨L¨OÐfLeV.  

4.20. oO¢kr´ r]cUkVx¢ WLqeoLp] ARsæË]¤ CT SNkLNYLo]R£ lsoLp] CÍ|L Yv¦Ro£]SjL oSãRfË]sOU Ai]WLq 
ynpVS¨L ARsæË]¤ yo]f]S¨L AfRsæË]¤ yzWLq]WtLp JRfË]sOU Cfq Ro¡\£V IðLmæ]xVRo£]SjL WL¡cV Dao 
AapV̈ LjOç JRfË]sOU j]WOf] ARsæË]¤ oãO mLÈ|fW¥ IÐ]v kP¡¹oLpOU WL¡cV DaopORa 
D¾qvLh]¾oLp]q]¨OU.   

4.21. WL¡cV Dao y~ÍU CìNkWLqU WL¡cV j]¡¾sL¨OÐ yLz\q|¾]¤, WL¡cV A¨Tº]sOç r]vL¡cV 
SkLp]£OW¥/RRcj]UYV SkLp]£OW¥/Syv]UYV SkLp]£OW¥ rÇL¨RÕaOÐfLeV.  

4.22. yUnq]\ÿ r]vL¡cVyV SkLp]£OW¥/RRcj]UYV SkLp]£OW¥/Syv]UYV SkLp]£OW¥¨V keoPs|U DºLp]q]¨OÐfsæ, 
ke¾]jV kWqoLp] Av v]j]opU R\áLjOU yLi]¨]sæ.  

4.23. KqO WL¡cV DaopV̈ V JRfË]sOU r]vL¡cV SkLp]£OW¥/RRcj]UYV SkLp]£OW¥/Syv]UYV SkLp]£OW¥ oRãLqO v|©]¨V 
RRWoLrLSjL ARsæË]¤ fR£ oãO WL¡cOWt]¤ r]vL¡cV SkLp]£OW¥ KÐ]\ÿOS\¡¨LSjL yLi]¨]sæ.   

4.24. r]vL¡cV SkLp]£OW¥/RRcj]UYV SkLp]£OW¥/Syv]UYV SkLp]£OW¥ r]c}U R\pVf]RsæË]¤ Av yoLzq]\ÿ f]pf] 
oOf¤ 2 v¡x°¥¨Oç]¤ WLszqeRÕaOÐfLeV. r]vI¡cS PkIp]£]O£ TIszqevLoIp] mËOÕŸS HqL Ar]p]ÕOU 
WL¡cV DaopV̈ V mLËV Ap¨OÐfsæ.  

4.25. CT j]mÌjWtOU v|vòWtOU kP¡¹oLSpL ARsæË]¤ Avp]¤ \]sPfI FPÕI¥ PveOoÊ]sLR oL¢TMŸ] 
Ar]p]§IOf TMŸ]P\ÿ¡¨L¢, kq]xV̈ q]¨L¢, SnhYf] vqO¾L¢,  CRfLÐOoRsæË]¤ CT SNkLNYLU RoL¾¾]¤ 
k]¢vs]¨L¢ mLË]jV AvWLwU DºLp]q]¨OU.  

4.26. CT SNkLNYLU f]W\ÿOU Sy~± NkWLqU DçfLReÐOU IsæL Svfj°tOU WL¡c]R£ DkSpLYvOoLp] WL¡cV DaopV̈ V 
y~SoipL DºLWOÐfLReÐV ojô]sL¨LvOÐfLReÐOU WL¡cV Dao AUY}Wq]\ÿV  yÚf]¨OÐO.  

4.27. CT j]mÌjWtOU v|vòWtOU RNWc]ãV WL¡cOWtORa DkSpLYU j]pNÍ]¨OÐ WL¡cV SzL¥c¡ INY]Ro£]R£ 
AjOmÌoLeV,  AfsæLRf AvpV̈ V kWqoLpfV/ AvpORa sZPWqeU Asæ.   

4.28. Cv]Ra kqLo¡w]\ÿ WLq|°RtLÐOU,  CT SNkLNYLU fOaqL¢ ARsæË]¤ yoLjoLp kÈf]SpL oãO kÈf]WStL 
j]¡vÿz]¨L¢ mLË]RjSpL yzWLq]pLp oãO Ro¡\£V IðLmæ]xVRo£]RjSpL \OofsRÕaO¾OÐfLp],  AfRsæË]¤ 
AfV mLË]R£ Nkf]mÈfSpL NkLf]j]i|SoL BReÐV v|LX|Lj]¨OWSpL R\áOÐ]sæ.     

4.29. CT SNkLNYLo]Rj WOr]\ÿV IRÍË]sOU f¡¨U DºLWOÐ yLz\q|¾]¤ mLË]Rjf]Rq KqO AvWLwvLhU DºLWL¢ 
kLa]sæ.  

4.30. PkIp]£LTt]¤ mIÊ]O£ f]ŸOÕaL¾¤ AÌ]ovLR yoKVvLR TI¡cS DaoT¥§S mIi{òoIpfLR Bp]q]§LR,  
f¡¨]¨OWSpL S\Lh|U R\áOWSpL AqOfV.   

4.31. CT r]vL¡cVyV SNkLNYLo]¤ kqLo¡w]\ÿ WLq|°¥, CT j]mÌjW¥¨OU v|vòW¥¨OU v]SipoLp] mLËV Af]R£ 
JRfË]sOU AvWLw°¥ (ks]w j]q¨OW¥ \Oo¾OÐfV D¥RÕRa) v]aOf¤ R\pVfO IÐV v|LX|Lj]¨OÐ]sæ.  

5. RWLaLWV Nk]v] s}YV y]S®\ÿ¡ WL¡c]Rs PVR a]¨ãV r]cUkVx¢  
5.1. kLhv¡x¾]¤ 4 SWLUkæ]Ro£r] y]j]o a]¨ãOWRt WOr]\ÿOç Ar]p]ÕV KqO SMS sPRapOU CRop]sr]sPRapOU WL¡cV 

DaopORa q^]ð¡ R\pVf RoLRRm¤ jÒr]Ss¨OU CRop]¤ RIc] p]Ss¨OU Ap\ÿV WL¡cV DaoRp Ar]p]¨OÐfLeV.   

5.2. AaO¾ 15 h]vy°¥¨Oç]¤ q^]ð¡ R\pVf fR£ RoLRRm¤ jÒr]sPRa KqO SMS Ap\ÿV SWLUkæ]Ro£r] PVR y]j]o 
a]¨(ãOWtORa)ã]R£ WPÕ¦ SWLcOW¥ WL¡cV Dao Bvw|RÕaeU. 15 h]vy°¥ Wu]´LeV SMS Ap¨OÐRfË]¤ 
WL¡cV Dao WPÕ¦ SWLcOW¥ y~}Wq]¨L¢ SpLY|jLWOÐfsæ.      

5.3. TI¡cS Dao TMÕeLT¥ Bvw{OÕŸL Tu]´I¤,  yT^j| PVR y]j]o a]¨ãV(W¥) q^]ð¡ R\pVf ASÇz¾]R£ 
RoLRRm¤ jÒr]Ss¨V AfOSkLRs q^]ð¡ R\pVf CRop]¤ RIc] p]Ss¨V Ap¨OÐfLeV. WL¡c]jO Svº] 
APkƒ]\ÿV Nk]v] s}YV y]S®\ÿ¡ RNWc]ãV WL¡cV SNkLNYLo]jV yÚf]¨OÐf]sPRa,  fR£ A¡zf Ar]p]\ÿORWLºOç 
SMS DU WPÕ¦ SWLcOWtOU fR£ q^]ð¡ R\pVf RoLRRm¤ jÒr]¤  y~}Wq]¨L¢ WL¡cV Dao yÚfU j¤W]pfLp] 
j]qPk]¨RÕaOÐO. oOWt]¤ kr´ v]vqU/ SMS fR£ q^]ð¡ R\pVf RoLRRms]¤ y~}Wq]¨L¢ WL¡cV Dao 
BNYz]¨L¾ yLz\q|¾]¤, SWLUkæ]Ro£r] PVR y]j]o a]¨ãOW¥ sn]¨L¾f]R£ Skq]¤ WL¡cV DaopV̈ V 
DºLSp¨LvOÐ JRfË]sOU jì¾]R£ D¾qvLh]¾U mLË]jV DºLp]q]¨OÐfsæ.   

5.4. SNkLNYLo]jO W}u]sOç BjOWPs|U sn|oL¨OÐf]jV WL¡cV Dao fR£ RoLRRm¤ jÒrOU CRop]¤ RIc] pOU q^]ð¡ 
R\áOÐORvÐV DrÕOvqO¾eU.  

5.5. WPÕ¦ SWLcOW¥ KL¦RRsjLp] PVR RvmVRRyãV,  www.pvrcinemas.com.¤ DkSpLY]¨LvOÐfLeV. 
KL¦RRsjLp] WPÕ¦ SWLcV DkSpLY]¨OÐf]R£ v]whoLp j]mÌjW¥ fLRupOç vLW|U_8 ¤ v]vq]\ÿ]ŸLç PVR 

RWLaLWV r]vL¡cVyV SNkLNYLo]jO W}u]Rs,  PVR a]¨ãV r]cUkVxj]¤ v]vq]\ÿ]ŸLºS.      

http://www.pvrcinemas.com/
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5.6         *6400 r]vL¡cV SkLp]£OW¥ 4 PVR a]¨ãOW¥¨V kWqoLp] RNWc]ãV R\áOÐfV Nk]v] s}YV y]S®\ÿ¡ RkpVcV Svq]p£V 
RNWc]ãV WL¡c]R£ yv]Swxfp]Rs KqO fLfV̈ Ls]W oLãoLeV. JNk]¤ 1, JNk]¤ 2020 oOf¤ CT oLãU 
NkLms|¾]sOºV. SpLY|fpORa oLjh¼ NkWLqU 4 PVR y]j]o a]¨ãOW¥¨V A¡zqLp DkSnL©L¨¥ V̈ INR 1600 

oPs|oOç 6400 r]vL¡cV SkLp]£OW¥ SpLY|f kLhv¡xU AvyLj]\ÿf]jO SwxoOç KaOv]sR¾ BuV\p]¤ mLËV 
RNWc]ãV R\áOU.  DhLzqe¾]jV,  j]°tLOa PpIV{f T}I¡Ÿ¡ PopS 2020 oLf¤ BVðS 2020 vOq BOeÊ]¤ 30 
OykSfRm¡ 2020 ¤ mËOÕŸ A¡zoIp OKTc]ãS TI¡cS A§Qº]¤ 6400 r]vI¡cS PkIp]£LT¥ OKTc]ãS O\áRÕaOU.     

6. vLsãV Ay]ðV kæL¢ 

“C¢xOr¡” IÐf]j¡ÀU C¢xOr¢yV hLpW¢ IÐLeV, vLsãV Ay]ðV kæLj]jV mLiWoLWOÐ AjOmÌ 
BjOWPs|¾]jO Svº]   yopLyopU OneAssist AvqOoLp] kËLt]¾U S\¡SÐ¨LU.  OneAssist SjLaV 
yzTIq]pIp GOfÊ]sLR Pf¡cS kI¡Ÿ] y¡v|yS hIpTjIeS “y¡v|yS kI¡ŸSe¡” 

6.1 Nk]v] s}YV y]S®\ÿ¡ RNWc]ãV WL¡c]R£ RkpVcV fq¾]¤ oLNfSo vLsãV Ay]ðV kæL¢ sn|oLWOWpOçO. WL¡cV DaopORa 
vLsãV jìRÕaOWSpL SoLì]¨RÕaOWSpL R\pVfL¤ WL¡cV DaopV¨V fR£ IsæL WL¡cOWtOU SmæL¨V R\pVfV, BSYLt 
v|LkVf]SpLRa 24 oe]¨PrOU Nkv¡¾]¨OÐ 893-192463 ¤ v]t]\ÿV Aa]pÍ]q yzLpU sn|oL¨LvOÐfLeV.   

6.2 WL¡cV DaopV̈ V OneAssist W¦y|Po¡ RyLsPx¢yV RRNkvãV s]o]ãcV (“v¦ Ay]ðV) j¤WOÐ yv]SwxfpLeV 
vLsãV Ay]ðV kæL¢,  One Assist j¤WOÐ Syvj¾]¤ IRÍË]sOU j|PjfSpL SkLqLpVoSpL DRºË]¤ AfRsæË]¤ 
WL¡cV DaopV̈ V AjOnv]S¨º]vqOÐ JRfË]sOU q}f]p]sOç jì¾]jV mLË]jV D¾qvLh]¾SoL mLi|fSpL 
DºLp]q]¨OÐfsæ. vLsãV Ay]ðV kæLj]R£ v]whoLp j]mÌjW¥¨OU v|vòW¥¨OU,  hpvLp] 
www.oneassist.in. yÎ¡w]¨OW.  

6.3 kÈf]pORa yv]SwxfW¥: 

a)  WL¡cOW¥ SmæL¨V R\áL¢ KqO WL¥ 

WL¡cV Dao fR£ WL¡cV v]whLUw°¥ FKfpLR OkOŸÐS OneAssist jV j¤W] AkVScãV R\áeU. fR£ vLsãV 
SoLì]¨RÕaOWSpL jìRÕaOWSpL R\áOÐ yLz\q|¾]¤, WL¡cV Dao DaRj¾RÐ OneAssist ¤ v]t]\ÿV vLsãV 
jìOÕŸ v]vqR Ar]p]§eR. JRfË]sOU WL¡cV SmæL¨V R\áOÐf]jOç KqO An|¡Àj j¤WOÐf]jV,  SmæL¨V 
R\áLjOç An|¡Àj yo¡Õ]¨OÐf]jO oOÒV WL¡cV Dao WL¡cOW¥ OneAssist ¤ q^]ð¡ R\pVf]q]¨eU.       

WL¡cV Dao KqO NkSf|W WL¡c]R£ v]whLUw°¥ OneAssist jV j¤WLf]q]¨OWpOU NkyVfOf WL¡cV SmæL¨V R\áL¢ 
An|¡À]¨OWpOU R\áOÐ yLz\q|¾]¤, WL¡cV Dao j¤W]p oãO v]vq°tORa yzLpS¾LRa B WL¡cV SmæL¨V 
R\áL¢ OneAssist JãvOU jÐLp] èo]¨OÐfLeV.     

WL¡cV DkSpLY]¨OSÒL¥ WL¡cV Dao mLË]R£ j]¡SÇw°¥ k]ÍOaqOWpOU mLË]R£ IsæL j]mÌjWtOU 
v|vòWtOU j]rSvãOWpOU SveU. WL¡cV DaopORa AjOyqeo]sæLpVopOU mLË]R£ j]mÌjWtORa sUZjvOU 
OneAssist Rj mLËV Ar]p]¨OÐ yLz\q|¾]¤, JRfË]sOU RWæp]o]R£ keoapV̈ OÐf]jV OneAssist 

yzLp]¨OÐfsæ.   

b) Wmt]Õ]¨OÐf]¤ j]ÐOç yUqƒeU 

WL¡cV(W¥) jìRÕaOWSpL vµjLkqoLp] DkSpLY]¨OWSpL R\áOÐ yLz\q|¾]¤, C¨Lq|U OneAssist ¤ 
v]t]\ÿV OneAssist Rj Ar]p]¨eU. WL¡cV Dao j]¡v|L^oLp q}f]p]¤ Nkv¡¾]¨OWpOU, CT kÈf]p]¤ j]ÐV 
vµjIfSoToIp] PjŸoLºI§I¢ GOfÊ]sLR Pf¡cS kI¡Ÿ]§S oTjLjOvLhU j¤WLf]q]¨OWpOU SveU.    

jìOÕŸ TI¡cLTt]Os TkaoIp KaI¢yIƒjLT¥§S  r]PÕI¡Ÿ]RV]O£ 7 h]vy°¥ oOÒV vRq Kk|&r]PÕI¡Ÿ]RVS kq]qƒ 
j¤WOÐO. Tmt]Õ]§LÐf]jLç Kk|&r]PÕI¡Ÿ]RVS kq]qƒ,  jìU/vµj WRº¾] 24 oe]¨PrOW¥¨Oç]¤ 
DkSnL©LvV OneAssist ¤ v]t]\ÿV OneAssist Rj Ar]p]¨eU.   

kq]qƒ f]ŸOÕaL¾LÐf]jS  OneAssist R£ k¨sOç WL¥ RrS¨L¡cOWtORa Aa]òLj¾]¤ WLt]R£ wq]pLp yopU 
f}¡\ÿRÕaO¾LjOç AvWLwU OneAssist jOºV 

OneAssist R£ j]¡vÿzekqoLp yTWq|°¥¨O Svº] Av¡ V̈ R\ V̈ Ap\ÿO RWLaO¾L¤ SkLsOU, WL¡cV DaopORa 
Pkq]¤ Kk|&r]PÕI¡Ÿ]RVS OTæp]R OkpSOo£S ja¾LÐfLR jìOÕŸ vIsã]O£ keR f]q]OT j¤TLÐfLR DrÕLvqLP¾º 
D¾qvLh]¾U C¢xOr¡¨OºV. WL¡cV DaoRp q^]yVSNaxj]sOU RWæp]o]R£ fOa¡jaka]Wt]sOU yzLp]¨OÐf]¤ 
kq]o]foLeV OneAssist R£ D¾qvLh]¾U.    

PkIðS r]PÕI¡Ÿ]RVS \f]Wt]¤ D¥RÕaL¾fV CvpLeV: 

a. WL¡cV DaopV̈ V mLËV j¤W]p Bi]WLq]W PIN/kLyVSv¡cV DkSpLY]\ÿLç TI¡cS KaI¢yIƒjLT¥  

b. C£¡OjãS Ai]xSb]foIp KaI¢yIƒjLT¥ 

c. v|L^ WL¡cV DkSpLYU 

d. TI¡cS DaopLOa v|Ÿ]¤ fIoy]§LÐ HqI¥ AOsæÊ]¤ TI¡c]¤ TI¡cS Dao v]w}òjI§]p B¥ ja¾]p TI¡cS 
KaI¢yIƒjLT¥.    

c)  Aa]pÍ]q pLNf yzLpU  

One Assist R£ oLjh¼ NkWLqU,  WL¡cV Dao DÐp]¨OÐ AvWLwvLhvOU BjOWPs|vOU v]sp]qO¾L¢ Bvw|oLp 
ASj~xe°¥ j]¡vÿz]\ÿORWLçL¢ One Assist Rj AjOvh]¨OÐ WL¡cV DaopV̈ V Aa]pÍ]q pLNf yzLp 
Syvj°¥ sn|oL¨OÐfLeV.   

WL¡cV jìRÕaOÐ yop¾V WL¡cV Dao CÍ|p]SsL v]ShwS¾L BReË]¤,  OneAssist Af]R£ oLjh¼ NkWLqU 
Af]O£ Pyvj kÊIt]T¥ oLPUj TI¡cS DaopLOa PzIŸs]¤ keoa\ÿS PzIŸ¤ m]sæ]¤ j]ÐS TI¡cS DaoOp 
yRqƒ]§LÐfIeS.  

http://www.oneassist.in/
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One Assist Af]R£ Syvj kËLt] oOSXj y~ÍU oLjh¼ NkWLqU, WL¡cV DaopV̈ OSvº], WL¡cV DaopORa v}a]R£ 
GãvLR yo|kòoIp sƒ{òIjP¾§S oa°OÐf]jV mh¤ pLNf NWo}Wqe°¥ sn|oL¨LjLp],  CÍ|p]¤ a]¨ã]UYV 
NWo}Wqe°tORa (WL¡cV Dao v]Shw¾V/CÍ|p]¤ Bp]q]¨OÐ yLz\q|¾]¤) keoapV̈ OÐfLeV.  WL¡cV DaopORa 
TI¡cLT¥ jìOÕŸ APfyop¾L fOÐ APÇz¾]O£ pKfpS§Lç a]§ãLT¥ jìOÕaLTPpI PoIì]§OÕaLTPpI 
R\áOÐ yLz\q|¾]sLeV CNkWLqU R\áOÐfV.   

Aa]pÌ]qoIp] sn{oI§LÐ a]§ãLR Aa]pÌ]qoIp] ja¾]p PzIŸ¤ m]¤ OkpSOo£LR D¥OÕOa TI¡cS DaopS§S 
AOsæÊ]¤ APÇz¾]jL Pvº] FOÌÊ]sLR oL¢TM¡ OkpSOo£S ja¾]p]ŸLOºÊ]¤ Af]jS ks]w \Oo¾OÐfsæ oLNfosæ 
CÕr´ Ac}I¢yS j¤T]p f]pf] oLf¤ CqLk¾]OpŸS (28) h]vy°¥¨Oç]¤ NkyVfOf fOW f]q]\ÿa\ÿL¤ of]pLWOU. 
v|vòRÕaO¾]p yop¾]jOç]¤ Ac~L¢yV fOW WL¡cV Dao f]q]\ÿa\ÿ]RsæË]¤/kWqU keU j¤W]p]RsæË]¤, 
Ac~L¢yV f]q]R\ÿaO¨L¢ Bvw|oLp jaka]W¥ y~ÍU oLjh¼ NkWLqU OneAssist RRWR¨LçOÐfLeV, CfV WL¡cV 
DaopORa \]sv]¤ Bp]q]¨OWpOU WL¡cV Dao OneAssist jV AapV̈ LjOç WaoLp] CfV j]qPk]¨RÕaOWpOU R\áOU.   

WL¡cV DaopV̈ V OneAssist ARsæË]¤ Af]R£ IRfË]sOU Syvj kËLt]W¥ Ac~L¢yV j¤WOÐ yop¾V,  
Aa]pÍ]qoLp y~}Wq]\ÿ ke yzLpU D¥RÕRa,  Ac~L¢yV sn]\ÿfV AUY}Wq]¨OÐ ScLW|ORo£OWt]¤,   WL¡cV Dao 
KÕOvpV̈ OU.   

d) ScLW|O SylV 

yLqƒ]fvLR nKhvLoIp yMƒ]Õ]jL Pvº]pLç, ISÕL¥ SveRoË]sOU BWVyyV R\áLvOÐ KqO yT^j| KL¦RRs¢ 
SsL¨rLeV DocuSafe.   mLiWoLp JRfË]sOU j]po¾]jV v]qOÈoLp] j]poLjOyQfosæL¾, kW¡ÕvWLwU sUZ]¨OÐ 
AfRsæË]¤ WL¡cV DaopORa y~ÍosæL¾SfL Ai}jfp]¤ DçfsæL¾SfL Bp KqO cLãpOU WL¡cV Dao Cf]¤ 
yPƒ]§LÐfsæ.  

DocuSafe yTWq|¾]R£ kLyV Sv¡cOU oãO y~WLq| NWo}Wqe°tLR TI¡cS Dao yLqƒ]foIp] yRqƒ]§LÐfIeS.   

WL¡cV DaopORa AUYf~U AvyLj]Õ]¨OÐ yLz\q|¾]¤, DocuSafe ¤ yMƒ]\ÿ WL¡cV DaopORa cLã,  DocuSafe 
¤ j]ÐV NkyVfOf cLã oRãLq]aS¾ V̈ oLãLSjL jw]Õ]¨LSjL WL¡cV DaopV̈ V oO¢WP¡ Ar]p]ÕV j¤W] 30 h]vy°¥ 
Wu] V́,  Af]¤ j]ÐV j}¨UR\áOÐfLeV. ARVf}R TIszqeOÕŸI¤,  DocuSafe Rs cLã jw]Õ]¨OÐfLeV. WL¡cV 
Dao DocuSafe ¤ yMƒ]\ÿ v]vq°tORa qzy|LfVoWf DrÕV vqO¾L¢ OneAssist Af]R£ Wu]v]R£ kqoLvi] 
èo]¨OÐfLeV, TMaIOf pL¨oIp yLqƒI KkvefTtLR Bvw|oLp  jaka] NWo°tOU, mLiWoLp j]po°¥¨V 
v]PipoIp] yRqƒ]§LÐfLoIeS.  

OneAssist R£ RvmVRRyãLp www.oneassist.in.¤ j]q|ƒ]§LÐf]jS/cQ¦PsIcS O\áOÐf]jV sn|oLp y~WLq|f 
jp¾]jV AjOyQfoLpLeV OneAssist Nkv¡¾]¨OÐfV. C¾qU y~WLq|f jp¾]R£ j]mÌjW¥ v]wWsj¾]sPRa 
yUSpL^]Õ]\ÿ]q]¨OÐO.   

DocuSafe yv]Swxf JfV yop¾OU BWVyyV R\áLU IÐV DrÕOvqO¾OÐf]jV pO©oLp IsæL èo°tOU 
OneAssist R\áOÐfLeV.    

 

E. PVR RWLaLWV r]vL¡cVyV SNkLNYLU  

j]¡vÿ\j°¥: PVR RWLaLWV r]vL¡cVyV SNkLNYLo]¤, yLz\q|¾]jV AjOyQfoLp],  fLRu krpOÐvpV̈ V 
Cj]ÕrpOÐ A¡ÀoLp]q]¨OU: 

(a) “PVR RWLaLWV RNWc]ãV WL¡cV” IÐf]j¡ÀU RWLaLWV oz}NÎ mLËV s]o]ãcOU Nk]p v]Ssæ̂ V SrLcV SxL 
s]o]ãcOU j¤WOÐ SWL&NmL¢ccV WL¡cV IÐLeV.  

(b) “PVR RWLaLWV SNkLNYLU” IÐf]j¡ÀU PVR RWLaLWV RNWc]ãV WL¡cVyV r]vL¡cVyV SNkLNYLU; 

(c) “WQf|v]SsLkU yUnv]\ÿ A¨TºV” IÐf]j¡ÀU oO¢ WOa]ê]WpOç AfRsæË]¤ mLË]R£ An]NkLp¾]¤,  KqO 
WL¡cV DaopORa fQkVf]WqosæL¾ RNWc]ãV j]skLaOç A¨TºV; 

(d) “yLiOfpOç SvfjU” IÐL¤,  WL¡cV Dç KqO WL¡cV Dao vqO¾]p,  ARsæË]¤ ASÇz¾]jV DºLp SvfjU,  
C¾q¾]¤ yLiOfpOç SvfjU oLNfSo W|LxV SkLp]£OWtORa AvL¡c]jV kq]Ye]¨OWpOçO; 

7. PVR RWLaLWV SNkLNYLU 

7.1. PVR RWLaLWV SNkLNYLU mLiWoLWOÐfV PVR RWLaLWV SYL¥cV & kæLã]jU RNWc]ãV WL¡cV DkSnL©L¨¥¨V 
oLNfoLeV.  PVR RWLaLWV SNkLNYLU KqO r]vL¡cVyV SNkLNYLoLeV.  KqO WL¡cV Dao PVR RWLaLWV RNWc]ãV WL¡cV 
DkSpLY]\ÿV \q¨OWtORapOU Syvj°tORapOU y~Shw/v]Shw k¡S\yOW¥ ja¾OSÒL¥ fR£ WL¡c]¤ DºLWOÐ 
yLiOfpOç Svfj°¥¨OU,  WPaLRf SNkLNYLo]R£ DSÇw|¾]jOSvº] yopLyopU mLËV D¥RÕaO¾OÐ oãO 
Svfj°¥¨OU,  Nkf]lsoLp] PVR a]¨ãOW¥ y~ÍoL¨L¢ WL¡cV DaoRp CfV NkLkVfjL¨OÐO.  

7.2. ISÕL¥ SveRoË]sOU oOÐr]p]ÕOW¥ CsæLRf CT j]mÌjWtOU v|vòWtOU ARsæË]¤ Avp]¤ \]sfV 
TMŸ]P\ÿ¡¨L¢, kq]xV̈ q]¨L¢, SnhYf] vqO¾L¢,  ARsæË]¤ CT SNkLNYLU RoL¾¾]¤ k]¢vs]¨L¢ mLË]jV 
AvWLwU DºLp]q]¨OU.  
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8. PVR RWLaLWV r]vL¡cVyV SNkLNYLo]¤ PVR a]¨ãV SwXq]¨¤   
8.1. WL¡c]SjLRaLÕU j¤WOÐ vqSv¤ÕV RRWÕOyVfW¾]¤ v]vq]\ÿ]ŸLç \Ÿ§Ma]jS AjLyNfoIp] PVR a]¨ãOW¥ mLËV 

j¤WOÐfLeV. Rv¤¨U W]ã]sOç RNlp]Uv¡¨]¤,  \q¨OWtORaSpL Syvj°tORaSpL y~Shw/qL^|LÍq 
k¡S\yOW¥ V̈ oO¢j]ép]\ÿ fOW \]svu]¨OÐf]sPRa RRWvq]¨LvOÐ a]¨ãOWtORa I¹U yP\]Õ]\ÿ]ŸLºS. mLËV 
Af]O£ y}ÌR oIjh» KkTIqR oPãOfÊ]sLR KaI¢yIƒjLT¥§LR, KÐOW]¤ KqO NkSf|W WLsS¾¨V ARsæË]¤ 
yv]Swx yLz\q|°¥ V̈/Nk\k\qeL¡ÀoOç kÈf]W¥ V̈,  BjOWPs|°¥ yÚLjoLp] j¤W]Sp¨LU.       

8.2. v|©]Yf vLpVkW¥, W|LxV Ac~L¢yOW¥, WPaLRf NkSvwj l}yV, vL¡x]W l}yV, BcV&KL¦ WL¡cV l}yV, o¥Ÿ]kS¥ 
WL¡cV l}yV, mLs¢yV NaL¢yVlrOW¥, T{IxS Ac}I¢yS KaI¢yIƒ¢ l|yS, ASpLY|oLp R\¨OW¥¨Oç Svfj°¥, 
yLÒ¾]W WLq| Svfj°¥, WQf|v]SsLkU vqO¾]pf]jOç Svfj°¥, keU RRvW] Aa\ÿf]jOç Svfj°¥, SwXqe 
Svfj°¥, mLËV \Oo¾]p oSãRfË]sOU l}SyL Svfj°StL, mLs¢yV NaL¢yVlrOW¥,  EMI KaI¢yIƒjLW¥, W|LxV 
v]fVSNcLvsOW¥, c]oL¢cV NcLlVaV, y¡v}yV \I¡ Ŝ KaI¢yIƒjLT¥ FÐ]vpLOa Pkq]¤ TI¡cS DaopS§S a]§ãLT¥ 
Nkf]lsoLp] sn]¨OÐfsæ. rÇI§]p KaI¢yIƒjLT¥§LR a]§ãLT¥ j¤TLÐfsæ. KqO WL¡cV DaopV̈ V yÚLj]\ÿ 
a]¨ãOW¥ Cf]jWU v]j]SpLY]¨OWpOU a]¨ãOW¥ sn]\ÿ KaI¢yIƒ¢ rÇI§OÕaLTpOU R\áOÐ yLz\q|¾]¤ WL¡cV 
Dao mLË]jV WL¡c]R£ v]spLp] ₹250 j¤WeU, CfV j]°tORa RNWc]ãV WL¡cV A¨Tº]Ss¨V Rcm]ãV R\áOÐfLeV.  
HqL m]sæ]RVS BvN¾]p]Os f|¡ÕI§]p KaI¢yIƒjLT¥ oIKfPo TMÕ¦ sn]§IjLç PpIV{fpS§S kq]Ve]§LTpLçL.   

8.3. oOWt]¤ kr´ KaI¢yIƒjLTtLOa kŸ]T  TI¡cS DaoOp Ar]p]\ÿV mLËV y~ÍU oLjh¼ NkWLqU yopLyopU 
kq]xV̈ q]S\ÿ̈ LU.  

8.4. JRfË]sOU BcV&KL¦ WL¡cOWt]sPRa ja¾]p \]svOW¥ fj]Rp, BcS&HI¦ TI¡cLT¥ j¤TOÕŸ OOKkor] TI¡cS 
A¨Tº]Ss V̈ SwXq]¨RÕaOÐfLeV,  oRãLqO WL¡cV A¨Tº]sOU SwXq]¨RÕaOÐfsæ.  

8.5. KqO j]¡Ç]ì yop¾]jOç]¤ KqO WL¡cV DaopV̈ V j¤WLvOÐ kqoLvi] PVR a]¨ãOWtORa I¹U j]^RÕaO¾LjOç 
AvWLwU mLË]jV DºLp]q]¨OU. mLËV j]¡SÇw]\ÿ kqoLvi] I¹U I¾]¨u]´L¤,  WPaOf¤ PVR a]¨ãOW¥ B 
WLsptv]¤ WL¡cV DaopV̈ V SwXq]¨LjLv]sæ.    

8.6. s]ËV R\pVf IsæL A¨TºOWtOU WPaLRf PVR RWLaLWV RNWc]ãV WL¡cOU fQkVf]WqoLp Avòp]¤ Bp]q]¨eU 
(AfLpfV, WQf|v]SsLkU yUnv]¨L¾ A¨TºOW¥),  mIPÊI TI¡cS DaoPpI TI¡cS rÇI§]p]ŸLºITqLfS, 
ASfLRaLÕU vµj/jìU/SoLxeU/j]ép]\ÿ RNWc]ãV kq]i]Sp¨L¥ Ai]Wq]\ÿ WL¡cV DkSpLYU IÐ]v WLqeoLp] 
r]cUkVx¢ yop¾V WL¡cV fLfV̈ Ls]WoLp] SmæL¨V R\pSf]ŸLºIvqLfS.  WL¡cV A¨TºV y~LnLv]W q}f]p]¤ B¨]p 
SwxU,  mLË]R£ oLjh¼ NkWLqU,  r]c}U R\áLjOç PVR a]¨ãOW¥ j¤WOÐfLeV.      

9. PVR RWLaLWV r]vL¡cVyV SNkLNYLo]¤ PVR a]¨ãV r]c}U R\á¤   

9.1. yT^j | PVR y]j]o a]¨(ãOW¥¨Oç)ã]jV fL¢ A¡zjLp v]vqU, q^]ð¡ R\pVf fR£ RoLRRm¤ jÒr]Ss¨OU 
CRop]¤ ID p]Ss¨OU y~pSo Ap¨RÕaOÐ SMS sPRapOU CRop]sr]sPRapOU WL¡cV Dao Ar]pOÐfLeV, SðãVRo£V 
DºL¨]p SwxU A¡zoLp fOWpV̈ OSvº] WL¡cV Dao fR£ WL¡cV RRy~kV R\pVff]jO SwxU.     

9.2. KqO m]sæ]UYV BvQ¾]p]Rs yT^j| PVR y]j]o a]¨ãOWtORa WPÕ¦ SWLcOW¥ AaO¾ qºV m]sæ]UYV 
BvQ¾]W¥¨Oç]¤,  KÐOW]¤ fR£ q^]ð¡ R\pVf RoLRRm¤ jÒr]sPRaSpL ARsæË]¤ www.kotak.com ¤ RjãV 
mLË]UYV yÎ¡w]S\ÿL,  WL¡cV Dao AvWLwRÕaeU.     

9.3. TI¡cS Dao TMÕ¦ PTIcLT¥ Bvw{OÕŸL Tu]´I¤,  yT^j| PVR y]j]o a]¨ãV(W¥) q^]ð¡ R\pVf ASÇz¾]R£ 
RoLRRm¤ jÒr]Ss¨V AfOSkLRs q^]ð¡ R\pVf CRop]¤ RIc] p]Ss¨V Ap¨OÐfLeV. WL¡c]jO Svº] 
APkƒ]\ÿV PVR  RWLaLWV SNkLNYLo]jV yÚf]¨OÐf]sPRa,  fR£ A¡zf Ar]p]\ÿORWLºOç SMS DU WPÕ¦ 
SWLcOWtOU fR£ q^]ð¡ R\pVf RoLRRm¤ jÒr]¤  y~}Wq]¨L¢ WL¡cV Dao yÚfU j¤W]pfLp] j]qPk]¨RÕaOÐO. 
oOWt]¤ kr´ v]vqU/ SMS fR£ q^]ð¡ R\pVf RoLRRms]¤ y~}Wq]¨L¢ WL¡cV Dao BNYz]¨L¾ 
yLz\q|¾]¤, SWLUkæ]Ro£r] PVR y]j]o a]¨ãOW¥ sn]¨L¾f]R£ Skq]¤ WL¡cV DaopV̈ V DºLSp¨LvOÐ 
JRfË]sOU jì¾]R£ D¾qvLh]¾U mLË]jV DºLp]q]¨OÐfsæ.  

9.4. CT SNkLNYLo]Rs BjOWPs|U sn]¨OÐf]jV WL¡cV Dao fR£ RoLRRm¤ jÒrOU CRop]¤ RIc] pOU mLË]¤ q^]ð¡ 
R\SáºfLeV.  

9.5. r]c}U R\áLjOç WPÕ¦ SWLcOW¥ KL¦RRsjLp] PVR RvmVRRyãV, www.pvrcinemas.com, ¤ DkSpLY]¨LvOÐfLeV. 

9.6. KqO yT^j| PVR y]j]o a]¨ã]jOSvº] WPÕ¦ SWLcV KL¦RRsjLp] DkSpLY]¨OSÒL¥ mLiWoLWOÐ v]i¾]¤ 
WL¡cV Dao KLSqL a]¨ã]jOU KqO W¦v}j]p¢yV l}yV AapV̈ eU, W¦v}j]p¢yV l}yV Wu]´Oç a]¨ã]R£ v]s 
oLNfSo yT^j|oLp] sn]¨OWpOçO. 

9.7. PVR OvmSOOyã]¤ KaI¢yIƒ¢ KkPvw]§IOf,  a]¨ãV mO¨]UYV ja¨LRf vq]WpLReË]¤, WPÕ¦ SWLcV 
DkSpLY]\ÿV v}ºOU a]¨ãV mO¨V R\áL¢ èo]¨OÐf]jO oOÒV WL¡cV Dao 1 oe]¨P¡ WL¾]q]¨eU.  

9.8. WL¡cV DaopV V̈ Ap\ÿORWLaO¾ WPÕ¦ SWLc]R£ yLiOf 2 oLyU BeV, AfLTu]´I¤ AfS DPkƒ]§OÕaLÐfIeS. 

9.9. CT SNkLNYLo]¤ sn]\ÿ WPÕ¦ SWLcV SYL¥cV WæLôV,  IMAX, pPSrLk WæLôV a]¨ãOW¥¨OSvº] r]c}U R\áLjLv]sæ. 

9.10. RNWc]ãV WL¡c]R£ DkSpLYU j]pNÍ]¨OÐ WL¡cV SzL¥c¡ INY]Ro£]R£ AjOmÌoLeV CT j]mÌjWtOU v|vòWtOU,  
AsæLRf AvpV̈ V kWqoLpSfL AvpORa sZPWqeSoL Asæ. 

9.11. Cv]Ra kqLo¡w]\ÿ WLq|°RtLÐOU,  CT PVR RWLaLWV SNkLNYLU fOaqL¢ ARsæË]¤ yoLjoLp kÈf]SpL oãO 
kÈf]WStL j]¡vÿz]¨L¢ mLË]RjSpL yzWLq]pLp oãO Ro¡\£V IðLmæ]xVRo£]RjSpL \OofsRÕaO¾OÐfLp],  

AfRsæË]¤ AfV mLË]R£ Nkf]mÈfSpL NkLf]j]i|SoL BReÐV v|LX|Lj]¨OWSpL R\áOÐ]sæ. 

http://www.kotak.com/
http://www.pvrcinemas.com/
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9.12. CT PVR OTIaITS PKkIKVIoLoIp] mËOÕŸS f¡§°¥ IRÍË]sOU DºLWOWpLReË]¤ AfV mLË]jV If]RqpOç KqO 
AvWLwvLhU BWOÐfsæ.  

9.13. CT PVR RWLaLWV r]vL¡cVyV SNkLNYLo]¤ kqLo¡w]\ÿ WLq|°¥, CT j]mÌjW¥¨OU v|vòW¥¨OU v]SipoLp] 

mLËV Af]R£ JRfË]sOU AvWLw°¥ (ks]w j]q¨OW¥ \Oo¾OÐfV D¥RÕRa) v]aOf¤ R\pVfO IÐV 
v|LX|Lj]¨OÐ]sæ. 

F. RWLaLWV RRvãV kLyV vLs|P SNkLNYLU 

10 RRvãV RNWc]ãV WL¡c]R£ v]fqe wQUXs jLu]W¨sæV 

10.1. RRvãV RNWc]ãV WL¡c]jOç RRvãV kLyV r]cUkVx¢ NkNW]p 

 

RRvãV RNWc]ãV WL¡c]R£ v]fqe wQUXs jLu]W¨sæV 
 

\]svV yæLmV 

vT\ÿ¡  

oPs|U (₹) 

v¡È]¨OÐ oPs|U 

(₹) 

2 sƒR 2000 2000 

4 sƒR 4000 6000 

6 sƒR 6000 12000 

9 sƒR 7000 19000 

12 sƒR 8000 27000 

BRW 27000 
 

10.2. r]cUkVx¢ NkNW]p : 

• ₹2 sƒ¾]O£ GãvLR TLr´ ySOk¢cS yæImS OOTvq]§LPÒI¥ j]°tORa WHITEpass oPs|U j]°¥ fOr¨OÐO. 

• RNWc]ãV R\pVf oPs|¾]R£ vT\ÿrOW¥ AvWLwRÕaL¢ j]°¥ V̈ SMS DU CRop]¤ s]ËOU sn]¨OU. 

• j]°¥ s]Ë]¤ Wæ]¨V R\áOW,  AfV j]°Rt URL www.kotakbankwhite.com Ss¨V jp]¨OU. 

• NkoLe}Wqe ZaW°¥ AfLpfV,  WL¡cV jÒr]R£ AvyLjR¾ 4 A¨°tOU q^]ð¡ R\pVf RoLRRm¤ jÒrOU I£¡ 
R\áL¢ j]°StLaV Bvw|RÕaOU.  

• v]whLUw°RtsæLU WQf|oLWOWpOU j]°¥ vT\ÿrOW¥¨V SpLY|jLWOWpOU R\pVfL¤, KqO OTP j]°¥ V̈ sn]¨OU. 

• j]°¥ WQf|oLp OTP I£¡ R\áOWpOU yLiPWqe NkNW]p v]^pWqoLp] kP¡¾]pL¨OWpOU R\áOU. 

• RRyã]¤ sn|oLp v]v]i v]v]F KmI¢cS HIkSxjLTtLR c]PjIo]PjxjLTtLR kq{PvƒeR O\áL¢ CSÕL¥ j]°¥¨V 
AjOvLhoOºV. 

• CìOÕŸ KmI¢cLT¥ f]qO´aL¾S Bvw|oLp vT\ÿ¡ c]SjLo]Sjx¢ f]qR´aO¨OW,  SwxU An|¡Àj ò]q}Wq]¨OW. 

• vT\ÿ¡ SWLcV, WLsRRh¡Z|U, oãO v]whLUw°¥, j]mÌjWtOU v|vòWtOU IÐ]vSpLRaLÕU DkSnL©Lv]jV yWVyôV 

ySKT|¢ Kkf{ƒoITLR. WPaLRf CSf v]whLUw°¥ DkSnL©Lv]jV SMS sPRapOU C&Rop]s]sPRapOU Ap¨OÐfOoLeV. 

 

10.3. RRvãV kLyV vLs|P r]c}U R\áOSÒL¥ KL¡S¨º NkiLj WLq|U: vL¡x]W oLyU + oRãLqO 3 oLy°¥ vRq Bp]q]¨OU 

RWæp]U WLsptvV, WprOÐ oLyU WPaLRfpOç oLy¾]R£ AvyLjU vRq. DhL:1. 21SopV 2019 ¤ BeV j]°tORa WL¡cV 

SmL¡cV R\pVfRfË]¤, SpLY|f NkWLqoOç vT\ÿrOW¥ 21SopV oOf¤ 31BYyVãV 2020 vRq RWæp]U R\áLvOÐfLeV. 

DhL: 2: 1^P¦ 2019 ¤ BeV j]°tORa WL¡cV SmL¡cV R\pVfRfË]¤, SpLY|f NkWLqoOç vT\ÿrOW¥,  1^P¦ 2019 

oOf¤ 30 RykVfUm¡ 2020 vRq RWæp]U R\áLvOÐfLeV. KqO v¡x¾]¤ kqoLvi] ₹27, 000/- SwXq]¨LvOÐfLeV. 
IsæL v¡x¾]RspOU vL¡x]W h]j¾]¤ y}SrL Bp] vLsãV kOjNWo}Wq]¨OÐfLeV.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MITC updated 10/16/2020 

http://www.kotakbankwhite.com/
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11 C¢c]SYL RWLaLWV RNWc]ãV WL¡c]jOç r]vL¡cV SNkLNYLU (6E r]vL¡cõV SNkLNYLU) 
 

11.1. 6E r]vL¡cV C¢c]SYL RWLaLWV RNWc]ãV WL¡c]¤ r]vL¡cV Aa]òLj¾]¤ R\svu]¨OÐ 
v]nLYU  
 

 6E r]vL¡cõV C¢c]SYL RWLaLWV RNWc]ãV 
WL¡cV 

 

 6E r]vL¡cõV XL RWLaLWV RNWc]ãV 
WL¡cV 

 
C¢c]SYL R\svu]¨OÐ 6E 
r]vL¡cOW¥ 

3%  6%  

RRcj]UYV, ks\q V̈, v]SjLhU 

IÐ]vàOç 6E r]vL¡cõV 
2% 3% 

mL¨]pOç IsæL R\svOW¥¨OU 

6E r]vL¡cõV (vLsãOW¥ Ku]RW) 

 

1% 2% 

CÌjR\ÿsv]jV 6E r]vL¡cõV 

 
1% 2% 

keoa\ÿOç WL¡cOW¥¨Oç 
y~LYf BjOWPs|U 
(Bh| v¡xR¾ AUYf~ l}yV 
SkRpÜ£]¤ oLNfU KLl¡ R\áOÐO) 

 

 INR 1500 y~LYf a]¨ãV 

 899 qPk v]spOç 6E RRNkU 
BScL¦ (NkSpLr]ã] R\ V̈ C¢, 
y}ãV f]qR´aO¨¤, SWLUkæ]Ro£r] 
nƒeR, PvV¾]sLç mIPV^S) 

 kËLt] v|LkLq]Wt]¤ j]ÐOç 
y~LYf v\ÿrOW¥ 

 

 3000 qPkpORa y~LYf a]¨ãV 

 899 qPk v]spOç 6E RRNkU 
BScL¦ (NkSpLr]ã] R\ V̈ C¢, 
y}ãV f]qR´aO¨¤, 
PTIRkæ]Oo£r] nƒeR, 
SvY¾]sOç mLSY^V) 

 kËLt] v|LkLq]Wt]¤ j]ÐOç 
y~LYf v\ÿrOW¥ 

 
W¦v}j]p¢yV l}yV 

 
C¢c]SYL a]¨ãOWt]¤ W¦v}j]p¢yV 
l}yV W]u]vV & kLWõ]jV 150 qPk 

 

C¢c]SYL a]¨ãOWt]¤ 
W¦v}j]p¢yV l}yV W]u]vV & kLWõ]jV 
150 qPk 

 
SsLµV BWõôV 

 
NA  

8 SsLµV BWVyyV (RRNfoLy¾]¤ 2) 

 
6E r]vL¡cOW¥ WL¡cV DaoàOU SjLo]j]¨OU oLNfSo Rrc}U R\áL¢ Wu]pP. 
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RWLaLWV m]yV RNWc]ãV WL¡c]R£ NkSf{W SjŸ°¥  
I. SkLt]y]¨V W}u]sOç C¢xOr¢yV BjOWPs|°¥ 
 

Wv¡ R\áOÐfV C¢x~¡ R\pÅ fOW INR 

 
TI¡cS mIi{fI Tv¡ (jìOÕŸ TI¡cS mIi{f, 
v{I^R/Ø]Ù]RVS/l]x]RVS, HI¦OOs¢ fŸ]ÕS yRqƒeR). 

 
50,000 

 

v|©]Yf AkWaU & oqeU oLNfU 150,000 
 

v]oLj pLNfp]sOç v|©]Yf AkWaU (oqeU oLNfU) 

 

5,000,000 
 

vI°¤ yRqƒeR 

 

25000 

R\¨V C¢&¤ mIPV Ŝ jìOÕŸL 
 

10,000 

R\¨V C¢&¤ mLSY^]R£ WLsfLoyU 
 

10,000 

kIPy×I¡ŸLR pIKfpLoIp] mËOÕŸ PqUTtLR jìOÕŸL 
 

10,000 

NaL¢y]ãV yop¾V C£¡jLxe¤ RRlæãV WeWVãOR\áOÐfV 
WLeOÐ]sæ 
 

10,000 

 
RkLfO j]mÌjW¥:& 

• yP\]Õ]\ÿ TI¡cLTtLOa F¹R vOq oIKfPo C¢xLr¢yS kq]qƒàS yLiOfpOçP. NkLgo]W WL¡cV DaoW¥ V̈ oLNfSo 
kq]qƒ sn]§LTpLçM. 

• C¢x~¡ R\pÅ v|©] V̈ mLËV j¤W]p KÐ]si]WU WL¡cOW¥ DRºË]¤, JãvOU Dp¡Ð jìkq]zLq kq]i]pOç WL¡c]jV 
oLNfSo SkLt]y] mLiWoLWP. 

• y^}v WL¡cV SWæLyV & Tv¡ y^|v TI¡cLT¥§S oIKfPo mIiToITM. jxSaOÕŸ f|pf] oLf¤ Tu]´ 90 h]vy°t]¤ 
JRfË]sOU ATM/POS/C&RWLSouVyV Ra¡o]js]¤ Kâ CakLaV/Nkv¡¾jU ja¾OÐ WL¡c]RjpLeV BWVã}vV WL¡cV IÐV 
j]¡v\]\ÿ]q]¨OÐfV. 

• IsæL WL¡cOWt]sOU \]ÕOU k]¢ yLSËf]Wv]h|pOU AÍ¡j]¡Ú]foLReÐV DrÕOj¤WOÐO. 

• RWæp]U SqXW¥ mLËV/WL¡cV Dao ICICI SsLUmL¡c]jV Ar]p]\ÿ f}pf] oOf¤ 60 h]vy¾]jWU yo¡Õ]S¨ºfLeV. 

• JRfË]sOU RWæp]U Ar]p]ÕOW¥¨Lp] hpvLp] & 1860 2666 2666 IÐ SaL¥ Nl} jÒr]¤ `°Rt Da¢ Ar]p]¨OW 

 
RkLfOvLp Ku]vL¨sOW¥:& 

• WaO¾ ANwÈ. 

• SmLikP¡voLp j]po sUZjU oPsoOç JRfLâ RWæp]oOU. 

• IRÍË]sOU jìU 

 

RNWc]ãV WL¡cV kOj@NWo}Wq]¨¤ j]mÌjWtOU v|vòWtOU & RWLaLWV oz}NÎ mLËV 
 

1. HI¦OOs¢ APkƒàS AjLyNfoIp] (A¾qR HI¦OOs¢ APkƒT¥, CQ j]mËjTtLR v{vòTtLR AãI\ÿV R\pÅV mLËV 
DkSnL©Lv]jV Ap\ÿ CRop]s]RjLÕU, RNWc]ãV WL¡cV WOa]ê]W kLj@KTo|Tq]§LÐf]jLç DkPnI¨Iv]O£ APkƒpLoIp] 
mËOÕŸS mIÊ]¤ q^]ð¡ O\pÅ]ŸLç DkPnI¨Iv]O£ COop]¤ OFc]p]Ps§S DkPnI¨IvS (j]°¥ AOsæÊ]¤ DkPnI¨IvS), 
RWLaLWV oz}NÎ mLËV s]o]ãcV (mLËV) DºL¨]p EMI Ss¨V, Cj] oOf¤ KL¦RRs¢ Bkæ]S¨x¢ IÐV v]t]¨RÕaOÐO, 

EMI&p]Ss V̈ WOa]ê]WpOç RNWc]ãV WL¡cV WOa]ê]WW¥ kOj@NWo}Wq]¨L¢ yÚf]\ÿ]ŸLºS, (Cj]oLf¤ OKTc]ãS TI¡cS TaR FÐS 
v]t]¨RÕaOÐO, Af]R£ kP¡¹ v]Sv\jLi]WLqU WPaLRf, BÍq]W kq]SwLijW¥¨OU IsæL j]mÌjWtOU v|vòWtOU 
kLs]¨OWpOU R\áLÐL. ðIÒS c{MŸ] AapS§LÐfL¥OÕOa Bvw{oIp T]u]vLT¥§S v]PipoIp], OKTc]ãS TI¡cV 
CIURIp]Ss¨V WOa]ê]WpOç WOa]ê]W kOj@NWo}Wq]¨L¢ mLËV yÚf]¨OÐO. SNkLyô]UYV \L¡^OW¥ oOfsLpv, mLË]¤ 
yMƒ]§LÐ j]°tLOa Pyv]RVõS/Tr£S A§º]Ps§S, TMaIOf Bvw{oIp FsæI jaka]KTo°tLR kM¡¾]pI§] CQ 
j]mÌjWtOU v|vòWtOU (j]mÌjW¥) AUY}Wq]¨OÐf]jV v]SipoLeV. 
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2.  RNWc]ãV WL¡cV WOa]ê]W kOj@NWo}Wq]¨OÐf]jOç DkSnL©Q An|¡ÀjpORa AUY}WLqU DkSnL©Q o}ã]UY]jV v]SipoLeV, 
TMaIOf mIÊ]O£ BÌq]T jp°tLR oI¡©j]¡PÇw°tLR kIs]§LÐL. kLj@yRWa]Õ]§LÐf]jLç APkƒpLOa y}|TIq{fpLR 
AUY}WLqvOU Kâ yLz\q|¾]sOU kOj¡j]¡Ú]¨OÐf]jOç AUY}WLqR¾ yP\]Õ]¨OÐ]sæ ARsæË]¤ DrÕOj¤WOÐ]sæ. 

 
3. OKTc]ãS TI¡cS TLa]ê]TpLç mIs¢yS EJF&TtI§] oIãLÐfS, DkPnI¨Iv]jS Bvw{oIp HIPŸI Ocm]ãS / NACH / PDC W¥ 

ARsæË]¤ DkSnL©LvV f]qR´aO¾ EMI kæL¢ AjOyq]\ÿV EMI&W¥ WOràOÐf]jV oSãRfË]sOU Cfq SkpVRo£V SoLcV (yUnvU 
AjOyq]\ÿV) j¤WOÐf]jV v]SipoLeV. Bvw|oIp ARV|TIq°¥/PqUT¥ CfLoIp] mËOÕŸS mIÊS Ar]p]\ÿ 
yopkq]i]¨Oç]¤ j¤SWºfLeV. 

 
4. m]¤ R\áL¾ CakLaOW¥, r¦ R\áOÐ EMIW¥, SsLeOW¥, mLs¢yV NaL¢ó¡, keU, ks]w, j]WOf]W¥, l}yV IÐ]v 

D¥RÕRa AvyLj m]¤ R\pÅ SðãVRo£V NkWLqU RNWc]ãV WL¡c]Rs IsæL WOa]ê]W mLs¢yOWtOU kOj@NWo}Wq]¨¤ 
AUY}Wq]\ÿOWu]´L¤ WæmV R\áRÕaOU. CT SNkLNYLo]jV W}u]¤ nLY]WoLp kOj@NWo}WqeU AjOvh]¨]sæ. 

 
5. RNWc]ãV WL¡cV WOa]ê]WpORa EMI PkIðS r|Ky›TS\r]UYV, RNWc]ãV WL¡c]jLp] ^jSrãV R\áOÐ SðãVRo£]¤ IsæL oLyvOU m]¤ 

R\áRÕaOU, ARsæË]¤ AvyLjR¾ EMI m]¤ R\áRÕaOÐfOvRq, AfV SðRãVo£]¤ kr´]q]¨OÐ AvyLj f}pf] NkWLqU 
AapV̈ RÕaOU. 

 
6. kOj@NWo}Wq]¨OSo×L¥, RNWc]ãV WL¡c]Rs JRfË]sOU RNWc]ãV ARsæË]¤ W|LxV yWq|U j]¡²}voLWOU. Af]jL¤, IsæL BcV 

KL¦ WL¡cOWtOU D¥RÕRa fOa¡ÐOç DkSpLY¾]jV WL¡cV j]xVNW]poLp]q]¨OU. 
 
7. 'R\¨V m¦yS l|' AOsæÊ]¤ 'HIPŸI&Ocm]ãS r]PŸ¦ l|yS' FOÌÊ]sLR DOºÊ]¤ Af]jLç \L¡^OW¥ vz]¨L¢ 

DkSnL©LvV mLi|òjLp]q]¨OU. 
 
8. j]ép]\ÿ]ŸLç GOfÊ]sLR fveT¥ f]q]\ÿaàOÐf]¤ v}uV\ vâ¾]pL¤ ARsæË]¤ j]°¥ j¤W]p PDC&W¥ /eNACH/SI 

JRfË]sOU Bhq]¨RÕaOÐ]RsæË]¤, So¤Õr´ NWo}WqeU AyLiOvLp] j¤WRÕaOU, WPaLRf RNWc]ãV WL¡cV A¨º]Rs 
oOuOv¢ WOa]ê]WpOU j]°¥ B yop¾V Daja] AapVS¨ºfOºV. 

 
9. RNWc]ãV WL¡cOW¥¨LpOç oRãsæL j]mÌjWtOU v|vòWtOU mLiWoLp] fOaâWpOU DkSnL©Lv]Rj j]¡mÌ]¨OWpOU 

R\áOU. 
 
10. mLËV WLsLWLs°t]¤ Bvw|RÕaOÐ IsæL SqXWtOU DkSnL©LvV jaÕ]sL¨OU. 
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